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Introduction

This set of exemplar responses with examiner commentaries for IAL Law, Paper 1 Underlying Principles of
Law and the English Legal System (Q2), has been produced to support teachers delivering and students
studying the International Advanced Level Law qualification.

This pack includes exemplar scripts, examiner commentaries and mark scheme for ease as reference.

The scripts selected exemplify performances for this paper of the June 2017 examination series.

This document should be used alongside other IAL Law teaching and learning materials available on the
Pearson website.

Link to May/June 2017 IAL Law examination Mark scheme is here on the IAL Law webpage.
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Exemplar scripts

Question: 2a Describe the meaning of conciliation in civil dispute resolution. (2)

Question Answer Marks
number
2(a) One mark for accurate definition of the term (1 AO1), and (2)

one mark for further description of that term (1 AO2) (up
to a maximum of 2 marks in total).

Conciliation is a voluntary, confidential and informal dispute
settlement process (1A01) Where the parties try to reach an
amicable settlement with the assistance of a conciliator who is a
neutral third party. (1A02).Who will suggest a non-binding
proposal to settle the dispute. (1A02).

Scripts 7 and 8

2 (a) Describe the meaning of conciliation in civil dispute resolfution.
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2 {3) Describe the meaning of conciliation in civil dispute resolution.
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Question: 2b. Explain the role of tribunals in settling disputes. (4)

2(b) One mark for explaining what a tribunal is and one mark (4)

for its role in settling disputes, up to two marks (2 AO1),
and one mark for each linked explanation up to a
maximum of 2 marks(2 AO2).

Responses are likely to include:

tribunals used as an alternative to courts for settlement of
disputes

tribunal panel of 3 hear case comprising one lawyer and two
laypeople, but who have relevant expertise

wide range of cases heard such as employment, asylum,
mental health, eligibility for certain benefits

decision made by panel and witnesses can be called
no need for representation

tribunals can be statutory or disciplinary

2 tier structure for first hearing and appeals

more formal nature of hearings where evidence may be
given on oath and use of lawyers/representatives

outcome will be a legally enforceable award
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Script 9
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Question: 2c Evaluate the effectiveness of the different types of civil dispute resolution
in solving disputes. (14)
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Question Indicative content Marks
number

2(c) (2 AO1), (2 AO2), (4 AO3), (6 AO4) (14)
Responses are likely to include:
Advantages of Conciliation, Mediation and Negotiation:
e Held in private, aim is to compromise and avoid publicity
e Qualified independent person
e Informal
Disadvantages of Conciliation, Mediation and Negotiation:

e Even if compromise may lead to both parties being
dissatisfied

e Not binding, no appeals
e No public airing of grievance
Advantages of Tribunals:
e experts on panel
e hearings quicker and cost less than courts

e allows dispute to be heard publically, so better than other
types of ADR

Disadvantages of Tribunals:

e no state funding and although costs less than court one
party may not be able to afford a solicitor

e even though all panel experts, chair of panel may
influence lay panel members

e can only appeal on legal grounds
e hearing could attract publicity.
Disadvantages of court:

e Taking a claim through the court system is costly and
process takes time and is complicated for claimants to
understand

e Once a court case starts, the aim is to win (as it is
adversarial), and not to compromise

e Judge may not be an expert in the technical details of the
claim, whereas there would be experts on the tribunal
panel.

Advantages of Courts:
e Clear process, time limits and procedure
e Funding opportunities and availability
e Precedent available for lawyers to provide advice
e Appeal structure and rules for courts.
Ombudsman services:
e Availability for types of dispute
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Script 11
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