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Introduction
The GCSE Health and Social Care (5HSO1) Unit 1: Understanding Personal Development and 
Relationships is a well established paper which candidates year on year have performed well 
on.  The unit has been designed to provide learners with a broad and balanced overview 
of personal development focusing on the physical, social, emotional and intellectual 
development of the individual but also focuses on specific aspects of development such as 
self concept etc.  The unit also examines the nature and importance of relationships and 
how those change over time and the circumstances and factors which may impact on those 
relationships.  The unit links effectively to the other units within the qualification and should 
therefore be delivered within that context.

This exam paper consists of 15 multiple choice questions and then 2 separate stimulus 
response questions.  The paper reflects the specification accurately and the mark scheme 
has been developed to be as accessible as possible.  The stimulus response questions are 
built around a case study scenario which this year focused on a family which consisted 
of a mother and her two sons one of whom has a learning disability.  It is not essential 
that centres know what Autism is and how it affects development but it is essential that 
they cover disability with their learners so that learners can appreciate how someone 
with a disability’s development maybe affected in comparison with an individual without a 
disability. 

The paper has been thoroughly standardised and Team Leaders and Examiners were 
exceptionally pleased with the responses marked.  In particular they noted:

•	 A greater level of accuracy with terms and definitions 

•	 Knowledge base of many learners was deeper and broader

•	 Case study scenario was used appropriately but learners could also use a breadth of 
information outside of the case study 

•	 The quality of extended writing had improved with more balanced arguments and 
discussion being presented 

•	 Learners were more accurate with their interpretation of the question stem 

•	 Centres had prepared their learners effectively for the exam 

Despite this, Team Leaders and Examiners could still identify some problem areas which 
centres should resolve, such as:

•	 Greater care in answering multiple choice questions.  Some mistakes were made which 
were avoidable if greater care had been taken 

•	 Further refinement of definitions using key technical and vocational language 

•	 Greater practice at presenting extended answers which focus on keeping the answer 
coherent, focused and relevant rather than writing everything the learner knows, 
whether it is right or wrong.  

•	 General self expression and accuracy with spelling, punctuation and grammar would 
greatly enhance some learners’ responses.  

The feedback from Team Leaders and Examiners is that the paper has performed well, was 
accessed effectively by all learners and any issues which arose tended to be minimal and 
centre specific.
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Question 16 (a)
This question asked learners to define what was meant by the term fine motor skill.  The 
majority of learners were able to access at least one mark, but many lost marks where 
their definition was not specific and refined enough, with many assuming that giving an 
example was sufficient for 2 marks.  They needed to be able to state that it is the use of 
and coordination of smaller muscles or motor areas such as the finger and thumb etc. 

As previously stated many candidates lost marks because they only gave an example of 
a fine motor skill.  It is important that candidates learn to give more precise definitions 
which will aid better recall, develop their own language skills and support them in their 
development.

This example is much better and clearer and demonstrates accurate knowledge and 
understanding by the candidate

Although the language here is quite 
simplistic one mark was awarded for small 
movements and the example of writing was 
not rewarded.

Examiner Comments

Please see the mark scheme for 
further clarification.

Examiner Tip

Two clear marks awarded for accurately 
stating small muscles and fingers. 

Examiner Comments

I would advise centres to use this 
exemplar answer with their learners. 

Examiner Tip
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Question 16 (b)
Question 16(b) focused on the candidates ability to accurately differentiate between 
growth and development.  This is a familiar question; however, many examiners reported 
a disappointing number of poor responses whereby candidates could not clearly and 
articulately differentiate.  Many used simplistic terms to define growth such as getting 
bigger rather than 'increase in size and complexity such as getting bigger or taller' and 
similarly with development many could not cite 'increase in dexterity and acquisition of skill 
such as communication skills' but referred to the PIES.  It is important that centres focus 
on accurate learning of definitions and NOT taking short cuts as this is not accurate to the 
specification or level of qualification.

A further area of concern for Examiners was that this question asked candidates to 
differentiate and many were disappointed that they could not use simple terms such as 
'however' 'but' or 'whereas'. 

4 marks were awarded to this response and although 
not a model response it does demonstrate effective 
thinking skills and use of terminology
2 marks for physical development linked then to height.
2 marks for intellectual development linked to being 
able to speak.
The response could have been further enhanced with 
the term ‘however’.

Examiner Comments

Compare the two answers provided 
with your students. 

Examiner Tip
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Question 16 (c)
16(c) focused on how a learning disability may affect development.  Candidates were asked 
to compare how the two brother’s development could or may differ.  The question did 
not ask specifically about Autism.  Examiners did report that many candidates could give 
accurate and relevant responses such as slower development, may need help etc.  As an 
explain question, the more able candidates could compare the development of the two boys 
quite appropriately and their understanding and knowledge base was very good. 

Well answered question reflecting solid knowledge and understanding. 

What impressed Examiners was the ability of candidates to compare between the two 
brothers. 

This is an excellent answer with well linked 
points and worthy of 4 marks

Examiner Comments

Develop this question by changing the word 
‘explain’ to ‘discuss’. 

Examiner Tip

3 marks were awarded to this response. 
1 mark for stating it would be different to his brothers, 1 mark for stating it would 
take longer and 1 mark for clarifying that this is linked to his learning disability. 

Examiner Comments
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Question 16 (d)
16(d) was an 8 mark question and as such candidates were required to extend their 
knowledge base extensively for this question.  The question focused on bonding and 
attachment essentially, but did not focus on primary socialisation.  It focused on the 
importance of that bond/attachment in developing a secure, confident individual who could 
then develop a clear sense of self and develop positive, constructive relationships in the 
future.  Many Examiners found that candidates gave very one-sided responses and their 
main problem was presenting a full and coherent, structured discussion. 

