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During the session you will:

• look at examples of Grade 4 and 5 exam scripts from the summer exam

• look at the skills needed and how the Assessment Objectives (AOs) are 

covered by students achieving Grades 4 and 5

• have the opportunity to ask questions

• get some tips and classroom strategies.

Aims and objectives



What do you feel prevents 
your students from 

achieving grades 4 and 5?
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GCSE English Language 2.0

Assessment objectives for Reading

AO1: Identify and interpret explicit and implicit information and ideas

Select and synthesise evidence from different texts.

AO2: Explain, comment on and analyse how writers use language and

structure to achieve effects and influence readers, using relevant

subject terminology to support their views.
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GCSE English Language 2.0

Assessment objectives for Reading

AO3: Compare writers’ ideas and perspectives, as well as how these

are conveyed, across two or more texts.

AO4: Evaluate texts critically and support this with appropriate textual

references.
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How are the assessment objectives 
assessed?

• AO1 is assessed in short questions on Paper 1 (Q1 and Q4a and b) 

and Paper 2 (Q1and Q5); it is also assessed via a 

‘synthesis/summary’ question in Paper 2 (Q5)

• AO2 is assessed in Q3 of Paper 1 and Q2 and Q4 of Paper 2

• AO3 is assessed in Q6 of Paper 2

• AO4 is assessed in Q2, Q5 and Q6 of Paper 1



Suggested Reading 
Techniques – Paper 1 and 
Paper 2
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Reading techniques

Always encourage students to read the contextual information. Ask them 

to predict the mood/plot/feelings etc. that might be in the extract before 

they start to read.

This extract is from a newspaper article written in 1877, which is about 

scientific discoveries and the exciting invention of the telephone.

(Paper 1 2022)

In this edited extract from his autobiography, David Millar, a successful 

British cyclist who worked for one of the top racing teams in world cycling, 

describes his experience competing in a cycle race in Spain.

(Paper 2 2022)
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Reading techniques

• Many of your students who do not achieve the 4/5 borderline will 

struggle with reading – or will be disinclined to read for fear of failure 

when faced with ‘tricky’ or unfamiliar vocabulary.  

• To counter this, try blanking out complex vocab in advance and asking 

them to read past it in order to maintain the momentum of the extract.  
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It is ________ that before the dawn of the twentieth century the 

telephone will be a quite _______ element in English social life. But it will 

be a much more _________ and effective instrument than the telephone 

as we know it at present, and the ________ is that it will be fitted in our 

houses just as gas and electricity is now. It will be so cheap that not to 

have it would be _______, and it will be so entertaining and useful that it 

will make life happier all round, and bring the pleasures of society to the 

doors of the

worker’s cottage.

That, indeed, will be the ______ feature of the Pleasure Telephone. It will 

make millions merry who have never been merry before, and will 

________, if we may so write, many of the social luxuries of the rich. 

Those who object to the _________ of the stage will be able to enjoy the 

theatre at home, and the ___________ concert will be looked forward to 

as eagerly by the poor as by their wealthy neighbours. The _________ 

cottage will be in immediate contact with the city, and the ‘private wire’ 

will make all classes connected.
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It is probable that before the dawn of the twentieth century the 

telephone will be a quite indispensable element in English social life. 

But it will be a much more comprehensive and effective instrument 

than the telephone as we know it at present, and the likelihood is that 

it will be fitted in our houses just as gas and electricity is now. It will be 

so cheap that not to have it would be absurd, and it will be so 

entertaining and useful that it will make life happier all round, and bring 

the pleasures of society to the doors of the

worker’s cottage.

That, indeed, will be the unique feature of the Pleasure Telephone. It 

will make millions merry who have never been merry before, and will 

democratise, if we may so write, many of the social luxuries of the rich. 

Those who object to the environment of the stage will be able to enjoy 

the theatre at home, and the fashionable concert will be looked 

forward to as eagerly by the poor as by their wealthy neighbours. The 

humblest cottage will be in immediate contact with the city, and the 

‘private wire’ will make all classes connected.
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Active Reading – Paper 1

Non-Fiction

What is the topic?

