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1 

Introduction 
• The purpose of this pack is to provide teachers and students with some
examples of responses to GCSE English Language Paper 2: Non-fiction and
Transactional Writing (1EN0/02)

• The responses in this pack were taken from the Summer 2019 examination
series. The question papers and mark schemes can be found of the Pearson
website.

• In this pack, you will find a sample of responses, examiner commentaries
and marks.

• If you have any enquiries regarding these materials or have any other
questions about the course, please contact the English subject advisor team on
teachingenglish@pearson.com
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SECTION A: READING 

 
Question 1 
 
Script                   Commentaries                Mark 
 
S1 2 valid points. 

 
2 

S2 2 valid points. 
 

2 

S3 2 valid points - marks achieved in first line and additional 
point in second line. 
 

2 

S4 2 valid points. 
 

2 

S5 2 valid points - marks achieved in first line and additional 
point in second line. 
 

2 

S6 2 valid points - minimalist approach. 
 

2 

S7 Mark given for “large”. “Virtually” on its own is not enough 
for a mark. 
 

1 

S8 2 valid points; the second point is a valid interpretation of 
the vacancy signs. 
 

2 

S9 2 valid points - marks achieved in first line and additional 
point in second line. 
The answer on the second line is also accepted as it is a 
valid interpretation of the vacancy signs. 
 

2 

S10 Wrong text used. 
 

0 

S11 2 valid points. 
 

2 

S12 4 points made - more than needed. 
 

2 

S13 2 valid points. 
 

2 

S14 2 points; just about shows selection of material. 
 

2 

S15 No selection of material. 
 

0 
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Question 2 
 
Script                   Commentaries                Mark 
 
S16 3 points made - more than required:  

• guy with a g[r]asping manner 
• White-haired 
• Widow 

 

2 

S17 2 valid points. 
 

2 

S18 First point - 0 marks; nothing to do with people 
Second point: 2 points made: 

• Guy with a g[r]asping manner 
• Drooping fag 

 

2 

S19 4 points made, 2 in each line, more than required: 
• White-haired 
• Widow 
• Kindly nature 
• Fondness for children 

 

2 

S20 1 valid point: “kindly nature” 
 
“Fondness” on its own is not acceptable. 
 

1 

S21 2 valid points: 
• “grasping manner” 
• “sort of cough” 

 
However, if a 2-in-1 response like this appears in your 
marking, please send to review, even if it is just a plan as 
it is here. 
 

2 

S22 2 valid points in first line: 
• White-haired 
• Widow 

 
The second line is incorrect, however the marks are both 
gained from line 1. 
 

2 

S23 3 points made - more than required 
• White-haired 
• Widow 
• Smokers - appropriate interpretation 

 

2 
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S24 No selection of material evident. 
 

0 

S25 2 valid points; minimalist approach 
• Grasping 
• Kind  

 

2 

S26 1st line - invalid point 
2nd line - 2 valid points: 

• Kind 
• Helps children- valid interpretation  

 

2 

S27 Quotations given are not about the people who run 
guesthouses: “guy”/ man/ woman on its own is not 
sufficient 
 

0 

S28 Candidate has used Text 2 in error 
 

0 

S29 2 valid points (both misspelt) 
• ‘White haird’ 
• ‘Wido’ 

 

2 

 
 
 
 
Question 3 
 
Script                   Commentaries             Mark 
 
S30 The candidate identifies an example of language 

(personification) and structure (short sentence). There 
is an attempt to offer brief comments on the effect and 
undeveloped references are given in support. It is 
better than ‘limited’ and therefore moves into Level 2.  
 

Level 2  
Mark 4 

S31 This response improves as it progresses. The 
candidate’s explanation of a range of language and 
structure features (e.g. lexical field, sentence length, 
lists, rhetorical questions) is clear and securely meets 
Level 3 criteria. The use of humour is identified in the 
final paragraph ‘comic juxtaposition’ where the 
response moves into exploration / analysis. A mark of 
11 in Level 4 was awarded as ‘best-fit’.  
 

