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Introduction
This was the fifth sitting of this unit paper. Candidates were able to access most of the
questions; there were very few unanswered questions. It should be remembered that
this unit is an overview of the industry. Candidates are encouraged to use the case
studies wherever possible to either help answer the question or stimulate their thinking.
It is important to remember though that in some questions further explanation may be
requested and in these cases straight 'lifts' from the case study material will not earn
maximum marks.
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Question 1 (b) (i)
The extract on BIC was included for candidates to use to answer this question. A minority
gave examples from the four sectors NOT included in the case study, such as playing
football for Sport and Physical Recreation, or booking holidays for Travel Agents/Tour
Operators. Others gave more than one example for each, or used the same example in
more than one component.

Question 1 (c)
1(c) This question was quite well answered by candidates. Some were extremely
knowledgeable about duties, having travelled by air and remembered their experience.
Some candidates did identify skills rather than duties. If these were linked with a duty, e.g.
‘good communication skills so that they can make announcements’ this was credited.
Generic duties should be avoided, answers such as 'making sure customers are happy' or
'making sure customers are safe' could apply to any job at all. Answers such as these would
not achieve maximum marks.
This is an example of a good response to the question.

Examiner Comments

This candidate shows clear knowledge of what the duties of air cabin
crew are. In fact four duties are included here - health and safety
talk, serving refreshments, administering first aid and selling duty
free. The maximum 3 marks were awarded for a response like this.

Examiner Tip

Give as much detail as possible, for example don't just
say 'give out information' - 'give a health and safety
talk' is much better.
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Examiner Comments

An answer like this could apply to any customer service
situation - safety/complaints. A maximum of only one mark
would be awarded for an answer like this.

Examiner Tip

Make sure that the duties you identify are clearly
applied to the job in the question.
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Question 1 (d)
Candidates were very good at explaining why the activities in the case study would attract
families; however this is not exactly what the question asked. Some candidates focused
solely on the needs of the children rather than the whole family. The question actually says
'this special interest holiday'. To achieve the maximum 3 marks, there needed to be some
reference to it being a holiday – i.e. cost, length of stay, location, dates etc.
Higher scoring candidates mentioned the fact that it was a domestic holiday, in August when
schools are on holiday, children have a reduction, what is included for the price etc.

Examiner Comments

This candidate focuses on the activities available rather than
the fact that this is a holiday. There is much repetition of
information from the case study with very weak explanation.
One to two marks only for a response like this.
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Examiner Comments

This response clearly explains why the holiday is suitable for
families, mentioning dates, cost and activities, and saying why
they are suitable.
3 marks would be scored for a response like this.

Examiner Tip

Don’t just repeat the information from the case study in the
answer. The command word is ‘Explain’, so say WHY this is
important. An explanation is needed for maximum marks.
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Question 2 (b)
The main problem with the answers to this question was that there was a focus on all
technology and methods of advertising rather than just how NEW technology can be used,
which is what the question asked. Very many candidates scored a maximum of 2 marks for
their responses, as they identified several new technologies such as internet/websites;
mobile phone apps; twitter; emails, then just wrote that these were used ‘to tell people
about their products and services'.
This question was about attractions, so the uses of technology should be related to this, e.g.
'e-newsletters to tell people about new rides they are opening' or 'use their website to book
tickets for the museum online in advance'.

Examiner Comments

This candidate correctly identified computer pop ups and iphone apps.
However, they did not say how these would be used, so achieved a
maximum of two marks. The final part of the answer - cinema advertising is not 'new' technology so was not credited.
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Examiner Comments

Compare this response with the previous one. Three different
technologies are described, and the ways in which they are used has
been identified, in this case at Thorpe Park (opening times, admission
prices and ride webcams). This answer scored all four marks.

Examiner Tip

Highlight the words NEW TECHNOLOGY in the question.
Do not waste space writing about TV adverts, newspaper
adverts, posters etc… Try not to give telephone as a
response to new technology – it has been around for many
years! Mobile phone/Apps/Smart phones are OK though.
Describe the ways technology is used, in detail, applied to
the leisure organisation in the question.
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Question 2 (c)
Most candidates successfully matched the correct items in the case study to the 4Ps in the
question. It was only necessary to give one example for each P.

