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YOU MUST HAVE

Insert Booklet for Part 1, Part 2, Part 3 and Part 6

YOU WILL BE GIVEN

Nil

INSTRUCTIONS

Answer ALL questions.

Answer the questions in the spaces provided – there may be 
more space than you need.

Dictionaries may NOT be used in this examination.

INFORMATION

The total mark for this paper is 100.

The marks for EACH question are shown in brackets – 
use this as a guide as to how much time to spend on 
each question.

ADVICE

Read each question carefully before you start to answer it.

Try to answer every question.

Check your answers if you have time at the end.
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READING

Answer ALL questions in this section.

Part 1

Read the text about Woodhouse Community 
Centre in the Insert Booklet, Part 1, pages 3–5 
and answer Questions 1–10.

Questions 1–10

Identify which paragraphs (A–J) contain 
information listed in Questions 1–10 by  
marking a cross for the correct answer  . 
If you change your mind about an answer,  
put a line through the box  and then mark 
your new answer with a cross  .

You must choose answers only from the 
information given. 
Paragraphs may be used more than once or not 
at all.
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1	 Which paragraph refers to refreshment options when 
booking a room? 
(1 mark)

	 	 A	

	 	 B	

	 	 C	

	 	 D	

	 	 E	

	 	 F	

	 	 G	

	 	 H	

	 	 I	

	 	 J

(continued on the next page)
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2	 Which paragraph refers to people exercising at 
the centre? 
(1 mark)

	 	 A	

	 	 B	

	 	 C	

	 	 D	

	 	 E	

	 	 F	

	 	 G	

	 	 H	

	 	 I	

	 	 J

(continued on the next page)
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3	 Which paragraph refers to how a room booking 
is confirmed? 
(1 mark)

	 	 A	

	 	 B	

	 	 C	

	 	 D	

	 	 E	

	 	 F	

	 	 G	

	 	 H	

	 	 I	

	 	 J

(continued on the next page)
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4	 Which paragraph refers to the location of the centre? 
(1 mark)

	 	 A	

	 	 B	

	 	 C	

	 	 D	

	 	 E	

	 	 F	

	 	 G	

	 	 H	

	 	 I	

	 	 J

(continued on the next page)
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5	 Which paragraph refers to how long you should book 
a room for? 
(1 mark)

	 	 A	

	 	 B	

	 	 C	

	 	 D	

	 	 E	

	 	 F	

	 	 G	

	 	 H	

	 	 I	

	 	 J

(continued on the next page)
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6	 Which paragraph refers to access to computers? 
(1 mark)

	 	 A	

	 	 B	

	 	 C	

	 	 D	

	 	 E	

	 	 F	

	 	 G	

	 	 H	

	 	 I	

	 	 J

(continued on the next page)
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7	 Which paragraph refers to an alternative to using 
the stairs? 
(1 mark)

	 	 A	

	 	 B	

	 	 C	

	 	 D	

	 	 E	

	 	 F	

	 	 G	

	 	 H	

	 	 I	

	 	 J

(continued on the next page)
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8	 Which paragraph refers to changes to the centre? 
(1 mark)

	 	 A	

	 	 B	

	 	 C	

	 	 D	

	 	 E	

	 	 F	

	 	 G	

	 	 H	

	 	 I	

	 	 J

(continued on the next page)
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9	 Which paragraph refers to items available for hire? 
(1 mark)

	 	 A	

	 	 B	

	 	 C	

	 	 D	

	 	 E	

	 	 F	

	 	 G	

	 	 H	

	 	 I	

	 	 J

(continued on the next page)
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10	 Which paragraph refers to facilities for young children? 
(1 mark)

	 	 A	

	 	 B	

	 	 C	

	 	 D	

	 	 E	

	 	 F	

	 	 G	

	 	 H	

	 	 I	

	 	 J

(Total for Questions 1–10 = 10 marks)

TOTAL FOR PART 1 = 10 MARKS
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Part 2

Read the article ‘Getting Back to Camping’ 
by Fiona Wright in the Insert Booklet, Part 2, 
pages 6–8 and answer Questions 11–25.

Questions 11–20

Answer the following questions. For each 
question write no more than THREE words 
that must be taken from one point in the text. 
DO NOT write full sentences.

