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Introduction

The summer 2025 examination series was a successful one. Candidates produced some 
outstanding work, and improvements were seen across most sections.

The examination structure provided a range of question types over the compulsory research 
methods and mathematics section, and five optional sections from which centres selected any 
two of the five available. Many candidates demonstrated good psychological knowledge and 
understanding in this examination.

Significant improvements were seen in the calculations and understanding of mathematical skills. 
Most candidates were able to respond to all questions, and most were able to access the majority 
of marks available in this section.

The standard of responses for more theoretical knowledge of research methods was mixed; for 
example, the question that asked candidates to show their understanding of opportunity 
sampling. Although many candidate responses showed excellent understanding of sampling 
methods,there were some that confused opportunity sampling with volunteer and stratified 
sampling.

The standard of responses for shorter questions, which required candidates to apply their 
responses to a scenario, was mixed. Many candidates were able to show good understanding of 
the specific topic area, but at times this knowledge was not applied to the scenario, and therefore 
no credit could be given.

However, it has to be noted that there were significant improvements across most topic areas on 
the four-mark questions, with far fewer generic responses, which was pleasing to see. Application 
to the scenario for essays was slightly more consistent than for shorter questions. However, some 
candidates only copied the content of the scenario, rather than using it to answer the question 
given.

Candidate responses to the essays were mixed in terms of performance but there was some 
improvement from previous series. In relation to Assessment Objective (AO) skills, the AO1 skill of 
demonstrating understanding showed an improvement across most options. However, at times, 
it was clear that candidates were still finding it difficult to demonstrate appropriate AO3 
assessment and evaluation in their responses. AO2 was consistently good across the options, but 
again, candidates should be careful not simply to copy sections of the stimulus material.

The criminal option extended response Question 12 on token economy was consistently the 
strongest essay on the paper. Many candidates demonstrated excellent understanding of both 
the practical and theoretical elements of token economies, which was applied to the scenario 
well. Assessment was slightly weaker but it was a substantial improvement on previous series.

Some candidates bullet-pointed lists of content in extended essays. This may indicate that 
examination timing skills would benefit from practise. Candidates should be reminded to write in 
essay format.

Centres should remind candidates that if they require additional space for their answer, this must 
be on additional paper and not in white spaces or on other pages in the exam booklet. 
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Answers written on other parts of the question paper will not be seen.

The remainder of this Examiner Report will focus on each individual question and specific 
examples. The aim is to highlight areas of good practice and some common errors, which can be 
used to help prepare candidates for future 1PS0/02 examinations.

GCSE Psychology 1PS0 02 3



Question 1(b)

This 2-mark quesion required candidates to describe one participant variable that Thomas may 
have considered when conducing his investigation.

This question was comprised of 1xAO1 and 1xAO2 mark. A link back to the scenario, therefore, 

needed to be made for the candidate’s response to achieve both marks.

The question required:

• knowledge of participant variables, such as a characteristic of the individual that may affect

results (AO1)

• application of that knowledge to the scenario (AO2).

Most candidate responses were able to achieve at least one mark on this question. 

Where performance was limited, it was due to:

• candidate responses not showing knowledge of participant variables

• candidate responses only re-wording the term, ie that participant variables were extraneous

variables about the participant

• generic responses, which would not link a specified variable to the scenario.
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This response achieves 0 marks.

Being able to answer the questions is not really linked to being more obedient. In fact, if you

answer the questions more quickly then it may make you less likely to obey because you

finish early and want to talk more.
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This response achieves 1 mark.

• 1xAO1 mark for knowledge of participant variables

However, this response is not linked to the scenario in terms of obedience (general

knowledge really is not relevant) so cannot be credited.
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Question 1(c)

This 2-mark question asked candidates to calculate the mean for a set of data given.

This question comprised 2xAO2 marks.

The definitive answer for this question was 55%.

It is worth noting that as long as candidate responses had the correct answer no working out was

needed to receive 2 marks.

However, it is always worth candidates showing working out on a 2-mark calculation question. If

their final answer is wrong then responses could receive 1 mark for working out the total number

of participants (60).

Most candidate responses achieved the two marks for this question. Where performance was

limited it was due to candidates only using a subset of participants (usually 33) rather than the

total number.
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This response achieves 1 mark for:

• the correct number of participants (60)

The final answer is wrong so only one mark for the working out is given.

Always show the working out on a calculation question.
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This response achieves 2 marks for the correct answer (55%).
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Question 1(d)

This 2-mark question asked candidates to calculate the ratio of participants who disobeyed out of 
the total number of participants.

This question comprised 2xAO2 marks.

The definitive answer for this question was 9:20.

If candidates' responses showed the correct answer, then they automatically achieved 2 marks.

If the final answer was incorrect, the response could receive 1 mark for calculating the 

total number of participants who disobeyed (27).

The vast majority of responses achieved the two marks available for this question.

Where performance was limited, it was due to candidate responses not simplifying their ratio, 

or getting the ratio the wrong way round, ie 20:9, which meant they did not receive any marks.
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This response receives 1 mark for the total number of participants (27).

The answer is incorrect, therefore only 1 mark.
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This response receives 2 marks for the correct answer (9:20).
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Question 1(e)

This 1-mark question asked candidates to give one way the findings from the study support the 
given conclusion.

This question comprised of 1xAO2 mark.

To achieve the mark available for the question, candidate responses needed to produce 

some actual data that supported the conclusion given.

Any results that show the correct direction can achieve the marks. This could be something as 
simple as twice as many, or actual numbers.
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This response receives 0 marks.

There is no comparison between the two conditions in this response, which is needed for

the mark.
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This response receives 1 mark.

This response uses data from both conditions and the data is accurate, therefore one mark

is given.

When justifying a conclusion, make sure that you use data from both conditions.
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Question 2(a)

This 2-mark question required candidates to describe how Jenna could use an opportunity 
sampling technique to gather participants for her investigation.

This question was comprised of 1xAO1 and 1xAO2 mark, therefore, a link to the scenario was 

needed for candidate responses to receive both marks.

Answers needed to demonstrate:

• knowledge of opportunity sampling, such as it being when participants are gathered and who

is available at the time

• application of this knowledge to the scenario.

Most candidate responses were able to achieve at least one mark for this question; usually for 
their knowledge of opportunity sampling.

Where performance was limited, it was due to the vagueness of the second part of the 

candidate’s response. It was not enough to just state that she could go to her university and 

pick who was available; this is only repeating the first part of the response.

Candidate responses needed, therefore, to specify an area within the university or where she 
could stand, to receive the second mark.
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This response receives 1xAO1 mark for:

• a group of people who were present at the scene of the study

There is no second mark: saying 'at university' is too vague. The response needed something

more specific eg outside a classroom/in the canteen.
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This response receives 2 marks:

• 1xAO1 mark for opportunity sampling being those who "happened to be be there"

• 1xAO2 mark for entering class and selecting the first ten people in the classroom.
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Question 2(b)

This 1-mark question required candidates to state which experimental research design Jenna 
used in her investigation.

This question was comprised of 1xAO2 mark.

The definitive answer for this question is 'repeated measures'.

Most candidate responses achieved the mark available for this question.
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This response receives 0 marks because this is not the correct research design.

Candidates need to ensure that they understand the different terminology used in research

methods.
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This response receives 1 mark for:

• the correct research design (repeated measures)
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Question 2(c)

This 1-mark question required candidates to calculate a mean score for a set of data. 

This question was comprised of 1xAO2 mark.

The definitive answer for this question is 6.

