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Common Errors in Section A and B 
 

Question 4 
 

This question was the last and most challenging of the section A listening 
questions. It was also the first of the short-answer questions where candidates 
were required to express their answer in Spanish. Candidates had to listen to a 
passage based on an interview with a florist, from GTA 4, the subtopic of jobs. A 
total of 8 marks were available. Communication is key here, rather than 
grammatical accuracy, but responses must make sense and communicate 
without ambiguity. 

 

Example 1 
 

4(a) A common error was to omit that Fernando made the floral crown for his 
mother. At IAS level, candidates must be able to show that they understand 
details, rather than just a general situation. This response was not awarded a 
mark. 

 

4(b) This question was answered well by many candidates. Those who lost marks 
did not clearly communicate that Fernando made the flowers and who they were 
for. The second part of this response is too vague about what was made and 
who it was for. The first part of this answer would have scored a mark if the verb 
mostrar had been handled better. The word offered here is too ambiguous and 
interferes with communication. 
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4(c) A common mistake here was to mention his studies in architecture without 
linking then to his current work as a florist. This candidate has understood that his 
architecture training is useful but has made no mention of using these skills in 
floristry. 

 

4(d) Candidates who failed to score here, often did so because they did not turn 
the indefinite second person used in the passage nunca debes dejar de 
aprender y tienes que desarrollar tu propio estilo único, into a definite third 
person to state what Fernando did to improve. This candidate used an infinitive in 
the first response, which was acceptable, but the second mark has not been 
awarded for tu propio estilo. Candidates need to practise creating 3rd person 
verb forms from 1st or 2nd person verbs, as this is frequently necessary in 
comprehension tasks.  

 

4(e) Some candidates stated that the flowers were fresh, without explaining that 
this is the benefit of using local growers. Also, a number of candidates, like this 
one, failed to score for saying that they are respectful of the environment. This 
statement is just a rewording of the idea in the question that Fernando’s designs 
are ecológicos. Candidates cannot answer the question “Why are Fernando’s 
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floral designs respectful of the environment?” with “Because they are respectful 
of the environment”. To earn a mark, the response must offer evidence of why 
this is.  

 

 

Example 2 
4(a) One mark was awarded for this response. There are a number of spelling 
errors here, but overall, the correct information has been given. Many candidates 
offered incorrect conjugations of hacer, eg hico, but this did not prevent them 
from scoring the mark. 

 

4(b) Some candidates did not score because they had not understood 
quinceañera. Many alternatives were accepted by examiners, as with this 
candidate who has not been able to transcribe that word correctly, but added 
enough supporting information para la hija de su compañero, that the mark 
could be awarded. 
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4(c) There were different ways to link Fernando’s study of architecture with 
flower design. This candidate has made spelling and grammar errors but the 
message is clear and correct. 

 

4(d) This candidate has scored for both parts of this response. 

 

4(e) This candidate scored one mark for the first response, but nothing for the 
second as personas is too general and could refer to other staff members or 
even customers. The correct answer would be that Fernando works with growers 
nearby. 
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Question 6 
 
This question was based on a text about a boarding school in Chile. Answers can 
be given using anything from a single word to a short sentence. It can be 
tempting for candidates to copy sections of the text for their answers. This may 
be because they think it genuinely responds to the question or perhaps because 
they have not completely understood either the text or the question but can tell 
the area of the text where the answer is likely to lie. At IAS level, candidates are 
expected to be able to select accurately, the material needed. Although it may 
be possible to use words from the text in a correct answer, candidates are asked 
to respond using their own words as much as possible. Copying large chunks of 
text is rarely successful. 

 
Example 1 
6(a) Candidates sometimes looked no further than the first answer that 
suggested itself. This candidate, like many, saw “Escuela República” in the text 
and wrote down what came next, ignoring the key phrase from the text somos 
excepcionales, which is synonymous with única in the question and which lead 
on to the correct information. 

 

6(b) Candidates who failed to score here, did not give both items of information 
which were required to create a full answer (pupils who could not stay with their 
family/ during the week).  

 
6(c) Most candidates scored a mark on this question. Those who did not, often 
did not make it clear who needed or was offering help. 

