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Scenario

Becca’s Beauty Business

Becca Richards owns a beauty business which involves her visiting clients in their home.

Clients can telephone Becca to make an appointment. They specify the date, time and 
treatment(s) required. Alternatively, clients can make appointments whilst Becca is at 
their house.

Becca needs 20 minutes to travel between appointments.

Currently, Becca uses a paper-based diary. However, she realises this is not very efficient 
or accurate. It has been agreed that you will design and build a prototype relational 
database system.

Becca has thought of a range of possible tasks that could be included in the prototype. 
Possible tasks are:

•	 registering clients

•	 managing appointments

•	 adding treatments

•	 archiving appointments

•	 printing sales information.

The final system will be based on your evaluation of the prototype and your 
recommendations for further functionality.


