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Introduction
The paper is divided into three questions; each question is comprised of short and long
answers. These questions require candidates to respond to a case study, which provides a
context for candidates to engage with and a focus for the questions that follow.
The questions are worth between two and ten marks. Two mark questions are knowledge
based; four to eight mark questions require greater level of application, discussion or
analysis. For the longer eight and ten mark questions, a balanced coherent and wellstructured answer is required. Candidates are required to reflect, apply and use a range of
information from across all the units in the qualification.
Knowledge of the unit specification continues to improve. However, where questions assess
specific sections of the specification such as the care values it was noted that the candidates
were able to identify them but were unable to describe how a care practitioner may
implement them in their work.
It was pleasing to note that centres had prepared their candidates for this examination as
they were able to write reasoned extended responses. The paper has been prepared in such
a way as to discriminate between candidates. The mark scheme has been devised to provide
access to all.
This report will provide exemplification of candidates' work, together with tips and/or
comments, for a selection of questions.
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Question 1 (a)
The case study for the exam paper focused on a 15 year old female named Chloe. The local
council have rehoused Chloe and her family to a different area, which is an unpredictable
event.
The first question asked candidates to identify two of Chloe's social needs.

Examiner Comments

1 mark awarded. The second part of
the answer is a repeat.

Examiner Tip

Encourage candidates' to read the mark scheme so
they become familiar with how to answer questions
such as this on social needs without repeating
themselves.

Examiner Comments

2 marks awarded. Model answer.
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Question 1 (b)
This question asked candidates to identify the effects of an unpredictable event, moving
house on Chloe's family.

Examiner Comments

4 marks awarded. 2 x 2 marks,
model answer.

Examiner Tip

Candidates need to respond to the question being
asked. Many of them described the effect of being
rehoused on Chloe and not as the question asked 'her
family'. They therefore were not awarded any marks
for their answer. The example given here was awarded
full marks, a model answer.

Examiner Comments

Three marks were awarded to this candidate
for their answer. They had correctly identified
two different points however, only the first
one was developed.
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Question 1 (c)
Candidates' find it difficult when there are two pieces of information in a question that they
need to consider in their answer. In this question they were informed that Chloe is unhappy
in her new home and they need to explain how this may affect her self-esteem.

Examiner Comments

3 marks awarded. The answer just gets into
level 2 mark band as the candidate has given
some explanation at the end of paragraph 1.
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Examiner Tip

There is a tendency for candidates to
focus on one part of the question or
the other in their answer. By not linking
them, Chloe's unhappiness about her
new home and how this may affect her
self-esteem, then the maximum marks
that can be awarded is level 2.

Examiner Comments

5 marks awarded. The candidate has written a level 3 answer
which is well structured and coherent. The candidate has made
links between Chloe being unhappy and how this may affect her
self-esteem.
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Question 1 (d)
Candidates are asked to discuss the effects of missing school on Chloe's intellectual
development. Examiners were looking for responses such as Chloe failing her GCSEs
because she had fallen behind in her studies and was experiencing difficulty in concentrating
on her school work.

Examiner Comments

5 marks awarded. The candidate has written
a level 2 answer because it is one sided with
negative effects only discussed.
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Examiner Comments

Examiner Tip

3 marks awarded. The answer was given marks
in level 1 as there is a lot of repetition and there
are not many links to intellectual development.

Ensure the candidate is knowledgeable
of PIES for each of the life stages.
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Question 2 (a)
This question asks the candidates to recall two of the care values.

Examiner Comments

2 marks awarded, model answer.

Examiner Tip

Care values are part of the criterion for Topic 4.2.
Candidates should know and be able to recall the
different care values and be able to apply them to
different case studies.

Question 2 (b)
This question requires the candidates to demonstrate their knowledge of one of the care
values and how it may be used by a care professional in their work. Candidates who
understood this gave clear indications as to the care value and two sensible and practical
ways that Reuben could promote them therefore matching the mark scheme. Others
included two separate care values thus not meeting the requirements of the question.

Examiner Comments

0 marks awarded. The candidate
has not identified the care value.
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Examiner Tip

For the candidate to be awarded marks they must answer the
question. A number of candidates were awarded only 2 marks
because they described two different care values that Reuben
may use in his work.
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Examiner Comments

4 marks awarded. The candidate has described
two ways in which confidentiality may be used
to promote Reuben's work, a model answer.

Question 2 (c)
The focus of this question was the impact in the short term on Chloe of joining a youth club.
Many candidates explained in more detail the impact in the long term and were not awarded
marks for their answer. Others could provide appropriate explanations regarding the impact
on Chloe from making friends, new relationships, improved self-esteem and self-concept,
feelings of belonging and so on. Others listed some of the above but did not explain the
impact so just making friends, doing activities and so on.

Examiner Comments

3 marks awarded. The candidate has written a level 2 answer. They have
given some explanation however it is repetitive at the bottom of the page.
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Examiner Comments

6 marks awarded, model answer.

Question 2 (d)
This question was answered very well by the candidates.
Many wrote about what lacking self-worth caused Chloe to do but did not necessarily
link it to how it may affect her health and well-being. This might include making poor
life-style choices such as smoking, drinking, drug taking, eating disorders, self-harming,
emotional problems and so on. Again there were responses related to PIES but not always
successfully. A minority did seem to understand what was required and provided appropriate
effects such as becoming lonely and leading to depression/not feeling valued etc.