The vast majority of candidate responses received the mark available for this question.
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This response receives 1 mark for the correct answer.
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Question 2(d)

This 2-mark question required candidates to calculate a median from a given set of data.

This question was comprised of 2xAO2 marks.

The definitive answer for this question is 8.

If candidate responses obtain the correct answer, then they receive 2 marks automatically. If 

the final answer is incorrect, responses can obtain one mark for the correct data being 

put in numerical order.
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This response receives 1 mark.

The order of the data is correct.

However, 8.5 is not the correct answer, therefore only one mark is given.
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This response receives 2 marks for the correct answer (8).
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Question 3(a)

This 1-mark question required candidates to calculate the range from a given set of data. 

This question was comprised of 1xAO2 mark.

The definitive answer for this question was 21.

The vast majority of responses achieved the mark available for this question.
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This response receives 1 mark for the correct answer (21).
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Question 3(b)

This 2-mark question required candidates to calculate a fraction using a given set of data.

This question was comprised of 2xAO2 marks.

The definitive answer for this question is 1/2. If candidate responses calculated the right 

answer, then they received 2 marks automatically.

If the final answer is incorrect, such as if the response does not give the answer in its lowest 
common denominator form (eg as 5/10), then 1 mark would be given.
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This response receives 0 marks.

The answer is incorrect.

The number of students who spent more than 30 minutes is not correct 

(the correct number is 5) therefore 0 marks are given.

30 GCSE Psychology 1PS0 02



This response achieves 2 marks for the correct answer (1/2).
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Question 3(c)

This 3-mark question required candidates to complete the scatter diagram for participants C and 
E.

This question was comprised of 3xAO2 marks.

To achieve the three marks, candidate responses needed to plot the data correctly and also 

give an appropriate axis scale and label.

The vast majority of candidate responses received the three marks available for this question.

Where candidate responses did not receive all the marks, it was usually due to a mistake 

in plotting the data.
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This response receives 1 mark for:

• the axis label and scale.

There is no other creditworthy material in this response because the plotted points are

incorrect.
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This response receives 3 marks for correct:

• scale and label on x axis (1)

• data points plotted on the scatter diagram (2).
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Question 4(a)

This 1-mark question required candidates to calculate the mode for a given set of data. 

This question was comprised of 1xAO2 mark.

The definitive answer for this question was 7.

The vast majority of candidate responses achieved the 1 mark available for this question.
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This response receives 1 mark for the correct answer (7).

GCSE Psychology 1PS0 02 37



Question 4(b)

This 2-mark question required candidates to explain one conclusion that Davide could make 
about attitudes towards eating unhealthy food.

This question was comprised of 2xAO3 marks.

To receive the two marks available, candidate responses needed to:

• identify an appropriate conclusion, ie unhealthy foods ban leads to more negative
attitudes/means that students do not want to eat unhealthy foods as much

• use some data/results to support that conclusion.

There are a number of things to note for this question:

• Candidate responses only using data without a conclusion receive 0 marks

• Actual numbers do not need to be used in the results part of their response, but it does need

to show the correct direction of the data related to their conclusion.
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This response receives 2 marks for:

• an appropriate conclusion (attitudes became negative/neutral) (1)

• the justification of that conclusion through appropriate analysis of the data (1).

Candidates need to ensure that an explicit conclusion is given for this type of question.

Reference to the data only will not be credited.
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Question 4(c)

This 2-mark question required candidates to define what is meant by qualitative data, using an 
example in their answer.

This question was comprised of 2xAO1 marks.

Candidate performance on this question was pleasing, with the vast majority of candidate 
responses receiving at least 1 mark and many receiving both marks.

Creditworthy responses for the definition included:

• descriptive data

• non-numerical data

• words

• in-depth data

• data that gave deeper insight.

In terms of the example, open questions, or examples of open questions, were the most common 
answer.

A minority of candidate responses mistakenly mentioned quantitative data.

40 GCSE Psychology 1PS0 02



This response achieves 2 marks:

• 1xAO1 mark for the idea of more detailed data

• 1xAO1 mark for the example of open-ended questions.
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Question 5

This 12-mark extended-response research methods question required candidates to evaluate the 
use of unstructured interviews to investigate human behaviour.

This question was comprised of 4xAO1, 4xAO2 and 4xAO3 marks.

There was a full range of responses to this question. Where candidate responses achieved the 
higher bands, they had a good understanding of unstructured interviews and could apply and 
evaluate these effectively.

At the lower end of the mark range, there were some limited answers, which made two or three 
fairly generic points about interviews in general. They 'lifted' parts of the scenario into their 
responses, without linking them to any of their AO1 methodological points. AO3 at this level was 
often generic or not present.

Overall, the AO1 understanding of unstructured interviews was mixed. At the lower mark 

range, responses would suggest that unstructured interviews did not have a pre-planned 

set of questions, and helped achieve in-depth data. At the higher end of the mark range, 

responses would say the above and then go on to discuss the conversation, 'go-with-the-

flow' nature of unstructured interviews and how questions would be tailored to the situation at 

the time, and the responses given.

The AO2 application was often the strongest part of the response. It drew from the scenario well 
to apply a candidate’s understanding and subsequent evaluations. Responses at the lower end of 
the mark range would 'lift' significant parts of the scenario without any links to the research 
methodology. Responses at the higher end of the mark range would use the scenario to highlight 
the methodological AO1 and AO3 points that they had made.

The AO3 evaluation was, at times, generic. Responses at the lower end of the mark range 

would make brief statements about the problems of using qualitative data, such as it being 

harder to analyse, and that there may be bias. At the higher end of the mark range, responses 

would detail all of the above, then discuss the issues with smaller samples. These included 

the increased understanding and greater flexibility of open questions, that in this case, the 

interviews were over a period of time, and face-to-face, and the problems that this would bring.
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This response achieves Level 2, 4 marks .

AO1: Some basic knowledge about unstructured interviews ie more descriptive, self-

report method, improvising questions, often uses open-ended questions. All correct but 

brief, with little detail. Level 2.

AO2 : Some links to the scenario present with Schaffer using open questions, parents 

giving descriptive answers. Full descriptions (repeated measures was not credited 

because there were no conditions in the primary study). Level 2.

AO3: This is the weakest element of the response. Demand characteristics is linked 

to repeated measures, which is incorrect. Brief point about accuracy of 

descriptive data (although it is not the actual data, more the interpretation of it). Level 1.

The briefer AO3 keeps this response at the bottom of Level 2.

Level 2

Total: 4 marks
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This response achieves Level 4.

AO1: Accurate detail about unstructured interview ie no predetermined 

questions, conversational, in-depth, interviews are face-to-face, use of open-ended 

questions. Level 4.

AO2: Is consistent through the response; interview time period and where they 

were taking place linked to AO1, how open-ended questions were used is discussed. Level 3.

AO3: Strong. Problems of analysis for qualitative, time-consuming to 

conduct, that preferable to structured, which may not give insight, subjective 

interpretation, possible researcher bias, more natural as at home. Level 4.

This is a solid Level 4 response but not quite enough for full marks due to the slightly 

weaker AO2.

Level 4

Total: 11 marks
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Question 7

This 1-mark question required candidates to state what is meant by restorative justice. 

This question was comprised of 1xAO1 mark.

To receive the mark available candidates needed to make two things clear:

• The offender and the victim are brought together

• There is a purpose to the meeting.

Therefore, only saying that the offender and victim meet is not enough for a mark. If the

response said they need to discuss the impact of the crime/help the victim find closure, then this

was creditworthy.