What are the 3 main ideas?

What does the writer think?

How do you feel?

At a basic level, encourage 

students to find the main ideas in 

the text.

Perhaps by bullet pointing these 
ideas and thinking about these 

questions. 

In the classroom these bullet 
points will demonstrate how well 

they actually understand the text, 

and students can then use them 

as a reference point for their 

answers.  
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Active reading – Paper 2

The car roared off. Careful, Clerfayt thought, don’t strain 

the motor! The stands were flashes of colour and 

whiteness and light; then there was only the road, the 

blazing blue sky, and the spot on the horizon that must 

be dust and Duval with his car.

Clerfayt was faster on the curves. Bit by bit, he 

gained ground. Ten minutes later, he
recognised the car; it had to be Duval.

The stretch climbed for four 

hundred yards. The 

mountain range of the 

Madonie, citrus

orchards, the flickering 

silver of olive groves, 

curves, hairpin turns, flying 

road gravel, the hot breath 

of the motor, burning feet, 

an insect that slammed like 

a bullet into his glasses, 

cactus hedges, rising and 

descending curves, cliffs, 

rubble, mile after mile; 

then, grey and brown, the 

old fortress city of 

Caltavuturo, dust, more 

dust, and suddenly a

spiderlike insect: a car.

The cars raced along close together. Clerfayt waited tensely 

until the road began climbing in sweeping curves, where he 

could see ahead. He knew that a broad curve was coming along 

soon. Duval took it wide on the outside, to prevent Clerfayt from 

passing him on the right and to cut across the middle of the 

curve. Clerfayt had counted on that; he cut the curve in front of 

Duval, shooting past him on the inside. The car skidded, but he 

caught it; surprised, Duval slowed for just a second, and 

Clerfayt was past.
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Active Reading – Paper 

Fiction

What is happening?

Where is it happening?

Who is it happening to?

How do the characters feel?

At a basic level, encourage 

students to ‘get’ the plot.

Perhaps by bullet pointing the 

events and character feelings for 
every story they read.  

In the classroom these bullet 

points will demonstrate how well 
they actually understand the text, 

and students can then use them 

as a reference point for questions 

3 and 4.  
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Paper 2 2022
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Bullet pointing the story

• Clerfayt is racing to catch the car ahead of him. Everything is a blur.

• He gets to a part of the race which takes them through the mountains; 

the scenery changes and the road has many twists and turns. Clerfayt

drives for miles and then sees a car in front of him.



AO1
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Example of AO1 assessment issues

Paper 1 Q4a



What is the best approach to gain 
full marks?
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AO1 – approaches in the classroom

• Start every lesson with timed retrieval questions – use a visual timer 

as students may not be aware of how long they are taking on low 

tariff questions.

• Students can use either their own words or direct quotations 

therefore it might be a good idea to encourage students to learn 

both approaches.

• Q4b in paper 1 and Q3 in Paper 2 require more ‘implicit’ information 

so it is important to advise students of the different skills.

• There is no need to write anything ‘extra’ therefore be ruthless in the 

classroom about concision.  

• Advise students to move on if the answer is not immediately obvious 

to them. 



AO2 – Paper 1 approaches
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AO2 assessment – Paper 1

Common issues at grades 2/3:

• Lack of explanation – identification of features, but no explanation.

• Unnecessary introductions or conclusions ‘The writer uses lots of 

language...’

• Weak choice of examples – often obvious features chosen rather 

than emphasis on the question asked.

• Lack of focus on the effect on the reader.

• ‘Feature spotting’ or lack of relevant terminology to support points
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AO2 assessment – Paper 1

Common issues at grades 4/5:

• Lack of specific explanation – holistic exploration of lengthy 

quotations.

• Lack of word level analysis – quotations translated or used to 

narrate the text. 

• Weak explanations due to lack of explanatory vocabulary ‘these 

words are positive’. 

• Lack of focus on the question and the influence on the reader.

