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Read each question carefully before you start to answer it.
Keep an eye on the time.

Try to answer every question.

Check your answers if you have time at the end.
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Answer ALL questions

1 Gregis 18 years of age. He is a quiet and shy young man. He is just completing
his ‘A’ level examinations and is planning to go to university in September to study
engineering.

(a) Going to university is a life course event for Greg.

Identify two other life course events that he may experience during the next
20 years.

(b) Greg is quiet and shy. He is anxious about meeting new people and making
friends at university.

Describe how being shy may affect an individual’s social development.
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(c) Greg has been seeing a counsellor on a regular basis to help him overcome
his anxiety. The counsellor is encouraging Greg to go out more and meet new
people.

Explain how becoming more socially active may affect Greg’s emotional
well-being.
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*(d) Greg has met Lisa but is finding it difficult to develop an intimate relationship with
her. He has discussed this with his counsellor.

Discuss how developing an intimate relationship may improve Greg’s self-concept.
(8)

(Total for Question 1 = 20 marks)
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2 Greg’s counsellor is called Daniel. He helps to train other counsellors. Daniel

emphasises the need for the trainees to promote the care values in their work with
service users.

(a) Explain the importance of applying the care values when establishing a
relationship with a service user.

(b) Confidentiality plays an important role in building a trusting relationship.

Identify two reasons when it may be necessary to breach confidentiality.
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(c) Daniel is concerned that one of the trainees has been rude towards a service user.

Describe the effects of poor care practice on a service user’s self-esteem.
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(d) Assess the importance of effective communication with service users when
providing them with care.
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*(e) Discuss different ways a professional can build a positive relationship with a
service user.

(Total for Question 2 = 24 marks)
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3 On Wednesday afternoons Greg attends lessons aimed at preparing students for life
after school. It encourages students to make positive lifestyle choices.

(a) Identify two lifestyle choices that may affect an individual’s health and well-being.
(2)

(b) The school has organised a specific health promotion day.

Explain two aims of health promotion.
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(c) The health promotion day is to encourage students to adopt a ‘healthier lifestyle’

Explain this approach.

11

MR S0 O A —
P 3 97 2 2 A 01 1 1 2 Turn over »



*(e) A specific aim of the health promotion day is to prepare students to manage their
own finances and cope with the stress of leaving home.

Assess the effects of leaving home on an individual’s self-concept.

(Total for Question 3 = 26 marks)
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