Candidate performance on this question was pleasing, with the majority of candidate receiving

the mark available. Where candidate responses did not receive the mark it was due to the

response not stating the purpose of the meeting.
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This response receives 0 marks because this is not restorative justice.
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This response receives 1 mark for an appropriate definition of restorative justice (share

feelings was the minimum).

Candidates need to ensure they understand key terms named in the specification.
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Question 8

This 2-mark question required candidates to describe how community sentencing can be used 
for criminal behaviour.

This question was comprised of 2xAO1 marks.

To receive the two marks for this question candidates needed to:

• show knowledge of community service

• give further detail about community service, which could include examples of the types of

community service that are available. 

Creditworthy responses included:

• doing unpaid work in the community for set hours

• a non-custodial sentence, which allows criminals to repair damage in the community

• where a criminal can 'give back' to the community – this could include litter-picking/graffiti

cleaning

• that it is used for minor/less serious offences.

Candidate performance in this question was pleasing, with the vast majority of candidates able to 
access at least one mark, and the majority able to receive both marks.

Where candidates did not achieve marks, it was either due to:

• tautological responses that only reworded the term

Or:

• a misunderstanding of community service, with a minority suggesting that it is where the

community decides how to punish the offender, which is incorrect.
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This response receives 2 x AO1 marks for:

• 'paying back the community' and not going to prison (1)

• the example of litter-picking in the neighbourhood (1).

54 GCSE Psychology 1PS0 02



Question 9

This 2-mark question required candidates to explain how negative punishment could be used to 
stop Tamara from driving over the speed limit in the future.

This question was comprised of 1xAO1 and 1xAO2 mark, therefore some link to the 

scenario was needed for the response to receive both marks.

For two marks, therefore, candidates needed to:

• show understanding of negative punishment

• apply that understanding to the scenario/question.

Candidate performance on this question was pleasing. The vast majority of candidate responses 
received at least one mark, with many then going on to receive the second.

To receive the knowledge (AO1) mark, candidates needed to say that negative punishment 

is where something pleasant/desirable/good is taken away to reduce a behaviour.

Then the AO2 can go on to suggest that Tamara’s driving licence/car could be taken away for a 
period of time. If responses also suggested that her freedom was taken away by being given a 
custodial sentence, then this was also creditworthy.

Where candidate responses did not achieve marks it was due to responses confusing negative 
punishment with negative reinforcement or positive punishment. These were the minority of 
responses, however.
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This response receives 0 marks.

It not accurate in terms of negative punishment.
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This response receives 2 marks.

• 1xAO1 mark for appropriate understanding of negative punishment (removal of

something pleasant)

• 1xAO2 mark linking this to the scenario (licence revoked for a period of time).
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Question 10

This 2-mark question required candidates to explain one reason why Jamal may have continued 
to misbehave in school, using personality to justify (Ref Eysenck: Psychoticism, Extraversion and 
Neuroticism (PEN)).

This question was comprised of 1xAO2 and 1xAO3 mark, therefore some link to the 

scenario was needed for any marks to be given.

To receive the two marks candidate responses needed to:

• give a reason for continued misbehaviour related to the scenario

• explain how personality (Eysenck’s theory) can justify this reason.

Creditworthy responses for AO2 included:

• Jamal has a predisposition for engaging in aggressive/risk-taking behaviour

• Jamal is displaying high psychoticism/neuroticism/extroversion, which is why he is getting into

fights.

Creditworthy responses for AO3 would then be that Eysenck suggested that those with:

• high psychoticism would have a lack of empathy so would be more likely to get into fights/not

care about his parents or the boy

• high extroversion need more stimuli so may engage more in risk-taking behaviours such as

fights

• a high PEN score may lack empathy/have unstable personality, so may be more likely to

engage in anti-social behaviour.

Candidate performance on this question was as expected. Most candidate responses were able

to receive at least one mark by suggesting a reason for Jamal’s behaviour. However, a minority of

these responses then went on to receive the second mark.

The most common error was repeating the AO2 point given for the AO3 justification, which

cannot be credited. Where candidates did not receive any marks it was invariably due to the

responses being generic.
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This response receives 1 mark.

There is very little of this response applied to Jamal, except the high PEN and 

misbehaviour in school.

It cannot receive 2 marks because there is not enough detail in the application (AO2 part).

Because the AO3 is good and accurate and there is a link to the scenario, the response 
receives 1 mark for linked theory.

Candidates need to ensure that they apply their knowledge explictly to the scenario given.
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This response receives 2 marks.

• 1xAO2 mark for Jamal needing to raise his arousal level, and that he lacks empathy so

gets into fights

• 1xAO3 mark for the link to Eysenck ie high PEN linked to criminal behaviour.
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Question 11

This 4-mark question required candidates to explain two ways Charlton et al (2000) could account 
for the behaviour of Simone and Paul.

This question was comprised of 2xAO2 and 2xAO3 marks. Some link to the scenario was needed 

in each point to receive any marks.

To receive the 2 marks for each point, candidate responses needed to give a:

• reason for Simone and Paul’s behaviour (related to Charlton et al’s study)

• justification of this reason using Charlton et al’s findings (AO3).

Creditworthy responses for AO2 could include:

• that Simone lived in a small village where everyone knows everyone

• that Paul, being a boy, is more likely to engage in anti-social behaviour.

There were some creative responses in terms of Paul's behaviour in that some 

suggested that because he got into trouble at college, people would not know him as much 

there, and therefore he could act aggressively. This was indeed creditworthy if explained well.

For AO3, creditworthy responses could then include that:

• Charlton et al (2000) found that behaviour did not change due to the high level of supervision

within the tight-knit community

• boys, unrelated to the television, are four times more likely to engage in anti-social behaviour.

Candidate responses to this question were mixed, with many finding the question challenging.

Many candidate responses were able to receive at least some of the marks, which was usually for

Simone’s behaviour, but often responses did not receive more than 1 or 2 marks.
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This response receives 2 marks. 

First point:

• 1xAO3 mark for the fact that Charlton et al (2000) saw no change in behaviour due to

close-knit community

• 1xAO2 mark for saying that Simone is in a tight-knit community so can explain why her

behaviour has not changed.

64 GCSE Psychology 1PS0 02



This response receives 4 marks. 

First point:

• 1xAO2 mark for Simone living in small town similar to Charlton et al

• 1xAO3 point for Charlton et al finding no change in behaviour due to tight-knit

community. 

Second point

• 1xAO2 mark for Paul being a male so more likely to show anti-social behaviour

• 1xAO3 mark for Charlton et al seeing four times more anti-social behaviour for boys.

GCSE Psychology 1PS0 02 65



Question 12

This 9-mark levels-based essay required candidates to assess whether a token economy 
programme could help improve the behaviour of the prisoners.

This question was comprised of 3xAO1, 3xAO2 and 2xAO3 marks.

The full range of responses was seen for this question, although few were in the highest mark 
band, which is to be expected.

Some candidates presented strong responses, demonstrating excellent skills across AO1 and AO2 
with some good AO3 points.

To achieve the higher mark range candidate responses needed to:

AO1: Give accurate information about token economies, such as primary and 

secondary reinforcers, operant conditioning and rather than, positive reinforcement. 

Some may talk about secondary reinforcers not having any biological need, but that primary 

reinforcers do, ie food.

