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Introduction

The summer 2023 examination series was a successful one. Candidates produced some
outstanding work, and improvements were seen across most sections.

The examination structure provided a range of question types over the compulsory research
methods and mathematics section, and five optional sections from which centres selected
any two of the five available. Many candidates demonstrated good psychological knowledge
and understanding in this examination. As in previous series', some candidates responded to
all options available on the paper, which would have undoubtedly limited their time available
to respond well to the two chosen options they had learned.

Strengths were seen in the calculations and understanding of mathematical skills. Most were
able to respond to all questions, and most candidates were able to access the majority of
marks available.

The standard of responses for shorter questions, which required candidates to apply their
responses to a scenario, was mixed. Many candidates were able to show good understanding
of the specific topic area, but all too often this knowledge was not applied to the scenario,
and therefore no credit could be given. This was more apparent on four-mark questions, and
was similar across all topic areas. Application to the scenario for essays was slightly more
consistent: however many candidates only copied the content of the scenario, rather than
using it to answer the question given.

Candidate responses to the essays were mixed in terms of performance but there was some
improvement from previous series'. In relation to Assessment Objective (AO) skills, the AO1
skill of demonstrating understanding showed an improvement across most options.
However, at times, it was clear that candidates were still finding it difficult to demonstrate
appropriate AO3 assessment and evaluation in their responses. AO2 was consistently good
across the options, but again, candidates should be careful not simply to copy sections of the
stimulus material.

The research methods extended response (Question (Q) 05) was consistently the strongest
essay on the paper, with many candidates demonstrating excellent understanding of field
experiments, which was applied to the scenario well. Evaluation was weaker: however, it was
a substantial improvement on previous series', which was pleasing to see.
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Centres should remind candidates that if they require additional space for their answer, this
must be on additional paper and not in white spaces or on other pages in the exam booklet.

Some candidates bullet-pointed lists of content in extended essays: this may indicate that
exam timing skills would benefit from practice. Candidates should be reminded to write in
essay format.

The remainder of this Examiner Report will focus on each individual question and specific
example. The aim is to highlight areas of good practice and some common errors, which can
be used to help prepare candidates for future 1PS0/02 examinations.
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Question 1 (b)

This two-mark question required candidates to give two ways that Gary could ensure his
experiment is ethical.

For this question it was important that candidates chose ethical issues that were appropriate
for the participants in the experiment who, in this case, were children.

This question was answered well, with most responses giving two appropriate ethical issues.
Where performance was limited it was usually due to suggestions that participants could give
informed consent or be debriefed. Because the participants in this experiment were young
children, this was not appropriate. If consent or debriefing were used, it needed to be linked
to the parents/guardians of the children.

This response achieves:

an AO2 mark for confidentiality (1)

The second mark is not given because consent would need to be given
from the parents.

Total: 1 mark

It is important that candidates read the scenario properly so that they
are aware of :

the type of participants used
how that would affect use of ethical issues
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This response receives:

an AO2 mark for the idea of right to withdraw (1)
an AO2 mark for keeping the children anonymous (1)

Total: 2 marks
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Question 1 (c)

This two-mark question required candidates to calculate a percentage based upon the data
given in the scenario.

As long as the correct answer was present, 2 marks were awarded.

If the final percentage was incorrect, but the candidate calculated the total number of
participants correctly (100), one mark could be awarded.

Most responses achieved both marks on this question.

Where performance was limited, it was usually due to incorrect use of the data.

This response achieves:

an AO2 mark for the calculation of the total number of (100)
participants (1)

Total: 1 mark

No further marks are given because the final percentage is incorrect.
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It is always worth showing working out on a 2-mark calculation question.

If an error is made on the final calculation candidates may still receive a mark for the working
out, if that is correct.

This response achieves 2 marks for the correct (25%) percentage.

Total: 2 marks

Show your working!
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Question 1 (d)

This one-mark question required candidates to calculate the range for the data given in the
scenario.

The only correct response for this question was 8.

Most candidates achieved the mark available for this question.

This response achieves:

an AO2 mark for the correct calculation of the range (1)

Total: 1 mark
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Question 1 (e)

This two-mark question required candidates to calculate the ratio for the data given.

Most candidates were able to achieve the two marks here.

Where performance was limited it was, in the main, due to not simplifying the ratio.

Candidates could achieve one mark, even if the final ratio was incorrect, for the correct
number of children (56)

This response achieves:

a mark for the correct calculation of number of children (1)

No further marks are given because the final ratio is incorrect.

Total: 1 mark
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This response achieves two marks for the correct ratio, which has been
simplified.

Total: 2 marks
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Question 1 (f)

This two-mark question required candidates to explain one conclusion that Gary could make
about the ability to conserve, using the data.

This question comprised two AO3 marks.

Candidates could achieve marks for:

an appropriate conclusion about the ability to conserve (girls conserve better than boys)
a justification of the conclusion through the use of the data

Most responses achieved at least one mark on this question through an appropriate
conclusion. Some responses did not use the data to justify their conclusion and therefore
could only access one mark.

A few responses suggested that boys conserved better than girls, which is incorrect, but they
were in the minority.

This response achieves 0 marks.

This is a result, not a conclusion, and therefore is not creditworthy.

Total: 0 marks
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This response achieves:

an AO2 mark for the appropriate conclusion that girls are more able
to conserve than boys (1)

No data has been used to justify the conclusion, therefore the second
mark could not be given.

Total: 1 mark
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This response achieves marks for:

An AO3 mark for an appropriate conclusion that girls are better than
boys at conservation (1)
A further AO3 mark for the justification of this conclusion through
accurate use of the data (1)

Total: 2 marks
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Question 2 (a)

This two-mark question required candidates to describe why Kamira may have used an
observation research method for her investigation.

Candidates achieved:

1xAO1 mark for showing understanding of the observation method.

This could include:

lowering of demand characteristics
being able to observe natural behaviour
the idea of it being in a natural environment

1xAO2 mark for application to the scenario.

This could include:

being able to see how people respond naturally to the item that had been lost

Most responses achieved the first AO1 mark but then had difficulty applying it to the
scenario, and therefore received no further credit.
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This response achieves:

an AO1 mark for the understanding that the research method will
lead to people behaving in a natural way (1)

There is no AO2 link to the scenario therefore the second mark could
not be given.

