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Introduction

Many candidates appeared to have prepared well for the exam. There were some excellent
answers demonstrating good understanding of the topics and the requirements of the paper. It
appears that more candidates are using the extracts provided to give context to their answers,
which is encouraging.

However some of the same issues persist from series to series which are preventing some
candidates from achieving higher marks. The main issue is that candidates fail to read the
questions carefully enough. Question 1(e) is an example of this, where candidates were required
to assess how profit share payments may impact employee performance. However many
candidates wrote about how profit share would impact the profits of John Lewis which did not
address the question set. Candidates must be encouraged to read the question a couple of times,
and perhaps halfway through their answer review the question to ensure they remain on track.

Performance was good on the calculation questions and the 6 mark questions which centres
appear to be well practised in. Question 3 differentiated candidates. Whilst there were many
excellent responses on the topic of decentralised organisational structures, many focused on the
merits of a democratic leadership style and did not achieve high marks.

There was no evidence that timing was an issue with most candidates completing all questions.
There was an increase in the number of candidates using extra paper this series. It is not
recommended that candidates use extra paper. There are a sufficient number of lines on the
paper to answer all questions thoroughly. There is indeed no evidence at all to suggest that
candidates using extra paper are achieving higher marks.
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Question 1(a)

The definition questions, 1a and 2a, require candidates to show understanding of a term which is
used on one of the extracts. This definition question required students to define 'brand'. One
mark was awarded for reference to a name, logo or symbol and the second mark for reference to
enabling the business to differentiate its product. Please note, however, that whilst the mark
scheme provides an indicative answer other acceptable points are awarded.

SECTION A
Read Extracts A and B in the Source Booklet before answering Question 1.
Write your answers in the spaces provided.

1 (a) Define the term ‘brand: (Extract A, line 4)
(2)

CDroed vebers Yo a berinent’ Copmwe and clbgu whigh .

ifteentinb o ter o froe Y ML

\/ / ResultsPlus

Examiner Comments

This is a concise and clear definition which was awarded full marks. 1 mark was awarded for
a name or symbol and a further mark for adding that this differentiates it from other
businesses.

' . ResultsPlus
\

Examiner Tip

Please note that definitions do not need to be lengthy, they just need to be accurate.
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SECTION A
Read Extracts A and B in the Source Booklet before answering Question 1.
Write your answers in the spaces provided.

1 (a) Define the term ‘brand’ (Extract A, line 4)
(2)

A ,,,,, hr.amﬂ 13,50mejr‘(uaa anP ma}’[«e!l
L s knom Hoc. Ta P Evlad £ mee 4,
and_nanufockures o a,nde .
X cmg&j Eﬁ'o{m@c :aoods b ﬂéhﬂS1MM4ch ................
o AAVUA..... e uOﬁi'raJuulsandlsapca&gbranoo

. ﬁne,ffﬁlrmcsmmh{ .....................................

|

ig ResultsPlus
Examiner Comments

This definition is too vague and scored no marks. Examples will not be awarded marks.

Question 1(b)

Many candidates were able to successfully calculate Income Elasticity of Demand and were
awarded the full 4 marks. However a very common error with this calculation is that candidates
inverse the formula.
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In 2023, average incomes in Japan increased by 3.5%.

That year, the number of Sony games consoles sold in Japan increased from 3.0
million to 3.21 million.

(b) Using this data, calculate the income elasticity of demand (YED) for Sony’s

games console,
' (4)
YE:D___ b C;lﬂuvc 'h Qum«bj dpm,dgi
""""" c.hanJe i Thtome
4 YEH -30 .00
30
........... =7
= 7
JYED = 2
AN
ResultsPlus

Examiner Comments

This is an example of a perfect method of arriving at the correct answer. This candidate
starts with the formula and inserts the correct figures into the formula to arrive at the

correct answer.
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In 2023, average incomes in.Japan increased by 3.5%.

That year, the number of Seny games consoles sold in Japan increased from 3.0
million to 3.21 million.

(b) Using this data, calculate the income elasticity of demand (YED) for Sony’s
games console.

T‘ED:.%M.MZ@L_ in

P <
L eiendage.  change.. .. SRR

(4)
. demandl

t

>
aNE

"

N '{ ResultsPlus
/‘--.. Examiner Comments

This candidate was awarded 2 of the 4 available marks. They gave a correct formula which
was awarded 1 of the 2 marks. Whilst they calculated the percentage change in demand
incorrectly they were still awarded a mark for inserting the 3.5% change in income into the
correct part of the formula.

