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Introduction
This unit was first examined in January 2012 and forms part of the double award
GCSE ICT qualification.
As with the Unit 1 examination, this paper follows a non-tiered structure that allows
all candidates to access all grades. To this end, the paper is designed to increase
gradually in difficulty, with a greater percentage of higher-grade components in the
later questions.
The paper is set in a context to allow candidates to demonstrate their ability to apply
their knowledge rather than regurgitate rote answers. The context runs through the
entire paper and candidates should make use of this, and the range of visual stimuli
provided, to guide them throughout the examination.
It was clear from answers that centres are responding to comments in previous
reports and making use of past examination materials in preparing candidates. A
number of key areas have shown improvement, in particular the quality of design
sketches, although there is scope for further progress here.
There was evidence, however, of a number of common misconceptions and key areas
of weaker performance; these have been identified in detail in this report for each
individual question. As a general rule, broader coverage of the specification content,
not just those areas that have appeared in previous papers, is required. It was clear
that many centres had not, for instance, covered ‘creative commons’ or other licences
and permissions beyond a basic understanding of copyright law.
This is a ‘digital design’ paper and as such addresses a range of practical, applicable
skills. Centres should try to make candidate preparation as realistic as possible,
creating links with Units 2 and 4: highlighting the methods of gathering, preparing
and creating digital content, along with the full gamut of related issues, will greatly
improve candidate performance.
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Question 1(b)(i)
Most candidates were able to gain at least 1 mark here. Commonly candidates
referred to adding rollover effects or making use of buttons/icons instead of text.
Where candidates performed less well, answers lacked clarity or suggested a design
change that would not make it clear that there were links, such as changing the colour
or font.

examiner comment
This candidate gained only 1 mark. The first response shows enough
understanding to gain a mark for ‘rollover’, although technical
vocabulary could be improved. The second response, however, does
not gain a mark as it does not convey an understanding of how to show
that the specified text performs an action when clicked.

4
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examiner comment
Many candidates correctly suggested using underline to show that a
piece of text is a hyperlink. Although this question did not require
further explanation, to ensure continued candidate progression, centres
may wish to explore why underline is a correct answer here.

Question 1(b)(ii)
This question was generally very well answered, with the majority of candidates
gaining full marks. Typically, candidates’ designs were clear and fit for purpose but
candidates tended to lose marks by providing only vague labels of asset/content
drawings, in particular the ‘club information’ text box.
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examiner comment
For this answer the candidate gained all 4 marks. Assets are clearly
labelled, using all the information given in the design specification.

6
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examiner comment
Here the candidate loses 1 mark as the ‘Text’ asset is too vague. More
detail is needed, such as what the text will be about.

examiner tip
Design documentation needs to be specific and detailed to gain full
marks.
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Question 1(c)(i)
The majority of candidates gained 1 of the 2 potential marks for this question. Marks
were generally lost through basing both answers on the theme of widening the target
audience.

examiner comment
This candidate gained two marks. The response identifies ‘disability’,
which relates to a widened audience base, and varying ICT skills, which
can be considered a separate issue.

examiner comment
This candidate was awarded 1 mark for their first response but gained
no credit for their second point because the computer is on site so
compatibility with other machines is irrelevant.

examiner tip
Candidates must ensure that they read the question carefully and have
a clear understanding of the context.

8
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Question 1(c)(ii)
Candidate performance was varied, with just over half of candidates providing correct
responses. Where candidates failed to gain credit, this was often due to limited
technical understanding of how accessibility features should work. For instance, many
responses referred to ‘bigger fonts’ rather than ‘adjustable fonts’. It is important that
candidates understand the subtle difference here. ‘Bigger fonts’ would be a global
design change whereas ‘adjustable fonts’ would be an optional feature for the user to
aid accessibility.

examiner comment
While this response could make better use of technical vocabulary, eg
‘adjustable colour schemes’, the candidate shows enough
understanding to gain 1 mark.

examiner comment
This answer does not gain a mark as ’voice-over’ is not an accessibility
feature. A voice-over is added and will play automatically whereas an
accessibility feature is optional.