Total: 1 mark

Make sure there is always a link to the scenario, where a scenario is
given.
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This response achieves:

an AO1 mark for the observations allowing natural behaviour (1)
an AO2 mark for the ability to see peoples' true reaction to the item
(1)

Total: 2 marks
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Question 2 (b)

This three-mark question required candidates to draw a frequency table for Kamira to use for
her data.

Candidates achieved:

1 mark for an appropriate table structure

Needed to be appropriate for data to be entered

1 mark for appropriate column headings

Needed to be something quantifiable such as amount/frequency/tally

1 mark for appropriate column headings

Needed to be all three correct headings, such as ignored/gave it to staff/walked away with
it

Most responses accessed the majority of the marks on this question. Where performance
was limited it was usually due to the drawing of a bar chart/histogram.
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This response achieves zero marks.

This candidate unfortunately has drawn a bar chart, which is not an
appropriate table for the data, so is not creditworthy.

Total: 0 marks
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This response achieves:

an AO2 mark for an appropriate table in which data could be
entered (1)
a further AO2 mark for appropriate row headings (ignored/gave to
staff/walked) (1)
a final AO2 mark for a quantifiable column heading (amount) (1)

Total: 3 marks
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Question 2 (c)

This two-mark question required candidates to describe one situational variable to be
considered by Kamala.

To achieve two marks, candidates needed first to show understanding of a situational
variable (AO1) for example:

a variable in the environment that can affect the results

and then apply this knowledge to the scenario (AO2).

Creditworthy application included:

how busy/hot/noisy the shopping centre was
location of the item (such as near security offices/cameras)
behaviour of other shoppers

Performance was limited on this question, with many candidates misunderstanding
situational variables and talking about dispositional ones.

This response achieves 0 marks.

Being in a rush is not a situational variable because it is dependant on
the person, not the environment.

The idea of it being a large shopping centre also does not relate to
being in a rush.

Total: 0 marks
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Ensure knowledge of terminology and application of this term to the scenario are both
present, to access the two marks.

This response achieves:

an AO1 mark for an understanding of a situational variable (1)
an AO2 mark for application to the scenario ie how busy the food
court is (1)

Total: 2 marks
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Question 3 (a)

This one-mark question required candidates to calculate a fraction, using the data given.

Most candidates achieved the mark available for this question.

Where performance was limited, it was due to not giving the fraction in its lowest form.

23 GCSE Psychology 1PS0 02



This response achieves a mark for:

giving the correct fraction in its lowest form (1)

Total: 1 mark
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Question 3 (b)

This two-mark question required candidates to calculate the median for the number of
objects recalled.

If candidates calculated the correct median then two marks were awarded.
If the final calculation was incorrect, but the correct numbers had been put in order
(forwards or backwards) then one mark could be awarded.

Most candidates received two marks for this calculation.

Where performance was limited it was due to responses that either added up the two
numbers in the middle and forgot to divide by 2, or chose either an 8 or 9.

Thie response achieves marks for:

putting all of the numbers in the correct order (1)

The second mark is not awarded due to the median being incorrect.

Total: 1 mark

It is always worth showing working out for two-mark calculation
questions.
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This response achieves marks for:

putting the numbers in the correct order (1)
giving the correct median of 8.5 (1)

Total: 2 marks
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Question 3 (c)

This one-mark question required candidates to calculate the mode for the number of objects
recalled.

The only correct response for this question was 8, and the vast majority of responses
accessed this mark.

This response achieves a mark for:

calculating the correct mode of 8 (1)

Total: 1 mark

For a one-mark calculation question no working out is needed.
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Question 3 (d)

This one-mark question required candidates to state how a mean can be calculated for the
objects recalled.

This is an AO1 question, therefore candidates did not have to link their response to the
scenario, although if they did so that was acceptable.

Most responses accessed the mark available here. Where performance was limited, it was
due to confusion between the mean and the mode/median.

This response achieves:

an AO1 mark for stating the correct way of calculating the mean (1)

Total: 1 mark

28GCSE Psychology 1PS0 02



Question 4 (a)

This one-mark question required candidates to define what is meant by a correlation
research method.

A correct response for this question would be:

the relationship between two variables/co-variables.

The majority of responses accessed the mark for this question.

Where performance was limited, it was due to incorrect use of terminology or referring to
scattergraphs or positive/negative correlations.

This response achieves no marks, because:

the correct terminology is not used.

The relationship between two 'things' is too vague and not
creditworthy.

Total: 0 marks

Use the correct psychological terminology when defining
concepts/methods.
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This response achieves:

an AO1 mark for the correct definition of a correlation research
method (1)

Total: 1 mark

30GCSE Psychology 1PS0 02



Question 4 (b)

This one-mark question required candidates to identify the type of correlation.

The only correct answer for this question was 'negative'. Strong negative was also accepted.

Most responses accessed the mark for this question.

Where performance was limited, it was due to identification of the correlation as positive.

This response achieves:

an AO2 mark for identifying the correct type of correlation (1)

Total: 1 mark
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Question 4 (c)

This one-mark question required candidates to use the scattergraph provided, to identify the
number of students scoring more than 70.

The only correct response for this question was 7.

Most responses accessed the mark for this question.

This response achieved no marks.

This candidate gave the number as 8, which is incorrect.

Total 0 marks
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This candidate achieves:

an AO2 mark for the correct number of students (1)

Total: 1 mark
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Question 5

Q05 was a twelve-mark methods essay.

This question required candidates to evaluate the use of field experiments to investigate
human behaviour.

There was a range of answers to this question. Where candidates achieved well, they had a
good understanding of field experiments and could apply and evaluate these. However,
towards the lower end of the range, there were some limited answers, which made two or
three generic points about field experiments and tended to copy large amounts from the
scenario.

Overall, the AO1 understanding of field experiments was mixed. Often, simple statements
such as 'in a natural environment' were made and little else was developed. There were
some responses, however, that developed their points about field experiments to link to
control/Independent Variables (IVs) and Dependent Variables (DVs) and also made the point
about extraneous variables.

AO2 was largely the strongest area, with most responses drawing from the stimulus material
to apply their understanding and subsequent evaluations. At the lower end of the range,
however, responses would only reword the scenario, without linking it to the AO1/3 points
made.

