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Introduction

*  The purpose of this pack is to provide teachers and students with some
examples of responses to GCSE English Language Paper 2: Non-fiction and
Transactional Writing (1EN0/02)

- The responses in this pack were taken from the Summer 2019 examination
series. The question papers and mark schemes can be found of the Pearson
website.

< In this pack, you will find a sample of responses, examiner commentaries
and marks.

+ If you have any enquiries regarding these materials or have any other
questions about the course, please contact the English subject advisor team on
teachingenglish@pearson.com
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SECTION A:Reading

Read Text 1. Then answer Questions 1-3.
You should spend about 1 hour 20 minutes on the WHOLE of Section A (Questions 1-7).

Write your answers in the spaces provided.

From lines 1-2, identify two details about the guesthouses.

T S O R——.

(Total for Question 1 = 2 marks)
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SECTION A: Reading
Read Text 1. Then answer Questions 1-3.
You should spend about 1 hour 20 minutes on the WHOLE of Section A (Questions 1-7).
Write your answers in the spaces provided.
1 From(l{ines 1-2, identify two details about the guesthouses.

o lerS;:” e

¢y
~ (Total for Question 1 = 2 marks)
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SECTION A: Reading
Read Text 1. Then answer Questions 1-3.
You should spend about 1 hour 20 minutes on the WHOLE of Section A (Questions 1-7).
Write your answers in the spaces provided. des:
1 From lines 1-2, identify two details about the guesthouses.

1Ic,\rcj§:, [<SYXaleW \);rt_,wmuj Nalel ‘Dur\guunng
2 chc_o\n\_)) :—n 0D Perened. LOLNEA L ANCIGRS

__(Total for Question 1 = 2 marks)




S4

SECTION A: Reading
Read Text 1. Then answer Questions 1-3.
You should spend about 1 hour 20 minutes on the WHOLE of Section A (Questions 1-7), B
Write your answers in the spaces provided.
1 From lines 1-2, identify two details about the guesthouses,

T TN ABEAOGMLBINONIE. .

‘ “ -

(Total for Question 1 =2 marks)
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SECTION A: Reading
Read Text 1. Then answer Questions 1-3.
You should spend about 1 hour 20 minutes on the WHOLE of Section A (Quiestions 1-7)..
Write your answers in the spaces provided. :

1 From lines 1-2, identify two details about the guesthouses.

0 VTN inaisinguaiskoble  f
hed N shelt  siadoves

___ (Total for Question 1 = 2 marks)
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SECTION A: Reading
Read Text 1. Then answer Questions 1-3.
You should spend about 1 hour 20 minutes on the WHOLE of Section A (Questions 1-7).
Write your answers in the spaces provided.
1 From lines 1-2, identify twe details about the guesthouses.

2. 0ISHRAYIShabIE o
__(Total for Question 1 = 2 marks)
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SECTION A: Reading
Read Text 1. Then answer Questions 1-3.
You should spend about 1 hour 20 minutes on the WHOLE of Section A (Questions 1-7).
Write your answers in the spaces provided.
1 From lines 1-2, identify two details about the guesthouses.

lowtne epod oirfoebey

{Total for Question 1 = 2 marks)
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SECTION A: Reading
Read Text 1. Then answer Questions 1-3.
You should spend about 1 hour 20 minutes on the WHOLE of Section A (Questions 1-7).
Write your answers in the spaces provided.

1 From lines 1-2, identify two details about the guesthouses.

2 oo ol o Hew ove  occuplads

(Total for Question 1=2 marks)
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SECTION A: Reading
Read Text 1. Then answer Questions 1-3,
You should spend about 1 hour 20 minutes on the WHOLE of Section A (Questions 1-7).
Write your answers in the spaces provided.

1 From lines 1-2, identify two details about the guesthouses.

 Bore weg  ygrent

__ (Total for Question 1=2marks) .
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SECTION A: Reading
Read Text 1. Then answer Questions 1-3,
You should spend about 1 hour 20 minutes on the WHOLE of Section A (Questions 1-7). "~
Write your answers in the spaces provided. ﬁ_
1 From lines 1-2, identify two details about the guesthouses, '-

(Total for Question 1= 2 marks) -

12
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SECTION A: Reading
Read Text 1. Then answer Questions 1-3.
You should spend about 1 hour 20 minutes on the WHOLE of Section A (Questions 1-7).
Write your answers in the spaces provided. |

From lines 1-2, identify two details about the guesthouses,

(Total for Question 1 = 2 marks)

13
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SECTION A: Reading
Read Text 1. Then answer Questions 1-3.

You should spend about 1 hour 20 minutes on the WHOLE of Section A (Questions 1-7).
Write your answers in the spaces provided. o

L

1 From lines 1-2, identify two details about the guesthouses. mﬂ
e Spesfrousts. Anert. n%.:._:.&m@mw_mﬂmma.W%,i_._....._;;-.._-'-‘J

2. Tawxe 4ok, \ui‘.'aa;: PAW {.luhla_.ghbugﬁﬂmxsf.}m%(“mmlu}s:.h.l..c,a]l& ....................
AdISHouEN woit®

(Total for Question 1=2marks) =
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SECTION A: Reading
Read Text 1. Then answer Questions 1-3,
You should spend about 1 hour 20 minutes on the WHOLE of Section A (Questions 1-7).
Write your answers in the spaces provided.
1 From lines 1-2, identify two details about the guesthouses.

VlOSOE
(Total for Question 1 = 2 marks)

15
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SECTION A: Reading
Read Text 1. Then answer Questions 1-3.
You should spend about 1 hour 20 minutes on the WHOLE of Section A (Questions 1-7):~ -
Write your answers in the spaces provided.
1 From lines 1-2, identify two details about the guesthouses.

i Thate w200 0 clohih oA guesthouses, lasge aad st el
2 7b {;z@o oﬂﬂ.w %{ﬁm@ :WWM%@MW

(Total for Question 1 = 2 marks)

16




S15

SECTION A: Reading
Read Text 1. Then answer Questions 1-3.
You should spend about 1 hour 20 minutes on the WHOLE of Section A (Questions 1-7). -

Write your answers in the spaces provided,
1 From lines 1-2, identify two detalls about the guesthouses.