AO2: Link back to the scenario, such as the tokens being able to be achieved for not 

getting into fights and rather than that these are secondary reinforcers with the primary 

reinforcers being the goods available in the shop. Candidate responses may go on to 

highlight the fact that there is not anything in the shop they want, which they would 

then link to their AO3 assessment. In addition, the idea of bias with prison guards was also 

discussed.

AO3: Link assessment to strengths and weaknesses of the token economy programme. 

Stronger responses linked these to the specific circumstances of Bailsford Prison such as 

guards having favourites and the shop not selling goods the prisoners want, that 10 tokens 

far be too much. Evidence from studies such as Hobbs and Holt may also be used here.
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This response achieves Level 2, 4 marks .

AO1: Some accurate but brief information about token economies ie reinforcing 

pro-social behaviour, secondary reinforcers, exchange for goods, tokens need to 

be immediate. Level 2.

AO2: Very brief application to the scenario ie prison shop does not have anything they 

want. Level 1.

AO3: Some assessment ie only relevant in prison not real life, not effective due to no 

goods desired, favouritism means not effective. Level 2.

Holistically this is a Level 2 response but at the bottom end due to the weaker AO2.

Level 2

Total: 4 marks
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Level 3, 7 marks

AO1: Accurate and at times detailed knowledge about tokens as secondary 

reinforcers, exchanged for items of value (primary reinforcers), based on 

positive reinforcement. Level 3, bottom.

AO2: Numerous elements of the scenario used ie prison shop, politeness, avoiding 

fights. Level 3, bottom.

AO3: 10 tokens may be too many, shop does not sell anything of value so not 

effective, privileges may be more effective, use of Skinner. Level 3, bottom.

This is a Level 3 response but at the bottom because all elements are seen as Level 3, 
bottom.

Level 3

Total: 7 marks
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Question 14

This 1-mark question required candidates to state what is meant by free will. 

The question was comprised of 1xAO1 mark.

A creditworthy response for this question would be:

• where people can make their own decisions/choices about their behaviour.

Most candidate responses were able to achieve the mark for this question.

Where candidate responses did not achieve the mark, it was due to the response suggesting 

that "people can do whatever they want" which is not creditworthy.
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This response receives 0 marks

Unfortunately, this response is not correct. Free will is about the ability to make your own

choices, not that you can do what you want.

Candidates need to ensure that they understand the key words for each section.
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This response receives 1 mark for the correct definition of free will.
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Question 15

This 2-mark question required candidates to describe how conditional positive regard may affect 
an individual’s self-esteem.

This question was comprised of 2xAO2 marks.

For 2 marks, candidate responses needed to:

• show their knowledge of conditional positive regard

• say how if affects self-esteem (and why).

Creditworthy responses for the knowledge (AO1) mark would include:

• Only show love/affection if they complete certain tasks/meet certain expectations.

For how it affects self-esteen (AO3) creditworthy responses would include:

• because the person would always be worried that they will not meet the expectations,

thereby lowering self-esteem

• constantly feeling that they are not good enough, thereby lowering their self-worth.
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This response receives 1 mark for:

• loving someone only with certain conditions attached

There is no second mark because the response repeats the first sentence.
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This response receives 2 marks.

• 1xAO1 mark for showing love and attention only if act in a desirable way

• 1x AO1 mark for not feeling worthy as not met standards and have low self esteem.

This is a good response.
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Question 16

This 2-mark question required candidates to explain, using Maslow’s hierarchy of needs, why 
Raymond’s performance at work may have declined.

This question was comprised of 1xAO1 and 1xAO2 mark.

To achieve the two marks for this question candidate responses needed to:

• show their understanding of the hierarchy of needs (AO1)

• apply that knowledge to the scenario (AO2).

For the AO1 mark creditworthy responses would include:

• people cannot move up the hierarchy and fulfil their potential unless basic needs are met

• that the bottom level of the hierarchy are deficiency needs and if these needs are not met

then people will not perform to their potential.

For the AO2 mark creditworthy responses would include:

• a discussion about the broken heating, which means it is cold and he cannot sleep, so those

basic needs are not met, which will affect performance.

Candidate performance on this question was mixed. Many candidates were able to achieve at

least one mark for their knowledge of the hierarchy of needs, but often would then only repeat

their knowledge point when trying to relate to the scenario. Therefore, often they would only

achieve one mark.
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This response receives 0 marks.

There is very little psychological knowledge about Maslow’s theory/hierarchy of needs in this

response and therefore it does not receive any marks.

Candidates need to ensure that they use psychological terminology when answering

questions.
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This response receives 1 mark.

• 1xAO2 mark for biological need to sleep not met, so cannot concentrate.

There is no explicit knowledge about Maslow in this response, therefore it cannot receive the

AO1 mark.
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This response receives 2 marks.

• 1xAO1 knowledge mark for the idea that physiological needs need to be met before

someone can reach full potential

• 1xAO2 mark for the application that sleep is a biological need which is not met, so will

affect performance negatively.
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Question 17

This 2-mark question required candidates to explain one reason why Talia may no longer feel 
good enough to become a doctor (using incongruence (Rogers).

This question was comprised of 1xAO2 and 1xAO3 mark, therefore some application to the 

scenario was needed for any marks to be given.

To receive 2 marks, candidate responses needed to:

• show some knowledge about incongruence as a concept

• explain how this applied to the scenario.

Creditworthy responses, in terms of knowledge of incongruence, included:

• the idea of the ideal self and real self not matching

• that perceived and actual self is not matched (leading to low self worth).

Links to the scenario can be credited from the idea:

• that she will need to communicate as a doctor but she is finding it difficult to talk

• her reality at placement does not match her desire to be a doctor.

Candidate performance on this question was pleasing. Most candidate response could achieve at

least one mark for the the AO2 link to the scenario, but then would not link this to incongruence.

Where candidate responses did not achieve any marks it was usually due to generic responses, or

a misunderstanding about what is meant by incongruence.
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This response receives 0 marks.

The part about Rogers is not 100% correct, there is no link to the scenario, therefore it could 
not achieve any marks even if correct knowledge were shown.
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This response receives 2 marks for:

• AO3: Justification that to have congruence the ideal self and self-image need to be equal

(they have shown their knowledge of incongruence by stating what is needed for

congruence) (1)

• AO2: Application that Talia’s ideal self of being a good doctor does not match and her

struggling, which means she feels 'incompetent' (1).
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Question 18

This 4-mark question required candidates to explain two ways external influences on the self 
could account for Daniel’s continued low scores in mathematics.

This question was comprised of 2xAO2 and 2xAO3 marks.

The two creditworthy responses in terms of external influences of the self were:

• reaction/perception of others.

• comparison to others better than you.

In terms of a link to the scenario creditworthy responses would include:

• Daniel has been criticised by his teacher (the other), who says he does not work hard enough,

leading to a lack of self-belief leading to poor performance

• Daniel compares himself to Zoe (who is better than him at mathematics), which means he

does not think he is good enough, leading to poor performance.

Candidate performance on this question was mixed. Many candidate responses were able to

achieve at least some marks, usually for the AO2 links to the scenario. However, fewer of these

candidate responses went on specifically to talk about external influences. Consequently, the

most common mark for this question was 2 marks.
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This response receives 2 marks. 

First point

• 1xAO2 mark for the idea in the first point about Zoe’s grades triggering comparison

lowering self esteem

• 1xAO3 for the comparison of others and the link to self-esteem and performance.

No marks are given for the 2nd point about motivation because it is not related to external

influence.
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This response receives 3 marks.

First point

• 1xAO3 mark for the external influence being perception of others

• 1xAO2 mark for link to the criticism Daniel received from his teacher.