The AO3 was, at times, generic. Responses at the lower end of the range made statements
about concepts without links to the method. For example, they cited ethics as a strength or
weakness, but not saying which, or why, or what, ethical issues may be relevant to a field
experiment. At the higher end of the range there was a number of evaluation points, clearly
linked to the scenario, and developed, with judgements made.

Where performance was limited, responses often discussed the scenario and missed the
purpose of the question. This happened very rarely, however.
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This response achieves marks because:

AO1 knowledge is mostly accurate, with some features of field
experiments such as the idea of a natural environment that is
familiar to participants, and extraneous variables. This was often
superficial. Level 2.
AO2 application to the scenario is present although limited. Top of
Level 1
AO3 evaluation is the strongest part of the response. There is a
number of valid points raised about field experiments in general
and it also relates to the scenario. Level 3

Overall, the response reaches Level 2.

Total: 5 marks

Level 2
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This response achieves marks because:

AO1 knowledge is accurate and thorough, with a number of points
developed, such as natural setting, IVs and DVs, extraneous
variables. Level 4
AO2 is bottom of Level 4 because application to the scenario was
fairly sustained with a number of links back to the AO1 knowledge
and the scenario. Level 4
AO3 is top of Level 3 because there is some balance to the
evaluation, with a number of points made for and against but at
times superficial. Level 3

Overall, this response reaches the bottom of Level 4.

Total: 10 marks

Level 4

Make sure that the research methods essay is balanced both in terms
of knowledge/application and evaluation, but also in terms of
strengths and weaknesses.
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Question 7

This one-mark question required candidates to state what is meant by vicarious
reinforcement.

Acceptable responses included:

when a person observes a model being rewarded for a behaviour and imitates the
behaviour to get the same reward

Performance on this question was mixed. Although some responses accessed the mark
available, there seemed to be some confusion about vicarious reinforcement.

Where performance was limited, it was usually due to the omission of the idea of model
being rewarded. Responses also, on occasion, confused vicarious reinforcement with various
forms of operant conditioning.

This response achieves no marks.

This is operant conditioning (rewards and punishments) rather than
vicarious reinforcement, therefore it is not creditworthy.

Total: 0 marks
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This response achieves:

an AO1 mark for the correct understanding of vicarious
reinforcement (1)

Total: 1 mark
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Question 8

This two-mark question required candidates to describe how negative reinforcement could
encourage criminal behaviour.

Many candidates achieved both marks by firstly showing understanding of negative
reinforcement such as:

performing a behaviour to remove an unpleasant/negative consequence

Then they provided relevant exemplification linked to criminal behaviour such as:

individuals will steal food to remove hunger

This response achieves no marks.

"having something taken away when you do something wrong" is not
negative reinforcement: it is punishment. Therefore, there is nothing
creditworthy in this response.

Total: 0 marks
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This response achieves:

an AO1 mark for an accurate description of negative reinforcement
(1)
an AO1 mark for the idea of stealing food to take away hunger
which links, correctly, negative reinforcement to criminal behaviour
(1)

Total: 2 marks
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Question 9

This two-mark question required candidates to explain how positive reinforcement could
help Li's behaviour.

Most candidates achieved at least one mark through showing AO1 understanding of positive
reinforcement such as:

receiving a reward for a good behaviour (making it more likely to occur again)

Some candidates achieved the second AO2 mark for application to the scenario such as:

receiving praise for not getting angry/using anger management strategies

Where performance was limited, it was due to confusion between positive reinforcement and
other forms of conditioning.

This response achieves no marks.

This is not positive reinforcement, it is punishment. Therefore, there is
nothing creditworthy in this response.

Total: 0 marks

46GCSE Psychology 1PS0 02



This response achieves

an AO1 mark for the understanding of positive reinforcement (1)
an AO2 for praising him for using anger management strategies,
which is a correct link to the scenario (1)

Total: 2 marks

Make sure candidates understand the difference between positive and
negative reinforcement and punishment.
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Question 10

This two-mark question required candidates to explain one reason for Bella's pro social
behaviour.

This is an AO2/AO3 question, where candidates need to have some link to the scenario to
gain credit.

Responses gained credit for:

identification of a reason why Bella's behaviour is pro social (AO2)
justifying this reason through the use of Charlton's study (AO3)

Performance on this question was mixed. Many responses did not achieve full marks either
due to generic responses, or giving a reason that was not related to the scenario/Charlton.

Some responses also lost marks for giving the wrong results for the Charlton study, which
meant that they could only achieve 1 mark.
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The result given from Charlton's study is incorrect.

Results showed that although anti social behaviour did not really
increase, pro social did, in some instances. Therefore, suggesting no
behaviour change is incorrect.

Even with the correct result, only saying "this explains why Bella has
not been in trouble" would not be enough for an AO2 mark.

The response needs to link to the idea of it being a small village with
tighter supervision (like the tight-knit community in Charlton et al) to
receive the AO2 mark.

Total: 0 marks

Centres should make sure that if candidates have to justify their answer through the use of a
study/theory, the AO2 identification can be linked to the study/theory in some way.

There is no point in suggesting that Bella perhaps had role models if Charlton's study does
not reference them at all.
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This response achieves:

an AO2 mark for the accurate reasons that Bella's pro social
behaviour is due to her living in a small village, with a tight-knit
community and supervision (1)
an AO3 mark for the justification using results from Charlton et al
(2000), suggesting that the tight-knit community and supervision
contributed to the lack of aggressive behaviour after watching TV (1)

Total: 2 marks
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Question 11

This four-mark question required candidates to explain one strength and one weakness of
prison, as a punishment for Calvin

Performance on this question was limited. The most common reason why responses did not
achieve maximum marks was because responses were, in the main, generic. Because this
was a 2xAO2/2xAO3 marks question, it meant that many responses gained 0 marks. This was
disappointing because responses often showed good understanding of prison as a
punishment and, if linked to Calvin, would have achieved full or close-to-full marks.

Where responses did achieve marks it was usually for the strength, with many identifying
that Calvin going to prison would make the public safe from his driving accidents.

The most common weakness identified was the idea that criminal role models may make
Calvin's behaviour worse and cause him to drive more recklessly.

However, these points were rarely elaborated on, and therefore 2 was the most frequent
mark achieved.
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This response achieves:

an AO2 mark for the weakness, for the idea of learning behaviour
from others... "his inmates" is enough for a link in this case (1)

The strength is generic because prison/Calvin is not enough for link to
context.