  
6(d) This item was the most challenging part of this question. There were two key 
ideas needed: the inability to cover basic needs and the lack of capacity to 
accommodate more students. Some candidates separated the first key idea of 
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the lack of resources into two separate concepts. They could only gain a 
maximum of one mark for mentioning that they lack furniture and/or hygiene 
items. The response below is too unspecific to be awarded any marks at all, as it 
does not make it clear that the school cannot afford furniture or hygiene items. 
Although answers do not always need to be in full sentences, an answer such as 
this does not respond directly to the question, so cannot be credited. 

 
Example 2 
 
6(a) This candidate found the correct section of text and made an attempt to 
change 1st person plural into 3rd person: tenemos to tienen, but omitted the key 
information and left nuestra, thus missing out on a mark. 

 

6(b) This candidate does mention families and during the week but is too vague 
about the difficulties. This response could mean any sort of difficulty, like not 
getting along with their siblings, rather than specifically being unable to stay with 
them. 

 

6(c) This candidate has stated that Señora Valderrama has experience, rather 
than that her staff has. 
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6(d) Sometimes the response given was ambiguous as candidates talked about 
covering furniture rather than covering the cost of purchasing it.  Others missed 
out on a mark because they wrote about what the school could do if it had more 
money rather than saying what challenges it faced from a lack of money.  The 
concept of “pleno rendimiento” was not always well understood. This candidate 
scored one mark for the first answer offered but nothing for the second, where 
pleno rendimiento has not been understood. 
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Question 7 
This question carries ten marks. This text is the longest on the paper and there 
are several two-mark questions. Like all the verbal response questions on this 
paper, only short written answers are required, and the quality of the language is 
not assessed. As long as an answer is understandable and unambiguous, 
mistakes in spelling and grammar will be overlooked.  

Candidates are instructed to answer usando tus propias palabras tanto como 
sea posible. It should not be possible to lift answers directly from the text 
without some form of manipulation and doing so will often lead to an incorrect 
answer as the answer will not respond directly to the question. 

Example 1 

7(a) Some candidates missed marks because instead of explaining that the 
country has a long coastline and is located between two oceans, they copied a 
section from the text that referred to the rise in sea level, which is not a 
geographical characteristic of the country. For the second mark, some 
candidates copied expuesto a sistemas meteorológicos without adding the key 
geographical detail of the two different oceans. 

 

7(b) Most candidates scored here, but those who did not, concentrated 
exclusively on the physical impacts of the hurricane, rather than explaining that 
the country was already suffering economic difficulties.  

 

7(c) Although many candidates handled this question successfully, there were 
some who failed to score because they did not express that the opinions of 
everyone: young, old and scientists were needed. In the following example, 
there is no sense of whose opinions are needed. 
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7(d) This was the most challenging item. There were three key ideas, two of which 
were needed for the two available marks. The first key idea required the mention 
of salvadoreños giving reports related to climate change. The second key idea 
was to see how the climate had changed (this was the point most often 
identified by candidates). The third key idea in the text was linked to the second 
and was to see how people have been affected by these changes.  

The question asked for the aim of the campaign, therefore answers will be 
actions, so all ideas required a verb at the start; responses that did not start with 
a verb were not credited.  

Candidates who omitted a verb, did not score. Also, as with the example below, 
candidates who transcribed word for word, left ambiguity in the answer about 
how climate change has affected people. As there were no people mentioned in 
the question itself, who does the object pronoun les refer to? No mark was 
awarded here. 

 

7(e) The verb florecer caused some issues in this question, although the majority 
of candidates scored at least one mark here. This candidate has not really 
understood what the writer was saying about the flowering time of the trees. 
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7(f) Some candidates lost out on a mark because they simply said that the 
climate was opposite to the weather of the past but did not add the detail 
required to show what the weather is like now. 

 

7(g) The answer required was that older people are the most affected. Some 
candidates made their answer unclear by adding jóvenes. In some case the use 
of mayores de edad introduced ambiguity, as it could refer to anyone over the 
age of 18, and not specifically the elderly.  

 

In the response below, the candidate has started by mentioning two age groups, 
which looks as though it should be wrong, however, they go on, within the same 
sentence, to explain that it is older people most, so a mark was awarded.  