1 fMEe o0 0lung me fuat. Ire oL & CtEh Gk gUCTASMIC
20040 gnk N MBALY. . nJCROAUIRIRLE , ond 8. LLa). 06 Mlin. hed NIABALY. . Sigay..... .

rectntl VA PR WERRODIS
__ (Total for Question 1 = 2 marks)
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2 From lines 5-10, give two ways the writer describes people who run guesthouses.

You may use your own words or quotations from the text.

1. ‘5‘--'&3 _______ R S - B PG g .
2 setde Mesred | ideas B

___(Total for Question 2 =2marks)

18
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2 From lines 5-10, give two ways the writer describes people who run guesthouses.

You may use your own words or quotations from the text.

(Total for Question 2 = 2 marks)

19



S18

2 From lines 5-10, give two ways the writer describes people who run guesthouses,
You may use your own words or quotations from the text.

{?-Ca\_‘:\ (Total for Question 2 = 2 marks)
1 —
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2  From lines 5-10, give two ways the writer describes people who run guesthouses.

You may use your own words or quotations from the text.

Y Rk = A WSO
2 My noture and. 0. fondnuis  for chdren !

(Total for Question 2 = 2 marks)
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2 From lines 5-10, give two ways the writer describes people who run guesthouses,

You may use your own words or quotations from the text.

| kedly nwrs e
2 rund”f.ﬁﬁ.. e e e

(Total for Question 2 =2marks)
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2 From lines 5-10, give two ways the writer describes people who run guesthouses.

You may use your own words or quotations from the text.

# L' . w
1. ﬁiﬂc—"“ @.q4y with G %fl!pjng PanQ7 s
2. ¥ serk o £ Fhok ynbes waw WONAevabang. ke pivk, Fhe, plle g
o (Total for Question 2 = 2 marks)
- por g™
- a;w-\_j
~ yed Dy

-Pn_rmr.!ﬂ P'uuﬁ-'ﬂ"‘ﬂl

- Convtrjobmit Fofie ‘

G omeparaion . ek Wl ol fUn s, dapiding
= humens ;

- daps {ju,l'ﬁ
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2 From lines 5-10, give two ways the writer describes people who run guesthouses,

You may use your own words or guotations from the text.

—mpe e

24
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2 From lines 5-10, give two ways the writer describes people who run guesthouses.

You may use your own words or quotations from the text.

'TUL e~ bairtd . widp e

(Total for Question 2 = 2 marks)
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2 From lines 5-10, give two ways the writer describes people who run guesthouses.

You may use your own words or quotations from the text.

Jﬁ%ﬁw'g&,g, J&?— s, OF BWE.H&% “‘9—" d 4

ﬂ_5 ........ I ..... Ao MW@LI-& m;,f_,gt JI

eng. ruwnr bf:fﬂ-"‘ 5?4:9 -f.’..l'- ﬂ.-gl"ﬂ-sﬁn_g fnp.-nfcr'?- 2

FEGEH‘?_WMIHQWI = 2 marks)

o -+ L
“ uigihyﬂ

ren EJ" w[-&“e,- he ¢ ‘@Hm,
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2 From lines 5-10, give two ways the writer describes people who run guesthouses.
You may use your own words or quotations from the text.

(Total for Question 2 = 2 marks)

27
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2 From lines 5-10, give two ways the writer describes people who run guesthouses,

You may use your own words or quotations from the text.

Ve e (s the g0 (N jCL\D

(Total for Question 2 = 2 marks)
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2 From lines 5-10, give two ways the writer describes people who run guesthouses.

*ruu may use your own words or quotations from the text,

......... I....%Em'{.o_u_»j w.’;.......m.....c.hmﬁxna l:’ne 008 CLan, bj

(Total for Ql-llﬂin marks)
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2 From lines 5-10, give two ways the writer describes people who run guesthouses.

You may use your own words or quotations from the text.

\ The feoms skipk,

(Total for Question 2 = 2 marks)
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From lines 5-10, give two ways the writer describes people who run guesthouses,

You may use your own words or quotations from the text.

(Total for Question 2 = 2 marks)

31
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3 Analyse how the writer uses language and structure to Interest and engage the
resder.

Im your answer you should write about-

= language features and technigues
= structural technigues
= the effect on the reader,

Support wour vlews with detalled reference to the text.
{15}

_Sctae . of Aha __?yﬁm;e oo For
exaan ple ”*‘Fn"nva..rr o e wind " person) fes
Hho ind atina o smare . chully
..... e.;?cc et B on tan  reador ged  Miadioe.
_desana. Loant D f‘Eﬂd‘ Y =

rades. For exaspla “Well, its " hosl ©
S Ao Als  short | sendtnce  Tlidess
intrests dha  ~eads~  albout Lohets Q‘F":ﬁ
~pesthage dhal  he  said 'uwas *h bl
ot of da  guastion®

32
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3  Anabyse how the writer uses language and structure to interest and engage the
reader.

In wour answer you showld ':.ﬂl:e albout:

v language features and technigques
v gtructural technigues
«  the effect on the reader.

Support your views with detailed referance to the text.
[15]

The weiter vses [00Gh Winding. senken cess SUCh os ak b stace
of.paragph Euwo, where K. wiites using detailed
E‘BFE'"-'pEiﬂﬂs or what he MAGINES the Cuiness ko be ke,
coctrsting o Lxe ‘o, xinoly nakure” and ‘e graging
yonqer” o hﬁ.‘ﬂﬁ%...&hﬁi&{?."F.e'.fl_‘-_qua.'? Viewpoine ad help.
eagage the readeThe (e 0f the serletes maxe te
weiler_sound less Formal o7 drow in Y moder

He also uses Uistrand rdles or e sueh as in the iy
;%arngmphwhm fo sepams b yith Q k™= "Coloor

VIEs Suite Al Eaams‘,lun:p;tu{;ty T’m‘ﬁ’-*whmﬁ mOkes the
(st _wore. obvicus. He also ends on an oerbeat mci ity
FUny-Sounding amency to inkecest the reader U alse
u=s a cheforical question Whea E&[K:rj;r about the
difFCulty 0 choosing beseen them o put the eader i
hs posititn to E"chge them eurbher

Whea Sescribing his om i b £00l paragraph he Uses

lois o 04jeckives to prrorale o [ecinl celd of
overuhelving. nenativity. by.usiNg Aesebive(0s (e "ol

33




ond cheedesst He olso u%s gross-out agery bo disgust
te roder (ke ‘o neylecks corpse’ond ‘accumulbled v,
which ho bolancas with #eewmoriess personiecakion such
05 MFirtets of oy wind” o5 £ lray wae ouin) o gk .
Furllemoe, be soys "lb wos entifely ovker (e questn fiak |
would stay g oght®. [t Thatsounds € ne’\ond Signed
i This is 0. camicjctapoSton oe how he sy i% is ek
g:ﬂf%ﬁnhnpw w0 does & oyuu It also rageals e o
Bl Erys0

®S perSoraliby 09 ho OCknaule he s o bt ora
F&ﬁhﬂhﬁflubsnimﬁiﬂ'efﬁ%ﬂqatﬂﬂﬂwx

LR
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3 "m'ﬁ b P writer wse | T - -

I yoner arower you showld write about:

larguiage features and techniques
structural techiniguwes
the effect on the reader.