Reference to driving/alcohol/6 months etc is needed to enable marks
to be awarded. If this answer had been linked to the scenario then this
answer could have achieved marks.

Total: 1 mark
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This reponse achieves marks for:

Strength

1 AO2 mark for being in prison meaning that Calvin is removed from
society and therefore cannot drive unsafely and cause accidents (1)

Weakness

An AO2 mark for suggesting that Calvin may encounter thieves, who
may recruit him as a getaway driver (1)
An AO3 mark for the elaboration/justification that Calvin may
encounter criminal role models, which may encourage him to
engage in more criminal behaviour (1)

Total: 3 marks

Ensure that for four-mark questions there is always some explicit link
to the scenario.
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Question 12

Q12 is a nine-mark essay.

This question required candidates to assess how well Bandura, Ross & Ross can explain
Delun's behaviour.

Some candidates presented strong responses here, demonstrating excellent skills across AO1
and AO2, with some good AO3 content.

Where candidates achieved less well, they had often shown limited AO1 understanding of
Bandura's study, with only basic features of the study identified.

The AO2 was often the strongest part of the essay. Many candidates linked Delun's behaviour
to the male role model in the scenario, and how boys were found to show more physical
aggression and again linked this to Delun.

For AO3, some candidates achieved well with good understanding about how the study may
not apply. For example, the use of a bobo doll, which was meant to be hit in the study,
whereas Delun's situation was with a real boy. Alternative approaches and studies were also
used. The AO3 was often weaker, however, than the A01 and AO2 elements of the essay.
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This response achieves marks because:

AO1 is Level 1 because it is fairly limited, with brief reference to
modelling behaviour/role models
AO2 is bottom Level 2. The response has some reference to Delun
and reasons why he modelled the behaviour of the superhero
AO3 is bottom Level 1 because it is not really present. There is one
brief reference to how Delun's situation is similar to Bandura so the
study can explain his behaviour

The slightly better AO2 can ensure that this response remains at the
top of Level 1.

Total: 3 marks

Level 1
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This response intertwines the AO1/2.

This response achieves marks because:

AO1 is bottom Level 3. There is accurate knowledge and
understanding of the study; such as modelling aggressive role
model/boys being more physically aggressive/same sex
effect/gender differences
AO2 is bottom Level 3 and is also excellent with all the AO1
knowledge applied to Delun effectively. This application to context is
not totally sustained
AO3 is bottom Level 3. Assessment shows elements of competing
arguments/judgements such as the idea that the bobo doll is a toy
and not a real boy like in the scenario/conducted in lab not in real
life unlike the scenario and therefore less applicable. Stronger
elements such as refuting evidence/alternative explanation would
be needed for top Level 3.

This is a good Level 3 response but at the bottom end for all three
elements.

Total: 7 marks

Level 3
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Question 14

This one-mark question required candidates to state what is meant by 'self-image'.

Acceptable responses included:

how you perceive/see yourself

This question was answered well, with most candidates achieving the mark.

Where candidates performed less well, it was due to confusion between self-image and other
concepts, such as ideal-self.

This response achieved no marks.

This is not self-image. It is more a definition of ideal self, therefore is
not creditworthy.

Total: 0 marks
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This response achieves:

an A01 mark for accurate understanding of what is meant by self-
image (1)

Total: 1 mark
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Question 15

This two-mark question required candidates to describe the importance of meeting
physiological needs before safety needs.

Candidate performance on this question was mixed.

Many candidates achieved the first marking by suggesting that:

physiological needs such as food and water are necessary for survival

Most found it difficult to achieve the second mark, with many only repeating what they had
said to achieve the first mark.

Those that did achieve the second mark mainly referenced physiological needs having to be
met in full to move up the hierarchy to safety, or discussed the fact that if people were
hungry and cold they would not be in any place to meet safety needs.

This response achieves:

an AO1 mark for the basic knowledge that physiological needs are
needed to stay alive (1)

Total: 1 mark
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This response achieved marks for:

An AO1 mark for the idea that physiological needs such as food and
shelter are needed for survival (1)
A further AO1 mark for the idea that without them we would not be
able to concentrate on safety needs/that physiological needs must
be met prior to moving on to the next stage (1)

Total: 2 marks
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Question 16

This two-mark question required candidates to explain how temperament may have
influenced Natalie's self-esteem.

To achieve two marks candidates had to:

show their understanding of temperament (AO1)
link this understanding to the scenario (AO2)

Performance on this question was mixed. Many candidates were able to achieve the AO1
mark for suggesting that temperament was:

a biological trait that affects behaviour

However, the second mark was harder to achieve, with many responses copying large
sections of information from the scenario and, consequently, only accessing one mark.

Responses that achieved the second mark did so by noting that Natalie has a happy and
cheerful temperament, meaning she is proud of herself/values herself therefore her
self-esteem is high.

Where performance was limited it was due to some misunderstanding of temperament, with
some candidates confusing it with 'temper'.

Candidates need to use the scenario and be able to interpret it based upon the question
asked, rather than copy it out again and only change a few words around.
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This response achieves no marks.

Most of this response is copied from the scenario and therefore shows
no understanding of the demands of the question.

Total: 0 marks
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Candidates need to remember to show their understanding of the term used in the question,
as well as applying it to the scenario.

This response achieves:

an AO2 mark for suggesting that Natalie's positive temperament
makes her see the positive about herself, improving self-esteem (1)

This response only receives one mark because there is no AO1
understanding about what temperament is.

Total: 1 mark
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This response achieves:

an AO1 mark for the knowledge that temperament is the nature
people are born with and that determines behaviour (1)
an AO2 mark for Natalie having a strong and positive temperament,
leading to confidence and high self-esteem (1)

Total: 2 marks
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Question 17

This two-mark A02/AO3 question required candidates to explain one reason why Lorenzo's
daughter may be confident at trying new activities.

To achieve both marks on this question candidates needed to:

1. Identify a reason why Lorenzo's daughter is confident at trying new activities (AO2).

Creditable answers included:

daughter's confidence in new activities comes from Lorenzo loving her no matter what
Lorenzo says she is perfect as she is
it does not matter whether she succeeds or fails (A02)

2. Justify this reason through the use of positive regard.

Creditable answers included:

Lorenzo shows her unconditional positive regardless of what she does
there are no conditions of worth attached to his pride (AO3)

Many responses achieved the first AO2 mark for the reason, but then were unable justify this
reason, and so often they only achieved one mark.
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This response achieves:

an AO2 mark for the idea that her father is proud of her and even if
she is not good at something she will not feel bad because her
father is still proud of her (1)

No AO3 mark is given because there is no link to positive
regard/conditions of worth.

