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Introduction

There was a high number of impressive responses to all parts of the paper. This was from
candidates achieving the highest marks who had taken the advice on board from previous
examiner's reports, showing evidence of including more application and chains of reasoning
in their answers. There was also a high number of accurately drawn and well analysed
diagrams in the essay section.

In Section A, the multiple-choice section, candidates performed well across all questions.
Apart from the question requiring candidates to calculate the marginal cost of employing an
additional worker.

Section B, the data response section, was based on the food delivery industry. On the whole,
candidates found the case study accessible and confidently used the information provided in
their answers. This was particularly true of Questions 7(a)-(c).

Question 7(a) was answered well for most candidates, a number of candidates were not
confident on the calculation of percentage change.

In Question 7(b), candidates needed to identify the market as an oligopoly and provide two
applications to the context. The inclusion of a concentration ratio calculation secured these.
Many only achieved one application mark. Most candidates could identify the market as an
oligopoly and provide one characteristic.

Question 7(c) required the analysis of two reasons why the demand for food delivery had
increased in the UK. Most candidates were able to identify reasons and support these with
context. A number did not provide sufficient analysis to explain why their point increased
demand. A number of candidates wrote significantly too much for this question and this
caused timing issues for them later on in the paper.

Question 7(d) required candidates to explore reasons why Deliveroo was making a loss.
Candidates used the case study well to support their answer and were able to identify a
number of reasons why costs were rising. Those candidates who did not include a correct
diagram, as asked by the question, could not achieve the four available marks for knowledge
and analysis. Centres should ensure candidates always fully address everything the question
requires of them.

In Question 7(e), candidates were asked to include a reference to game theory, though a
diagram was not necessary. A number of candidates did not do this, or the knowledge was
lacking on this topic. These candidates could not reach a Level 3 for knowledge application
and analysis. Only the strongest candidates provided sufficient context to fully answer this
question. Many responses were generic. Responses not achieving the higher levels often
included limited chains of reasoning, a high number of these listed impacts with limited
development.
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Section C, the essay section, offered candidates the opportunity to choose between three
questions. The section was more demanding and this is reflected in the mean scores on all
questions. Most candidates opted for Question 10. However, they misread the question and
answered providing reasons why some firms prefer to remain small, rather than explaining
the reasons why objectives differ between large and small firms. The mean score on this
question was very low compared to the others. Many candidates only achieved a Level 1 as
most of the information provided was not relevant.

Candidates showed a good understanding of maximum wages and nationalisation often
including well drawn and analysed diagrams. The context in Question 8 was particularly
strong in this series. Still, many candidates did not offer fully developed chains of reasoning
and instead provided multiple short generic points. Evaluative comments often lacked the
application or development for Level 3.

The performance on individual questions is considered in the next section of the report. The
feedback on questions shows how questions were well answered and also on how to
improve further.

Section A

Question 1:

The question asked for the identification of the Sony Picture Networks and Zee
Entertainment Enterprises Ltd. The majority of candidates were able to correctly identify it as
Horizontal integration. Those that did not accurately answer this question often opted for
Forward vertical integration.

Question 2:

For this question, candidates needed to identify the outcome of an increasing LRATC
between points Q1 and Q2 Y on a diagram. Candidates could correctly identify diseconomies
of scale as the answer.

Question 3:

Candidates were asked to calculate the marginal cost of employing an additional worker. This
was the least accurately answered question on this section and many selected A, the increase
in the wage rate for the original 50 workers.
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Question 4:

Candidates tended to perform well on this question which required an understanding of
short-run perfect competition. It was evident that candidates were secure in their knowledge
of market exit when a loss is made under the conditions of perfect competition. However, a
number of candidates misconstrued the diagram to show a firm making a profit, therefore
increasing market entry.

Question 5:

This question tested the knowledge of revenue maximisation. Most candidates accurately
opted for the correct answer where marginal revenue is equal to zero.