A\ ResultsPlus
<)

) Examiner Tip

Always show workings as up to three of the four marks can be awarded for showing a
correct formula and selecting the correct data.

Question 1(c)

This question required candidates to explain two pricing strategies that Sony may use. Any
suitable pricing strategy is acceptable and the mark scheme shows indicative content only. These
questions are point marked; there are 2 marks for knowledge, 2 marks for application and 2
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marks for analysis. Many centres are now well practised in the 6 mark questions and many
candidates demonstrated a logical approach to this responses by giving a pricing strategy,
supporting this with context, and finishing with analysis.

(c) Analyse two pricing strategies Sony could use to compete inthe _ pore M’Ck

electronics market.
Ona P”’C”?J ‘ﬁy oy Coull e ‘£n=n£= ,,,,,,,,

Sont,’ J best --.m//{fgg Fm&c am/

/!59 14/ /:%itwar m/ amed. [2€. HEky..
wersiens.. M ... AN J Ll 743:4)9@ ,,,,,,,,,,,,,,,,,,,,,,,,, 74
- - 4&4’ ............... H/ e }M’: ‘m/
,am/ rlér igbm n(.,r- (gmﬂm S S

avice. Hor. %e, Mar‘ ........... Jw,// 71
i;« mﬁmﬁ ﬁ/{c Amt/ea[ éma-r z@, ........ mﬁm

Lenaiey .. J‘(’dba/f.. Mo//amigizi M/ 44 b .

ﬂ ResultsPlus
Examiner Comments

This is an excellent answer which was awarded the full 6 marks. It starts each paragraph
with a pricing strategy, supports the answer with context and follows this by giving a
consequence to Sony. This therefore gains 2 knowledge marks, 2 application marks and 2
analysis marks.

<, ResultsPlus

| Examiner Tip
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Whilst the 2 knowledge marks available on the question may also come from a definition it
is not the ideal approach. It is preferable to give a point, support with context and finish with
a point of analysis to pick up the maximum marks.

(c) Analyse two pricing strategies Sony could use to compete in the
electronics market.

(6)
- &ngcmjrlu.seamé ........ ﬂ/sﬁﬁmrzjmf
ngmcfﬂﬁnjgéahg Caho.. Pl PLY... Wl I

5@15 Cedded  Jeped [’Zt" b 4 Mif peee o MU,

%,(,f, . 7 Smjw,a ot ﬂéx! Jkany...

o 'Ht Ak, ﬂu W” . ﬂj?xé Jv L2l A 'Mff
aﬂf .Q’Jf/‘t .. AR '{yﬂﬂwfﬁ W Ay A :511’4 ﬂ
J’ f}w‘qm e d?1 ﬁ?ﬂé’zl Sach. &p.. #! (ﬁzéa/ zém/‘ﬂ

Y. ‘ﬂ"f}’ '}{‘"’ ﬂﬂé(ﬁﬁ’(ﬁ) Al .. dyﬂ?ﬂ ,,,,,,,,, a0y

J-&@«olwaﬂémwévldm,m ..................................

_ ResultsPlus

Examiner Comments

Unfortunately this candidate does not provide any context to the answer and was awarded
4 marks, 2 for knowledge and 2 for analysis.

Examiner Tip

Always check that context is provided. Use the extracts given to find evidence to support
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your answer.
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Question 1(d)

This question required candidates to explain the benefits and limitations to Sony of using the
Product Life Cycle to analyse its product portfolio. It is apparent that whilst candidates are
familiar with the stages of the product life cycle, many are not clear on how it can be of use to a
business. Too many answers did not show adequate balance and simply wrote 'the product life
cycle may not be accurate' or 'other factors should be considered'. Whilst these points may have
validity, any counterbalance must be developed in the same way that points of analysis are
developed. They should show logical and developed chains of reasoning to fully explain their
points and the impact on the business.
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(d) Discuss the benefits for Sony of using the product life cycle when making
decisions on its product portfolio.
(8)

A product. getfolio.. it xangs.. ol g1odurks A 9eainess NS :
iife eyele

AAne produck  purkdee W depitks Yo stages o ovoduct
..... ORI AR, ADCIMEtENg 3. develogment. an et s, gro Ry