Total: 1 mark
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This response achieved:

An AO2 mark for the idea that his daughter will be motivated to try
new things because Lorenzo is proud of her, no matter what she
does (1)
An AO3 mark for the justification with the use of unconditional
positive regard with no conditions of worth attached, so she will be
loved and supported no matter what she does (1)

Total: 2 marks
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Question 18

This four-mark question required candidates to explain one strength and one weakness of
using Erikson (1959) to explain the behaviour of Kim.

This question comprised 2xAO2 and 2xAO3 marks and therefore there needed to be some
link to the scenario for credit to be gained.

Responses were, in the main, limited for this question and there were very few that achieved
more than 1 or 2 marks.

Where marks were achieved for a strength, it was usually an AO2 mark for the suggestion
that Erikson can help Kim's mum understand her behaviour.

Very few responses achieved any marks for the weakness. A few responses suggested that
there may be alternative reasons for Kim's behaviour but often these were generic.
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This response achieves no marks.

The strength is too vague. To achieve a mark, candidates needed to
link the stage that Erikson would suggest Kim should be at according
to her actual behaviour (showing that Erikson is applicable).

The weakness is generic.

Total: 0 marks

73 GCSE Psychology 1PS0 02



This response achieves marks for:

Strength

An AO2 mark for the idea that her mum is letting her be
independent so she can learn new things, which is part of Eriksons
autonomy v doubt stage (1)

The weakness has no psychological knowledge and is not related to
Erikson, so is not creditworthy.

Total: 1 Mark
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The response achieves:

Strength

an AO2 mark for linking Kim's behaviour to the relevant stage (which
explains behaviour) (1)

Weakness

an AO2 mark for the weakness, which suggested correctly that Kim
cannot put her shoes on so perhaps the theory does not completely
explain her behaviour (1)

Total: 2 marks
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Question 19

Q19 was a nine-mark essay.

This question required candidates to assess how well Vons & Schooler (2008) can explain the
behaviour of the students.

Overall, some good responses for this question were seen, with some candidates using their
knowledge of the study and linking it to the scenario well.

Where there were good answers, the AO1 was often clear, discussing the idea of free will and
determinism, with some very good AO2 application to the stimulus material seen.

AO3 assessment was limited, with few judgements concerning how well the study explained
their behaviours.

Where performance was limited, there was often confusion about the procedure of the
study, with evaluation that was generic in nature.
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Marks are given for:

AO1 is Level 1, with one brief link to determinism and free will, and
the free will passage
AO2 is Level 1, with brief references to the students reading the
questions
AO3 is level 0, because it is not present in this response

Total: 3 marks

Level 1
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Marks are given for:

AO1 is Level 1. There is some accurate knowledge of the idea of
cheating being linked to determinism/free will, reading of the
passage in Vons and Schooler etc but it is superficial
AO2 is bottom Level 2. There are some links to the scenario such as
chat messages, history students, but it is not sustained
AO3 is bottom Level 2. There are some elements of assessment
such as a nice point about the boys in the scenario not reading an
anti free will passage like in Vons and Schooler. There is also
mention of different environments, alternative explanations

This is a Level 2 answer, but the weaker AO1 brings it down to the
middle of the level.

Total: 5 marks

Level 2

80GCSE Psychology 1PS0 02



Question 21

This one-mark question required candidates to state what is meant by visual constancy.

Creditable responses include:

the ability to understand that objects stay the same in shape, colour or size, despite
environmental change.

Many candidates achieved the mark available on this question.

Where performance was limited, it was due to confusion between visual constancy and other
concepts, such as linear perspective.

This response receives no marks.

This is not visual constancy, therefore there is nothing creditworthy in
this response.

Total: 0 marks

81 GCSE Psychology 1PS0 02



This response achieves:

an AO1 mark for the accurate understanding of visual constancy (1)

Total: 1 mark
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Question 22

This two-mark question required candidates to describe how superimposition creates depth
perception.

Performance on this question was mixed, with some candidates achieving one mark but
many not achieving any marks at all.

Where marks were achieved it was usually for the idea that:

an object is partially hidden by another, which is seen to be in front of it

However, many candidates then went on almost to repeat themselves and therefore did not
receive further credit.

For the second mark creditworthy responses included:

the object being obscured is seen as further away than the one in front. The whole of the
front object is seen and therefore appears closer.

Only a small number of responses achieved this second mark, however.

This response receives no marks.

This is not superimposition, it is linear perspective.

Total: 0 marks
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This response is an example of the first and the second sentences
almost repeating themselves.

This response also has nothing about being closer/further away.

Therefore, this achieves just the one mark for the idea of the object in
front blocking a few parts of another object.

Total: 1 mark

For a 'describe' question worth 2 marks, make sure that two unique
points are made, to access both marks.
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This response achieves:

an AO1 mark for the idea that a closer object blocks/overlaps the
distant object (1)
a further AO1 mark for how that helps with depth perception ie that
people can determine how far away something is, because the
object being blocked is the one that is more distant (1)

Total: 2 marks
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Question 23

This two-mark question required candidates to explain, using height in the plane, why Anaya
can identify objects closer and further away.

This is an AO1/AO2 question, therefore candidates achieved marks for

AO1 understanding of height in the plane as a depth cue
AO2 application to the scenario of why Anaya was able to identify the distance correctly

Most candidates performed well on this question and many achieved at least one, usually,
AO2, mark.

Where performance was limited, candidates discussed the size of the objects, rather than the
height/closeness to the horizon.

86GCSE Psychology 1PS0 02



This response achieves:

an AO2 mark for the idea that because the house is higher than the
other objects it must be further away (1)

No AO1 mark is given because the candidate does not show
understanding of height in the plane as a depth cue.

Total: 1 mark
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This response achieves:

an AO1 mark for accurate understanding of height in the plane –
that objects at a distance are higher up in the visual plane than
those closer (1)
an AO2 mark for accurate application to the scenario that the car
and the house are higher up than the closest objects, the baby and
cat (1)

Total: 2 marks
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Question 24

This two-mark question required candidates to explain why Alex was able to identify what is
in the image, using Gregory's theory.