Suppart wour views with detailed reference to the text.
(15)

Wi Bhe bod, fre  wnres St bekn leyege
[ N N P o T Enjusl ord el g rfade
(rimeriay,  bre  weke Ut Deackind  Mohagues
Carky on  tn gegegn P raser. The -

Aegehs et iy _"-.-I-_h. 'S shle A gk emb gesa
aﬂ-ﬂ'&‘l"hi'-ﬂ L by A uhie - hudd ey
L, e feedrtss  fer Chlivtn, n'-l-».ln Shaeky o
Spechlhy  bahemern  porceloin o The berrer  uies

Cffedic  Sheches  PuR | wich Coddd, B rmphufila E"'-t

"1_@.@}] s e Gueafhepgs bk Frere At Lijp

ke TS engagay B Meadee e g

Lrophesties  boed s P gt et ﬁ-...a
N fis e Tl-u: ¥ r'-m A e
Contentied, b fle  Amaaic  Thci & 6

Wi B Yradpny  Mences | o deogpey fun omh

.hﬂ. fort % f"*;’n Wik shous  Fea fag fug

U o S - S S oY - & WY (PP | Pre——

nadic  Trachee  Fu @rplaiie  ow @rges e etwdae S

Conbrngiag,  F0 shiep g oty s Fed paa

he o5 al Pf&,tj j\_.hﬂ.l-ﬁ--.-hl -
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helsear  hee *ﬂfm,;hm - “.} I POT, LVES B
M pRS e Be sresy .':L pr.h.'; e aliagig
o Shasdy  SveepsT  @eplen ASe3 ot Pegied  oed
Quady © bee  Ulke'S  Ouagieedet e Cﬂ“‘M B
ha  gasepion g Tels P gles e bk
(5 e combrapel Wy T gaesy | Shabgl m
dosiopion oy T pifege’ 5 guibe | dSTgufhhg
b p= @eyeges . redne O peinay  Frem
PRl WS odTalgh | ofuem M Cefmgt S B
foshing sk o
Moettr | fhe  lrier  upes  (enguag B
dsebks b twc oom  Thes  feasted | in
Speciid, lowahy MMy | et Fie Geehfte =
f;um_‘h‘h:rﬁ_. Crea lu:.. fever  Hoegly A ek Re
M e ee¥ . Trs 5 Cleemy ¢ w ‘ch-mu
het Bany  he mudes Freas Aor Gopes

Teis  Sercesien 5 Olse bonegne |

Thracke oo, Jeafert  ofed 5,3 h!{ ek
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The weke  ums  Fre  rhemcien  gueiiin
" Hews Cowdd, fnn—l::._l (::-.n.p;, _mielliganily  smeny
Seen e reeyR g sphisas? s TRE 5 Chedy
SercaShc oA geyegor Ad eams by b reaRiy e
alige b s i LN B L Y 2 e
phowk b o R
F’“‘“"q., ’W S S Feagac
Leeh  eceps Mt Aadis fﬂ}-w:‘ﬁhg e "'J‘“'h
T R L S e yerne H‘W el
L fRate fryshesions  Ceilday Shaing  Frat bhy Fu Pwd
Lo reglcked  Cepfe L TR 5 Cltedy  an by
Wprere Ly h M & Cedmg Skl by
Compuciig _1h MM e repiecial Gt . [k bongr
) g s e vnciopahly seic, dongae oy
PR - b h'"’l e gy "'-'-Ej Foe/ L
. eXfrer W Capunian - J"k-'r B L
Lo mhess fee G A Renpe g Craafe fregu

...... Fo fheon
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3 Analyse how the writer uses language and structure to interest and engage the
reader.

In your answer you should write about:

=  language features and techniques V/
+  structural techniques
«  the effect on the neader,

Suppart vour views with detailed reference to the text,
(15]

Ouriag HAL CRQIMAING CF HAL extacHHe
WritCr enplays g A MORSRIVE TOAZ YO
eneose e rtadel (Who W bWug O (Uscorer .
S QUEMEWOU desiCiOA - The palysyndehic
USE 10 dBSCAE WIS Wie 'S exCeURNE IMSHUGCE
Qr QUESHAOUSE CMaiCte Uke 'pindug norured”
qUBSHAOUSC OWWVEN BAG WK 'O AKEE. f0A0LSS
fOr A lgel +0 effecHRL DS eudit
WL feeling Gt ConAfort HOM HAR Rad R aMd.
SIQAUHCRUA Y COATASE Hie LLnapeaung. .
ALICE PROA G WIS CNACRS LNCLUAIAG ML Uit
GraSPIAGY MO LT A NG 0. ArCOpING £0.9 4 TRL.
Use g BAS JUCH O pOSIHOVL evakes O SOMEWAOLE
QOHTE. #0 HAR SHIEORYPICAL USEIESSWMESS OF
10 €N AR ALCOLLAL cuAdl courmy OA RAMIAG .

s wuddoe OF HAR &XHDCH HAZ noaTakdy
HACWES (A VA RS FLLAALES, CHses o awvxg

0 gy UA o 'OUSQUSHAG! questaaus eaploy-

-
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A CAQMOIKG tOAR AR GF disQuSE QAll
UNAOPeA STiag WIIHCE WSES gritesquLe fewnson . . |,
aaagey 10 deeenloe tue WIHAL scene GF.
PAL. QURSPASUSE ASICLE O BAAG) o ntelenny
paad Gr AamMp pLASTEr QuAd. peeloAg ekl
poper . TWe WaRWALSS OF Hae pioaive s dieNRALCS
s AAlgy SELE QUANOUOUACE QAL reare ESEOr S
Chaice Ot questaouse ad eMpnases HaR
UNPLLASQUARIRSS t0 HAL rEad e Ay Wit
UMDOE Ny O QUG HARNM O BMOOH LISE. Wik
BSON. QA FUTALT BAgOGE HAZIA EO. A T
e NON WE Ole@udls UniHA fus ulemae .