 

If the first clause had stood alone as a single sentence, and the rest had been in a 
second sentence, only the first part would have been considered as an answer, 
and no mark would have been awarded. This is because candidates are only 
allowed one attempt per mark available. Two sentences would count as two 
separate attempts. 
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Example 2 

7(a) This candidate has missed the first mark by only referring to the rise in sea-
level. A mark for the second element was awarded, however, since the key 
geographical feature has been added to the comment about the country being 
exposed to weather systems. 

 

7(b) This candidate came close but did not quite capture the idea of the 
country’s challenging financial situation, even though they mentioned that 
people did not have enough money for rebuilding. 

 

7(c) This candidate has tried to be specific about whose opinions are needed, 
but has failed to add científicos to the list, so did not score. 

 

7(d) The candidate below has included a verb in their second response, but the 
response itself is too general, without specific details, so did not earn a mark. 
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7(e) This candidate, presumably not having understood the meaning of florecer, 
has made a guess from general knowledge. Despite it always being a good idea 
to offer an answer rather than leaving a blank, a complete guess will rarely be 
successful. 

 

7(g) This response was not worthy of a mark. This candidate has transcribed 
directly from the text, including the 1st person plural verbs. In the context of an 
answer to the question, it does not convey the required information. 
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Question 8 
 
This question is a grammar exercise that tests grammatical accuracy, so it is not 
surprising that candidates always find this question challenging. In this series, 
the text  was taken from the subtopic of Climate change and its impact. Most 
candidates were able to score at least 7 marks. 

 

Example 1 

8 (a) Although many candidates were able to make the stem change for this verb, 
some used the third person plural form of the verb instead of the singular form. 
Part of the challenge here, was to identify the subject of the verb: in this case, La 
campana, when conjugating the verb. Other candidates misread the verb pedir 
for poder, thus failing to score, even though they had otherwise correctly made 
the manipulation.  

 

8(c) Many candidates failed to identify that a subjunctive was triggered by the 
para que. 

 

8(e) There were a surprising number of candidates who left the adjective in the 
masculine singular following the feminine noun acción. It would be sensible to 
revise the gender of words ending with a common suffix. 

 

8(h) This was one of the more challenging manipulations as it required a spelling 
change on top of the agreement. Some candidates did not make the spelling 
change for this adjective in the plural form and wrote audazes. This would not 
score the mark for the item as the spelling change is part of the grammar being 
tested. 
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8( j) This was the most challenging item, as it required an irregular imperfect 
subjunctive with a spelling change in the stem. It was encouraging to see the 
number of candidates who correctly provided the correct form of the verb. 

 

Example 2 

8(a) Many candidates mistook the object pronoun nos for the subject pronoun 
nosotros and offered a 1st person plural 

 

There were also some candidates who wrote ha pedido, but answers will only 
ever be single words; if an auxiliary verb is needed, it will be that verb in the 
bracket, not the main verb.  

8(h) Some candidates did not recognise audaz as an adjective, treating as if it 
were a verb. 

 

8( j) Many candidates, alongside not reconising the need for a subjunctive, made 
the common mistake of treating gente as a plural noun. This is definitely worth 
emphasis in lessons. 
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Question 9 
Candidates are asked to write a 240 to 280-word essay in response to a short 
stimulus that relates to one of the General Topic Areas. In this series, the 
subtopic of fashion was targeted.  
 

 

Candidates must prioritise responding to the four bullet points, as to miss any is 
likely to limit the maximum possible mark overall.  
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Example 1 – Candidate achieving grade C 
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For BP1, for how fashion is used to express personality, this candidate says that 
young people use fashion to express their emotions, to meet friends with similar 
interests and personalities and that this happens all over the world. For BP3, the 
importance of fashion for the candidate, we learn that fashion is the most 
important thing for her/him, that s/he is influenced by trends and idols and that 
accessories make him/her happy. In BP 4, about future changes in fashion, the 
candidate initially says that fashion will not change much. Although this may 
appear not to respond to the BP, it is a valid way to address it and the candidate 
would have been fine to base the entire response around this opinion. In fact, the 
candidate goes on to explain that fashions return every 20 or 30 years and that 
technology and AI will create some changes in fashion. 