11	 How does Fiona Wright describe the campsite she 
visited as a child? 
(1 mark)

_________________________________________________________

_________________________________________________________

12	 What do Fiona’s sons really like the idea of? 
(1 mark)

_________________________________________________________

_________________________________________________________

(continued on the next page)
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13	 Where had the family camped before taking this trip? 
(1 mark)

_________________________________________________________

_________________________________________________________

14	 According to Fiona, what are camp beds usually like? 
(1 mark)

_________________________________________________________

_________________________________________________________

15	 How does Fiona feel about the purchase of some of 
her camping items? 
(1 mark)

_________________________________________________________

_________________________________________________________

16	 Which of the campsite facilities does Fiona most like? 
(1 mark)

_________________________________________________________

_________________________________________________________

(continued on the next page)
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17	 How long did it take for the family to put the tent up? 
(1 mark)

_________________________________________________________

_________________________________________________________

18	 How does Fiona describe the evening on 
the campsite? 
(1 mark)

_________________________________________________________

_________________________________________________________

19	 Where did the family go as soon as it stopped raining? 
(1 mark)

_________________________________________________________

_________________________________________________________

(continued on the next page)
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20	 According to Fiona, what is most important for the 
enjoyment of camping holidays? 
(1 mark)

_________________________________________________________

_________________________________________________________

(Total for Questions 11–20 = 10 marks)
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Questions 21–25

Identify which of the options (A–D) is correct 
for Questions 21–25 by marking a cross in the  
box  . If you change your mind about an answer, 
put a line through the box  and then mark your 
new answer with a cross  .

21	 Which of the following is true about 
Fiona Wright’s childhood? 
(1 mark)

	 	 A	 She and her family visited friends when camping.

	 	 B	 She looked forward to camping trips with school.

	 	 C	 She stayed at the same campsite several times.

	 	 D	 She enjoyed collecting water when camping.

(continued on the next page)
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22	 Why had Fiona and her family not been camping before? 
(1 mark)

	 	 A	 They did not know how to set a tent up.

	 	 B	 They knew camping required huge effort.

	 	 C	 They did not want to buy new equipment.

	 	 D	 They never enjoyed going away on holiday.

23	 How did Fiona prepare for their camping trip? 
(1 mark)

	 	 A	 She set a budget for buying what the 
family needed.

	 	 B	 She worked on making the trip as much fun 
as possible.

	 	 C	 She bought as many camping accessories as 
she could.

	 	 D	 She looked into buying the most practical tent 
for them.

(continued on the next page)
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24	 Which of the following is true about the campsite? 
(1 mark)

	 	 A	 It provides a large amount of space for tents.

	 	 B	 The family thought it was noisy near the river.

	 	 C	 It offers you the option to eat out every evening.

	 	 D	 The family struggled to find a spot they liked.

25	 Which of the following is true about the family on their 
camping trip? 
(1 mark)

	 	 A	 They woke up much earlier than they usually do.

	 	 B	 The children played with others they met there.

	 	 C	 They stayed in bed until the weather improved.

	 	 D	 Fiona cooked a meal for the family in 
the evening.

(Total for Questions 21–25 = 5 marks)

TOTAL FOR PART 2 = 15 MARKS
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Part 3

Read the article ‘E‑bikes are the Answer’ by 
Sonia Klug in the Insert Booklet, Part 3,  
pages 9–12 and answer Questions 26–45.

Questions 26–30

Read the statements below. Decide whether 
they are TRUE, FALSE or NOT GIVEN according 
to the text.

Mark a cross for the correct answer  . If you 
change your mind about an answer, put a line 
through the box  and then mark your new 
answer with a cross  .

26	 Sonia Klug is impressed by the low level of car use in 
some cities. 
(1 mark)

	 	 True

	 	 False

	 	 Not Given

(continued on the next page)



� Turn over

	 22

27	 According to Sonia, the first e‑bikes were popular. 
(1 mark)

	 	 True

	 	 False

	 	 Not Given

28	 Sonia disagrees with the findings of studies into how 
much exercise e‑bikes provide. 
(1 mark)

	 	 True

	 	 False

	 	 Not Given

29	 According to Sonia, feeling unsafe on the roads is the 
main reason people do not cycle in Britain. 
(1 mark)

	 	 True

	 	 False

	 	 Not Given

(continued on the next page)
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30	 According to Sonia, the growing interest in e‑bikes in 
Britain is mainly from office workers. 
(1 mark)

	 	 True

	 	 False

	 	 Not Given

(Total for Questions 26–30 = 5 marks)
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Questions 31–40

Complete the following sentences using no 
more than THREE words that must be taken 
from one point in the text.