This is an AO2/AO3 question, therefore there needed to be a link to the scenario, in order for
candidates to receive any credit.

Two marks for this question consisted of:

1xAO2 mark for giving a reason why Alex can identify the image (such as the use of prior
knowledge of cities)
1xAO3 mark for justification of that reason, using Gregory's theory (Alex using stored
memories and experiences/hypothesis testing to identify what is in the image)

Some responses achieved both marks on this question, however most achieved one at most,
for the idea of past experiences being used.

Where performance was limited it was usually due to generic responses.
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Although correct in terms of Gregory's theory, this response has no
application to the scenario.

As an AO2 and AO3 question, the theory cannot be credited without
application to the scenario.

This does not only mean the name Alex/image but something that
links explicitly to the scenario, such as blurry image/elements from the
picture itself.

Total: 0 marks
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This response achieves:

an AO2 mark for application to the scenario, giving past experiences
as a reason for Alex's ability to identify the image (1)

The response needed something more than "this supports Gregory's
theory" for the AO3 mark.

A distinct and separate justification is required, such as Gregory
believing that our ability to perceive visual information is affected by
past memories/experiences/prior knowledge/use of hypothesis
testing.

Total: 1 mark
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This response achieves:

1 AO2 mark for the reason that Alex is able to identify because he is
already familiar with the view of people, so uses this prior knowledge
to identify the image

1 AO3 mark for the justification using Gregory (AO3) that we
perceive the world through using information that has been already
stored (memories) from past experiences

Total: 2 marks

Use more than a name when applying your responses to the scenario.
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Question 25

This four-mark question required candidates to explain one strength and one weakness of
using Haber and Levin (2001) to explain Killian's perspective of the hotel.

This is a 2xAO2/2xAO3 marks question, which means that there needs to be some link to the
scenario in each point made.

This question comprised:

1 AO2 mark for the identification of a strength/weakness of the idea that the hotel can be
considered a Token Variant object
1 AO3 mark is for justification of this through the use of results of Haber and Levin's (2001)
study

There were some strong responses to this question, which was pleasing to see.

Generic responses were still an issue, however, and were the main reason that marks were
lost.
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This response achieves:

Strength

an AO2 mark for the idea that buildings (the link) are token variant
objects, which have more deviation than token invariants when
estimating size, so Killian's estimate was inaccurate (1)

There is no AO3 justification through the use of Haber and Levin
(2001).

Weakness

The weakness is generic because using the name Killian is not enough
for a link.

Total: 1 mark
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This response achieves:

Strength

1 mark for the AO3 point (written first) that Haber and Levin found
token invariant objects were accurately estimated, and token variants
(variables) were less accurate (which is correct)

1 mark for the AO2 points that hotels are token variants because
they do not have a fixed size, leading to the inaccurate estimation

Weakness

The weakness is generic, unfortunately, because it is actually a lovely
answer. Had it been linked, this response could have been given 4
marks.

Total: 2 marks
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Question 26

This nine-mark essay question required candidates to assess how well the direct theory of
perception (Gibson, 1966) can explain how Liz can interpret her surroundings.

Responses for this question were stronger for AO1/2 skills than AO3 skills.

Some candidates demonstrated sound understanding of concepts such as optic flow, texture
gradient, relative size and there were some good attempts to apply this to the scenario for
AO2.

The skills of assessment were not always evident. Where candidates did attempt this, their
responses were mixed, with assessment often basic and superficial.

Where performance was limited there was some confusion about AO1 concepts, and
therefore the AO2 presented was often under-developed, with many responses only copying
from the scenario, and there was little AO3.
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This response achieves marks because:

AO2 is Level 2, with concepts such as texture gradient, optic flow
talked about briefly with reference to the context
AO3 is top Level 1, with some brief points of assessment and an
alternative theory present

There is no AO1 present.

Total: 3 marks

Level 1
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The AO1 is Level 3 because it shows accurate and thorough
knowledge of concepts such as optic flow, texture gradient and relative
size

AO2 is sustained and is linked to the AO1 points, therefore once
again Level 3

AO3 is slightly weaker at Level 2, with some relevant assessment
such as reductionism, a brief study reference. The point about visual
illusions is incorrect
The stronger AO1/2 just edges this response into Level 3 but at the
bottom of the level.

Total: 7 marks

Level 3
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Question 28

This one-mark question required candidates to state what is meant by a 'bodily rhythm'.

Common responses for this question included a:

natural, biological cycle within the body
biological cycle in the body eg the sleep-wake cycle.

An example was only needed if candidates did not explicitly say that it was a natural cycle.

Most responses showed understanding of the terminology for this question but often missed
out a key element and therefore did not achieve the mark.

For example, many responses omitted that biological rhythms are a 'natural' cycle. Some
responses just reworded the question, and others only gave an example.

This response receives no marks.

This response rewords the question. The addition of the word 'natural'
is not enough for credit.

Total: 0 marks
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This response achieves:

an AO1 mark for showing accurate knowledge that a bodily rhythm
is a natural cycle that the body goes through. This has all the
elements necessary for the mark. (1)

Total: 1 mark
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Question 29

This two mark-question required candidates to describe how random activation can account
for dreaming.

This question comprised 2xAO1 marks, therefore candidates needed two distinct points
relevant to random activation.

Common answers included:

random firing of neurons
the random firings then being synthesised by the brain to create dreams
the brain uses these random firings (many using the word nonsense) to create meaning,
which becomes dreams

Candidates answered this question well with many response accessing both marks, and the
majority accessing one mark.

Where performance was limited it was due to responses that talked about a chemical
reaction, or dreams being random things that happened just before bed.

No marks are given for a chemical reaction because this is incorrect.

Total: 0 marks
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This response receives:

an AO1 mark for the random firing of neurons in REM sleep (1)
a further AO1 mark for the synthesis of this by the brain, which
creates dreams in REM sleep (1)

Total: 2 marks
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Question 30

This two-mark question required candidates to explain one benefit of sleep that may help
Aditi to do well at her interview.

This question comprised 1xAO1 and 1xAO2 marks.

