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Information
The tasks must be completed under controlled conditions. 22.5 hours is suggested for
report writing. This does not include any time spent on research and investigation.
•

All work must be completed under direct supervision.

•

The candidate is allowed to access information and resources determined by the
teacher during their research.

•

Candidates are also allowed to work in groups. The teacher must ensure that the
contributions of individual candidates are recorded accurately.
Controlled Assessment Task

In this unit you will need to produce a report based on an investigation into the needs
of ONE service user and how these needs are met. Your report should focus on how the
service user accesses a service provider from ONE of the following groups:
Either
•

care of people with specific needs

or
•

health care

As part of your investigation you will need to complete the following tasks:
Task 1
With reference to your chosen service user, produce a presentation which explains:
•

The range of physical, intellectual, emotional and social needs of your service user

•

Possible future needs of your service user

•

Methods of referral and how your service user was referred to the chosen service
provider

•

The potential barriers to accessing the service provision

•

Any specific barriers relevant to your service user.

Task 2
For your chosen service provider, produce an information booklet that could be given to
a new member of staff, which explains the following:
•

The range of services provided by the service provider

•

The range of services outsourced to external agencies

•

How direct and indirect carers work together to meet the service user’s needs.
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Task 3
Identify TWO workers who deliver care to your chosen service user.
Using both primary and secondary sources, explain:
•

The main roles of both workers

•

The skills and qualifications each worker requires

•

The full range of Care Values

•

Using examples, how both workers apply these values when caring for your chosen
service user.

Task 4
From your research, evaluate how effective the service provider is in meeting the current
needs of your chosen service user.
Provide realistic suggestions of what the service provider could do to prepare for the
future needs of the chosen service user.
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