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Introduction 
 
1.1 About this booklet 
This booklet has been produced to support teachers delivering the Pearson Edexcel 
International GCSE in Business specification. The Paper 01/1R exemplar materials will enable 
teachers to guide their students in the application of knowledge and skills required to 
successfully complete this course. The booklet looks at questions 1, 2, 3 and 4 from the June 
2019 examination series, showing real candidate responses to questions and how examiners 
have applied the mark schemes to demonstrate how student responses should be marked. 
 

1.2 How to use this booklet 
Each example covered in this booklet contains: 
 
• Question 
• Mark scheme 
• Exemplar responses for the selected question 
• Example of the marker grading decision based on the mark scheme, accompanied by 

examiner commentary including the rationale for the decision and where relevant, 
guidance on how the answer can be improved to earn more marks. 

 
The examples highlight the achievement of the assessment objectives at lower to higher 
levels of candidate responses. 
 
Centres should use this content to support their internal assessment of students and 
incorporate examination skills into the delivery of the specification. 
 

1.3 Further support 
A range of materials is available from the Pearson qualifications website to support you in 
planning and delivering this specification. 
 
Centres may find it beneficial to review this document in conjunction with the Examiner’s 
Report and other assessment and support materials available on the Pearson Qualifications 
website. 
  

https://qualifications.pearson.com/en/qualifications/edexcel-international-gcses-and-edexcel-certificates/business-2017.html
https://qualifications.pearson.com/en/qualifications/edexcel-international-gcses-and-edexcel-certificates/business-2017.html
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1.4 Assessment objectives 
This document references the assessment objectives, which are as follows: 
 

 % in 
International 

GCSE 
AO1 Recall, select and communicate knowledge and 

understanding of business terms, concepts and issues 27–28* 

AO2 Apply knowledge and understanding using appropriate 
business terms, concepts, theories and calculations 
effectively in specific contexts 

 
38–39 

AO3 Select, organise and interpret business information from 
sources to investigate and analyse issues 22–23 

AO4 Evaluate business information to make reasoned 
judgements and draw conclusions 11–12 

 
* A maximum of 15% of total qualification marks will assess knowledge recall.  
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Question 1(f) 
 

 
 
Mark scheme 
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Examiner’s comments:  

This response was given 3 marks. 

This response shows an understanding of how a business could increase gross profit 
margin by reducing the cost of sales. It continues to explain how this way can help a 
business to increase its gross profit margin by focusing on lean production leading to the 
use of fewer raw materials, thus gaining the full available marks. 

 

 
Examiner’s comments:  

This response was given 1 mark. 

This particular response gave three ways in which a business could increase its gross profit 
margin therefore limiting the marks awarded to 1. Had the candidate explained any one of 
these three ways, then they would have gained further marks. 

  

Exemplar response A 
 

 
 

Exemplar response B 
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Question 1(g) 

 
Mark scheme 
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Exemplar response A 
 

 
 

 

Examiner’s comments:  

This response was given Level 3 – 6 marks. 

This response has referred to the scenario given throughout the response, not just the 
business name, but added context in terms of the business activity. 

The response shows detailed application of knowledge and understanding of the 
importance of satisfying customer needs. This candidate has outlined valid points and 
linked them well with logical chains of reasoning, as well as explaining the effects these can 
have on the business.  
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Examiner’s comments:  

This response was given Level 1 – 2 marks. 

This response is relevant to satisfying customer needs but the only reference made to the 
scenario is the name of the business. Comments are brief and could have been expanded 
to gain further marks. There has been some attempt, albeit limited, to connect the points 
made. 

If this candidate expanded on the points made and linked them directly to impacting on the 
given business, they would have gained further marks. The candidate has been too vague 
with regards to ‘the business’ and ‘products’ – had this response been in context to the 
given scenario and maybe gone into detail on what the customer needs were, then it would 
have gained further marks. 

This response is limited to the top of level 1. 

 
  

Exemplar response B 
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Question 2(d) 
 

 
 
 
Mark scheme 
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Examiner’s comments:  

This response was given 3 marks. 