T~ L L LA P AW

T eIACL OF HAL X HOCHE 2PIEOAAISCS L pleasount
uorel MOoMS AUADL MaLUATAINS BUSOA'S 10AL

Or CUSQUSE UL WIS pLACeMENE, TAL WTIHT proceeals
O U ivngerny wad aetailed descrioHoA Wi
WUHAHIOWS YO ORI COWNRCE wHA HAR AR
WG Be eLICit UM PAHAL The desCrphon |
Gk 1AAgen Ot iCy wing stippel pArgugU tiae |
SAGLE. - fitted gos\\ WAMAOW ! MO PUGTiCaLLY:
RiAdnauNees HAR wmitery feeLIVG OF CLIS CaMAIaTE |
angh provikes mag readler o A e FHOvATAL
LOMIMON. (£RIIAD OF 10BIAG. 001 AUTHALTMAOKE . ||
HAE NOWA ' AGER COANGYES QAT UAFAASIVE |
WAL LUAMAIGEIAIC AQRARR. 0 FO dUSHUO HAR |

e e L P R L P R T S WL "= L = L = o P
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3  Analyse how the writer uses language and structure to interest and engage the
reader,

I your answer you should write about:

+  language features and fechnigues
= structural technigues
«  the effect on the reader,

Support your views with detailed reference to the text.
[15)

Era . guesrnowies e cnooses ore. T tine  wercdll ddmal pace
LR lu.rm..pr.iu.“ Beppan Srhows oeoax  ewia puidSresss e osoe

LR R Wil .mﬂ..pfnn&lun.z.'?.ﬂ:m-n.mwﬂ Sl COpp R m-u-nn_,l
Ba._ e descrioes wes grice e Ll il
St e . B :L.‘-u-:hl.u'l_hl_ﬁ': Becien Foomni, ;o Seoasll oo e
o L R T TE TE LS  TEL R Y Y L N - E T T el
S ST O l"lnd.;'ﬁl_l,;.'l'l AFGEREL Ly aNcen)ian GNE  pes ot

PR ET - W . e - N ) AT e m..m..pﬂ.‘lqn:..mm. LB L .

Ll S R T §a

BEalre  kege Brod wn rens S SARACed SOCELL
s rmagr o e B By m..hh.aquﬁ.'..mi.rh ——
B e -1t LT TR ] plumtu..mm.u-.a..:m:.m..-..-.u...........

l--ln'-l-vhﬂ_.l o T T T TN - T SN N T T S o :Ina.p-.ﬂ.

LY o ad e

T o N A, o T Bk . Fieues . snbbluevEny g @Slea . L%
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Read Text 2. Then answer Questions 4-6.
Write your answers in the spaces provided.

4 From lines 7-11, ident/fy one complaint about the hotel rooms.
P

(Total for Question 4 = 1 mark)

1 as f‘fﬁ' ................ {MMGU ______________ BOCIUE

42




S36

Read Text 2. Then answer Questions 4-6,
Write your answers in the spaces provided.

4 From lines 7-11, identify one complaint about the hotel rooms.

43
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Read Text 2. Then answer Questions 4-6.
Write your answers in the spaces provided.

4 From lines 7-11, identify one complaint about the hotel rooms.

(Total for Question 4 = 1 mark)

44
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Read Text 2. Then answer Questions 4-6.
Write your answers in the spaces provided.

4 From lines 7-11, identify one complaint about the hotel rooms.
“descrbed de Dowpt  coom  Key Loere

L . = h . .
Colown &n o Cxruiselinec”, (Total for Question 4 = 1 mark) _
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Read Text 2. Then answer Questions 4-6,
Write your answers in the spaces provided.
4 From lines 7-11, identify one complaint about the hotel rooms.

™ .
Shwer . bown ... Wikhe honad Prows . frome . formes  gugses

(Total for Question 4 = 1 mark)
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Read Text 2. Then answer Questions 4-6.
Write your answers in the spaces provided.

4  From lines 7-11, identify one complaint about the hotel rooms,

Yopund L Skink_ 0 the. cooms”

47




S41

Read Text 2. Then answer Questions 4-6,
Write your answers in the spaces provided.

4 From lines 7-11, identify one complaint about the hotel rooms,

.. The hed  toas. So  Smed .. fé.zb ______ haol . fa...Slegp.on. the.
L
(Total for Question 4 = 1 mark)
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Read Text 2. Then answer Questions 4-6,

Write your answers in the spaces provided.
4 From lines 7-11, identify one complaint about the hotel rooms.

‘?..ml:i_.f@_%__. Shower  copte cochoras®

(Total for Question4=1mark)
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Read Text 2. Then answer Questions 4-6.

Write your answers in the spaces provided.
4 From lines 7-11, identify one complaint about the hotel rooms.

oty oo™

(Total for Question 4 = 1 mark)
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Read Text 2. Then answer Questions 4-6,
Write your answers in the spaces provided.

4 From lines 7-11, identify one complaint about the hotel rooms.

{Total for Question 4 = 1 mark)
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5 From lines 16-17, identify one positive comment given about the hotel,

e fe c.i.m.ﬂ;.... aud, Welpfal. .

(Total for Question 5 = 1 mark)
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5 From lines 16-17, identify one positive comment given about the hotel,

----------- The.  renrocrwnl. b mEf  Go. . CeMN. Ok o eeec.

(Total for Question 5 =1mark}]
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5 From lines 16-17, identify one positive comment given about the hotel.

M coraly beda
o _ B . {Total for Question 5 = 1 mark)
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5 Fromlines 16-17, identify one positive comment given about the hotel,
v .

......... Com heek chnd (104

(Total for Question 5 = 1 mark)

95
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5 From lines 16-17, identify one positive comment given about the hotel,

rOlny Wit 0 beer” (Total for Question 5 = 1 mark)
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5 ._From lines 16-17, identifynm positive cumment\given about the l.
________ ﬂ«-¢ .. qw\we-_cée.a,lu .:icmj L luu
....... K—-,.RJLJ LL J‘L«. .'_‘S'l;'-—ﬁmtr NED '

(Total for Question 5 = 1 mark)
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! Frnm lines 16-17, identify one positive comment given about the hntel

..............................................................................................................................
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5 From lines 16-17, identify one positive comment given about the hotel.