examiner comment
A good answer. The candidate’s response is concise and uses correct
vocabulary.
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Question 1(d)
Just over half of candidates gained 1 mark for this question, with very few gaining 2
marks. Typically, candidates were aware that a vector image can be resized without
losing quality but responses tended not to address the issue of why this is suitable for
a logo, ie ‘that a logo varies in size depending on the product it is used on’.

examiner comment
This candidate provided a good-quality 2-mark answer. It identifies the
different uses of a logo, including varying size, and the properties of a
vector that make it suitable for this purpose.
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Question 2(a)
Most candidates gained 1 or 2 marks for this question. Relatively few candidates
gained all 3 marks. Typically, candidates identified the need to make the font of the
text consistent but failed to realise that they could gain credit for this answer only
once, no matter how many different ways they chose to express it.
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examiner comment
The candidate does not gain a mark for the second response here as it
is essentially a repeat of the first answer, ie ‘make the font consistent’.

examiner tip
Candidates need to be aware that suggesting multiple changes to the
‘font’, ie size, style, type, etc. counts as only one improvement and will
be credited only once.

examiner comment
This is a good 3-mark answer. The candidate response is concise and
accurate.

12
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Question 2(b)(i)
The majority of candidates were aware of the term ‘compression’ and gained 1 mark.
Where candidates did not gain credit, it was often due to what appeared to be a
misunderstanding of the question: many wrong answers referred to ways of gaining
compression, eg ‘zip’ or ‘codecs’, rather than the name for the process itself.

Questions 2(b)(ii) and (iii)
Candidates were specific about the positive effects of reducing the whole package’s
size and not just the size of the video. Many candidates were aware of the positive
effect on loading times and this tended to be the most common response.
When writing about the negative effects, candidate responses tended to focus on the
quality of the video. This approach was less successful when candidate responses
were vague, eg ‘quality is lost’, with no specific reference made to, for example, the
picture quality of the video is lost.

examiner comment
This is a typical 2-mark answer. Here the candidate shows an
awareness of the main positive and negative impacts of compressing a
video.
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examiner comment
This answer gains 1 mark for the positive impact; however, the answer
for the negative impact is not specific enough to gain a mark.

examiner tip
Candidates should ensure that, when discussing quality, the specific
asset is referenced; in this question it would be the video.

14
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Question 2(c)(i)
The majority of candidates were able to suggest a correct and appropriate use for a
voice-over in the e-learning package. Generally, however, candidate responses could
be improved through better-quality description, in this case explaining how/why the
voice-over would be used in the package.
Candidates failed to gain marks when it was clear they misunderstood what a voiceover is. Many candidates referred to ‘sound effects’, such as adding a sound to a
button when you click it, rather than to the use of a voice-over.

examiner comment
The candidate discusses the use of a sound effect rather than a voiceover, and so did not gain any marks.

examiner comment
This candidate gained 2 marks. The response suggests a suitable use
(‘to narrate a certain part of the e-learning package’) and describes
how/why this would be used (‘describe the content...for those with
poor eyesight’).
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Question 2(c)(ii)
Generally, this question was answered well by the significant majority of candidates.
Most showed an understanding of needing to seek permission from the copyright
holder before using the sound. Where candidates did not gain 2 marks, this was
usually due to providing answers that were not completely clear on checking copyright
status or crediting the source.

examiner comment
This is a good-quality 2-mark answer. The candidate identifies the need
to check copyright status and ask for permission from the owner.

16
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Question 2(d)(i)
Generally, this question was answered inadequately by candidates, with the majority
gaining no marks or, at best, only 1 of the 2 marks available.
Where candidates gained a mark it was usually through identifying that an old asset
would be edited when being re-purposed; however, they tended not to go on to
discuss the reason for editing it, ie to make it suitable for use in a different context.
Candidates missed out on marks because their answers were too vague or were
simply a rewording of the question, eg ‘to change the purpose’, which showed they
were struggling to understand the question.