This response clearly states television as the method of above the line promotion. The first 
sentence is not needed in this response. The candidate has simply repeated the question, 
therefore wasting time and space. The candidate has then explained this method and how 
it can influence people to buy products and further developed this by explaining that this 
would results in the business experiencing a rise in sales and revenue, thus gaining the full 
marks available. 

 

  

Exemplar response A 
 

 

Exemplar response B 
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Examiner’s comments:  

This response was given 1 mark. 

This response clearly states one method of above the line promotion a business could use. 
The candidate has then gone on to give examples of social media rather than develop on 
the given method, thus gaining only one mark for the method stated.  
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Question 2(f) 
 
 

 
 
Mark scheme 
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Examiner’s comments:  

This response was given Level 3 – 7 marks. 

This response clearly shows an understanding of the two motivational methods. The 
candidate has shown detailed application of knowledge and understanding of business 
concepts throughout the response. This response shows detailed interconnected points 
with logical chains of reasoning. There is good justification of why each method should or 
should not be used by the business. 

The candidate has started to make a judgement based on both options, which moves the 
response into level 3. Had this candidate provided a thorough evaluation of the information 
presented, then they would have gained further marks. 

This response is limited to the bottom of level 3.  
 

Exemplar response A 
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Examiner’s comments:  

This response was given Level 2 – 4 marks. 

This response shows an understanding of both methods of motivation. The candidate has 
gone on to explain the impact each of these methods can have on the business as well as 
the employee being rewarded. 

Some justification of each method of motivation been given albeit with some 
inconsistencies. 

There is no attempt to make any judgement or evaluation of either method. 

To move towards level 3, this response would require application to given business in the 
scenario with regards to their business activity and how either method would impact this 
activity. Each point made needs to be fully developed. This candidate would also need to 
make a clear decision on which method they would advise Backyard Shoez to use. 

 
  

Exemplar response B 
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Question 3(d) 
 
 

 
 
Mark scheme 
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Examiner’s comments:  

This response was given Level 2 – 4 marks. 

Many candidates on this question gave a definition of break-even, this is not necessary for 
this question as no knowledge marks are available. 

This response demonstrates some sound application to the given scenario. The candidate 
has shown some analysis with connecting points that show chains of reasoning.  

To move to level 3, this candidate could have expanded on the areas of break-even 
specifically and how the business would benefit from using it as an analytical tool. 

This response is limited to the top of level 2. 

 
  

Exemplar response A 
 
 

 



 

Pearson Edexcel International GCSE in Business Paper 01/01R - Exemplar materials  
Issue 1 – February 2020 © Pearson Education Limited 2020  

17 

 
Examiner’s comments:  

This response was given Level 1 – 2 marks. 

This response shows basic knowledge of break-even with very limited connections between 
the points made. 
 
To improve this response further, this candidate needed to grasp at least two main benefits 
to Backyard Shoez of using break-even analysis to plan the launch of its new range of 
products. This candidate could have then explained these benefits to gain further marks. 
This response is limited to the top of level 1.  

 
  

Exemplar response B 
 
 

 



 

Pearson Edexcel International GCSE in Business Paper 01/01R - Exemplar materials  
Issue 1 – February 2020 © Pearson Education Limited 2020 

18 

Question 3(e) 
 

 
 
Mark scheme 
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Exemplar response A 
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Examiner’s comments:  

This response was given Level 3 – 9 marks. 

This response shows detailed application of the candidate’s knowledge throughout the 
response. There is a great understanding of business concepts and the issues the business 
might face for when deciding between each option with clear context of the business 
throughout. 
The candidate has shown a well-balanced argument between the two finance options and 
how this will impact on the business. 
 
This response demonstrates detailed points with logical chains of reasoning. 
This candidate has shown they are able to make a judgment with clear justification. 
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Exemplar response B 
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Examiner’s comments:  

This response was given Level 1 – 3 marks. 

This candidate has spent time outlining how the business might crowdfund. This is not what 
the question is asking. A number of responses seen have demonstrated knowledge of both 
options; there are no knowledge marks available for this question. 

