








20
W43740A

C: Travel and tourism

Stimulus 2

SEASIDE EXCURSION TO 
BLACKPOOL

One-day coach trip to the coast  
Lunch and evening meal included 

£120 per person

ALTON TOWERS

All the fun of the fair 
Coach departs 08.00 
£90 – includes admission

RUGBY AT TWICKENHAM

See the international match 
England v France 

£140 – includes coach trip and ticket 
for the game

RIVER CRUISE

Boat trip on the Thames 
Commentary in English, French or Spanish 

£80 per person including coach trip
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Turn over

Information for candidates

Situation 

You are doing work experience at a coach company that offers a variety of excursions.  
A French family - father, mother and two teenage children - comes in to request 
information.

Your teacher will play the part of the father/mother and will begin the conversation.

Task

He/she may ask you about:

•	 what excursions are available
•	 why a particular excursion might be of interest to the family
•	 what you enjoyed about any of the excursions
•	 arrangements for refreshments and meals during the trip
•	 other suggestions for activities in the area.

Be prepared to ask questions during the discussion.
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C: Travel and tourism

Stimulus 3

MENU

STARTERS
Soup

Mixed salad

MAIN COURSE
Roast chicken
Fish and chips
Grilled steak

Omelettes to order

DESSERT
Fruit

Ice cream
Cheese

DRINKS
Wine
Beer

Soft drinks
Mineral water
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Turn over

Information for candidates

Situation

You are working part-time as a waiter/waitress in the restaurant of a local hotel where a 
French family is on holiday.

Your teacher will play the part of the father/mother and will begin the conversation.

Task

He/she may ask you about:

•	 your recommendations for the evening meal and drinks
•	 your opinions and experience of working in the restaurant
•	 where and why you have learnt French
•	 suggestions of things to do for an evening out.

Be prepared to ask questions during the discussion.
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D: Business, work and employment

Stimulus 1

Eastern College International Food Festival

Main hall 
Ground floor

India 

Spain 

Pakistan

Germany

Thailand

Today’s guest chefs

12.30pm 
Raymond Blanc

3.30pm 
Madhur Jaffrey

Main hall 
2nd floor

France

Italy

Bangladesh 

China

Japan

WILL ALL GUESTS PLEASE 
SIGN IN AT RECEPTION 

ON THE GROUND FLOOR



25
W43740A

Turn over

Information for candidates

Situation

As part of your work experience you are helping your teachers set up an International 
Food Festival at your school/college. You are looking after a French guest who has come 
to demonstrate French food.

Your teacher will play the part of the French guest and will start the conversation.

Task

He/she may ask you about:

•	 today’s special event
•	 details of other exhibitors
•	 how you have helped to set up this event
•	 your experience of other work
•	 why work experience is important.

Be prepared to ask questions during your discussion.
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D: Business, work and employment

Stimulus 2

EXPRESSO INTERNET CAFÉ

SURF THE NET – TALK TO THE WORLD

BEST RATES IN TOWN

½ hour 	 £1.00

1 hour	 £1.50

2 hours	 £2.50

SPECIAL OFFER!

New weekly user card

£40.00 unlimited access

OPENING HOURS

Tue-Sun: 8:30am -11.00pm

Monday: Closed

NEW TO THE NET?

New beginners course

2-day course –   
one-to-one tuition

Only £50

Use Skype for free 
phone calls to your 
loved ones abroad

FREE coffee with every 
2 hours internet!

NO SMOKING
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Turn over

Information for candidates

Situation

You are on work experience in an internet café helping a French customer to email, surf 
the web and write letters.

Your teacher will play the part of the French customer and will start the conversation.

Task

He/she is going to ask you:

• 	 what is available for beginners
• 	 what other services are available
• 	 about your work 
• 	 your opinion of the work
• 	 about your previous experience of work.

Be prepared to ask questions in your discussion.
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D: Business, work and employment

Stimulus 3

WORLD YOUTH JOB FAIR

NEC BIRMINGHAM

GO ANYWHERE IN BIRMINGHAM WITH A ONE DAY TRAVEL PASS £6  

GRAND HOTEL

Vacancies for:

•	 Trainee managers
•	 Cleaners
•	 Receptionists

FRASER’S RESTAURANT

Seeks:

•	 Waiters/waitresses
•	 Kitchen staff

GUIDED COACH TOURS 
to various UK attractions

Vacancies for:

•	 Multilingual guides
•	 Activity organisers
•	 Office staff

Employment opportunities



29
W43740A

Information for candidates

Situation

You are working in Birmingham at the World Youth Job Fair. 

Some visitors from France want to know about employment opportunities in the local area.

Your teacher will play the part of one of the French visitors and will start the 
conversation.

Task

He/she may ask you about:

•	 why you are working at the Job Fair
•	 how you got this job
•	 what work is available in the area
•	 getting around Birmingham
•	 your plans for future employment.

Be prepared to ask questions during your discussion.

Images used within this paper may be from www.clipart.com.