....... ) a.’cm\.jh decline ..

e Busines£s  woew. when ko velease o wnew aveduct . for

omplg,wr_mugthd.snn5'vplag:tmx,-qntcnsnlgwm

...... valease . 0. 1098 and 15 regulady. relaun. cae . wilh

mm;!&tmﬂkﬁam&i& B%w&h&ﬂpmﬁtm&fl’\fﬂ%,

cof . Aae. ol one., Kowce by  enSucing 00 NSt od  Fallt

QfWPMl“"&ﬁ.ﬁMQ“Q“*fa.buM%.&Qa%%‘&‘;ﬂ‘-j%kﬁ?ﬂb,

...... Hazy mgthMWmmmmmspmuamlem*mw-a
| oge
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Ldox  fuley Swceess o

wmm.a.&ei:funds%aemm“‘smﬂmuwcﬁfww”tu@

B gxs.mokion: Tws is T L NS, CUTRMIETE cIVR S NR T oV L

Ahexe se 285 el For  adverkisng. B Qrometen  auwh Gl

o et gre N Mgt PRt N, Mo, k. . X80 o SR

S Ksage ey t—h«‘-% Sonys gak-dag  Robatic pet dog e OO TEAMAELTE
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% ResultsPlus

Examiner Comments

This is an example of a response which was awarded full marks. The response fulfils all the
requirements of the the descriptors in level 3 of the mark scheme. The response
demonstrates accurate understanding throughout with logical chains of reasoning. The
answer is well contextualised and shows good balance.
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(d) Discuss the benefits for Sony of using the product life cycle when making

decisions on its product portfolio.
(8)

mge&,ih&whn,brumkh)ﬂl@xﬂjQMJﬁ!emaomﬁ\-
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%

< 4 ResultsPlus

Examiner Comments

This candidate shows reasonable knowledge of the product life cycle. The candidate tries to
cover many points instead of focusing on developing a couple of points and providing depth
to the answer. There is little context and no balance. This response was awarded 4 marks as
it fits level two descriptors in the mark scheme.

\ Examiner Tip

For all discuss, assess and evaluate questions the candidates must provide developed
counter-balance to their responses.

Question 1(e)

This response differentiated students. Many gave very good balanced responses which showed
good knowledge of product orientation. Others confused the concept with design mix or product
design and failed to score any marks. The responses below show an example of both.
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(e) Assess the advantages for a business, such as Sony, of using a product orientation
approach when developing its products.

(10)
Ok avmi’-“:)....

Oneradvedye dor = o s e Seny
,,,,,, 9 SR B S FQ;JJJ" s “-"\"\"“* Qp pf' octh
...... O Oeeddopyy b pf‘dbu-\ T &

_______ ows Soc mnevchion By Sory  concndedy

on ok b ek b owem  faveebey

MGy UNG predods  sudr 9 kN .Soay_
SV mew, fo i Soldin e\edene
........ Ceblok _on  Io  podn  od Do ruwd
....... Aipe, i

I\J:r\\;cw) o) J\\ucﬂ‘d.bab"\—". u-'\r\:.d\ i ch

Uyed O an UNC&\A A&Ml‘u pe b LOSPJ ';‘U
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(A leerr b \'\rﬂ}vr revent fU Illllkbokm»\\,

Qe mMere  @robith rtlfaww, 197 oy Gh,ms.g_____
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.......... AN C,o:\m[,\ Ml - M
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(Total for Question 1 = 30 marks)

TOTAL FOR SECTION A = 30 MARKS
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%
\ Y,

" / ResultsPlus
/'--.'. Examiner Comments

This is a very good response which meets the descriptors in the top level, level 4. It shows
good understanding of product orientation and makes good use of the evidence provided to
contextualise the response. Assessment is balanced and the response shows a supported

judgement.

Int Advanced Level Business WBS11 01
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(e) Assess the advantages for a business, such as Sony, of usIng a product orientation
approach whgn developing its products. _ , 100

£ To. 'pn'aiﬁnna M. 'produc':ta J0 e needine. market .
_Sony..uses. o product. orientation. . apptaa,ch The
L NViSioh. 1S, 4o do Whok  hag! pever. Deen dane bCPQr
The. Company_has Wen vy, awords . nel udsrg
A best.Snnovation. aiard 0. 2023 ddr.one OF RS .
Cameras... used for... Follywood. movied. . lii ..