• Features and terminology led responses rather than a focus on the 

question.
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Comments from the examiner – Paper 1 
Question 3 examiner report

• Less successful responses often made generic comments on the effects of 

their chosen features, e.g. ‘this is simply to engage the reader’, ‘to make us 

read on’, ‘to make us feel as the writer did’, without any further development. 

• Many responses focused on the structure of the text, sometimes exclusively. 

Sometimes this could be credited as language (the repetition of ‘true’) but 

other points were about the use of the short sentences (‘They do not 

revolutionise the world’) and lists, which therefore had to be discounted. 

• Less successful responses often did not use subject terminology. Some 

examiners commented that there was also evidence of ‘feature spotting’ 

where candidates identify correctly (or incorrectly) particular language 

features but do not explain them.

• Some candidates did not seem to understand the focus of the question and 

responded as if it was an evaluation rather than a language question.



25© Pearson Education 2024

AO2 question:  Paper 1 Summer 2022
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AO2 requirements
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Activity 1

• Let’s look at a script from the summer 2022 paper.

• This is labelled as script 1 in your delegate pack (SO3) and the 

extracts are all in document SO2

• Read through the script using the mark scheme underneath the 

script and discuss how this student might be able to improve 

their response.

• We will talk through the mark and the commentary from the 

examiner in a moment.
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Examiner comments and mark

The selection of 

references is 

generally 

appropriate and 

there is some 

explanation, but the 

first paragraph is a 

little vague.

Level 2 – 3 marks
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AO2 – tips

What interests or 

informs?

writer’s use of 

language

effect on reader

the scientific discoveries writer uses inclusive 

pronouns, ‘we’, ‘our’,

make the reader feel 

included as an equal of 

the scientists

opening of the 

extract/positive tone

adverb ‘happily’ engaging/welcoming for 

the reader/feels spoken 

to directly

• Encourage students to focus on ‘interest and inform’ rather than feature 

spotting.

• Encourage students to think about what ideas the writer has used and 

how they are presented.  

• Rather than annotating, which many students find hard, a simple table 

like this can be used to select appropriate examples:



AO4 – Paper 1
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AO4 assessment Paper 1 – timings

• There are 3 AO4 questions on Paper 1

• Qs 2 and 5 are both worth 6 marks and require students to use a 

small section of the text and ‘give 3 reasons’. 

• Q6 is the highest mark tariff question in Section A and is marked out 

of 12 as students are asked to ‘refer to the whole text’. 

• Students would be wise to ensure that they allocate sufficient time to 

answer this question. 



32© Pearson Education 2024

AO4 assessment

Common issues preventing students reaching grades 4/5:

• Weaker answers often show only a partial understanding of the text. 

• Indiscriminate use of evaluative language.

• Imprecise examples – either very long quotations or only vague 

references to the extract.

• Lack of focus on what is being asked in the question.

• Writing about ‘how’ rather than ‘how well’.
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Comments from examiner report – Q2 

• Less successful candidates were able to find some relevant 

examples but then the explanation was a re-working of the question 

or they wrote about how the writer persuaded the reader rather than 

evaluating how successfully this was done. 

• They sometimes repeated the same point eg about families being 

able to stay in contact. Some candidates listed three examples from 

the text with no comment. 

• A significant number of candidates responded as if the question 

was ‘Why is the telephone a good thing’ and this limited the mark 

they could achieve.
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Comments from examiner report – Q5 

• Less successful responses were very formulaic or repetitive in their 

structure, copying out the question at the beginning of each of the 

three reasons, using a quotation and then following with a brief 

comment, eg ‘this is a positive change as it makes life easier/more fun.’ 

• There were some which gave a generalised opinion but without any 

textual references and some others where sections of the text had 

been copied out but with no comments. 

• A number did not focus on the extract and moved beyond it to other 

parts of the text.
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Comments from examiner report – Q6 

• Some of the less successful responses used very lengthy quotations and then 

briefly explained their meaning. 

• A good number did not support their comments with examples from the text and 

simply wrote an opinion on whether the Pleasure Telephone was good or not. 

