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Introduction
This is the synoptic paper for the Double Award GCSE Health and Social Care course. The 
specification includes a range of topics from the range of care needs of major client groups, 
care values, the development of self-concept and personal relationships and promoting and 
supporting health improvement.

The format of this well established paper has not changed; it consists of three questions 
based on a scenario. Each question is divided into smaller parts, comprising of two different 
types; short answer questions requiring candidates to apply their knowledge and extended 
writing questions which require candidates to formulate their knowledge and apply it in a 
coherent, balanced argument which reads logically. Examiners are also required to assess 
the Quality of the candidates' Written Communication. The majority of candidates were well 
prepared by their centre for this paper as demonstrated by their accurate knowledge of the 
specification and their extended written responses.
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Question 1 (a)
This was an identify question, the majority of candidates scored two marks.

Two unexpected life course events have 
been identified correctly.

Examiner Comments

Ensure that candidates know the difference 
between expected and unexpected life course 
events and are able to give at least two examples 
for each.

Examiner Tip

One mark awarded for being involved in a serious accident. 
Being arrested was not awarded any marks, if you commit a 
crime you will be arrested and face criminal proceedings.

Examiner Comments
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Question 1 (b)
This question asked candidates to describe two ways Maisie's intellectual needs have been 
met during her life. In general, the majority of candidates were able to answer this question, 
gaining at least two marks as the scenario gave them relevant information. 

Two ways have been identified by the 
candidate and described.

Examiner Comments

To achieve maximum marks candidates need 
to identify and then describe two ways Maisie’s 
intellectual needs have been met. 

Examiner Tip
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One mark was awarded for identifying college. The 
answer does not link to intellectual development, 
more social and emotional.

Examiner Comments

Meeting new people has not been 
credited as it does not link to intellectual 
development. However, if the candidate 
had written about learning new ideas and/
or an intellectual challenge then marks 
would have been awarded.

Examiner Tip
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Question 1 (c)
This question asked candidates to discuss how life course events may affect development. 
The candidates responded well to the question with many of them answering it through 
PIES.

A level 3 response. The candidate looked at both positives and negatives. It was not 
coherent enough to be awarded full marks.

Examiner Comments
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A level 1 answer. Two marks were awarded for a generic 
discussion of life course events and their effects.

Examiner Comments
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Question 1 (d)
This is the only ten mark question on the paper and as such candidates were required to 
extend their knowledge base to answer it. The question focused on supportive work 
relationships and how these will contribute to Maisie's health and well-being.
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A level 2 answer. Some points have been 
identified and briefly discussed.

Examiner Comments

Encourage candidates to not wander away from 
the question, which then leads them to making 
many irrelevant points.

Examiner Tip
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A level 3 answer, 7 marks awarded. A range of 
points have been discussed and developed. The 
candidate has attempted a conclusion as seen 
in their last paragraph, just enough for a level 3 
response.

Examiner Comments

Encourage candidates to put forward a 
balanced viewpoint. For the extended 
writing questions both positive and negative 
arguments should be discussed.

Examiner Tip
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Question 2 (a)
A seemingly straightforward recall question that many candidates found difficult.

No marks were awarded as the candidate did not identify two 
factors that affect self-concept.

Examiner Comments

Two marks were awarded for correctly identifying two factors 
that affect self-concept.

Examiner Comments
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Question 2 (b)
This question asked candidates to discuss how self-concept develops in an individual. The 
candidates responded well to this question, in particular with their understanding of  
self-esteem and self-image. The level of discussion varied between candidates with the 
majority being awarded marks in level 2.

Candidates were familiar with the term self-concept and its associated terms and 
consequently the question was well answered.



GCSE Health and Social Care 5HS04 01 15

A level 3 response. The candidate has written a good balanced answer.

Examiner Comments
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A level 1 response, two marks awarded. A weak answer that 
only identifies points and does not go on to discuss how  
self-concept develops in an individual.

Examiner Comments
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Question 2 (c)
This question was not well answered by the majority of candidates, even though it may be 
answered through the care values. Many candidates proposed that Maisie should tell Harry's 
mother even though she is acting as a volunteer at the school and therefore has no 
authority to do so.