The Skef(  Were belpfal e

(Total for Question 5 = 1 mark)
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5 From lines 16-17, identify one positive comment given about the hotel.
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il

6  Inthis extract, the writer sttempts bo show different cpinions,
Evaluate how successfully this s achieved.

Support your views with detalled reference to the text,
(15)

“The Loriber Succensfuiin Shows, Lhe chife.
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This™oowad Mok Pﬂopif Llple:} reed thin had

Uu’ﬁ G?n_mt‘.:ﬁd’ ik

61




S55

i b

8  Inthic axtract, the writer attempts to chow differsnt onlnkone
Evaluate how successfully this is achisved.

Support your views with detalled reference to the taxt,
(15)
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& B0 this extract, the writer attempts to show different opinions.

|

Evaluate how successfully this s achieved.

Suppaort vour views with detailed reference to the text,
(15]

e woricec  Successfully 1
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& In this extract, the writer attempts to show diffsrent opinions.
Evaluate how sucoesslully this is achleved.

Support your views with detalled reference to the text.
(15

mefmwwm@mmmg,
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ot
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6 I this extract, the writer attempts toSiSISINSRSRRSSIRN

o |
EHRHE o successfully this s achleved. ,g/ﬁ—?%

ﬁl@?rnur views with detalled reference to the text.
(15]
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Question 7 is about Text 1 and Text 2. Answer both parts of the question.
Refer to both texts in your answers.

Write your answer in the space provided.
7 (a] The two texts show opinions about places to stay.,

What similarities do the places to stay share in these extracts?
Use evidence from both texts to support your answar,

Eoth Pf;:-taf Shaw  PoSiHvi.
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(b} Compare how the writers of Tewt 1 and Text 2 present ideas and perspectives
about staying in a guesthouwse/hatel,

You should write about:

»  the ideas and perspectives
+  how they are presented
+ R they are similar/different.

Support your answer with detalled references io the texts,
14)

(ot Waldl el (decd cudl  Frired-ves
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Question 7 is about Text 1 and Text 2. Answer both parts of the question.
Rafer to both texts in your answers.

Write your answer in the space provided.
7 () The tweo texts show opinians about places 1o stay,
What similarities do the places to stay share in thews extracts?
Lize avidence from both texts to support your answer,
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[b] Compare how the writers of Text 1 and Text 2 present ideas and perspectives
aboul saying in & guesthouse'hotel,

You shoukd write about:

- the ideas and perspectives

«  how they are presented

«  how they are similar/different.

Support your answar with detailed references to the texts,
(14}

bGld, T*-&ft shows o€ Rl
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Quastion 7 |5 about Text 1 and Text 2. Answer both parts of the quastion.
Refer to both texts In your answers.

Write your answer In the space provided.,

7 Tht_amm places to stay.

What do the places to stay share in these extracts?

Use —:ﬂs T SRR POUT ANSWET,
(&)
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(o) Compare how the writers of Text 1 and Text 2 present ﬂ
T

You shoubd write absout;

« e
«  how they a
= how thaya

Support your answer with detailed references to the texts.
i14)
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Quastion 7 is about Text 1 and Text 2. Answer both parts of the quastion.
Refer to both texts in your answers.

Write your answer in the space provided.
7 {al The two texts show opinions about places fo stay,

What similarities do the places to stay share In these extracts?
Use evidence from both texts to support your answer,
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i) Compare how the writers of Text 1 and Text 2 present ideas and perspectives
about staying In a guesthouse/hotel,

You should write sbout: "
PO o

+  the ideas and perspectives -

+  how they are presented

«  how they are similan/different.

Support your answer with detailed references to the texts,
{1a)
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Question 7 is about Tewt 1 and Taxt 2. Answar both parts of the quastion.
Refer to both texts in your answaers.

Write your answer in the space provided.
7 &l The two texts shiow opinions about pleces to stay,

What similarities do the places to stay share in thede extracls?

Use evidence from both texts to support your answer.
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(b} Compare Fow the writers of Text 1 and Text 2 present ideas and perspectives
about stayimg in a guesthouseshotel.

Yiou showbd write abowt:

+  the ldeas and perspectives

«  how they are presented

= hiower thiey are similaridifferent.

Support your answer with detailed references to the texts.
(14
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Guestion 7 is about Text 1 and Taxt 2. Answer both parts of the question.
Refer 1o both texts in your answers.

Wirite your answer in the space provided.
T lal The two texts show opinlons about places to stay.

What similarities. do the places to stay share in these exbracts?

Uze evidence froim bath texts to suppart vour angwer,
6]
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(b} Compare bow the writers of Text 1 and Text 2 present ideas and perapectives
about staying in & guesthause/hotel,

You should write about;

+  the ideas and peripectives
« P they ane presented
«  how they are similar/different.

Supgort your answer with detailed refesences 1o the texts,
(n4)
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S65

Guestion 7 is about Taxt 1 and Text 2. Answer both parts of the question,
Refer to both texts In your answers.

Write your answer In the space provided.
T 2l The twio tewts show opinkons about places to stay.
What similarities do the places to stay share in these extracts?

Uze avidence from both texts to support your answer.
i8]
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(bl Compare how the writers of Text 1 and Text 2 present kdeas and perspectives
abaut staying In a guzsthawsahatel,

Wil shoubd write about:

r =

[

+  the ideas and perspectives
«  how they are presented
b they are sirnilar/different,

Support your answer with detailed references to the texts.

— ety -
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SECTION A: READING

Question 1
Script Commentaries Mark
S1 2 valid points. 2
S2 2 valid points. 2
S3 2 valid points - marks achieved in first line and additional 2
point in second line.
S4 2 valid points. 2
S5 2 valid points - marks achieved in first line and additional 2
point in second line.
S6 2 valid points - minimalist approach. 2
S7 Mark given for “large”. “Virtually” on its own is not enough 1
for a mark.
S8 2 valid points; the second point is a valid interpretation of 2
the vacancy signs.
S9 2 valid points - marks achieved in first line and additional 2
point in second line.
The answer on the second line is also accepted as it is a
valid interpretation of the vacancy signs.
S10 Wrong text used. 0
S11 2 valid points. 2
S12 4 points made - more than needed. 2
S13 2 valid points. 2
S14 2 points; just about shows selection of material. 2
S15 No selection of material. 0
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Question 2

Script

Commentaries

Mark

S16

3 points made - more than required:
e guy with a g[r]Jasping manner
e White-haired
e Widow

S17

2 valid points.