. Thie..vision. which. i3 uged by Bany’s * 4o do "
_\athot_Mas _never been done befare.” AWig  Nision 9.
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advanioges. One  advantage T Ahat "\Witoning......
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enceurnged. Co mpeditors. to develop  Other folding......
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.............

...........

(Total for Question 1 = 30 marks)

TOTAL FOR SECTION A = 30 MARKS
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N { ResultsPlus
/'--.. Examiner Comments

This is an example where the candidate shows no knowledge of a product oriented
approach. The candidate has simply copied paragraphs from the extracts and wasted time
on a response which was awarded no marks.

lf \ ResultsPlus
\

Examiner Tip

Do not copy whole sections of the extracts and insert into the answer. It is a total waste of a
candidate’s valuable time. Use selective and suitable points of evidence to support any
points made.

Question 2(a)

As with 1a this definition question is worth 2 marks. Candidates were required to define
distribution channel. One mark was awarded for a path or a means, and the second point for
referring to getting a product from producer to consumer. This question was generally answered
well by many candidates.
SECTION B
Read Extracts C and D in the Source Booklet before answering Question 2.
Write your answers in the spaces provided.

2 (a) Define the term ‘distribution channels! (Extract D, line 6)
(2)

e pot, Shak o produck Yakes. bow.. producec. . Loncumer.. ...
Tt 8w of e 4 p'y How ne podus

i

g MO

AR N0 P O U Ly e ————————————— e
(4]

/*-1"-. Examiner Comments

This response was awarded 2 marks for the first sentence. Students should not waste time
repeating their points. As stated previously definitions should be concise but accurate.

N,
\( / ResultsPlus

20 Int Advanced Level Business WBS11 01



Question 2(b)

This calculation question was well answered by many candidates. It is encouraging that more
candidates appear to be showing their workings and picking up some points even though the
final answer is incorrect. Some candidates failed to get full marks as they did not show the

currency in their answer.

In 2022 JLP employed 650 delivery drivers,
The average salary of a delivery driver was £42 000.
Each employee received 3% of their salary as a profit share payment.

(b) Using this data, calculate the total imount of profit share JLP paid to all
its delivery drivers. " o '

CSOXW000
L223300000

23,300 090 *3/,

.................

Examiner Comments

This candidate scored 3 of 4 marks. Quantitative skills are good but they failed to show the $
sign.

A
/z |

- V .\ ResultsPlus
D

) Examiner Tip

As with all calculations please check you have added the currency or units as required.
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Question 2(c)

As with 1c this question has 2 knowledge marks, 2 application marks and 2 analysis marks
available. Many students scored full marks. Those who did not typically failed to use any
application. Others did not read the question carefully and gave advantages of primary research
rather than disadvantages.

(c) Analyse two possible problems for JLP of using primary research to gather market
data for its Partnership Plan.
(6)

e e exhack VP hes  colecka  market . tedshes research  from
8000 (ustomers  ang 100 suppliers  This may  have  cavsed  JLP to .

undafoke . alof . of  Mney  Since M M mme_of  pesple ey shoula

..................

Fuvom  profit by e _erd of fo year  toh-with ke ke amom of

cost “ “ o
Prolley problem JLP mﬂ# have ﬁqu was the large

-----

exhact. TP M fo  gabhe tesewch  from . local _commmity  goops.
a2 000 perfners, Ths Man Mot ey will haw to  spera  mesy

OF _dhew. tading... Douss . o0 tescarch. . and - might_lose ... OPertmities  to
Linceox e busines  gowih.
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<g§ ResultsPlus
Examiner Comments

An excellent answer which was awarded full marks. It contains two points of knowledge at
the start of each paragraph, and supports each point with context/application. The
candidate finishes each paragraph by explaining the consequence/impact on Sony.

(c) Analyse two possible problems for JLP of using primary research to gather market
data for its Partnership Plan.

’H'-e lﬂf\m a’f émj ?rmﬁ’g, gm'{wﬂ; ......... il et bs.