To achieve both marks candidates had to:

identify one benefit of sleep (such as increased concentration)
apply this to the scenario to explain why this would help Aditi (improved concentration
may help on decision-making tasks)

Candidates answered this question well, with concentration and memory by far the most
common benefits of sleep given. Where candidates were able to give a benefit of sleep, they
were usually able to link this to the scenario and consequently many achieved both marks.

Where performance was limited it was due to generic responses, or giving a disadvantage of
a lack of sleep, which did not answer the question.

Candidates should remember not only to show knowledge about the topic area in the
question but also to link it to the scenario, if one is given.

Without this link, one mark is the maximum mark available.
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This response achieves:

an AO1 mark for identification of the benefit of sleep: increase in
remembering things (1)
an AO2 mark for the link to context: remembering more information
about medication etc (1)

Total: 2 marks
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This response does not gain any credit because it discusses the
problems of not sleeping, rather than a benefit of sleep. As such, it
does not answer the question.

Total: 0 marks

112GCSE Psychology 1PS0 02



Question 31

This two-mark question required candiates to explain one reason why Chris may not have
realised he had been in an underground bunker for 15 days, using a study to justify their
answer.

This question comprised 1xAO2 and 1xAO3 mark, therefore a link to the scenario was
needed for any credit to be gained.

Marks were achieved through:

AO2 identification of a reason (such as Chris not having natural light cues, causing a
change in his sleep/wake cycles to 27 hours)
AO3 justification of this reason through a study such as Siffre

Responses were often able to achieve one mark for the understanding that a sleep/wake
cycle can be disrupted by a lack of external cues/light. However, often performance was
limited due to the use of incorrect results from the study, limiting candidates to receiving 1
mark.

The other common error was that responses would only use results from the study, with no
link to the scenario and consequently they received no marks.
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The results used from Siffre's study are correct. However, there is no
AO2 link so unfortunately no marks are given. AO3 cannot be awarded
without any AO2 being present.

Total: 0 marks
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This response achieves:

an AO2 mark for the idea that because Chris cannot see light there
are no external cues. This will affect his perception of time (1)

There is no AO3 mark because there is no justification of using a study
such as Siffre.

Total: 1 mark
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This response achieves:

1 AO2 mark for Chris believing he had been in the bunker for 15
days because he had no light cues and had a 48-hour cycle (1)
1 AO3 justification mark for the use of Siffre's study, with the correct
results of him having up to 48-hour sleep cycles (1)

Total: 2 marks
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Question 32

This four-mark question required candidates to explain one strength and one weakness of
using hormones to explain Tilly's sleep problems.

This question comprised 2xAO2 and 2xAO3 marks and therefore there needed to be some
link to the scenario for credit to be gained.

Performance was limited on this question, with only a small number of candidates achieving
more than 1 or 2 marks.

Where marks were achieved for a strength it was usually an AO2 mark for hormonal
explanations being scientific/have experimental evidence, linked to Tilly.

A few responses achieved a mark for the weakness, for suggesting that there may be
alternative reasons for Tilly's sleep problems, such as worrying about her grades at school.

An AO3 justification was very rarely present for either the strength or weakness.
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Strength

No marks are given for the strength because this is only describes the
effects of melatonin on Tilly.

Weakness

1 AO2 Mark for identification of a weakness that it could be another
environmental factor such as school, which is making her stressed
(1)

Total: 1 mark
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This response achieved marks for:

Strength

An AO2 identification of a strength (experimental evidence to show
that melatonin is the reason for Tilly's tiredness and lack of sleep) (1)
An AO3 justification (accurate and relevant results from a study) (1)

Weakness

An AO2 identification of ignoring environmental factors why Tilly is
sleeping till 11 and unable to sleep (1)

Alcohol in itself is not an environmental factor: it is a personal choice
so that cannot be credited.

Total: 3 marks
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Question 33

Q33 was a nine-mark essay.

This question required candidates to assess how well the use of external influences could
help Artez with his sleep.

There were some strong AO1 skills seen in this essay, with candidates able to show
understanding of a range of factors that can affect sleep, such as hunger, light, melatonin,
suprachiasmatic nuclei (SCN) etc.

The AO2 application was also sustained in many essays, with candidates using a variety of
different aspects from the scenario, such as bright lights, dark curtains and the big breakfast.

Most candidates attempted the AO3 assessment and some good examples of the use of
research evidence were seen, with Siffre the most frequent.
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This response achieves marks because:

AO1 knowledge is top Level 2: there is some accurate information of
external factors such as light linked to the SCN. It is fairly narrow so
cannot achieve Level 3
AO2 application is top Level 2: there are some accurate references
to the scenario ie bright curtains, increasing melatonin but again
this is not sustained so remains in Level 2
AO3 not present in this essay, so Level 0

The stronger AO1/2 means that even without AO3 this response can
remain in Level 2 but at the bottom end.

Total: 4 marks

Practice AO3 assessment skills for extended response questions to
ensure that you can apply them to a variety of different topics and
scenarios.
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AO1 is Level 3 ,with accurate knowledge and understanding of
external influences such as light, SCN, different types of bodily
rhythms, mealtimes
AO2 is Level 3 with sustained references to the scenario
AO3 assessment is slightly weaker at top Level 2 but is still accurate,
with excellent use of research

This is a Level 3 response but slightly weaker AO3 means that it
achieves mid-level 3.

Total: 8 marks

Level 3
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Question 35

This one-mark question required candidates to state what is meant by personal space.

A common response was:

the distance between one person and another, with which the person feels comfortable

Candidate performance on this question was fairly strong, with the majority achieving the
mark available.

Where performance was limited, it was due to responses suggesting personal space is that a
person wants to be alone, which was not creditworthy.

This response is too vague to receive any marks. It does not refer to
the distance between one person and others, or the idea of feeling
comfortable at a certain distance.

Total: 0 marks
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This response achieves:

an AO1 mark for the correct knowledge of what is meant by
personal space (1)

Although this is a different way of explaining personal space, it still has
the important elements of a comfortable distance between one person
and others.

Total: 1 mark
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Question 36

This two-mark question required candidates to describe how eye contact can signal emotion
when communicating.

This question comprised 2xAO1 marks.

Candidates could achieve maximum marks for:

identifying that eye contact is a form of non-verbal communication
giving an example of how eye contact conveys emotion ie wide eyes indicates surprise

Performance on this question was generally good, with the majority of responses able to
achieve at least one mark for an example.

Where performance was limited it was due to vague answers such as "staring at people" or
"communicating through eyes", which were not creditworthy.