Second point

• 1xAO2 point for the always looking at Zoe and this is lowering his self-confidence and

belief in his ability.

There is no AO3 mark because there is no explicit knowledge about the external influence of

comparison of others better than oneself.
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Question 19

This 9-mark extended-response question required candidates to assess how well Van Houtte &

Jarvis can explain Sammie’s behaviour.

This question comprised 3xAO1, 3xAO2 and 3xAO3 marks.

The full range of marks was seen on this question, although the majority of responses achieved

around 4 to 6 marks.

To achieve the higher range of marks candidates needed to show:

• AO1: Knowledge of the methodology of Van Houtte and Jarvis such as the procedure, the

methodology, the results and link to concepts such as unconditional positive regard

• AO2: The procedure and concepts linked to Sammie, her self-esteem and autonomy. How the

rabbit helped with that, and how it improved her life, such as going to her friends to play

• AO3: Assessment could include the differences between the scenario and the study, ie rabbit

vs cats and dogs, similarities in terms of age and groups. This was often the strongest part of

the response.
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This response achieves Level 2, 4 marks

AO1: Some basic information about the study including the groups studied, and 

basic findings. Top Level 1.

AO2: Some basic links to Sammie’s pet ownership and self-esteem. Bottom Level 2.

AO3: Use of strengths of the study to suggest it could be applicable to Sammie, the 

problem of it being a rabbit and not a cat or dog, with a conclusion given. Level 2.

The slightly stronger AO3 can put this response in Level 2 but at the bottom.

Level 2

Total: 4 marks
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This response achieves Level 3, 7 marks.

AO1: Some accurate knowledge of Van Houtte and Jarvis. The part about attachment is 
accurate in terms of the study, as is the part about low self-esteem related to pet ownership. 
Top Level 2.

AO2: The discussion of Sammie and her attachment shows a very good attempt to link 

the AO1 and AO2. There is also some other good application, which is related back to the 

AO1. Level 2.

AO3: Some nice assessment. The AO3 points about similarities are all linked back to their 
AO1/2, which is good to see. There are points on self-esteem/autonomy etc, the differences 
in type of pets, also some generic strengths and weaknesses of the study, which can gain 
basic credit. All-in-all, one of the better responses for AO3. Level 3.

The stronger AO3 assessment enables this response to reach Level 3 but at the bottom.

Level 3

Total: 7 marks
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Question 21

This 1-mark question required candidates to state what is meant by superimposition. 

This question was comprised of 1xAO1 mark.

A creditworthy response could include:

• where one object is blocking another so the object blocked is seen as further away.
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This response receives 1 mark.

This response does have the idea of one object blocking another and references this object

as being seen as closer, which is acceptable.
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Question 22

This 2-mark question required candidates to describe how visual constancies allow people to 
perceive objects as the same colour, even in different levels of light.

This question was comprised of 2xAO1 marks.

To achieve two marks candidate responses needed to:

• show knowledge of visual constancies in general (such as the ability to perceive colour as

constant even when the retinal image changes)

• give some detail about how this actually happens (such as the brain discounting the level of

light/seeing an apple as red is the same in dark or bright light, due to brain discounting level 
of light).

Candidate performance on this question was mixed. Although candidate responses showed

some knowledge of visual constancies, few were able to express this in enough detail to achieve

more than one mark.

Many responses did not achieve any marks due to misunderstanding what the concept means.

Consequently, the most common mark for this question was 1 maximum.
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This response receives 1xAO1 mark for the knowledge of visual constancy ie remains the

same despite changes in appearance.

There is no second mark for the idea of schemas.

Although some studies that say that familiarity and past experiences play a part in visual

constancies (including colour) and indeed this could be credited if explained well, the word

'schema' alone is not enough.

Candidates need to ensure that they explain concepts well enough to be able to achieve the

marks.
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This response receives 2 marks.

Although colour constancy is far more about the brain/visual system being able to

compensate for different lighting, there are studies that show familiarity aids colour

constancy and makes it more accurate. Therefore, the idea of past experiences/familiarity is

credit-worthy.

Marks are given for:

• 1xAO1 mark for the knowledge of constancies as being able to see the same colour due

to past knowledge and experiences

• 1AxO1 mark for the example of a person knowing their car is a certain colour even in a

dark car park, due to knowing the colour of their car.

 Candidates need to ensure that they explain concepts well enough to be able to achieve 

the marks.
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Question 23

This 2-mark question required candidates to explain, using texture gradient, why Jimmy knows 
that the people in the painting are closer than the building.

This question was comprised of 1xAO1 and 1xAO2 marks.

To receive the two marks on this question candidates needed to:

• show knowledge of the concept of texture gradient (AO1)

• apply this knowledge to the scenario/picture (AO2).

Candidate performance on this question was mixed. Candidate responses engaged with the 
picture well, and were able to use it to show their knowledge of texture gradient. Where 
candidate responses did have the knowledge of texture gradient the likelihood was that they 
would receive 1 or 2 marks.

Where candidate responses did not receive marks, it was usually due to a misunderstanding 

of the term, with many suggesting size was the factor, rather than the texture/clearer nature 

of certain objects.

GCSE Psychology 1PS0 02 103



104 GCSE Psychology 1PS0 02



This response receives 0 marks.

This response has confused texture gradient with relative size and therefore, cannot 

receive any marks.

Candidates need to ensure they they understand the difference between all of the different

depth cues.
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This response receives 2 marks.

• 1xAO1 mark for the knowledge that texture gradient is when an object becomes less

detailed it is perceived as further away

• 1xAO2 mark for application to the scenario that people are closer because details of

formal clothes are visible, compared with the building (blurred).

GCSE Psychology 1PS0 02 107



Question 24

This 2-mark question required candidates to explain one reason why Group 1 

identified more food-related images than Group 2 (using influences on perceptual set to 

justify this).

To receive the two marks, candidate responses needed to:
• give a reason for the results in the scenario, which is related to perceptual set (AO2)

• justify the reason given using perceptual set as a concept (AO3).

Candidate responses to this question were mixed. Some showed knowledge of perceptual set but 
often found it difficult to give enough detail to achieve any, or at most, one mark.

The other common error on responses was generic responses, which could not receive any credit 
because at least one link was needed.

Creditworthy responses for AO2 could include:

• that Group 1 was hungry because they had not had breakfast, unlike Group 2. They would

have seen images more because they wanted to eat

• food has become a desired object for Group 1 because they had not eaten, unlike Group 2.

The AO3 knowledge of perceptual set could then come from responses that said:

• hunger is a physiological motivator that changes perception

• motivation is an influence on perceptual set and group 1 were motivated to eat food.
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This response receives 0 marks.

This response repeats the scenario and does not show any psychological knowledge, and

therefore cannot be credited.
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This response receives 2 marks.

• 1xAO2 mark for the people being hungry meaning that they will identify more food-

related items

• 1xAO3 mark for motivation being the primary reason due to hunger.
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Question 25

This 4-mark question required candidates to explain one strength and one weakness of using 
Gregory’s theory of perception to explain the behaviour in the scenario.

This question was comprised of 2xAO2 and 2xAO3 marks.

To receive the 2 marks for each point for this question candidate responses needed to:

• identify a reason why Gregory can explain/cannot explain why Rhonda cannot see the images

at the same time

• justify why this is a strength/weakness in relation to Gregory’s theory.

Candidate performance on this question was below expectation, with responses finding this

question a challenge to receive marks. Most candidate responses showed a lack of knowledge of

Gregory’s theory, and even when knowledge was evident, responses would then forget to link to

the scenario. The weakness provided more of a challenge than the strength, with very few

candidate responses receiving any marks.