(6)
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M,

Y / ResultsPlus

Examiner Comments

This response gained 2 knowledge marks. The candidate identifies that primary research is
expensive to get one knowledge mark. This point has no application and is not developed to
show a consequence to John Lewis. The paragraph that refers to limitations is not valid and
does not answer the question. The examiner on this occasion awarded a second knowledge
mark for a partially correct definition.

\ Examiner Tip

Candidates should always apply context to all 6, 8 10 and 20 mark questions. Use the
extracts given to support the arguments made.

Question 2(d)

This topic was not answered well by many candidates due to the fact that they did not read the
question carefully enough. Whilst candidates seem to have some understanding of collective
bargaining, they did not always explain why this method would be of benefit to John Lewis. Many
focused on the benefits to the employees and very few candidates appeared to appreciate the
difficulties collective bargaining may create.
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(d) Discuss the; ages for JLP of using collective bargaining when negotiating
with its partners (em ).
(8)
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N { ResultsPlus
/'--.. Examiner Comments

This response started quite well and shows good knowledge of collective bargaining. The
answer links to the impact on the business, eg it saves time though this could have been
developed a little further to show the consequence to the business. The counterbalance
lacks development and coherent chains of reasoning. This response was awarded 5 marks
as it fits all of the descriptors in level 2. Accurate knowledge and understanding. There is
some, though limited context. Chains of reasoning are presented, showing cause(s) and/or
effect(s) but some are incomplete. Lastly there is an attempt at an assessment but it is
unbalanced and does not show the significance of competing arguments.
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(d) Discuss the advantages for JLP of using collective bargaining when negotiating
with its partners (employees).

(8)
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Y / ResultsPlus

Examiner Comments

This response showed isolated elements of knowledge only. Much of the response is simply
copied from the extract and the candidate fails to answer the question, in respect of how
collective bargaining will impact John Lewis.

Plus
\ Examiner Tip

Read the question a couple of times. Make a note of the focus of the question, ie should you
be writing about the impact on the business, or the employees or indeed any other
stakeholder the paper-writer has intended.

Question 2(e)

Unfortunately this answer was not particularly well answered by many candidates. The question
required candidates to consider if profit share payments would improve the performance of
employees. Many students simply wrote about the benefits of profit share to the business and its
impact on costs and profits. Many responses failed to link to employee performance. It was clear
candidates understood the term profit share but many simply failed to answer the specific
guestion set.
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(e) Assess whether profit share payment is likely to Improve employee performance
- at JLP o , _
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Y / ResultsPlus

Examiner Comments

An excellent answer which matches level 4 descriptors. The response shows good
knowledge of profit share and employee performance. The chains of reasoning are logical
and answer the question as to whether the financial incentive will impact the performance
of its employees. The response is contextualised and weighs up the points to make a
supportive judgement.

\ Examiner Tip

Read the question carefully. Ensure you are answering the question set and not simply
telling the examiner everything you know about a topic.

Question 3

This question differentiated candidates. Examiners saw some very good level 4 responses that
showed accurate knowledge and used the extracts well to provide a contextualised and balanced
assessment.

However it was evident that many candidates did not have a clear and accurate understanding of
the term decentralised organisational structure. Many candidates perceived that this type of
structure allows all level of employees to make their own decisions. Some confused the topic with
laissez faire or democratic leadership styles.
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SECTION C
" Read Extracts E and F in the Source Booklet before answering Question 3.
| .~ Write your answer in the space provided. -

3 Evaluate the adyantages of a decentralised organisational structure for /KEA. s as o 17
(20}

| decentoloed structive_gives. Moo - mekisy. iy b bl ax rogiowd rmper
rcdﬁ&r ﬂm Wﬂwnbt-hy oot bl qum ' W* ek #i 5.0 uh;dfﬂfé

Tho itk edimatrses _}gr J T M&r  dediiop - Mm
....”EM }md arﬂfce M: s Jweda-: ad };.J' .aé }N ;MAL fmv

) Mﬂym . aack aomﬁriu Gve ore. L!)-{:\; .......