This response achieves:

an AO1 mark for the correct knowledge that eye contact is non-
verbal communication used to express emotion (1)
a further AO1 mark for the relevant example of squinting eyes
representing anger (1)

Total: 2 marks
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In order to achieve marks, candidates either had to reference non-
verbal communication and/or give an example of eye contact signalling
emotion ie wide eyes equalling shock, or tearful eyes equalling
sadness.

This response did neither, and therefore received no marks.

Total: 0 marks
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Question 37

This two-mark question required candidates to explain, using Aitchson (1983), one way
Angela and Missy's communication is different from how animals communicate.

This question comprised 1xAO1 and 1xAO2 mark.

To achieve both marks candidates needed to:

show accurate understanding of animal communication (AO1)
an exemplification of how animal communication can explain the scenario (AO2)

Performance on this question was mixed. Responses were able to identify correctly
displacement as a difference, and were, at times, able to relate this to the scenario.

Where performance was limited, it was usually due to a generic answer. However, there were
some responses that suggested that animals cannot use non-verbal communication, which is
not correct.
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This response achieves:

an AO1 mark for knowledge of a difference between animal and
human communication: displacement (1)

No AO2 mark is given because there is no real application to context,
only their names, which is not enough.

Total: 1 mark
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Both animals and humans can use non-verbal communication so this
is incorrect.

Total: 0 marks
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This response achieves:

an AO1 mark for the understanding of displacement as a difference
between human and animal communication (1)
an AO2 mark for application to the scenario, with Angela and Missy
talking about university, which is something in the future (1)

Total: 2 marks
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Question 38

This two-mark question asked candidates to explain how Peter is able to understand that he
needs a drink, without having the language to say he is thirsty. Candidates had to use
Vygotsky in their response.

This question comprised 1xAO2 and 1xAO3 mark, therefore a link to the scenario was
needed for any credit to be gained.

Marks were achieved through:

AO2 identification of a reason (such as Peter understanding, due to pre-linguistic thought,
that he is thirsty, even if he cannot say it)
AO3 justification of this reason through Vygotsky (such as Vygotsky suggesting that
thought is separate from language, up until the age of three).

Performance on this question was limited. Responses showed limited understanding of the
concepts discussed by Vygotsky and therefore did not achieve marks.
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This response achieves no marks because it is generic.

Total: 0 marks
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This response achieves:

an AO2 mark for Peter demonstrating pre-linguistic thought where
objects are thought about without 'symbols'. He understands that
he wants the bottle, even though he does not know that language
(1)
an AO3 mark for accurate justification through Vygotsky's theory (1)

Total: 2 marks
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Question 39

This four-mark question required candidates to explain two ways that Darwin's theory of
evolution (1872) can account for the non-verbal communication during the argument.

Some responses achieved the AO2 mark for application to the non-verbal communication
here. This was often good, when included.

Where candidates attempted AO3, there were some strong examples, but where
performance was limited the use of Darwin (1872) was not always effective or present.

Candidates need to ensure that for four-mark questions such as this one, they always
provide some link to the scenario in their responses. If they do not, they will not gain any
credit and will always achieve zero marks.
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This response achieved 0 marks because it is a generic response.

Total: 0 marks

Link with the scenario when required.
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This response achieves marks for:

First way

an AO2 mark for the point that non-verbal communication such as
staring/unfolding arms has been inherited due to survival of the
fittest (1)

Second way

There is nothing creditworthy in the second way because it only uses
names from the scenario. Therefore, it is generic.

Total: 1 mark
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This response achieved marks for:

First way

an AO3 mark for the point that Darwin suggests that non-verbal
communication is a result of survival instincts (1)
an A02 mark for the point linked to the scenario that muscle tension
meant that they were preparing to fight and were alert (1)

Second way

an AO2 mark for the point that George bared his teeth to stop
Edward from coming near him (1)

There is no AO3 mark for the second point about "increase chances of
survival" because it is the same point as in the first way and can only
be credited once.

Total: 3 marks
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Question 40

Question 40 was a nine-mark essay.

This question required candidates to assess how well linguistic determinism can explain why
Naadir talks about the laptop as a television.

Performance on this question was limited. Many responses seemed confused about
linguistic determinism, sometimes making an accurate point that language affects our
worldview, but nothing beyond that. This limited responses to Level 1 AO1 content.

Some AO2 was seen in responses and where attempted, this was often appropriate –
although not developed.

AO3 assessment was limited in responses. Some basic strengths and weaknesses of linguistic
determinism were seen, including a suggestion that linguistic relativism was more
appropriate, but again, these rarely achieved above Level 1.
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This response achieves marks because:

AO1 is top Level 1, with some accurate knowledge of linguistic
determinism ie that language shapes our worldview
AO2 is Level 2 for good application to the scenario ie that due to his
tribe not having technology so all named as a TV
AO3 top Level 2 with the use of Boroditsky, problems of translation

This is a good Level 2 response.

Total: 4 marks

Level 2
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AO1 is brief, with some reference to using language to interpret the
world around us, so Level 1
AO2: there is some reference to Nadir and the idea of not seeing a
lot of technology, so top Level 1
AO3 is not present

The lack of AO3 means that this response remains in Level 1.

Total: 2 marks

Level 1
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice:

Candidates should practise their AO2 skills for the shorter questions, in order to give more
developed responses that respond directly to the question posed, with links to the
stimulus beyond a 'name'
AO3 justification of points should be relevant to the point they have made, rather than a
generic statement about a theory/concept or study
Whilst candidates can achieve AO2 and AO3 in short answer questions by writing their
responses either way around, it was often seen that when starting with AO3 the AO2 was,
if present, subsequently very brief. In questions where AO3 justification of a point is
required, the AO2 must be present for the award of the AO3 justification mark. It may
benefit candidates to practise ensuring they have given sufficient depth in both parts of
questions such as these
For four mark strength and weakness questions, candidates need to ensure that they do
not only 'describe' because this is not creditworthy. It may benefit candidates to practise
ensuring that they have the skills needed for these questions
Candidates should be reminded to write on additional paper and not in blank spaces or
elsewhere in booklets
The research methods section should show understanding of methodology, for higher
marks within the AO1 levels-based mark bands
It may benefit candidates to practise key terminology and definitions of concepts for the
lower tariff AO1 questions 
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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