S18

First point - 0 marks; nothing to do with people
Second point: 2 points made:

e Guy with a g[r]asping manner

e Drooping fag

S19

4 points made, 2 in each line, more than required:
e White-haired
e Widow
e Kindly nature
e Fondness for children

S20

1 valid point: “kindly nature”

“Fondness” on its own is not acceptable.

S21

2 valid points:
e ‘“grasping manner”
e “sort of cough”

However, if a 2-in-1 response like this appears in your
marking, please send to review, even if it is just a plan as
it is here.

S22

2 valid points in first line:
e White-haired
o Widow

The second line is incorrect, however the marks are both
gained from line 1.

S23

3 points made - more than required
e White-haired
e Widow
e Smokers - appropriate interpretation
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Pearson

g Question 2 Cont. Edexcel
Q-‘ S24 No selection of material evident. 0
S25 2 valid points; minimalist approach 2
e Grasping
e Kind
S26 15t line - invalid point 2
2" line - 2 valid points:
¢ Kind
e Helps children- valid interpretation
S27 Quotations given are not about the people who run 0
guesthouses: “guy”/ man/ woman on its own is not
sufficient
S28 Candidate has used Text 2 in error 0
S29 2 valid points (both misspelt) 2
e ‘White haird’
e ‘Wido’
Question 3
Script Commentaries Mark
S30 The candidate identifies an example of language Level 2

(personification) and structure (short sentence). There | Mark 4
is an attempt to offer brief comments on the effect and
undeveloped references are given in support. It is
better than ‘limited’ and therefore moves into Level 2.

S31 This response improves as it progresses. The Level 4
candidate’s explanation of a range of language and Mark 11
structure features (e.g. lexical field, sentence length,
lists, rhetorical questions) is clear and securely meets
Level 3 criteria. The use of humour is identified in the
final paragraph ‘comic juxtaposition’ where the
response moves into exploration / analysis. A mark of
11 in Level 4 was awarded as ‘best-fit’.

S32 This response also offers a mixture of explanation and | Level 4
exploration of both language and structure. There is Mark 11
secure explanation of the use of triadic structures in
the opening paragraph. The candidate begins to
explore the use of alliteration and contrast in
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Question 3 Cont.

Pearson
Edexcel

vocabulary e.g. ‘snowy sheets’ and ‘phlegm’. The
candidate moves on to recognition of tone with
exploration of how sarcasm is used to bring humour to
the extract. In the final paragraphs the quality of the
response reverts to explanation in the discussion of the
effect of the ‘ceiling stains’. ‘Best-fit’ places this
response in Level 4 overall.

S33

This is a confident, sustained exploration of the text
which begins to analyse the structure and tone of the
extract as a whole. There is some precise analysis of
language e.g. the grotesque sensory imagery and
structure e.g. juxtaposition, supported by extensive and
appropriate use of terminology.

This is a secure Level 5, which might have achieved
full marks if some points had been developed more
fully e.g. the comments on the metaphorical use of ‘icy
fingers’ in the closing paragraph.

Level 5
Mark 14

S34

There is comment on language e.g. ‘the guesthouse is
somewhat evil’ which draws on the glossary provided

in the extract for understanding of the word ‘larcenous’.
The candidate recognises and comments on the effect
on the reader of the ‘grubbily matted carpet...” and the
metaphor ‘fingers of icy wind’. This response meets all
Level 2 criteria and is therefore awarded a mark of 6.

Even if this had covered structure, which it does not
explicitly do (potentially the moving to a climax, moving
on from ‘promise’ could be structural comments), the
quality of the response is still Level 2.

Level 2
Mark 6

Question 4

Script

Commentaries

Mark

S35

The response is in line with bullet point 2 and therefore
achieves the mark.

S36

The candidate identifies an appropriate part of the text,
in line with bullet point 1 of the mark scheme and is
therefore awarded the mark.
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S37 Own words response in line with bullet point 5 and 1
therefore achieves the mark. Supporting textual
reference not necessary.

S38 The response is in line with bullet point 4 and therefore 1
achieves the mark.

S39 The response is in line with bullet point 1 and therefore 1
achieves the mark.

S40 The response is in line with bullet point 3 and therefore 1
achieves the mark.

S41 The response is in line with bullet point 5 and therefore 1
achieves the mark.

S42 Does not identify a complaint about the shower curtain. 0
A mark therefore cannot be awarded.

S43 The response is in line with bullet point 2 and therefore 1
achieves the mark.

S44 The response is based on text 1 not text 2. A mark 0
therefore cannot be awarded.

Question 5

Script Commentaries Mark
S45 ‘Friendly’ and ‘helpful’ are fine separately. 1
S46 Valid response from the mark scheme. 1
S47 This is also a valid response from the mark scheme. 1
S48 Achieves a mark (although candidates can have a 1

mark for just ‘comfy beds’ or ‘comfy linens’).

S49 Does more than is required for one mark. 1

S50 Although a little vague, this is a valid answer (not all 1
hotels have on-site restaurants!)

S51 Although this comment relates specifically to the 1
restaurant, this is acceptable for a mark.
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Question 5 Cont.

S52

‘Helpful’ on its own achieves a mark.

S53

Seems to be responding to Text 1, and does not
achieve a mark (does not apply to Text 2).

Question 6

Script

Commentaries

Mark

S54

The candidate begins by repeating the question and
describes a technique used. There is a limited
reference to the text and an unclear assertion is made.
This fulfils all Level 1 criteria.

Level 1
Mark 3

S55

The candidate explains but does not analyse the
events, themes and settings. There is informed
judgement in places such as ‘was almost like the writer
was poaking [sic] fun at the hotel’ and references are
appropriate and relevant. Informed judgement is
evident, but this is not developed or well-informed. The
response is at the top of Level 3.

Level 3
Mark 9

S56

Comment is made on ideas, events, themes and
settings. There are descriptive sections (which is more
Level 1) and straightforward opinion is given such as
‘this illustrates that even after years...still glad to be
staying there...". References are valid but not
developed.