..... bap.. Hvy Con gn_the. fiothond fn}rme{m Jnm #e Mhé A‘ A
ek, lowl menasers cen rgsfﬂ}!aﬁqn&l;z{a#yeffu»-bﬂﬂfﬂed;ﬁf
Lxomple., ﬂdpp‘H_} fhe. Jwﬂ'ﬁar( m@?ﬂ& to ol PHes, Maeover #5;1...
..... told..develop the Lol dishes...in JEEAs restawitnt, it lesds to artom®
L lisbedion e, improvenent . nce. Yoy, ke ony. dlecien they. wrbL
bt wade fne  woiting  dor dhe aamend fron. the Sweden hadyus rer

o spoed.up decisi. mekiny. e
oW Y. . th-} l@d Ao...ome..ingnsisfencies ... ttomer.. Cyremem. due
___‘bﬂ mnz@ W JJJ}WM{’ countries . For. gemple.,.1. UeAh . Jneada;uﬂ'tﬂr
N inioliein. moRing o eedord  Seniie, of the menmp ok Jeod s
oo locolited ,..costomers’ . experiences witle.. S re dijfernt, fd\sﬁwtlo

32 Int Advanced Level Business WBS11 01



bermpul Ao KA s brtnd.. ime2e.. due Ao lpck. of o Conistent. delireras
Eipem%’?m-lﬁu&cﬂ-\eﬁﬂgllmmﬁmdﬁﬂeuwﬁ/.wﬂ.w-@f

S'Mf}bg?’rfdwé;qnibwemh)#off@Mﬁ/ﬂ{y&?"'ﬁf
Bllaing_some repiorel vaietion or djyerenesr z) irg feoo_much Dudh e

J"’fi‘“}rwm‘f&ﬁ“‘«&Malﬁhﬂemwé,iﬂymﬂnﬁd&{“
_ponsged il with LA wore identily Aok will cowse conplits end

o vk customeer. Mororer, dhis ol bing. conflicts uish ZLEAY gldal

 Seendly if vith dpnbelbotion, Ll messgers csuld Juoldprted 04
mobincted, which will Lol o hefer_perermonce. Arvdmg 4o Masla's
hewnhy theory . Locol mowegays mpht went Ao etidicol the needs o esten
of. 1Ghitish . 9lig e empowerment iy jynifipntly impront to

........... Vi

ooeye. financel. CrHl it wdividial meresact  hove- wof. bulsetrey
ﬂwfionﬁh}ﬂ,}#n(ﬂ#hde}wd,Prdffdbvﬂfaﬂf}d?ﬂzfﬁ;ﬁfj

Int Advanced Level Business WBS11 01 33



0"""’%]‘5} Jﬂr dawrah ........................
And a5 a vt effedice! lwzm aﬂwy . %Mﬂ e _prlee with
90-4 qlﬂ,m 5.9 ipportert Jor TEA 4o, L!rg by in. aampe.b‘l”*t

Hu de:enhslnnkl-n f-llg! aﬂ.w} hM,L mm(ﬁ" L ﬂ(ﬂfn wilk halp A 4,
bk ‘H.L ot Investment; ok we nHwny in esch fore- 7y 9

help. 1HA. mhe e ngr,mah maL 5:1@ Jfﬂtfy rermmawx . t’o lq
Cutseners, buh is mat_ be. oehlly poybred.  in. . c). ttmtr
J.I}}‘fluﬁmeJumndﬁLfﬂM

(Total for Question 3 = 20 marks)

TOTAL FOR SECTION C = 20 MARKS
TOTAL FOR PAPER = 80 MARKS
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" / ResultsPlus
/'--.'. Examiner Comments

This is an excellent response which is worthy of level 4 marks. There is clear and accurate
understanding of a decentralised structure. The answer is contextualised and has clear and
logical chains of reasoning to explain the points made. There is a good balance and an
attempt at a judgement though the judgement is a little repetitive and indecisive.
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'SECTION C |
Read Extracts E and F in the Source Booklet before answering Question 3.

Write your answer in the space provided.

3 Evaluate the advantages of anecentraIIsed organisational ure for IKEA.
' (20}
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iﬁ ResultsPlus
Examiner Comments

This is an example where the candidate is not clear about decentralisation. The answer is a
mix of a democratic leadership style as well as a centralised structure.
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Paper Summary
Based on the performance of this paper, candidates are offered the following advice:

1. Always check that the final answer in the calculation questions show the currency or units, as
required.

2. Read the question at least twice and either underline or highlight the key phrases to ensure
all elements of the question are addressed.

3. Practise writing supported recommendations to help achieve the highest level of marks in the
assess and evaluate questions.
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:
https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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