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These controlled assessment tasks are valid from September 2015 to May 2016.

® For assessment in Summer 2016 centres must submit their moderation
sample(s) by 15 May 2016.

Please note that these controlled assessment tasks will ONLY be valid for
assessment in the Summer 2016 session.

Teachers must ensure that students are completing the correct task for a
particular year.

Further guidance can be found on the Edexcel website (www.edexcel.com).
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Information

The tasks must be completed under controlled conditions. 22.5 hours is suggested for
report writing. This does not include any time spent on research and investigation.

o All work must be completed under direct supervision.

« The candidate is allowed to access information and resources determined by the
teacher during their research.

« (Candidates are also allowed to work in groups. The teacher will have to ensure that
the contributions of individual candidates are recorded accurately.
Controlled Assessment Tasks

In this unit you need to produce evidence based on an investigation into the needs of
one service user and how these needs are met. Your service user should be chosen from
one of the following service user groups.

Either

« earlyyears

or

« care of older people

As part of your investigation you will need to complete the following tasks:

Task 1
Write a report that provides the following:

« adescription of the range of services provided by your chosen service provider
including the main service and additional services

« a brief description of the three sectors that provide health and social care, identifying
the relevant sector for your chosen service provider

« two examples of multi-agency workers who work with your chosen service provider
to provide care services

« an explanation of how the multi-agency workers communicate with each other to
ensure client needs are met

« an explanation of the difference between universal services and targeted services.
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Task 2

Select one service user who accesses your chosen service provider. For your chosen
service user describe the following:

« the reason(s) why your service user accesses the service provision
« the current physical, intellectual, emotional and social needs of the service user
« how the service provider meets those needs

« the different methods of referral to care services and how your service user was
referred

« therange of potential barriers when accessing care services. I[dentify those barriers
that your service user may encounter.

Task 3

Choose two care workers, one providing direct care and one providing indirect care for
your chosen service user.

» Create job descriptions for both care workers which include the qualifications and the
essential and desirable skills required for the job roles.

« Provide a brief description of what the job roles will involve.

Use both primary and secondary sources of information when completing this task.

Task 4

Using examples, explain how your care workers implement the care values when caring
for your chosen service user.

Task 5

From your research, evaluate how effective the service provider is in minimising the
barriers to accessing care services. Provide some realistic suggestions of what the service
provider could do to further improve access to the services.
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