Question 6:

This question was one of the most accessible on the paper demonstrating candidates'
confident knowledge of sunk costs as a barrier to entry.
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Question 7 (a)

This question required candidates to calculate the percentage change in Deliveroo's total
revenue.

This is a standard question and centres are advised to ensure candidates know the formula
for a percentage change calculation.

It is recommended that candidates show their workings.

This candidate achieved 1/2 marks for a correct calculation.

Always show your working.

This candidate achieved full marks for a correct answer.
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Question 7 (b)

The 4-mark questions always award two marks for knowledge and two marks for application.

This question required candidates to identify that the market was an oligopoly for one mark,
then provide a characteristic of an oligopoly. This achieved two knowledge marks and most
candidates achieved this.

Many candidates provided a concentration ration and achieved two analysis marks.

Centres should encourage their candidates to find separate application points, rather than
listing all the market shares. These were only awarded one application mark.

A large number of candidates significantly wrote too much for four marks.
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This candidate achieved 4/4 for this response.

They have clearly identified the market as an oligopoly and further
developed this by stating 'few firms dominate' and 'interdependence'.
The candidate only needed one development.

2 marks would have been awarded for the concentration ratios. The
candidate did not need both for the application marks.

Writing concisely in 4-mark questions will save time to be used later in
the exam.
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This response achieved 2 marks for the correct identification of an
oligopoly as the market structure, and the development of a
characteristic.

The statement of a few large firms would have been sufficient for a
further knowledge mark. Interdependence would also have achieved a
knowledge mark.

Nothing was awarded for application as the candidate needed to
include a data reference.

Always include two separate data references in a 4-mark question.
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Question 7 (c)

The 6-mark questions award two knowledge, two application and two analysis marks.

It is very common that these questions only require two points. Candidates should refrain
from including more than this.

There are no evaluation marks available for a 6-mark question.

This question required candidates to analyse two factors that influenced the demand for
online food delivery, referring to Extract B.

Most candidates performed very well on this question and were able to confidently use the
data in the case study to provide reasons for the increase in demand.

The increase in the population in cities, access to technology and increased advertising were
the most commonly cited reasons.

Some candidates had not learned to provide analysis for their reasons, therefore only
achieving four out of the available six marks. Likewise, some candidates did not include
application.
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This candidate was awarded 4/6 marks.

They have correctly identified two reasons and analysed both of these.

To achieve the full 6 marks available, they needed to reference the
data. For example, 7.6% increase in the population living in cities.

Always reference the data in 6-mark questions for application marks.
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This candidate achieved 6/6 for this response.

They have clearly identified the inflation rate and population as causes
of changes in demand.

These points have both been supported with data references for
application marks.

There is a clear explanation for both points: how the inflation rate or
population changes influences the level of demand for analysis marks.

This is an excellent structure. The candidate has been careful to use
different wording for their knowledge and analysis, and carefully
selected the data from Extract B to support their points.
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Question 7 (d)

Question 7(d) asked candidates to examine two reasons why Deliveroo is making a loss. This
question required a costs and revenue diagram.

It is very important that candidates carefully read the question and ensure they include
everything that is required of them. 4/8 available marks were awarded for a correct diagram;
a number of responses did not include one.

For this question, two knowledge marks were awarded for a correct imperfectly competitive
market diagram. Two analysis marks were awarded for an average cost curve positioned
above the average revenue curve showing a loss, and the final mark for the area of loss
identified.

It is important that candidates consider the market structure identified in the case study.
Those candidates providing perfect competition diagrams did not achieve the knowledge
marks available.

Application marks were awarded for correct references to Figure 1 or Extract B and a
pleasing number of candidates achieved these.

There were two evaluation marks available and a large number of candidates achieved these.
Many candidates had identified that revenue was rising and argued that, in the
long-run, this would offset the rising costs of production.
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This candidate achieved 8/8 marks.
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The candidate achieved 4/4 marks for knowledge and analysis for their
diagram. They have drawn the correct diagram for an oligopolist
market, showing downward sloping AR and MR curves, and the profit
maximisation setting the price and quantity. The AC curve is above the
AR curve at the profit maximisation equilibrium and the area of loss
identified.