Examiner Comments

Four marks were awarded. The model answer
is found in the second half of the response.
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Examiner Comments

2 marks awarded for depression and ill in the last sentence.

Question 2 (e)
Many were well aware of the effects of social exclusion in adolescence and the importance
of friends/support group while going through this stage of life. They included many
of the items from the marks scheme such as feeling useless, not eating/binge eating,
problems with relationships, changes in behaviour/mixing with the wrong people and so
on. Unfortunately, many couldn’t really express themselves well to raise their level but the
intent was there. Many wrote about loss of self-esteem leading to depression and suicidal
thoughts. Some mentioned running away. A few just repeated the scenario without really
assessing the effects. On the other hand, a few wrote about how someone in this position
might throw themselves into their schoolwork and prove themselves through this thus
making a success of their lives. They rise above the exclusion. It was felt that this question
was possibly answered much better than some of the others, presumably it resonated with
them.
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Examiner Comments

8 marks awarded, model answer.
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Examiner Comments

6 marks awarded. The candidate has written a good level 2
answer. Points have been accurately identified with some clear
assessment.

Question 3 (a)
A straightforward question asking the candidates to identify two effects of Chloe's diet on
her health and well-being.

Examiner Comments

2 marks were awarded for Chloe's physical needs not being met, an
impact on physical development.

Examiner Comments

1 mark awarded. The second part of the answer is just the
opposite consequence of the first.
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Question 3 (b)
Many wrote appropriately about the biological argument of how a balanced diet can
influence health in positive way. They included vitamins and minerals, boosting immune
system, growth and repair, efficient functioning of the organs and so on. They clearly
understood. Many responses matched the mark scheme but added to that increased life
expectancy.

Examiner Comments

4 marks awarded. The candidate has written a level 2 response,
points have been identified and explained.
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Examiner Comments

0 marks awarded. The candidate repeats the stem of the
question in an attempt to discuss the link between balanced diet
and ill health.
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Question 3 (c)
Overall this question was answered well with many learners understanding the link between
the after-school club and the effects on an individual's development. They identified
appropriate facts and added some explanation of how they promoted Chloe’s development.
These would be along the lines of the examples in the mark scheme. Many tried to fit it
to PIES but not necessarily well. For example, they might just say it would promote her
social development and nothing else. There was a tendency to stick with aspects of it being
a cooking club so she would learn new life skills. She could take these skills home etc.
building confidence and self-esteem along with making friends was also common.

Examiner Comments

4 marks awarded, model answer.

Examiner Comments

0 marks awarded. The candidate does not give an explanation for the
ways the after-school club may promote Chloe's development.
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Question 3 (d)
This question was generally quite well answered. The candidates tended to consider joining
the two clubs, making friends, building confidence, having Reuben to talk to and so on.

Examiner Comments

1 mark awarded. The candidate is making an assumption here
with regard to the improvement in Chloe's diet, therefore no
marks are awarded. The mark was given for answer 2, 'met new
people'.

Examiner Comments

4 marks awarded, model answer.
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Question 3 (e)
Although most candidates attempted this question, overall their understanding of the
concept of empowerment was very limited and therefore their answers did not relate to the
question. Many candidates were awarded 0 marks or working at level 1. Common errors
were usually regarding the benefits to understanding a healthy diet or a discussion of health
promotion techniques. When candidates did apply concept then answers tended to be level
2.

Examiner Comments

2 marks awarded. The answer
digresses away from the question.
Credit has been given for
'empowering people'.
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Examiner Tip

Ensure candidates fully understand the effectiveness of
health promotion as this type of question is regularly seen
on this paper. Many candidates were awarded 0 marks or
working at level 1. Common errors were usually regarding
the benefits to understanding a healthy diet or a discussion
of health promotion techniques. When candidates did apply
concept then answers tended to be level 2.

GCSE Health and Social Care 5HS04 01

Examiner Comments

6 marks awarded. Some discussion of empowerment and the
effectiveness of the campaign has been given in the answer.
This answer does not focus too much on the 'Eat Better, Do
Better' campaign but looks at them in general.

GCSE Health and Social Care 5HS04 01

21

Paper Summary
Based on their performance on this paper, candidates are offered the following advice:
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•

Where extended writing is required it is recommended that candidates' do not repeat
the question stem in the first part of the answer.

•

Centres should encourage candidates to apply their knowledge of the other units,
including coursework units to their answers, a holistic approach.

•

Practise past exam questions and timings to ensure candidates do not digress from the
question being asked by writing down everything they know about the topic.

•

Areas such as intellectual and social development need to be taught to a greater
degree. Candidates will then have a better opportunity to write a coherent, relevant and
structured answer.

•

When constructing an extended response candidates should be encouraged to refer back
to the question stem, making links and writing a conclusion.

•

The number of lines allocated to each question provides a clear indication of how to plan
a response. The more lines that are provided, the more marks allocated to that question
and the more detailed the answer should be.

•

Practise past exam papers, paying particular attention to timing.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:
http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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