This response shows limited application of their knowledge of both finance options. Some 
limited connections are made between the points this candidate has made with little 
judgement. 

To move further, the candidate could have applied each option directly back to Backyard 
Shoez and how the need for finance to launch their new products will affect them. The 
candidate could have then provided a judgement for which option they would suggest to 
Backyard Shoez with a justification based on the business information. 

This response is limited to the top of level 1.  
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Question 4(b) 
 

 
 

Mark scheme 
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Examiner’s comments:  

This response was given Level 3 – 6 marks. 

This response outlines the main profitability ratios and what impact they can have on the 
business. Throughout this response, there is detailed application of the knowledge 
demonstrated as well as a clear understanding of business concepts. This candidate is able 
to analyse how useful these profitability ratios will be to the business and what the business 
can do with the information gathered on these ratios. 

This response gained all available marks for this question. 

 
  

Exemplar response A 
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Examiner’s comments:  

This response was given Level 1 – 2 marks. 

This response shows some very valid comments but a pity that these have not been 
developed. This candidate has not been able to apply their knowledge to the business 
clearly, whilst there are loose references to suppliers. If these references were in the 
context of Backyard Shoez, such as shoe/accessory suppliers, it would have helped the 
candidate move out of level 1. 

To move further, this candidate needs to add context and expand on the points made with 
logical chains of reasoning. 

This response is limited to the top of level 1. 

 
  

Exemplar response B 
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Question 4(c) 
 

 
 
Mark scheme 
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Exemplar response A 
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Examiner’s comments:  

This response was given Level 3 – 10 marks. 

This response demonstrates clear and accurate knowledge of primary market research 
throughout. The candidate understands different business concepts and issues using 
primary market research. This response shows good application to the business scenario 
presented to the candidate. Context is shown through terms such as ‘designs of shoes and 
clothes’ and ‘rivals in shopping centre.’ 

This response shows the counterargument of the initial arguments presented in the first 
part of the answer. The points made by this candidate show logical chains of reasoning to 
each point presented. 

This candidate has started to make a judgement with some justification based on the 
evaluation of the business information given. 

To move further into level 3, this response needs to have a thorough evaluation placing 
importance, or not, on primary market research to Backyard Shoez. 

This response is limited to the middle of level 3. 
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Exemplar response B 
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Examiner’s comments:  

This response was given Level 1 – 4 marks. 

This response provides plenty of knowledge of primary market research through the use of 
questionnaires and interviews. There is very limited analysis throughout this response with 
little reference to the business, therefore showing limited application of the knowledge 
shown. There is a very basic judgement made at the end of the response.  
 
To gain further marks, this response would need to have more context other than the 
reference to the launch of the new products. Each point made about the importance of 
primary market research needs to be expanded upon with chains of reasoning, referring 
back to the point made. It would also be helpful if a sound evaluation was provided to 
summarise how important primary market research would be to a business, like Backyard 
Shoez. 
 
This response is limited to the top of level 1. 
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Question 1(g) (Paper 1R) 
 

 
Mark scheme 
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Examiner’s comments:  

This response was given Level 3 – 6 marks. 

A well-answered and constructed response with context from the start of the response with 
references to the business as ‘small cakes’ and ‘fine dining.’ This response shows very 
detailed application of the knowledge of customer satisfaction and the ability to apply it 
directly to Lavender and how this will affect the business. 

The final points made in this response are not necessary as the points made prior to the 
link are well explained and demonstrate logical chains of reasoning. 

 
  

Exemplar response A 
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Examiner’s comments:  

This response was given Level 2 – 3 marks. 

The above response represents many of the responses seen. The candidate has 
demonstrated the effects of customer satisfaction on a business but unfortunately there is 
no context throughout this response. Had the candidate replaced terms such as ‘product’ 
with ‘food’, it would have helped them move further into level 2 with the potential of a level 
3 response. 

This candidate has outlined two valid points of why customer satisfaction would be 
important and has been able to show logical chains of reasoning. 

To gain further marks, candidates must write in the context of the business scenario set. 

This response is limited to the bottom of level 2. 

 
 

Exemplar response B 
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