They were able to offer some straightforward comment. 

• A surprisingly large number seemed to take the statement to mean all phones in 

general and wrote about why people want phones rather than referencing the 

text. There were several discursive essays on the benefits of phones/why 

people need mobiles which made minimal reference to the text. It was difficult to 

tell whether students had misread/misunderstood the question, or simply written 

about what interested them. 

• Some treated this as a language analysis question and explored a range of 

devices used in the text which is not the focus of this question.

• There were a number of blanks or very short or undeveloped responses which 

may have been a time management issue.
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AO4 Q2 and Q5: Paper 1 Summer 2022
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AO4 – shorter question requirements
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Activity 2

• Let’s look at two scripts – one for Q2 and one for Q5.

• These are labelled as script 2 and script 3 in your delegate 

pack (SO3) and the extracts are all in document SO2

• Read through the scripts using the mark schemes.

• What improvements could both students make to improve their 

marks?
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Comments from examiner – Script 2

3 reasons are given, with 

appropriate references, 

although within a narrow 

range and with slightly 

repetitive comments.

Level 2 – 3 marks
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Comments from examiner – Script 3

There is clear explanation 

of the writer’s ideas, but 

evaluation is limited.

Level 2 – 3 marks
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AO4 Q6: Paper 1 Summer 2022
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AO4 – longer question requirements
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Activity 3

• Let’s look at a final AO4 script – this time for Q6.

• This is labelled as script 4 in your delegate pack (SO3) and the 

extracts are all in document SO2

• Read through the script using the mark scheme.

• What does this student need to do to move from Level 2 to 

Level 3?
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Comments from examiner – Script 4

One clear point is made 

at the beginning and 

there is some personal

judgement, but this is not 

sustained and there is a 
tendency to comment

on meaning rather than 

explain ideas.

Level 2 – 4 marks
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AO4 – evaluate

• A quick ‘ice-breaker’ exercise which has worked well in the classroom is 

to ask students to evaluate either some pictures or what they watched 

on TV, the latest computer game etc. in pairs.

• Once they have done this for a couple of minutes, they will realise that 

they have made a judgement, been positive or negative and reflected 

on their own needs and/or those of other audiences.

• This is exactly what they need to do when they evaluate texts – they 

need to look at the overall bigger ideas and think about how 

successfully the writer has achieved the intended purpose of the text.
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AO4 – find/explain/evaluate

To help students achieve all three bullet points in the mark scheme it can 

be helpful to use this three-step approach:

1. Find an idea that is appropriate to the question.

2. Explain how it is relevant to the question.

3. Evaluate with reference to reader response.



Transactional writing
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AO5/AO6 – Transactional writing

Common issues preventing students reaching grades 4/5:

• Lack of development of ideas.

• Lack of shaping of material.

• Use of single sentence paragraphs with little variety of punctuation.
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AO5/6 question – Paper 1 2022
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AO5/6 requirements, Paper 1
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Activity 4 

• There are two transactional writing tasks in your pack – both for Q7.

• They are labelled as script 5 and script 6 in your delegate pack 

(SO3) and the question is at the top of each script.

• Read each script using the mark scheme.

• Which of these achieved Level 3 and why?
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Comments from examiner – Scripts 5 & 6

Script 5

AO5 – This shows an awareness of audience and purpose and some ability to 

communicate clearly. It uses a straightforward tone, style and register.

AO6 – All Level 2 descriptors are met and there is sufficient variety in vocabulary and 

sentence structure to move it just into Level 3.

AO5: Level 2 – 9 marks; AO6: Level 3 – 8 marks

TOTAL: 17 marks

Script 6

AO5 – Clear ability to communicate effectively. Material and stylistic devices are 

selected to suit audience and purpose. Paragraphs are used on page 2.

AO6 – Sentence structure is adapted to suit purpose and effect. Spelling is usually 

correct, although there is some insecurity with commas.