examiner comment
The candidate has provided a suitable 2-mark answer that identifies
the modification of the original asset (‘change it’) and the reason why
(‘to suit the new product it will be used in’).
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Questions 2(d)(ii) and (iii)
Performances on these questions were disappointing, with only a minority of
candidates gaining any marks at all, and very few gaining 2 marks. Responses were
often poorly phrased or candidates had not grasped the pertinent fact that the
designer was re-purposing his own content, not that of others.
Many stock answers were seen, such as ‘saves time’ and ‘saves money’. These types
of answer, unless clearly justified/explained, tend not to gain marks.

examiner comment
This is a good-quality 2-mark answer. The candidate has made valid
points that are clearly explained.

examiner tip
Candidates should ensure that if stock phrases are used they are
contextualised and supported by reference to the scenario, eg
‘Re-purposing will save the designer time as he does not have to create
assets from scratch.’
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Question 3(a)
The majority of candidates were able to identify at least one of the problems that the
properties of the given file would cause. Most candidates responded that the size of
the file would cause loading problems.
Although many candidates recognised that the file was a PDF, some responses failed
to give a reason why a PDF file would cause problems in this instance, ie ‘a pdf is not
an image file format’.

examiner comment
This candidate gained full marks for this question, correctly identifying
that the file is not an image format and that the file size would cause
loading problems.

examiner comment
This candidate gained 1 of the 2 marks available. The first response
gains credit for identifying loading time issues caused by file size. The
second response, however, is not quite detailed enough to gain a mark.
It could be improved by adding a short explanation at the end about
why it will not open on the website, eg ’... as it is not an image file’.
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Questions 3(b)(i) and (ii)
Typically, candidates scored 1 or 2 marks of the possible 4, with very few gaining 3 or
4 marks. Generally, responses tended to focus on file size, ie ‘image 1 is a smaller file
size so it will load more quickly’ and ‘image 2 is a larger file size so it will be of higher
quality’, each of which would have gained the candidate 1 mark.
In order to achieve 2 marks for each response, candidates needed to explain the
choices that could be made; very few candidates made use of the scenario (a map on
a website) to support their answer.

examiner comment
These responses gained 1 mark for each. The candidate could have
made better use of the scenario (the use of a map/image on a website)
to develop and explain the answers further.

20
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examiner comment
This candidate’s answer makes good use of the given scenario to
provide a detailed explanation of why image 2 might be chosen. The
response shows an understanding that the image would be resized and
it would be important to see the detail and text if used as a map. The
response could be improved by being more specific regarding use as a
map but enough understanding has been shown for 2 marks.
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Question 3(c)
Candidates generally did well on this question, with most gaining at least 3 of the 4
marks available. Where candidates did not gain full marks, this was usually due to
small errors rather than not understanding structure diagrams. The most common
errors seen were candidates missing out the ‘Home’ part of the structure diagram or
missing one of the pages off the diagram.

examiner comment
This is a typical 3-mark answer. The candidate missed the ‘Home’ page
off the diagram, so loses a mark.

22
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examiner comment
A good candidate response that gained 4 marks.
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Question 3(d)(i)
This was a generally well-answered question, with the vast majority of candidates
correctly identifying streaming as an alternative method of watching video on the
internet.

Question 3(d)(ii)
The majority of candidates gained 1 of the 2 marks available, usually for identifying a
codec’s role in compressing/decompressing video. Many did not gain the full 2 marks
because their answer did not go far enough to explain what a codec is or what role it
plays.

examiner comment
This answer gained only 1 mark.

examiner comment
This candidate gained the 2 marks. The response clearly identifies that
a codec is a piece of software that decompresses a video, and that it
would be used in order for the user to be able to view the compressed
video.
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Question 3(e)
Most candidates gained some marks on this question, with the majority gaining 2 of
the 3 available. Typically, candidates identified a suitable change and were able to
provide a reason to make the change. Candidates were generally prevented from
gaining all 3 marks by not providing a linked explanation that made two valid points.
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examiner comment
This candidate offered a good 3-mark answer. A suitable change is
identified and a multi-part, linked explanation is provided.

examiner tip
Where candidates failed to gain any marks, this was usually due to
stock answers, such as ‘add colour’, which showed little understanding
of the given scenario or stimulus. Such answers could be improved by
referring to specific examples within the given stimulus, such as
‘changing the font colour so that it contrasts better against the
background’.