This candidate has covered the first, third and fourth bullet points with some 
development, but the second bullet point does not cover what is needed. The 
candidate, in this section, talks about how the trends of the past come back into 
fashion without mentioning a specific fashion that was popular in the past, which 
is what was required by the BP.  

Examiners do not consider the quality of the language for Content and 
Communication, except insofar as the candidate manages to effectively 
communicate his/her answers. In this case, the essay is easy to follow, although 
there is some confusion about what or who the fashionista is in the third 
paragraph, so this will impact the Communication strand of the mark band. 

Having effectively responded to only three of the four bullet points, this 
candidate was unlikely to score in the top mark band for Content and 
Communication. It fits within the 13-16 band which allows for “occasional 
ambiguity or digression from the topic” and was awarded a mark in the middle of 
this band (14/20), since it did not display features of the band below. 

In terms of the Quality of Language, this essay was given 12/20. It displays a 
“satisfactory range of vocabulary”, there being a wide enough range to cover 
the needs of the question, without having anything beyond the norm (except 
accesorios). There is “good control of basic language”, such as many of the 
present tense verb forms. There are some complex grammatical structures, like 
object pronouns, but there is a narrow range of tenses used. The candidate did 
not take the opportunity to speak about the past that was afforded by the 
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second bullet point. Apart from the present tense, we have just are a few 
examples of the near future with va a in the final paragraph.  

Example 2 – Candidate achieving grade E 

The bullets can be answered in any order, and there is no requirement for an 
equal amount to be offered for each bullet point. Examiners accept even the 
most fleeting reference, though some development is preferable for each 
bullet point. The most successful candidates tend to give an even response 
across all four bullet points. 
 

In BP1, this candidate states that your clothes are what people notice about you 
first, that young people use fashion to express their personality, how they feel 
and their interests. There is an attempt to say that they use clothes as a tool to 
help them feel included in a group. Communication is achieved most of the time, 
with small lapses such as tu emociones y interesas and para sentirse incluyé. 

For BP2, we are told that young people tend to copy what is popular, for 
example the Adidas shoes that were popular in shopping centres. There is an 
attempt to explain that the rise in sales of these shoes was due to social media. 
We can also just about work out that the writer liked them but now hates them 
because everyone has them. S/he also mentions that a current trend is the 
Stokholm style. There are times here where communication breaks down, eg el 
aumenta en compraban, Había me gusté, pero me odio es porque todos los 
personos tienes and insperon. 

In BP3, the candidate explains that fashion is important for her/him as a way to 
express passions. He/she likes to go to the shopping centre to buy/ and bought 
new clothes because s/he only likes to wear things twice. We can work out that 
s/he has spent too much and now has no money. Again, there are limitations to 
communication, eg Soy encanto voy a el centro comercial y compré. There is 
poor control of tenses here.  

In BP4, about future changes to fashion, there is a similar level of ambiguity 
created by incorrect handling of tenses, eg En el futuro pienso que la moda ha 
evolucionado. We are given an idea that the writer will try to influence future 
changes and possibly that people should spend more money on fewer items of 
better quality.  

Although this essay addresses all four bullet points, it was awarded 11/20 for 
Content and Communication. A higher mark cannot be awarded due to the 
limitations to communication: we cannot easily follow all the ideas. The 
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candidate “has shown a moderate ability” to express his/her ideas and the piece 
“is sometimes coherent”.  

For Quality of Language, a mark of 9/20 was given. This is essay is on the 
borderline between two mark bands. It is just better than the 5-8 band “Lexis 
and grammar are occasionally accurate”, but only just scrapes into the 9-12 
band “Good control of basic language”. 
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Example 3 - Candidate achieving grade A 

The candidate below scored full marks for both Content and Communication 
and Quality of Language. All bullet points have been covered and developed 
with original ideas. There is a wide range of vocabulary that adds interest to the 
piece and also a range of basic and complex grammatical structures “used 
appropriately and effectively to address the needs of the task”.  

What makes this worthy of the top of both grids, rather than a mark or two 
below, is that it is so pleasant to read. It is “entirely coherent”, “confident, fluent, 
pertinent and purposeful”. 
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