This was an 8 mark question which required discussion, structure and coherence.  It focused 
on the theoretical concepts around bonding and attachment. 
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It is important to read, apply the level and then the mark.  Responses at this level need to be 
read holistically and it is important to mark as an examiner, not as a ‘teacher’ or ‘assessor’.
When you do that you will see that, whilst the response is quite good, it is limited in discussion 
and is quite repetitive.  6 marks were awarded.

Examiner Comments

How could you improve this response?

Examiner Tip
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It is important that candidates read question stems correctly.  This question focuses on 
bonding and attachment not primary socialisation. 

When you read the content of this response you will see that 
it is very weak and limited.  1 mark was awarded

Examiner Comments

Use the generic question stem as a good 
revision exercise. 

Examiner Tip
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Question 16 (e)
16(e) focused on how play and childhood socialisation can impact on the development of 
relationships.  It focused on the benefits essentially, so if a negative was given it needed 
to be very well qualified and not just the opposite of the positive e.g. impact, consequence 
effect etc which many candidates did not do.  Many candidates gave the benefits but 
few really assessed them and consequently answers did not flow, lacked structure and 
coherence and tended to be quite staccato. 

This question focuses on how mixing with other children can benefit development.  
Consequently it is about socialisation, mixing with others and plays on how this benefits 
development. 
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This was quite a good answer but didn’t go far enough within each 
point in terms of assessing how interaction could benefit development 
i.e. impact, influence and effect. 5 marks awarded.

Examiner Comments

Practice with your students the meaning of 
terms such as ‘Assess’.

Examiner Tip
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The content of a good response should be well linked, structured and coherent.  It should 
tease each point out thoroughly so that effective understanding is demonstrated. 

What marks would your students give it?

Examiner Tip
6 marks awarded.  The response is well 
developed but some points needed further 
clarification. 

Examiner Comments
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Question 17 (a)
Many found this question straightforward.  It focused on forms of support which Sophie 
might depend on.  It's important that candidates clearly know the difference between formal 
and informal sources of support

Question 17 (b)
Relatively straightforward question but the hardest part was getting it in the correct order 
and correctly stating each term including spelling them correctly. 

Many candidates find it difficult to spell and state adolescence and instead used the term 
adolescent which is incorrect as per the specification.

Instead of generically using the word ‘support’, 
make it slightly harder and ask your learners 
for 2 ‘informal sources of support’ or 2 ‘formal 
sources of support’ which could be used.

Examiner Tip

Ask your students for the next 2 stages?

Examiner Tip

The majority of candidates achieved 3 
marks easily.

Examiner Comments

3 marks awarded.

Examiner Comments
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Question 17 (c)
This question focused on the factors which could create stress and therefore affect 
relationships.  Examiners stated that many candidates did find this question accessible and 
used the case study effectively. 

This question focused on the factors which may affect relationships and the case study 
provided many examples. 

All papers are written with the calibre of all candidates in mind and what is important is that 
candidates use the past papers to develop their writing and response skills. 

There is no examiner tip as this is quite a 
straightforward answer. 

Examiner Tip
4 clear marks for her two jobs, leaving the 
boys and going back to college. 

Examiner Comments

Practice with your learners their ability 
to write responses which are clear and 
coherent.

Examiner Tip
There is no rewardable material in this 
response because the response does 
not demonstrate clear knowledge and 
understanding. 

Examiner Comments
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Question 17 (d)
Q17(d) focused on how family relationships can sometimes rely on sources of support to 
provide advice and practical help.  It is important that learners examine why this is required 
i.e. from allowing normality to continue, to providing much needed respite and breaks. 

8 mark discussion question which focuses on the importance of effective support sources in 
promoting positive relationships. 

Ask your learners to write their response 
and then compare it to this. 

Examiner Tip

This was a poorly written response which 
was limited in content and included some 
mis-interpretations

Examiner Comments
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A well structured answer will provide clear links and which is coherent and well structured. 
The points were well developed and appropriate in content. 

Use this question as an exemplar for future use. 

Examiner Tip

A model answer - 8 marks

Examiner Comments
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Question 17 (e)
Q17(e) focused on assessing how going back to college might affect development.  
Examiners reported that many candidates could give social reasons as the main benefit but 
didn't develop sufficiently enough the impact on Sophie's intellectual development. 

Many candidates find it difficult to answer questions on intellectual development.  It is 
therefore important to use different scenarios and exercises to develop knowledge.   

How might your candidates develop this response?

Examiner Tip

2 marks were given for this response.

Examiner Comments
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This is a better response reflecting a more in-depth and broader knowledge and 
understanding. 
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Ask your learners to go through this response and 
identify what could they add to this response to 
make it better?

Examiner Tip

5 marks were awarded. 

Examiner Comments
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Paper Summary
Based on their performance on this paper, candidates are offered the following advice:

•	 centres should focus on building solid knowledge and understanding of the specification 
which can then be demonstrated and applied effectively by learners either in the exam 
or when they progress onto their next level of education.

•	 develop an accurate knowledge base of key terms and concepts using appropriate 
vocational language which is appropriate for a level 2 qualification.  Definitions in 
particular need to be specific and thoroughly learnt.

•	 the verb hierarchy and a comprehensive understanding of what different terms mean 
e.g. how 'describe' differs to 'explain' etc.  

•	 centres should focus on self expression and writing more concisely and coherently 
in extended responses so that learners present answers which are meaningful and 
relevant.  

•	 using past papers as an effective means of preparation, that is both the paper and mark 
scheme.  
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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