AO5: Level 3 – 14 marks; AO6: Level 3 – 9 marks

TOTAL: 23 marks
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Hints and Tips – Paper 1 Questions 7 & 8 
examiner report

• When you are writing, always think about your reader, what ideas you 

want them to understand and how you want them to react at different 

parts of your writing; then choose the most useful words, phrases or 

techniques available to you to achieve those effects.

• Plan your writing, even just briefly. You have been given a planning box 

to do this.

• Think carefully about how you will begin to write so that it is engaging 

for your reader from the very start. As you begin to write, know where 

you will end. This will help you to write in a cohesive and coherent way. 

If you start presenting an idea, make sure you are developing it.

• Take care throughout with accuracy in spelling, punctuation and 

grammar.



Paper 2: Reading



55© Pearson Education 2024

Paper 2: Reading

Common issues preventing students reaching grades 4/5:

• Timing – students not completing the comparison question. 

• Not considering the effect of language or the focus of the question in Q2.

• Not focusing on language and structure or on the reader or how the 

writer uses techniques to influence them in Q4.

• Not focusing on the question being asked in 5 and 6.



AO2: Paper 2
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AO2 questions – Paper 2 Summer 2022
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AO2 – Q4 – Language and Structure
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Activity 5 

• We are going to look at two scripts for AO2 – Language and 

Structure – Q4.

• They are labelled script 7 and script 8 in your delegate pack 

(SO3) and the extracts are in document SO2.

• What advice would you give to these two students to lift their 

responses?  What does script 8 do that script 7 doesn’t?
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Comments from examiner – Scripts 7 & 8

Script 7: This response covers all the Level 1 bullet points. However, the 

comment offered on olive groves nudges it into the bottom of Level 2 of the 

mark scheme.

Level 2 – 3 marks

Script 8: This is a secure Level 3, although repetitive in parts.

Level 3 – 6 marks
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Hints and Tips – Paper 2 Question 4 
examiner report

• Again, as with Question 2, responses that were working at Level 1 

or the lower end of Level 2 often indicated that language was used 

to 'interest and engage the reader' in the text. This phrase is taken 

directly from the question and therefore did not allow candidates to 

reach the higher levels by looking at how language and structure 

were creating impact and developing meaning. 

• Lower-level responses often recognised the excitement in the text 

without exploring the ideas in any detail. A common approach to 

this question from candidates was a reliance on the word 'shows'. 

This indicates some attempt to understand what the text is trying to 

achieve, but repetitive responses that used a similar stock 

sentence approach in this manner were evident at the lower end.



AO1: select and synthesise
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AO1 – Synthesis

This should be an opportunity for students to gain full marks, or at least 

4 out of 6.

Remind students:

• it is a low tariff question 

• it can be answered in very concise way – they need to give ‘three 

separate ways’ 

• they need to focus on the question – summer 2022 was ‘three separate 

ways the experiences are similar’

• they have read and written about both texts by this stage – use that 

knowledge!
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AO1 question and MS – Paper 2 Summer 
2022
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Activity 6 

• We are just going to look at one – full mark response for Q5

• It is labelled script 9 in your delegate pack (SO3) and the 

extracts are in document SO2

• Why was this script awarded full marks? How can this be used 

to help show your students how to prepare for this question?
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Comments from the examiner

A clear full mark response. Achieves all 3 bullet points in Level 3.

Level 3 – 6 marks



AO3: Comparison
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AO3 Assessment 

Common issues preventing students reaching grades 4/5:

• Lack of focus on ideas and perspectives related to the question, 

i.e. in 2022 about competitive races

• Lack of evidence used for general points made

• Lack of range of comparison.

It is quality, not necessarily quantity that is rewarded.  
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AO3 question – Paper 2 Summer 2022
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AO3 requirements
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Activity 7 

• We are just going to compare two responses to Q6

• They are labelled script 10 and script 11 in your delegate pack 

(SO3) and the extracts are in document SO2

• Which level would you place each script in? How could each 

script be improved?
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Comments from the examiner

Script 10 – Covers all the bullet 

points in Level 1. Obvious 

comparisons.