Level 2
Mark 5

S57

The candidate analyses ideas, events, themes or
settings. There are well-informed judgements about
how different opinions are shown. The final paragraph
shows well-informed critical judgement such as
‘Jacobs cleverly manipulates the reader...and
therefore a terrible experience.’ Other ideas are less
clear, which keeps the response at the top of Level 4.

Level 4
Mark 12

S58

Assured points are made which are supported by apt
and discriminating references such as ‘this is
contrasted with ‘the more vitriolic feedback’ as an
‘enraged guest’ describes...’. The candidate uses the
SITE approach to evaluate the text. A detached critical
overview is given such as ‘the effect that this has on
the reader is that they will wonder whether some
reviews are lying or exaggerating...’. This is not fully
sustained throughout the whole response, however,
which keeps the response from achieving full marks.

Level 5
Mark 14
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Question 7a and 7b

Pearson
Edexcel

Script Commentaries Mark
S59 7a — The candidate identifies three similarities — 7a—
positivity, luxurious lifestyle and disappointment — and | Level 3,
gives appropriate evidence for each one. Although Mark 6
the focus is on the texts rather than the places - ‘Both
show people’s opinions’ — there is a detailed 7b —
synthesis. Level 2,
Mark 5
7b — The candidate makes obvious comparisons
about negative perspectives and gives valid Total: 11
references to support, but these are not developed.
They comment on the writers’ ideas. The last point is
not supported and is quite general: ‘Both have
negative and positive feedback’. Meets all bullets in
Level 2, hence a mark of 5.
Remember that 7b is marked out of 14, using a
different grid to Q3 and Q6.
S60 7a — The candidate identifies three similarities about | 7a —
the places — they are expensive, they show ‘bad Level 3,
opinions’ on curtains, and both have some positive Mark 6
elements. Each point is supported with relevant
evidence, interpreting ‘one offered satellite TV’ as a 7b- Level
positive selling point. 6 marks. 1, Mark 1
7b — The response is very brief and does not really Total: 7
answer the question, meaning that there is very
limited opportunity to award marks. The candidate
has focused on the introductions rather than the
extracts, but some brief description is given, making it
possible to award 1 mark.
S61 7a - The candidate identifies three similarities — 7a—
positive opinions, negative opinions and a sense of Level 3,
disgust. Each one is supported with appropriate Mark 6
evidence. Although the evidence is brief, remember
that this part of the question is assessing AO1, which | 7b —
means that elaboration is not required. Level 4,
Mark 10
7b — The candidate begins with the perspectives of
the writers, identifying feelings about choosing Total: 16

accommodation as a comparative point. They go on
to consider a wide range of comparisons, supported
by balanced references from both texts. The first and
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the third bullet of the mark scheme are therefore
reflective of Level 4 achievement. The middle bullet is
less secure — the ideas are explained, rather than
explored for most of the answer, reflecting Level 3.
After much consideration, a ‘best-fit’ mark of 10, in the
middle of Level 4, was agreed.

S62 7a - The candidate concisely synthesises the two 7a—
texts, showing a detailed understanding of similarities: | Level 3,
the lack of quality catering equipment, poor quality Mark 6
carpets and the prices being expensive in relation to
the quality of accommodation offered. Appropriate
and relevant evidence is selected to support. 7b —

Level 3,
7b — The response begins with a developed Mark 8
comparison offering clear explanation of how negative
ideas are conveyed. Relevant support is offered from | Total: 14
both texts. The second paragraph considers the
perspective of the writers and the final section
focuses on language techniques. This is worth
comparing to 7C — the response is more ambitious in
scope but does not do enough to explore a wide
range of ideas and this stops it from moving into Level
4. A mark at the top of Level 3 was agreed.

S63 7a - This is a fully synthesised response which covers | 7a —
both texts evenly and uses a range of evidence to Level 3,
support. Detailed understanding is evident Mark 6
throughout. This may be a response that goes ‘above
and beyond’. 7b —

Level 5,
7b — This is a confident answer with a sustained focus | Mark 14
on perspectives. The candidate focuses on the
viewpoint in the first paragraph of ‘an intending
customer looking for immediate accommodation. Total: 20

Jacobs however writes about the reviews...”. The
response goes on to analyse a range of ideas which
are clearly referenced from both texts — for example,
at the top of the second page where several
discriminating references are given to support the
point made at the start of the paragraph. There is a
clear understanding of tone - ‘sardonic, ironic and
self-deprecating tone’ - and the way in which this
creates humorous detachment. In the final paragraph,
this is balanced with an appreciation of the
provenance of the second piece: ‘a more factual
account, albeit from an overview of Trip Advisor’. The
response is succinct and focused throughout — not a
word is wasted!
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Question 7a and 7b Cont.

S64 7a — The candidate identifies a similarity between the | 7a -
texts - ‘negative parts’ - and supports this with Level 1,
references from both texts. The response is limited by | Mark 2
its brevity, but it is possible to award 2 marks as it
meets all of Level 1. 7b —

Level 2,

7b — The comparison in this response is implicit ‘Text | Mark 3
1 prosents their idea’s like it is a diray’ and ‘In text 2 it
prosents their ideas as like they are writing a Total: 5
newspaper’. They attempt to support these points
with references and attempt to comment. There is just
enough evidence for a mark of 3 in Level 2.

S65 7a — This is an uneven response. The last paragraph | 7a —
offers a clear synthesis supported with valid evidence | Level 2,
from both texts. The first and second paragraphs Mark 3
select evidence but there is a vague comment which
does not fully demonstrate understanding of the 7b —
similarities. A ‘best-fit' mark of 3 in Level 2 was Level 1,
agreed. Mark 1
7b — The candidate offers a limited description about | Total: 4

Text 1 with no support offered. There is just enough
here to justify one mark, as they have clearly tried to
begin answering the question.
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Indicate which question you are answering by marking a cross in the box B If you change your
mimd, pat & line throwgh the box & and then indicate your new question with a cross B

Chagen question number: Question 8 , Question s £
Write your answer to Section B here:
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Indicate which guestion you are answering by marking a crois in the box [ If you change your
mibnd, put a line through the box & InﬂMlnMrﬂl niew gquestion with a cross [E,

Chosen guestion number; Question8 B Question 9
Write your answer to Section B here;
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Indicate which question you are answering by marking a cross in the box . If you change your
miind, put a line through the box B and then indicate your new question with a cross 5.