The candidate clearly uses Figure 1 to identify the £298 million loss for
one application mark, a further application mark was awarded for the
reference to Extract B and £358.5 million increase in fixed costs. This
candidate could have achieved more application marks for additional
references to the case study, only two were available.

2 evaluation marks were awarded for identifying that revenue was
increasing in 2023 and inflation and the cost of fuel may decrease,
reducing the loss.
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Always include a diagram when required.

Supporting evaluation comments with references to the extracts will
help you to achieve higher marks.
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This candidate achieved full marks for application for identifying the
loss of £298 million and the increase in fixed costs of £358.5 million.

Both evaluation marks were awarded for the paragraph identifying
how short-run costs could be reduced in the long-run and that
demand was expected to increase in future.

Unfortunately, this candidate did not include a diagram, therefore they
did not achieve any knowledge or analysis marks.

Include a diagram when required.
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Question 7 (e)

This question is the first of the levels-based marking questions and requires candidates to
include chains of reasoning in both their analysis and evaluation.

This question required candidates to discuss the strategies used by food delivery businesses
to increase their market shares. It needed a reference to game theory as part of the answer,
though this did not require a diagram. To achieve Level 3, responses needed strong
application and an understanding of game theory. This proved to be a challenging question
and only stronger candidates were able to provide contextual analysis. There was a large
number of responses that provided generic information; the highest of these responses
could achieve was mid-Level 2.

A large number of candidates included several short points. This scatter-gun approach lacks
the development needed for the higher levels and candidates are encouraged to focus on
fewer, developed points of analysis.

Almost all candidates provided answers covering both price and non-price competition.
Increased advertising, differentiation and price wars were the most commonly cited. The
candidates who supported their analysis with the case study by identifying Deliveroo’s aim to
increase market share by starting a price war to push other firms out of the market often
achieved Level 3. The best context was provided by candidates explaining the non-price
competition methods used such as increased services, the introduction of an app and
delivering groceries.

Evaluation was often well supported by the case study, with candidates identifying the losses
made by increased advertising or a price war. There were some excellent examples of
candidates discussing the impact of game theory on business motives and why increasing
advertising or lowering prices might be detrimental to the food delivery market.

This response was awarded 12/14.

The diagram was strong and confidently explored in the write up, though this could have
been improved with a link to market share.

The analysis throughout was strong, with clear application and chains of reasoning, reaching
Level 3 KAA.

The evaluation was not as strong and did not have the context needed to move to Level 3.
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On data response questions, always include context in both the
analysis and evaluation to reach Level 2/3.

Remember to explain diagrams when included.
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This candidate achieved 4/14 marks.

The responses achieved a low Level 2 for KAA.

Most of the points were statements and lacked context, only worthy of Level 1.

The slight development of reducing prices to force other firms to shut-down was given a low
Level 2. A full development of this pricing strategy and context would have been required to
move in into Level 3.

There was no evidence of evaluation in this response, therefore no evaluation marks were
given.
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For any 14-mark question, 6 marks are available for evaluative
comments.

These questions also require application to the case study.

Always refer to the case study and include application.
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Question 8

This question required candidates to evaluate the impact of the Egyptian Government
introducing a maximum wage. A pleasing number of candidates used the stem well to offer
application in this answer, making it the most confidently applied of all the essays. Strong
candidates identified the opportunity cost to the banking sector, productivity and brain drain
from this decision, many reaching a Level 4. Correctly drawn diagrams were provided by
most candidates; the best responses were able to explain these diagrams using context to
move into Level 3.

A high number of candidates included discussions on the impact being a rise in
unemployment, rather than identifying this policy causing shortages in the supply of labour,
these points were not credited.

In addition, a number of candidates discussed rising minimum wage or rising wages in the
banking sector for lower paid employees, which was not relevant always relevant to this
question.