Level 2 – 4 marks

Script 11 – Mainly 

comments and obvious 

comparisons. Achieves all 

bullet points in

Level 2. Awarded for 

some explanation, which 

nudges it into Level 3.

Level 3 – 7 marks
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Hints and tips – Paper 2 – Q5 and Q6 
examiner report

Q5 – Some candidates approached the question from a broader point of 

similarities between the texts. The best responses focused on the question 

asked, providing clear similarities that focused on the experiences of the 

people in the extracts.

Q6 – Mid-level responses were able to focus more on perspectives, and to 

explore how the people in the texts felt about their competitive racing 

experiences. As with some other questions in this paper, some candidates 

struggled to focus on the question, instead making general comparisons 
about ideas and perspectives, rather than the experience of competitive 

racing.



Imaginative writing
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AO5/AO6 – Imaginative writing

Common issues preventing students reaching grades 4/5:

• Lack of structure

• Rushed or unsatisfying ending

• Confused tenses

• Lack of character development
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AO5/AO6 question – Paper 2 – Summer 
2022
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AO5/6 requirements – Paper 2
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Activity 8 

• We are going to compare two responses to Q7

• They are labelled script 12 and script 13 in your delegate pack 

(SO3) and the extracts are in document SO2

• Script 12 is a Level 2 – what advice would you give the student 

to move this up to Level 3?

• What Level would you place Script 3 in?
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Comments from the examiner

Script 12

AO5 – Securely working at Level 2. A lack of paragraphing prevents the response 

achieving full marks at Level 2.

AO6 – A secure Level 2 response for AO6, although slips in grammatical control and 

spelling accuracy holds this back from full marks in Level 2.

AO5: Level 2 – 8 marks; AO6: Level 2 – 6 marks

TOTAL: 14 marks

Script 13

AO5 – A solid Level 3 response showing an energetic and effective ability to 

communicate. Whilst not consistent with some of the stylistic choices, the response 

offers a clear start, middle and end.

AO6 – This response achieves all Level 2 bullet points at AO6, and has been awarded 

a low Level 3 for its use of sentence structures, contributing to its overall effect.

AO5: Level 3 – 12 marks; AO6: Level 3 – 8 marks

TOTAL: 20 marks
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AO5 & AO6 – top tips

• Teach them how to generate ideas.

• Focus on structure – we often spend a lot of time on figurative 

language, but less on how to plan for an effective narrative arc.

• Pay attention to the opening and closing of the story – show students 

examples and get them to practise until they find a style they are 

comfortable with.

• Give students some ‘golden vocabulary’ that they can spell correctly 

and use effectively.  
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Hints and tips from examiner report –
Summer 2022

• For the imaginative writing questions, think about your reader, what you 

want them to understand and what impact you want to create. When you 

start writing, think about the words you will use, features you can make 

use of and how your punctuation can add meaning.

• It is always worth thinking about how you may be able to make your 

writing stand out – lots of candidates write about very similar topics (it was 

video games this year), so you do something engaging and interesting 

with the topic you want to write about.

• Plan your writing. We know it can feel like the last thing you want to spend 

time on during a pressurised exam but planning can really help – your 

response will probably engage the reader better and show that you have 

thought about how you want to start and end your writing.

• Take care throughout the writing section in terms of your accuracy: 

spelling, punctuation and grammar.
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Subject Advisor contact details

Clare Haviland

Pronouns: She, her, hers

• 0333 016 4120 

• qualifications.pearson.com/contactus

• Email: teachingenglish@pearson.com

• Sign up to regular subject advisor updates

• Book an appointment with Clare

https://www.stonewall.org.uk/help-advice/faqs-and-glossary/glossary-terms
https://support.pearson.com/uk/s/qualification-contactus
mailto:teachingenglish@pearson.com
https://qualifications.pearson.com/en/forms/subject-advisor-updates-for-teachers-and-tutors.html
https://outlook.office365.com/owa/calendar/English@pearsoneducationinc.onmicrosoft.com/bookings/
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Find out more

For more courses see our Pearson Professional Development Academy.

https://pdacademy.pearson.com/
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