Examiner Comments

This candidate very nearly missed one of the marks. If the word
'centre', which they crossed out, had been left in, this would
have been an example of place, not product.
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Question 2 (d)
This question was about evaluation of the safety measures at the white-water rafting centre.
There was much lifting of information from the case study with simple evaluative statements
like ‘this is good’. The next stage, to get higher marks would be to say WHY it is good, e.g.
why is having a helmet good? – ‘To stop people injuring their head if they fall out of the raft'.
Better responses linked safety measures to the risks and dangers of the activity and so
scored higher marks. Candidates who identified measures NOT in place were also credited
for this, e.g. assessing the swimming ability of the participant.

Examiner Comments

This response includes safety information lifted from the case study but the
evaluation is weak 'in case anything were to go wrong' - the candidate could
have expanded this to say 'such as...' to gain higher marks. Responses like
this scored 3 marks. This is, however, well-written and has no spelling errors.

Examiner Tip

This question also tested QWC (Quality of written communication).
Always check spelling and punctuation when you have written your
answer. Don’t just lift information from the case study if you want
more than 2 marks. Re-read your answer and correct any spelling
errors, particularly those words that are given in the question or
case study.
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Examiner Comments

This response looks at the safety measures and evaluates them
taking into account the nature and dangers of the activity. The
candidate also comments on the safety from the organisation's
point of view, not just the customers - this is a good answer.

12

GCSE Leisure & Tourism 5LT01 01

Question 3 (b)
Very many responses repeated the stem of the question ‘it is when you go to see sights’,
and were not awarded marks for this. Better responses referred to famous buildings,
landmarks, or beautiful scenery. However, many candidates were able to give a suitable
example, the most popular being the Eiffel Tower in Paris.

Examiner Comments

One mark was given here, as the candidate mentions the word
'landmarks'. However, no example is given for the additional mark.

Examiner Tip

It is always better to give a named example with a location if
possible, e.g.
‘To London to see the famous buildings’ would be better as ‘Going
to London to visit Buckingham Palace and the London Eye’.

Examiner Comments

A good answer which both describes the term sightseeing and
also gives a suitable example.
Maximum two marks for this answer.
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Question 3 (c) (i)
Journey time is a key part of section 3 of the specification, and students need to be able to
calculate this using a variety of timetables, e.g. flights, trains, coaches etc…
In this instance, it was a train timetable, for an overnight train from England to Scotland.
There were very many incorrect answers. Candidates seemed confused by the fact that it was
in the 24 hour clock, and that it was an overnight journey. Using a calculator is not an option.

Examiner Tip

Practice calculating journey times! The best way is to work
out how long up to midnight, then add, to this, the hours
after midnight.
e.g. Sunday depart London 20.55 (3 hours 5 minutes to
midnight-24.00),
Inverness arrive 08.35 – so add 8 hours 35 minutes to 3
hours 5 minutes and the answer is 11 hours 40 minutes.
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Question 3 (c) (ii)
Please see the comments made under 3(c)(i).

Question 3 (d)
Assessing the suitability of the train for the two customer types was interpreted by many
candidates as ‘match each class to the customer type’. This, if done well, would be one way
of assessing the suitability.
Very many candidates forgot it was an overnight service. This led them to talk about
children running around, looking at the views, being bored etc.
Better answers linked the facilities of the train to the needs of each customer type.
Candidates who assessed the train service from both negative and positive points of view
scored more highly.

Examiner Comments

This candidate makes several good points about the train and
its suitability, e.g. business people travelling alone, the journey
time and cost compared to car and plane, and the origin and
destinations of the service - a good response.
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Examiner Comments

This is another example of a good response which scored 5
marks. This candidate has evaluated positively for the business
traveller and negatively for the leisure traveller (apart from the
last sentence).

Examiner Tip

Always link the facilities to the needs of the customer in the question.
Remember to think of negative points as well as positive ones.
This question also tested QWC (Quality of written communication).
Check spelling and punctuation when you have written your answer.
Don’t just lift information from the case study if you want more
than 2 marks. Re-read your answer and correct any spelling errors,
particularly those words that are given in the question or case study.
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Question 4 (a)
A seemingly simple question; however there was incorrect matching by quite a lot of
candidates. Butlins, Bognor Regis was correctly identified as a purpose-built destination by
most candidates. However, there were quite a few candidates who mixed up Chester and
Dartmoor.