There were many candidates who were unable to fully explain their points in depth by adding
multi-stage chains of reasoning. Most of these answers only carried a two-stage chain of
reasoning, and hence, they were not able to access Level 3 KAA.

Strong evaluation focused on the reverse argument; the strongest discussing the cost savings
to the banking sector and how these may be passed onto the consumer. Offering the reverse
argument can be an effective approach to evaluation, and many of the candidates using it
were able to achieve high Level 2 or 3.

This candidate achieved high Level 3 for KAA. The diagram is accurate and fully developed on
the second page for strong analysis. The first point was also strong allowing the candidate to
achieve a high Level 3.

The evaluation was well developed and was critical of the negative impact identified.

This evaluation on the impact of the maximum wage on lower paid labour, and how the
reduction in inequality may increase the productivity of the workforce was particularly strong
and provided good context. The depth of analysis allowed this essay to achieve a Level 3 EV.
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This structure is very strong. The candidate has included two well
developed points, both evaluated and with a conclusion. This offers
the breadth and depth needed to move into the higher Levels for KAA
and EV.

Always refer to your diagram in your answer.

Include fewer points in more depth for strong KAA.
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This candidate achieved 6 for KAA and 4 for evaluation.

The candidate provided a clear diagram for Level 2 KAA. This was supported with a good
discussion on workers resigning, for a high Level 2 point. To move to Level 3, this point would
need further chains of analysis.

The point discussing unemployment is not accurate; there is a shortage of supply of labour,
not an excess – a commonly made mistake.

Evaluation moved to Level 2 as the candidate included context and some development.
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Always remember to provide context in your answers, for example,
using the stem material.
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Question 9

This question asked the candidates to evaluate the impact of a profit maximising monopolist
being nationalised. Candidates were confident in the understanding of the problems caused
by monopolies, and often used this understanding as an effective introduction to explain the
problem before analysing the solution. A high number of candidates clearly understood the
benefits of nationalisation. However to reach Level 4 KAA, the candidate needed to explain
how the government intervention would change the conduct of the monopoly then analyse
the outcome.

A pleasing number of candidates used the stem materials and identified the lower price of
electricity as one of the key benefits of the nationalisation.

Many candidates just explored the outcomes. Most answers demonstrated some chains of
reasoning, but they were not always fully developed or had some stages omitted. These
candidates were not able to access more than Level 3 KAA.

Evaluative comments were not as confident as the analysis. Government failure and the
opportunity cost of money used to nationalise were the most commonly cited. Many of these
comments lacked the chains of reasoning, or application needed to reach high Level 2 or 3
for evaluation.

This candidate achieved 12/20 marks.

The diagram and write up demonstrated a sound understanding of the theory and some
context, reflective of a Level 3 standard of KAA.

However, the next point discussing lower prices, lacked any context and offered limited
analysis, therefore only Level 2 KAA.

Therefore, overall, the analysis was sustained enough in Level 3 to reach the top of the Level.

The evaluation offered some development, and some of the points covered included context,
moving the evaluation out of Level 1 and into Level 2.

To improve, the candidate needed to focus on developing strong chains of reasoning to fully
explain the links between cause and consequence, and include fewer, more developed
evaluation points.
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Remember to focus on fewer points in more detail to offer depth in
answers.
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This answer attains 8/20 marks – Level 2 for KAA (4) and EV (4).

There is some knowledge evident throughout the answer, and the candidate has identified
possible outcomes of nationalisation, but has not explained why these occur and only offers
two stage chains of reasoning.

The points on supernormal profits, expansion and staff leaving were not convincing.

To attain higher levels, the candidate needs to add more chains of reasoning with context, in
both the analysis and evaluation.
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Always ensure you fully explain the links between cause and
consequence to offer developed chains of reasoning in your analysis.
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Question 10

This question required candidates to evaluate the possible difference in objectives between
small firms and large firms. This was the most popular of the three essays available.