There is more information provided than is 
needed for the two marks. One mark is awarded 
for approaching the teacher and the second mark 
for discussing the situation. Using the care values 
to guide her actions is also correct.

Examiner Comments

To achieve maximum marks candidates need 
to identify the point(s) and then develop a 
detailed description of them.

Examiner Tip

No marks were awarded as no rewardable material was seen in the answer.

Examiner Comments
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Question 2 (d)
Care values is a topic that is regularly seen on this paper and the majority of candidates 
therefore answered this question well.

Full marks awarded for the description of two 
of the care values.

Examiner Comments

Encourage candidates to apply their knowledge 
of the care values to different care settings with 
particular emphasis on how they may be used in 
them.

Examiner Tip
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No rewardable material was seen in this answer as it does not 
describe any of the care values, no marks were awarded.

Examiner Comments
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Question 2 (e)
This question asked candidates to assess the effect of poor care practice on a service-user. 
Whilst many candidates struggled with the idea of poor care practice they attempted the 
question, as very few blank pages were seen.
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This is a level 3 response. The answer is  
well-structured and coherent. A conclusion is 
present.

Examiner Comments

Encourage candidates to use the stem of 
the question as a checklist to help them 
structure their answer.

Examiner Tip
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A level 2 answer, five marks awarded. Points have been identified by the 
candidate however the development of them is one sided. Assessment is 
present but again is one sided.

Examiner Comments
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Question 3 (a)
This question was a straightforward recall question relating to the ways an individual may 
change their lifestyle in order to improve their health. Generally the question was answered 
well.

Two ways have been identified by the candidate and described. 
Four marks awarded.

Examiner Comments

A good answer, two marks awarded.

Examiner Comments
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Question 3 (b)
The majority of candidates answered this question well. They were able to describe two 
positive effects of cycling on Maisie's health.

The first response was awarded one mark as the 
description is vague. However, the second response 
was awarded two marks for a good description.

Examiner Comments

Develop the question to use as a class 
activity by changing the word ‘describe’ to 
‘discuss’.

Examiner Tip
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Four marks were awarded for a good answer.

Examiner Comments
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Question 3 (c)
Most candidates found this question challenging as they were unable to explain how exercise 
may affect an individual emotionally and socially.

An excellent answer, level 3.

Examiner Comments

It is important for candidates to know how the PIES are 
affected by different situations.

Examiner Tip
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Three marks were awarded for this level 2 response. Points 
have been identified with some explanation. However the 
second paragraph tended to be a repeat of the first paragraph.

Examiner Comments



28 GCSE Health and Social Care 5HS04 01

Question 3 (d)
The topic of health promotion appears on this paper every year and a question on the aims 
is seen regularly. For some reason the candidates found this question particularly 
challenging, maybe it was because they were given one aim of health promotion and had to 
describe two other aims. 

The point is identified, to improve longevity, 
however it is not described. The second point is 
a repeat of the first.

Examiner Comments

Encourage candidates to use the stem of the 
question as a checklist to help them structure 
their answer.

Examiner Tip
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Two marks were awarded. The points have been identified but 
not described.

Examiner Comments
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Question 3 (e)

This question was answered very well by candidates. They were able to discuss how 
adopting a healthy lifestyle may improve health and well-being.

A level 1 response. The first paragraph is 
irrelevant but some points have been identified in 
the second.

Examiner Comments

Advise candidates to read the questions 
carefully and to look for any helpful hints in 
either the scenario or the question stem.

Examiner Tip
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A level 2 response with 6 marks awarded. There is some discussion 
but the conclusion is weak.

Examiner Comments
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice:

•	 Read the case studies and question stems carefully. 

•	 Recall knowledge accurately.

•	 When constructing an extended response, candidates should be encouraged to refer 
back to the question making links and writing a conclusion. 

•	 Encourage candidates to answer the question being asked and not to digress by writing 
down everything that they may know about the topic area. 

•	 Practise past exam questions and timings. A number of the extended writing questions 
were not attempted by candidates. 

•	 Encourage candidates to write something for every question. 
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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