To receive marks for the strengths candidate responses could:

• AO2: Talk about the idea that the duck and rabbit were both reasonable explanations of what

the image portrays

• AO3: Talk about Gregory’s idea of perceptual hypotheses/prior knowledge, which leads to the

brain flipping between the two images.

To receive marks for the weakness candidate responses could:

• AO2: Talk about the fact that illusions such as this are artificial and with more context Rhonda

may have seen both at the same time/that which image she sees depends on where her

attention is, in relation to the image, not hypotheses

• AO3: That the real world according to Gibson, provides enough information to suggest the

hypothesis testing is not real/research showing that babies as young as eight months old can 
perceive objects without prior knowledge, showing this is not the reason for Rhonda only 
seeing one or the other.
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This response receives 4 marks.

Strength

• 1xAO3 mark for the idea of perceptual hypothesis

• 1xAO2 mark for the application to the scenario and switching between the rabbit and

duck.

Weakness

• 1xAO3 mark for idea of accurate and relevant research

• 1xAO2 mark for the idea of the innate ability to see both the rabbit and duck.
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Question 26

This 9-mark extended response question required candidates to assess how well Carmichael, 
Hogan and Walter (1932) can account for the results of Jesse’s study.

This question was comprised of 3xAO,3xAO2, and 3xAO3, marks.

The full range of marks was seen on this question, however most candidate responses received 
half-marks or fewer.

To achieve the higher levels candidate responses needed to:

• AO1: Provide accurate information about the study in terms of procedure, results and

conclusion. This would include the numerical data within the results

• AO2: Include application to the scenario such as Jesse replicating the procedure, the images

that he showed the participants, the results he gained. Often, this element of the response

was intertwined within the similarities and differences discussed for AO3 and indeed stronger

responses would do this well

• AO3: Look for assessment in terms of similarities and differences of Jesse’s study back to the

original ie numbers in the sample, number of images, results, only males etc. A judgement 
about whether Jesse’s study could be a applied back to the Carmichael, Hogan and Walter 
(1932) may be present in stronger responses.
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This response achieves Level 1, 3 marks.

AO1 and AO2 are very basic in terms of knowledge and application, so, Level 1.

AO3, top Level 1/bottom Level 2 with some basic assessment about the 

similarities between the studies.

The AO3 allows the response to stay at the top of Level 1.

Level 1

Total: 3 marks
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This response achieves Level 2, 6 marks .

AO1: There is some really concise but accurate knowledge about the study ie number 

of images, results. Top Level 2.

AO2: There is some decent application to the scenario in this response but not 

consistent enough for Level 3. Top Level 2.

AO3: Is probably the strongest part of the response with general strengths 

and weaknesses, combined with more specific similarities/differences between the 

studies, ie number of images, how many times viewed etc. Bottom Level 3.

Because the AO1 and AO2 are Level 2, it remains in Level 2 but at the top.

Level 2

Total: 6 marks
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Question 28

This 1-mark question required candidates to state what is meant by dreamwork.

This response comprised 1xAO1 mark.

A creditworthy response for this question would be:

• the mind protecting the individual by changing the content of their dream to something less

disturbing.

Also accepted would be the:

• changing of the symbolic nature of the dream through condensation/displacement

• process of revealing the latent content of the dream through analysis of the symbols in the

manifest content.

Candidate performance on this question was below what was expected, with many responses

being vague or incorrect. The most common error was that candidates would say "it is the

content of your dream" or "it’s the manifest and latent content in a dream", which is not specific

enough to achieve the mark.
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This response receives 0 marks.

There is no creditworthy information within this response.
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This response receives 1 mark: an appropriate definition of dreamwork as the hiding of 
latent content behind manifest content (the idea of protection from real meaning).
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Question 29

This 2-mark question required candidates to describe why the sleep-cycle could be classed as an 
ultradian rhythm.

This question was comprised of 2xAO1 marks.

To receive the two marks for this question candidate responses needed to:

• show understanding of what an ultradian rhythm is (a cycle that is repeated more than once

in a 24-hour period)

• apply this to the sleep cycle (that it comprises five, 90-minute cycles).

Candidate performance on this question was pleasing. The vast majority of candidate responses

received at least one mark for their understanding of ultradian rhythms.

Fewer candidate responses received the second mark for the reason that the responses went on

to describe the sleep-wake cycle, and not the sleep cycle.

The important part of an ultradian rhythm is that it occurs more than once in a 24-hour period.

Candidate responses received the knowledge mark for saying only less than 24 hours. However, if

they did go on to say that it is an 8-hour period, then they would not receive the mark because

that is talking about the sleep part of the sleep-wake cycle and therefore that is not repeated

within the 24-hour period.

Where candidate responses did not achieve any marks it was due to the responses confusing

ultradian and circadian rhythms.
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Thie response receives 1 mark.

• 1xAO1 mark for the idea of ultradian rhythm being a period of less than 24 hours.

No second mark is given because it is not enough to say people do not sleep for 24 hours.

More specific information ie 90 mins, occurs several times a night, is needed.
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This response receives 2 marks:

• 1xAO1 mark for bodily rhythm lasting less than 24 hours

• 1xAO1 mark for the fact that the sleep cycle is 90 minutes long.
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Question 30

This 2-mark question required candidates to explain, using one sleep disorder, why Dennis is 
constantly tired and making errors at work.

This question was comprised of 1xAO1 and 1xAO2 mark.

To receive the two marks candidate responses needed to:

• identify an appropriate sleep disorder (insomnia) and show knowledge of its symptoms

• link that knowledge back to Dennis' symptoms and work performance.

Creditworthy AO1 marks would be that insomnia is characterised by:

• inability to fall asleep at night

• inability to stay asleep at night

• inability to go back to sleep once the person has woken up

• these situations would lead to tiredness and lack of concentration during the day.

Creditworthy AO2 application would then be:

• Dennis waking up after only an hour and then finding it difficult to sleep, leading to tiredness

and poor performance during the day

• the inability to stay asleep and waking up after an hour, meaning he cannot concentrate

during the day at work.

Candidate performance on this question was pleasing. The vast majority of candidate responses

were able to identify insomnia as the disorder Dennis is suffering from, and give relevant

symptoms. Where candidates did not go on to receive the second mark it was due to not linking it

back to the question in terms of tiredness/work performance. Some would only repeat the

symptoms identified. This was the minority, however.

A small number of candidate responses suggested that Dennis was suffering from narcolepsy or

sleep apnoea, which were not creditworthy.
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This response receives 2 marks:

• 1xAO1 mark for the knowledge that insomnia is having difficulty falling asleep

• 1xAO2 mark for Dennis being tired but not able to sleep, not sleeping for long periods of

time meaning he was losing focus at work.
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Question 31

This 2-mark question required candidate to explain one reason for Belinda's brain wave activity 
and muscle movement, using activation synthesis theory to justify their answer.

This question comprised 1xAO2 and 1xAO3 mark.

To receive the two marks for this question responses needed to:

• identify a reason for the activity the machine registered (AO2)

• justify that reason through the use of activation synthesis theory (AO3).

Candidate performance on this question was mixed. Although many candidate responses

showed accurate knowledge of the theory, often the links back to the scenario were not present

and therefore the response could not receive any marks.