26
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Question 4(a)(i)
A generally well-answered question, with the majority of candidates gaining 2 marks.
Where candidates did not gain credit, this was usually for responses relating to ‘Label
Y’, where responses tended to give sound types, eg ‘voice-over’, rather than
identifying it as the sound/audio layer.

examiner comment
A correct 2-mark answer is shown here.
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Question 4(a)(ii)
This question was generally not well answered, with the majority of candidates not
gaining any marks. Of those who did gain credit, most tended to provide limited
descriptions of a timeline storyboard, typically identifying its use to plan the timings of
the video. Many candidates failed to identify that it would also be used to plan the
assets and layers that would be included in the video.

examiner comment
This candidate provided just enough detail to be awarded 2 marks. The
response identifies the timeline storyboard’s role in showing timings
and in planning the assets that will be used.

examiner tip
Remind candidates to aim for clarity in their responses, eg in the above
example, ‘A timeline storyboard allows the designer to identify the
layers and assets of the video’ (1 mark) ‘and how these will be
linked/overlapped, and the relevant timings.’ (1 mark)

28
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Question 4(b)(i)
Nearly all candidates answered this question well, with the vast majority gaining all 3
marks. Data entry boxes in the diagrams were generally clear and tended to have a
label and a box. In some responses, however, it was not always clear what the
components of the design were.

examiner comment
The full 3 marks were awarded for this response. The candidate’s
diagram clearly shows data entry boxes, with labels, and a submit
button.
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Question 4(b)(ii)
This question was well answered by the majority of candidates. Most candidates who
gained credit favoured ‘drop-down menu’ as a method for entering data more easily
but other methods, such as ‘auto complete’, were also common responses.
Candidates tended to lose marks through not appearing to take into account the
stimulus. Many candidates suggested ‘user help text’, which in this case would not be
suitable as user instructions were already given on the page.

examiner comment
‘Drop down list’ was the most common correct answer. Most candidates
showed an understanding of this method of data entry.

30
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Question 4(c)(i)
This question was not well answered by candidates, with the majority failing to gain
any marks. It was clear from the responses that many candidates have not been
exposed to ’creative commons’ and so were unable to name the licence.

Question 4(c)(ii)
As with Q4(c)(i), candidates’ understanding of ‘creative commons’ was generally
weak. Many clearly did not understand the difference between ‘creative commons’ and
copyright and therefore provided answers that explained the use of copyright rather
than ‘creative commons’ materials.

examiner comment
This candidate’s response clearly refers to standard copyright licences
(‘gets permission’), so does not gain any marks. It is important that
candidates understand that this particular variation of the ‘creative
commons’ licence is permission to use and edit it as long as the original
source is credited.

examiner tip
Centres should draw significant attention to creative commons material
and the varying licences. In terms of digital design, it is important that
candidates are aware of the scope and variety of permissions, licences
and restrictions on digital materials.
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Question 4(d)
Candidate performance in this extended question was disappointing, with most
candidates only producing responses in mark band 1 (1–2 marks).
Typically, responses were very vague and referred to general testing methods rather
than specific tests and processes for the given scenario.
Often responses simply listed test methods with no discussion or explanation relevant
to how the designer could test the video and its availability.

32
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examiner comment
This is a mark band 2 response (4 marks). The candidate shows a good
understanding of the need to test on a range of platforms and also
includes a number of ways of testing products. The response needs to
go further in discussing/justifying certain tests, such as varying
platform, different devices (not just browsers).

examiner tip
Greater discussion, in context, would help this response move into the
higher mark band. The response does not focus enough on the wide
range of users in the community and how the video could be tested to
ensure lots of people can use it.