31	 In some cities, e‑bikes are considered to be  
 
________________________________ with many people 
using them. 
(1 mark)

32	 If more people cycled, levels of  
 
________________________________ would rise and 
people’s health would improve. 
(1 mark)

33	 With a modern e‑bike, the  
 
________________________________ holds the engine 
and the battery. 
(1 mark)

(continued on the next page)
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34	 E‑bike users are more likely to use their e‑bikes and make 
 
________________________________ on them. 
(1 mark)

35	 Travelling in a cycle‑friendly city can be more  
 
________________________________ than in a 
non‑cycle‑friendly city. 
(1 mark)

36	 There is a ________________________________ of 
e‑bikes in Britain, which is why people do not think 
about using them. 
(1 mark)

37	 Not all car drivers are happy with more  
 
________________________________ being created 
on roads. 
(1 mark)

38	 According to ________________________________, the 
interest in e‑bikes seems to be growing in Britain. 
(1 mark)

(continued on the next page)
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39	 In Britain, financial help is being provided by  
 
________________________________ to help people 
buy e‑bikes. 
(1 mark)

40	 In terms of people turning to electric transport, 
the e‑bike is currently the most 
 
________________________________ option. 
(1 mark)

(Total for Questions 31–40 = 10 marks)
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Questions 41–45

Complete this summary of the text using words 
from the list in the Insert Booklet, Part 3,  
page 13. Each word may be used once or not 
used at all.
(5 marks)

The popularity of cycling and e‑bikes varies from one 

country to another. Studies have highlighted the positive 

impact on (41) ________________________________ in 

those countries where cycling is more common.

Sonia Klug is (42) ________________________________ 

about why e‑bike use in Britain is not as developed as in 

other countries. There is now a good  

(43) ________________________________ of e‑bikes to 

choose from – with something for everybody. However, 

for (44) ________________________________ reasons, 

changes do need to be made to infrastructure.

(continued on the next page)
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Sonia believes that people’s way of  

(45) ________________________________ is definitely 

changing in Britain and e‑bike use is set to increase.

(Total for Questions 41–45 = 5 marks)

TOTAL FOR PART 3 = 20 MARKS 
TOTAL FOR READING = 45 MARKS
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WRITING

Answer ALL questions in this section. Write 
your answers in the spaces provided.

Part 4

You want to visit a new shopping mall that has opened in 
your local area. Write an email to your friend about it.

In your email you MUST:

	● tell your friend about the new shopping mall

	● explain why you want to visit the new shopping mall

	● ask your friend if they want to go with you.

You MUST write between 75 and 100 words only. 
(10 marks)

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

(continued on the next page)
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4	 continued.

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

(continued on the next page)
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4	 continued.

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

(continued on the next page)
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4	 continued.

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

(continued on the next page)
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4	 continued.

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

(continued on the next page)
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4	 continued.

_________________________________________________________

_________________________________________________________

_________________________________________________________

TOTAL FOR PART 4 = 10 MARKS
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Part 5

You recently went on a train journey. You were not happy 
with the service you received from the train company. 
Write a letter to Kelly Shaw, the Complaints Manager.

In your letter you MUST:

	● state why you are writing to her

	● give TWO reasons why you are unhappy with the 
service you received

	● explain what you would like the train company to do.

You MUST write between 100 and 150 words only. 
(20 marks)

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

(continued on the next page)
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5	 continued.

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

(continued on the next page)
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5	 continued.

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

(continued on the next page)
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5	 continued.

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

(continued on the next page)
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5	 continued.

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

(continued on the next page)
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5	 continued.

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

TOTAL FOR PART 5 = 20 MARKS
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Part 6

You are doing a project on volunteering overseas. Read 
the text in the Insert Booklet, Part 6, pages 13–14 
and write a summary for your teacher.

In your summary you MUST:

	● give THREE ways volunteering overseas benefits you 
personally

	● state TWO ways volunteering overseas benefits you 
professionally

	● give YOUR PREDICTIONS on whether volunteering 
overseas will become more popular.

You must write between 100 and 150 words only. You 
MUST use your own words where possible. 
(25 marks)

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

(continued on the next page)
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6	 continued.

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

(continued on the next page)
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6	 continued.

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

(continued on the next page)
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6	 continued.

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

(continued on the next page)
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6	 continued.

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

(continued on the next page)
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6	 continued.

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

(continued on the next page)
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6	 continued.

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

(continued on the next page)
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6	 continued.

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

(continued on the next page)
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6	 continued.

_________________________________________________________

_________________________________________________________

_________________________________________________________

TOTAL FOR PART 6 = 25 MARKS 
TOTAL FOR WRITING = 55 MARKS 
TOTAL FOR PAPER = 100 MARKS 
END OF PAPER