Creditworthy responses for AO2 would include:

• that Belinda is dreaming and in Rapid Eye Movement (REM) sleep so it is due to the random

firing of neurons

• that activation synthesis theory would suggest that dreaming occurs during REM sleep and is

due to random activation/brain activity during REM sleep.

The above points do overlap somewhat and usually responses would intertwine the two and be 
able to receive the two marks. As long as the response had both the elements needed, ie 

REM sleep and random activation of neurons and was linked to the scenario in some way, 

then 2 marks would be given.

130 GCSE Psychology 1PS0 02



This response receives 2 marks:

• 1xAO3 mark for knowledge of the theory ie random firing of neurons which brain makes

sense of

• 1xAO2 mark for application ie REM sleep Belinda is in, which is where dream recall

occurs (and has the above characteristics).
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Question 32

This 4-mark question required candidates to explain two ways circadian rhythms can account for 
the issues Deandre is having when working night shifts.

This question was comprised of 2xAO2 and 2xAO3 marks.

To receive the marks creditworthy AO2 points include that Deandre is:

• tired because he is working in the hospital at a time his cortisol production is low

• trying to sleep at home after his night shift at a time when the light is telling him to be awake

(which is why he keeps waking up)

• tired when he goes to work his night shift because he is going in the dark, increasing his

production of melatonin.

AO3 points would then need some reference to the circadian rhythms such as:

• the idea of trying to work at a time when body functions such as alertness are low, which

would enable better sleep

• that there will be disruption of the circadian rhythm because it is no longer in line with the

exogenous zeitgeber of light

• that the production of melatonin will reduce alertness and temperature, getting him ready to

go to sleep.

Candidate performance on this question was mixed. Many candidate responses were able to

receive some marks, but very few were able to give enough detail to receive three or four.

Some candidate responses showed knowledge of circadian rhythms but then did not link this

knowledge back to the scenario and consequently achieved 0 marks.
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This response receives 1 mark for the:

• AO2 implication that he may be releasing melatonin which, induces tiredness.

There is just enough for the AO2 mark here (tiredness) but not enough information about

melatonin for the AO3 mark.

The response would need to say where it is produced (such as in the darkness/pineal gland).
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This response receives 4 marks. 

First point

• 1xAO2 mark for the role of light in keeping Deandre alert and darkness feeling more

tired

• 1xAO3 mark is given for the idea of light/zeitgebers but this is only just enough for the

mark in this response. 

Second point

• 1xAO3 mark for the role of endogenous pacemakers such as melatonin in the sleep

wake-cycle

• 1xAO2 mark for the application that he will feel more tired when it is dark than when it is

light (feeling tired is enough for a link). 

Total: 4 marks
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Question 33

This 9-mark extended response question required candidates to assess how well the case study 
of Little Hans (Freud 1909) can account for Joel’s phobia of police officers.

This question was comprised of 3xAO1, 3xAO2 and 3xAO3 marks.

Candidate performance on this question was mixed. Many candidate responses showed accurate 
knowledge and understanding of Little Hans, and were able to link certain parts of it to Joel. Many 
candidate responses achieved lower marks due to concentrating too much on Hans' dreams and 
Freud’s interpretation of them, alongside generic evaluation, rather than linking this to Joel. 
Consequently, these responses achieved a good AO1 knowledge mark but lower AO2 and AO3 
marks, meaning 4 or 5 marks were common.

To achieve the higher mark bands candidate responses needed to give:

• AO1: Knowledge of the Little Hans case study to include different phobias/dreams/the

analysis of them/theory such as Oedipus complex

• AO2: Application to Joel such as Joel’s fear of policemen representing his father due to

glasses, taking his mother away could represent Oedipus complex, in the shop alone being

afraid of losing his mother

• AO3: Assessment to include that case studies are unique and may not represent Joel, phobia

could be due to the event where a criminal knocked glasses off, similar to Hans as he saw 
horse fall down in the street.
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This response achieved Level 2, 4 marks.

AO1: Accurate but basic knowledge of the Little Hans case study ie fear of father, 

dreams. Top Level 1.

AO2: Some application to the scenario in relation to Joel’s dream about policeman and 

Hans' dreams about horses but still fairly brief. Bottom Level 2.

AO3: Strongest part of the response with comments about generalisability, the 

unique nature of the case study, the biased nature of Freud’s study. Solid Level 2.

The weaker AO1 keeps the response at bottom Level 2.

Level 2

Total: 4 marks
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This response achieves Level 3, 8 marks.

AO1: Accurate and at times thorough knowledge of Little Hans ie psychosexual stages, 

fear of horses and father, oedipus complex. Low Level 3.

AO2: Application of AO1 knowledge is present and consistent and at times linked to 

Little Hans. Solid Level 3.

AO3: Assessment present with links to similarities and differences between the two case 
studies, the possible bias of the Little Hans case study, differing explanations (which is a 
similarity as well). Solid Level 3.

This is a solid Level 3 response but not quite full marks due to slightly weaker AO1.

Level 3

Total: 8 marks
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Question 35

This 1-mark question required candidates to state what is meant by representational thinking. 

This question was comprised of 1xAO1 mark.

A creditworthy response for this question included:

• the use of symbols/words/imagery to represent an object.

Candidate performance on this question was below what was expected, with many finding this

question a challenge. Often there were some elements of knowledge about the term, and an

acknowledgement about symbols as part of language. More often than not, responses were

confused and only reworded the term.

GCSE Psychology 1PS0 02 143



This response receives 1 mark for the idea of using symbols to represent real things/items.
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Question 36

This 2-mark question required candidates to describe how non-verbal communication can be a 
product of evolution.

This question was comprised of 2xAO1 marks.

To receive the two marks candidate responses needed to:

• say something accurate about evolutionary theory (either in general or linked to non-verbal

communication)

• provide some detail/examples about how this is relevant to non-verbal communication.

Candidate performance on this question was mixed. A number of candidate responses showed

accurate knowledge about evolutionary theory such as:

• survival of the fittest

• passing down of the strongest genes to the next generation

• ensuring that reproduction can take place to ensure gene pool survives.

Many responses also gave some very good examples related to non-verbal communication eg:

• baring of teeth to show anger/deter predators

• wide eyes showing fear

• wrinkling the nose can prevent inhaling toxic substances.

A knowledge point plus an example linked to non-verbal communication could achieve the two

marks.

The most common error was not linking the response to non-verbal communication at all, which

meant a maximum of one mark, or a lack of understanding about evolutionary theory in general.
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This response receives 1 mark.

• 1xAO1 mark for non-verbal communication being used to aid survival.

No further detail because slightly repetitive, so only 1 mark.
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Question 37

This 2-mark question required candidates to explain, using body language, why Jamie believed 
that his mother was annoyed after her telephone call.

This question was comprised of 1xAO1 and 1xAO2 marks.

To receive the two marks on this question candidate responses needed to:

• show knowledge and understanding of body language in general (AO1)

• apply this knowledge to the scenario (AO2).

Candidate performance on this question was mixed. Many responses engaged with the scenario

very well but the most common error was that there was very little psychological knowledge in

many of the responses. This meant that many of them were 'common sense' and received either

0 or 1 mark.

To achieve the AO1 mark candidate could refer to:

• body language as the use of gestures/postures/mannerisms and not words, to communicate

with others non-verbally. 

The AO2 point could then be:

• the negative/defensive/closed body language/posture shown by his mother, such as

pointing/hands on head, which showed her annoyance.

The important note for this quesiton is that body language is not about 'not speaking' but the use

of different parts of the body to communicate emotions/feelings etc. In addition, when looking at

the AO2 mark there needed to be something other than what the candidates have been told in

the scenario, therefore using pointing/hands on head was not enough. The response needed the

idea of negative/defensive or closed body posture/mannerisms.
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This response receives 0 marks.