Examiner Tip

Section 4 of the specification asks for candidates to be able
to give examples of the different types of destination in
the UK. Some of these are shown in Unit 3. At least five
examples need to be learned. Use a process of elimination
before deciding on the answers to a question like this.
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Question 4 (b)
This question on the paper was poorly answered. Most candidates confused a purpose built
destination with a built attraction. Many candidates gave very vague statements such
as ‘built to attract tourists’, ‘built to make money’ or ‘built for a purpose or reason’– these
could apply to almost any leisure and tourism facility, e.g. a theme park, zoo, sports centre
etc (none of which are a purpose built destination).
Section 4 of the specification states that candidates should be able to identify the features
of the six different types of destination. Built attractions are in Section 1.

Examiner Comments

This is a typical incorrect response, read this answer and see if you
think it describes a destination. All buildings are man-made, most
are also built to bring in money - this could be describing a shop!

Examiner Tip

The question numbers on the exam paper match to the
sections of the specification.

Examiner Comments

An example of a perfect definition of a purpose-built destination
- always mention accommodation - as this is one of the main
features which makes it a destination.
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Question 4 (c)
There were very many answers relating to pollution, congestion and increased crime in
answer to this question. If candidates say pollution, they must identify which sort of
pollution e.g. air, noise, litter, sewage etc…and it must be related to the local community,
not the environment, as pollution is really an environmental impact.
There were also many candidates who forgot that the question was about local communities
and mentioned footpath and land erosion, or other environmental issues.
Jobs were quite often mentioned, sometimes incorrectly. Although the seasonality of jobs
is sometimes negative, in an area of high unemployment, it could also be seen as a positive
thing. Also the concept of ‘tourists taking local’s jobs’ is not really an impact either.

Examiner Comments

The second and third impacts are fine for impacts on the local
communities. Candidates need to be wary of giving pollution, as it is
really an environmental impact, in this case noise pollution may be
seen to be an impact on locals, but it would have been better to say
'noise pollution from theme parks / nightlife' to be more specific.

Examiner Tip

Make sure that the impacts you identify are appropriate to
communities. In this case it was an ‘open’ question to any
community. So for example, ‘tourists using all the local’s
water’ would not really be appropriate to the UK, but
would be to a developing destination such as Peru.
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Question 4 (d)
The extract was given to enable candidates to pick out the two features from it. Most did
this successfully. The features which characterise an ecotourism holiday and which were
most often identified were: the energy and water saving devices, employment of local staff
and ‘environmentally friendly’. Animal conservation was also an acceptable answer, but
‘walking holiday’ was not credited as this is not necessarily eco-friendly.

Examiner Comments

A response which correctly identifies two features of an
ecotourism holiday.

20

GCSE Leisure & Tourism 5LT01 01

Question 4 (e)
The command word here is ‘explain'. So the key is to say why. A descriptive response
would not gain high marks. Many candidates did identify the jobs and money benefits
of ecotourism. Others tried to link this to sustainable tourism and if they did this quite
well they were awarded marks. Extended answers with explanations of what having more
money would mean for local people also scored higher marks.

Examiner Comments

A good answer, which makes several points about the benefits to both
the environment and the local people, the candidate thought beyond the
information given, and explained why these would be benefits.
Maximum four marks awarded for this response.

Examiner Tip

Watch the command word – 'Explain' means say why.
Answers should have more detail than just lifting the
information from the case study.
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Paper Summary
A general comment and advice on the multiple-choice questions is to make sure to read the
question carefully before choosing an answer with a cross in the selected box. A minority of
candidates ticked the answer instead of crossing their choice.

Multiple-choice questions
1(a) Most candidates correctly identified Odeon Cinema as a leisure facility. However, it was
obvious that others had not read the question, and chose a leisure activity e.g. reading a
book instead.

Examiner Tip

Read the question carefully, in this case FACILITY not ACTIVITY.

2(a) Most candidates chose the correct option here. Some did see the word ‘sales’ and
chose paying bills, or saw the words ‘visitor attraction’ and chose ‘safety on the rides’
instead.
3(a) Most candidates scored the mark here, correctly identifying ‘school trip to Stratford on
Avon’.

General Hints and Tips:
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•

Read the question carefully.

•

Interpret 'New' in a question as recent, newly popular or invented in the last 10/20 years.

•

Note the command word.

•

Apply your answer to the customer type, case study, or situation given in the stem or
the extracts provided.

•

Don’t write multiple answers if the question asks for ONE or 'an' example.

•

Look at how many marks are available, so if there are 2, make two separate points or
one point with extended detail.

•

Asterisked questions also test QWC (Quality of written communication). Check spelling
and punctuation when you have written your answer. Re-read your answer and correct
any spelling errors, especially those words that are given in the question or case study.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:
http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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