iChosen question number; Question 8 -5 Question® £
Write your answer to Section B here;
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| | Indicate which question you are answering by marking a crass in the box &, if you change your
5 Mlnd,wtllhnlhm#ﬂmhftlr#ﬂmimﬂnhmmmﬁﬁimu‘

: Chosen question number: Question8 W Question® £

i | Write your answer to Section B here:
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Indicate which question you are answering by marking a cross in the box [ I you change your
mind, put a line through the box 8 and then indicate your new guestion with a oross B

Chosen question number; Question 8 £ Question s HE
Write your answer to Section B bere:
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~ -

Indicate which question you are answering by marking a cross in the box B If you change your
mind, put a line through the box B and then indicate your new question with a cross Bl

Chosen gquestion number; Question 8 E Question® B
Write your answer to Section B here
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IF

Indicate which question you are answering by marking a cross in the box [, if you change your
mind, put a line through the box # and then indicate your new question with a cross &,

Chosen question number: Question8 £ Question® J{
Write your answer to Sectlnnﬂhea
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Question 8

Script

Commentaries

Mark

S66

AOS: The opening paragraph is at the end of the
script as indicated by the asterisk after the
salutation. It is a clear introduction, using an
appropriate tone and register, which suits purpose

and audience. The material is often persuasive e.g.

‘my phenomenal people skills’, ‘our guests’,
although there is slight repetition. Grammatical
structures, including paragraphing, make meaning
clear, but are not sufficiently varied to move to
Level 4. However, all Level 3 criteria are met for
AO5.

AOG6: The candidate uses a varied vocabulary, with
generally accurate spelling. There are times when
sentence structure is used for deliberate effect,
particularly where commas demarcate subordinate
clauses e.g. in the middle of page 3. This just lifts
the response into Level 4.

14+10= 24

AOS5 Level 3
AOG6 Level 4

S67

AO5: This is a response which sustains a mature
and enthusiastic tone, style and register
throughout. It shows sophistication in the shaping
of material. Although there may be occasional
clumsiness of expression, this does not detract
from its effectiveness. The candidate is persuasive
and convincing, e.g. the bottom of page 7/ top of
page 8, in the management of complex ideas.

AOG6: An extensive vocabulary is used, with
accurate spelling of complex words. The response
also employs an extensive range of sentence
structures to achieve emphasis and precision.

24+16= 40

AOS5 Level 5
AOG6 Level 5

S68

AOS5: This candidate meets all the criteria for Level
2 but moves into Level 3 through the selection and
development of ideas. The tone is appropriately
positive e.g. This ‘perfectly unique hotel’ and the
register is suitable e.g. ‘utterly disappointed’. The
letter has some focus on the importance of the
guest experience.

AOG: There is accurate spelling of some irregular
words: ‘disappointed’, ‘business’. Punctuation is

11+8=19

AOS5 Level 3
AOG6 Level 3
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also generally accurate, although not particularly
varied, hence the mark of 8 rather than 9.

S69

AOS5: This is a rather brief response, expressing
and ordering straightforward ideas. There is some
awareness of audience and purpose, while the
tone tries for enthusiasm.

There is consistent clarity but little development.

AOG: Spelling is secure within the range of
vocabulary used, although this is not ambitious.
There are four single sentence paragraphs, each
ending with a full stop but this lack of variety
prevents the candidate from moving to the top of
Level 2.

7+5=12

AOS5 Level 2
AOGb6 Level 2

Question 9

Script

Commentaries

Mark

S70

AOS5: This is a solid Level 4 response. The
candidate organises material for particular effect,
for example through the use of sub-headings and
bullet points which are used to structure the key
ideas. ‘Finally, | failed maths’ - a touch of humour
is introduced here, employed effectively to suit
purpose and audience. The tone is mostly effective
but does become a bit essay-like in places which
keeps it from the top of Level 4. It is also slightly
repetitive at times, again keeping it from the top of
Level 4 or into Level 5.

AOG: Fulfils all the Level 4 criteria: a selective
vocabulary - e.g. ‘negatively’, ‘to summarise’, -
used deliberately. There are only occasional errors
in the use of spelling and punctuation. Sentences
are managed for deliberate effect - the use of short
sentences at the start of the bullet points, for
example, demonstrates control and allows the
candidate to then develop ideas cohesively.

18+12= 30

AOS5 Level 4
AOGb Level 4

S71

AOS5: A short response that begins to show some
awareness of audience and purpose, for example
the use of two questions in the first paragraph to
engage the reader. The candidate has focused on
a specific, personal situation but this is relevant to

5+4=9

AO5 Level 2
AOG6 Level 2
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Pearson
Edexcel

the task and there is a straightforward use of tone,
style and register: ‘| would as long as there is
entertainment’ and this awareness lifts it into Level
2. The candidate has made good use of the
extracts as a springboard for their own writing. It
cannot go higher in the Level due to lack of
development / brevity.

AOG: Just enough evidence of a range of correctly
spelt vocabulary e.g. ‘conditions’, ‘terrible’,
‘entertainment’. Capital letters are used correctly at
the beginning of sentences, but there is some
inaccurate usage within paragraphs, ‘Pool’,
‘Drinks’. Some range of sentences is evident - for
example, the two rhetorical questions in paragraph
1 and the use of commas in the list in paragraph 2.

S72

AO5: This script shapes audience response with
subtlety and precision e.g. ‘One poor thought
swims through a sea of positivity and continues to
drag you under’. It sustains a sophisticated tone,
style and register throughout e.g. ‘Take a
(metaphorical) sword and show it who’s in charge’
and is fully appropriate to purpose and audience.
The use of the first person, ‘| understand the
frustrations...” creates empathy with the reader and
is used discriminatingly for particular effect. The
candidate manipulates complex ideas throughout,
e.g. ‘As humans, fear has been key in our survival’
and utilises a wide range of structural and
grammatical features to support coherence and
cohesion, e.g. the questions and summative final
line in the final paragraph.

AOG6: The candidate uses an extensive vocabulary
strategically: ‘vent’, ‘dilemma’, ‘compatible’, with
very rare spelling errors. Punctuation is employed
accurately to aid emphasis and precision e.g.
‘...there are many other ideas to try: vent to a pet;
write down all of your frustrations...’. Particular
effects are achieved, for example the use of
imperatives: ‘Choose to change the way you view
the world’.

24+16=40

AOS5 Level 5
AOG6 Level 5
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