This response is only repeating the scenario, without any knowledge of body language,

therefore no marks are given.
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This response receives 2 marks:

• 1xAO1 mark for the knowledge of body language ie the use of the body to show

emotion; closed-off body language may suggest the person is uncomfortable

• 1xAO2 mark for application to the scenario ie the mum pointing her fingers, which

shows she was warning Jamie’s father, the crossed arms further reinforce this. 

This is a good response.
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Question 38

This 2-mark question required candidates to explain one reason why Itsuki and Callum had 
different opinions about whether Emma was happy (using Yuki et al 2007 to justify).

This question was comprised of 1xAO2 and 1xAO3 mark.

To achieve the two marks candidates needed to:

• provide some reason for their difference of opinion related to the scenario (AO2)

• justify this reason using the study by Yuki et al (2007) (AO3).

The AO2 point could then be:

• Itsuki was focussed on the eyes whereas Callum was focussed on Emmas mouth, which did

not smile.

The AO3 justification would then be:

• the fact that Yuki et al (2007) found that different cultures observe emotions differently ie

western cultures focus on the mouth whereas Japanese cultures focus on the eyes.

Candidate performance on this question was mixed. Many candidate responses showed accurate

knowledge of Yuki et al (2007) but then did not apply that knowledge to the scenario, which

meant that many candidate responses did not receive the marks for their accurate knowledge.
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This response receive 0 marks.

Although the knowledge of Yuki is correct for AO3, there is no explicit link to the scenario

except for the names, which is not enough, therefore no marks are given.

Candidates must link their response to the scenario on this style of 'justify' question.
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This response receives 2 marks.

• 1xAO3 mark for accurate knowledge of the Yuki et al study

• 1xAO2 mark for linking this knowledge explicitly to the scenario.
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Question 39

This 4-mark question required candidates to explain two ways Vygotsky’s explanation of language 
and thought can account for Frances and Tamina’s actions.

This question was comprised of 2xAO2 and 2xAO3 marks.

Candidate responses for this question were below what was expected, with many finding this 
question a challenge. Many showed limited knowledge of theory and consequently did not 
receive any marks.

The minority of responses that did show knowledge of the theory often did not apply this to the 
scenario. The other common error was responses that would use the scenario well in relation to 
theory but not provide enough detail to achieve more than 1 or 2 marks.

Creditworthy AO2 responses would include:

• Frances did not want her food but did not have the language to say so therefore she shakes

her head/knocks spoon to the floor to express her thoughts

• Tamina does have language but does not use it to communicate with others/to express

meaning.

These would link to the AO3 theory, for instance:

• pre-linguistic thought – language and thought are separate and so words are not used for

thoughts, only gestures

• pre-intellectual language – can say simple words related to certain objects but do not use

them to communicate with others/the idea of egocentric speech, which is used for self-

direction (talking to themselves), rather than communication with others
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This response receives 4 marks.

First point

• 1xAO3 mark for knowledge of pre-intellectual language

• 1xAO2 mark for application to the scenario ie cup and spoon.

Second point

• 1xAO3 mark for knowledge of pre-linguistic thought

• 1xAO2 mark for application to the scenario ie does not want to eat but cannot show this

through words.

This is a good response, which is concise and clear.
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Question 40

This 9-mark extended open-response question required candidates to assess how well linguistic 
relativism can account for Tyler’s lack of understanding about what time to arrange the meeting 
for.

This question was comprised of 3xAO1, 3xAO2, and 3xAO3 marks.

Candidate responses to this question were below expectation. Responses often showed some 
understanding of linguistic relativism although it is clear that candidates still find this term 
challenging.

Some candidate responses could apply this knowledge to the scenario briefly but lacked the 
overall knowledge to do so in any depth. The strongest part was often the AO3 assessment, with 
a number of studies from both sides of the argument (relativism and determinism) seen.

To achieve the higher mark bands candidate responses needed to show:

• AO1: Accurate knowledge of linguistic relativism such as language affects how we see the

world (most common), that this is known as weak wharf because although it affects our view

there is some understanding there, makes recall of certain bits of information harder/easier,

that the alternative is linguistic determinism. This is linked to generational differences.

Descriptions of studies not linked back to the question could also be AO1

• AO2: Application that could include time being affected by language such as vertical vs

horizontal. This is why misunderstanding occurs when talking about one period of time above

or below another. That there was some understanding from Zhang, which is why he was able

to make a suggestion about the meeting

• AO3: Assessment that could include the studies by Boroditsky, Schooler and Schooler, the Inuit

people and snow. People who speak dual languages go against the theory because they still

understand no matter what language they use, books can be translated into different

languages without losing understanding. Those who have had strokes/do not have language

still understand. That the alternative is linguistic determinism and evidence for this.
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This response achieves Level 2, 4 marks .

AO1: Some accurate knowledge of linguistic relativism – seeing the world through 

language, although other points can be seen. Time vertical/horizontal. Level 2.

AO2: Some references to the scenario ie linking issues with time to the scenario, 

how misunderstandings can occur. Level 2.

AO3: Some minor elements of assessment where the candidate has linked concepts 

to the scenario and a weak judgement. Top Level 1.

The stronger AO1 and AO2 place this into Level 2 but at the bottom.

Level 2

Total: 4 marks
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This response achieves Level 2, 5 marks.

AO1: Some accurate knowledge about linguistic relativism ie language impacts how we 

see the world, the idea of Mandarin speakers. Top Level 2.

AO2: Applications to the scenario were present and fairly sustained. Level 2.

AO3: Research evidence is used but only partially-linked to the question. Bottom Level 2. 

The weaker AO3 brings this response down from the top of Level 2.

Level 2

Total: 5 marks
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice:

• Candidates should practise their AO2 skills for the shorter questions, in order to give more

developed responses that respond directly to the question posed, with links to the stimulus

beyond a 'name'

• AO3 justification of points should be relevant to the AO2 point they have made for shorter

questions, rather than a generic statement about a theory/concept or study

• For extended open responses, candidates should ensure that their AO3

evaluation/assessment points are not only generic strengths and weaknesses. Although this

may achieve some basic credit it will not be enough for the higher mark bands. AO3 points

should always be relevant to the AO1 and AO2 points made

• Candidates need to ensure that they answer the question on the paper. There were occasions

where candidate responses wrote down all that they knew about a topic area, without linking

it back to the question. This was unfortunate because many such responses showed excellent

knowledge and understanding

• Whilst candidates can achieve AO2 and AO3 in short answer questions by writing their

responses either way around, it was often seen that when starting with AO3 the AO2 was, if

present, subsequently very brief. In questions where AO3 justification of a point is required,

the AO2 must be present for the award of the AO3 justification mark. It may benefit

candidates to practise ensuring they have given sufficient depth in both parts of questions

such as these

• For 4-mark strength and weakness questions, candidates need to ensure that they do not

only 'describe' because this is not creditworthy. It may benefit candidates to practise ensuring

that they have the skills needed for these questions

• Candidates should be reminded to write on additional paper and never in blank spaces or

elsewhere in booklets. Answers written anywhere else will not be seen. There are always

enough lines for the length of answer required

• It may benefit candidates to practise key terminology and definitions of concepts for the

lower tariff AO1 questions. Often, lack of understanding of key concepts and terms meant

that candidates lost a significant number of marks
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-

boundaries.html
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