To achieve a Level 3 for knowledge application and analysis, candidates needed to include an
appropriate diagram; many included were able to include profit maximisation diagram. The
better candidates also included revenue and sales volume maximisation in their answers.
Many candidates were able to offer application and used the stem to give evidence to explain
why small and medium-sized enterprises in Malaysia were reluctant to invest in the
technology. The strongest candidates were able to differentiate between the objectives of
large monopolies and oligopolies and how these differed from firms in monopolistic and
perfect competition. Very few candidates achieved Level 4 on this essay.

Sadly, the vast majority of candidates misinterpreted this question and provided reasons why
firms remain small. These answers provided significant amounts of irrelevant and pre-
learned material that could only achieve a Level 1. This caused the mean score on this essay
to be very low compared to the other essays and compared to previous exam series.

For evaluation, candidates needed to compare reasons why objectives may not differ
between the small and large. Again, the majority of candidates were not able to do this. The
most effective were able to discuss reasons such as changes in the economic environment
causing all firms to focus on survival, or the need for all firms to make a profit. The majority
of candidates did not provide any evaluation, or the information provided was irrelevant or
not sufficiently developed. Only a few candidates were able to offer critical evaluation which
led to an informed judgement.
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To attain higher levels, the candidate needs to add more chains of reasoning with context, in
both the analysis and evaluation.

Very few responses actually identified reasons why business objectives may differ between
SMEs and large businesses.

This response attempts to provide reasons why they may differ then evaluates effectively
why they may be the same. The evaluation comments on the survival of the businesses and
how objectives change over time were very effective.

This response included a number of accurate diagrams, that were extended in the write up to
reach Level 3 analysis. The candidate effectively used the stem material to analyse why SMEs
in Malaysia would need to be sales maximising rather than achieving profit maximisation,
reaching a high Level 3 for KAA.

The evaluation reached a high Level 2.

More precise economic theory and links between cause and consequence were needed to
develop the chains of reasoning to move into the highest levels.

The candidate could have considered barriers to entry or the market structure to further
develop their points.
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It is important to have both depth and breadth to answers. There only
needs to be two well-developed analysis and evaluation points, with an
informed judgement for the essay questions.
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This candidate achieved 4/20.

Many candidates received a low score for Question 10 because of their misunderstanding of
what the question was asking from them.

Though this candidate accurately identifies survival as an initial objective for SMEs, the
reasons why only offers a two stage chain of analysis. The following discussions on finance
and legal barriers do not answer the question.

There is a limited amount of comparison between small and large businesses that limits this
answer from achieving beyond Level 1 KAA and EV.
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Carefully read the question and consider what it is asking.
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice:

Section A

Ensure that they have studied all parts of the specification. Further revision on quantitative
skills and interpreting data would benefit the candidates in this section, especially with
cost calculations.

Section B

These questions have their basis in the data, so use of the context is important: in the
points-based questions (2-, 4-, 6- and 8-mark questions), there are 2 marks for application.
In the 14-mark question (which used levels-based marking), application is captured in the
8 marks available for KAA.
4-mark questions require two application points
Evaluation is only required for the 8-mark and 14-mark questions. Candidates should not
include evaluation for 6 marks.
A 6-mark question does not require chains of analysis. Candidates should also carefully
read and identify how many points need to be identified. This is normally two points.
Candidates should read the question carefully and include diagrams if required.
Candidates should learn when to apply a firm-level diagram and a market diagram.

Section C:

Candidates must be aware of the need of application in their essays. Candidates must
prepare this. Stronger candidates often use the stem in their answer to ensure their
response is not generic.
C andidates must carefully read the question and avoid using pre-learned material.
When appropriate, diagrams should be included and integrated into candidates' answers.
All essays need to include evaluation for which up to 8 marks may be awarded. To achieve
Level 3 for evaluation in Section C, it is necessary to support points with a logical chain of
reasoning, to make reference to the context and to include an informed judgement.
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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