34
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Question 5(a)(i)
The majority of candidates gained at least 1 mark here with a reasonable number
gaining 2. Most commonly candidates gained credit for identifying the need to provide
details of background colour and font style. Where candidates did not perform well,
this was generally with answers relating to navigation, which were often too vague or
were not appropriate to the given scenario.

examiner comment
This candidate has identified two suitable design features to add to the
storyboard and gained 2 marks.
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Question 5(a)(ii)
Candidate performance on this question was disappointing, with the majority of
candidates failing to gain any marks. Candidates who did gain marks typically only
scored 1 of the 2 available. Responses often showed little or no understanding of the
visual hierarchy. Centres should ensure design methodologies, such as the visual
hierarchy, are understood by candidates to help them recognise quality design.

examiner comment
This candidate was awarded 1 mark. The response shows
understanding of the visual hierarchy but the explanation does not go
quite far enough to gain 2 marks. A second mark could be gained by
explaining that the more important elements are larger/emphasised
more.
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Question 5(b)(i)
This was a very well-answered question, with a large majority of candidates
identifying the correct tool that could be used. Where candidates were not successful,
this was often through weaker understanding of technical vocabulary. In these cases,
candidates provided proprietary names of packages rather than a ‘tool’ name.

examiner comment
This is a correct response for 1 mark.
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Question 5(b)(ii)
Performances on this question were very good with almost all candidates correctly
identifying that, if enlarged, the selected area might become pixelated. Where
candidates tended not to achieve the mark, this was often through incorrect reference
to the picture’s resolution.

examiner comment
This candidate wrote just enough to gain the mark.

examiner tip
To improve the response the answer needs to be more specific. For
example, the phrase ‘becomes blurry’ or ‘becomes pixelated’ would
show a better technical understanding.

examiner comment
This candidate did not gain the mark. The response mistakenly refers
to the resolution of the image changing when enlarged. If enlarged, the
resolution does not change, which is why it might become pixelated.
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Question 5(b)(iii)
A wide range of marks was awarded for this question. The majority of candidates
were able to achieve some marks by correctly identifying at least one suitable change
that had been made, with many identifying two suitable processes. Often, however,
responses lacked technical detail and could have been improved through better use of
subject-specific vocabulary.

examiner comment
This was a good-quality answer that gained all 4 marks. The candidate
uses good technical vocabulary and explains possible processes well.
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Question 5(b)(iv)
The majority of candidates gained at least 1 mark for this question by correctly
identifying a potential cause of the problem with the image. Typically, candidates
identified file format as an issue but rarely were answers expanded to gain the second
mark.

examiner comment
This response provides another possible answer: changed file location.
The candidate also explains what problems this will cause. The
response gained 1 mark for ‘moved the location to [sic] the image’ and
the second mark for ‘HTML template will be unable to find it’. This was
a good 2-mark answer.
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examiner comment
This response gained 1 mark for identifying possible file type issues. To
gain a further mark, the candidate could have written about why there
might be a file type problem and what might have caused it.

examiner tip
Candidates should try to develop answers further to gain full marks.
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Question 5(c)
As with the other extended question in this examination, candidate performance was
disappointing, with very few mark band 3 answers seen and the majority of responses
achieving only 1 or 2 marks.
Candidates tended to talk about aesthetic design features and/or accessibility features
but responses rarely discussed these in relation to the given context or how these
might affect the scope of digital design.
Varying content or style of presentation to present similar content to different
audiences was rarely addressed in candidate responses.
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examiner comment
This candidate was awarded 3 marks. The response attempts to
address a number of design features and how these might meet the
preferences of the audience. However, the discussion is limited and the
needs/characteristics of the audience are not addressed.
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examiner comment
This candidate was awarded 4 marks. The response addresses several
product design features and relates them to different audience needs.

examiner tip
To develop this into a mark band 3 answer, the candidate needs to give
more detailed explanation of how the features meet the varying needs
of the audience.
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Summary
Based on their performance on this paper, candidates are offered the following advice:
●

Use the given scenario within the response; answers should be contextual.

●

Make links between the practical units (Units 2 and 4) and the content of this unit.

●

Improve range of knowledge across all aspects of the specification.

●

Ensure examples are specific and that they relate to the given scenario.

●

Develop the use of examples to support discussion in extended answer questions.
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Grade boundaries
Grade boundaries for this, and all other papers, can be found on the website on this
link:
http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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