Level 4 
Mark 11 

S32 This response also offers a mixture of explanation and 
exploration of both language and structure. There is 
secure explanation of the use of triadic structures in 
the opening paragraph. The candidate begins to 
explore the use of alliteration and contrast in 

Level 4 
Mark 11 

Question 2 Cont. 
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vocabulary e.g. ‘snowy sheets’ and ‘phlegm’. The 
candidate moves on to recognition of tone with 
exploration of how sarcasm is used to bring humour to 
the extract. In the final paragraphs the quality of the 
response reverts to explanation in the discussion of the 
effect of the ‘ceiling stains’. ‘Best-fit’ places this 
response in Level 4 overall.   

S33 This is a confident, sustained exploration of the text 
which begins to analyse the structure and tone of the 
extract as a whole. There is some precise analysis of 
language e.g. the grotesque sensory imagery and 
structure e.g. juxtaposition, supported by extensive and 
appropriate use of terminology. 

This is a secure Level 5, which might have achieved 
full marks if some points had been developed more 
fully e.g. the comments on the metaphorical use of ‘icy 
fingers’ in the closing paragraph. 

Level 5 
Mark 14 

S34 There is comment on language e.g. ‘the guesthouse is 
somewhat evil’ which draws on the glossary provided 
in the extract for understanding of the word ‘larcenous’. 
The candidate recognises and comments on the effect 
on the reader of the ‘grubbily matted carpet…’ and the 
metaphor ‘fingers of icy wind’. This response meets all 
Level 2 criteria and is therefore awarded a mark of 6. 

Even if this had covered structure, which it does not 
explicitly do (potentially the moving to a climax, moving 
on from ‘promise’ could be structural comments), the 
quality of the response is still Level 2. 

Level 2 
Mark 6 

Question 4 

Script           Commentaries     Mark 

S35 The response is in line with bullet point 2 and therefore 
achieves the mark.  

1 

S36 The candidate identifies an appropriate part of the text, 
in line with bullet point 1 of the mark scheme and is 
therefore awarded the mark.  

1 

Question 3 Cont. 
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S37 Own words response in line with bullet point 5 and 
therefore achieves the mark. Supporting textual 
reference not necessary. 

1 

S38 The response is in line with bullet point 4 and therefore 
achieves the mark.  

1 

S39 The response is in line with bullet point 1 and therefore 
achieves the mark.  

1 

S40 The response is in line with bullet point 3 and therefore 
achieves the mark.  

1 

S41 The response is in line with bullet point 5 and therefore 
achieves the mark.  

1 

S42 Does not identify a complaint about the shower curtain. 
A mark therefore cannot be awarded. 

0 

S43 The response is in line with bullet point 2 and therefore 
achieves the mark.  

1 

S44 The response is based on text 1 not text 2. A mark 
therefore cannot be awarded.  

0 

Question 5 

Script           Commentaries     Mark 

S45 ‘Friendly’ and ‘helpful’ are fine separately. 1 

S46 Valid response from the mark scheme. 1 

S47 This is also a valid response from the mark scheme. 1 

S48 Achieves a mark (although candidates can have a 
mark for just ‘comfy beds’ or ‘comfy linens’). 

1 

S49 Does more than is required for one mark. 1 

S50 Although a little vague, this is a valid answer (not all 
hotels have on-site restaurants!) 

1 

S51 Although this comment relates specifically to the 
restaurant, this is acceptable for a mark. 

1 

Question 4 Cont. 
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S52 ‘Helpful’ on its own achieves a mark. 1 

S53 Seems to be responding to Text 1, and does not 
achieve a mark (does not apply to Text 2). 

0 

Question 6 

Script           Commentaries     Mark 

S54 The candidate begins by repeating the question and 
describes a technique used. There is a limited 
reference to the text and an unclear assertion is made. 
This fulfils all Level 1 criteria. 

Level 1 
Mark 3 

S55 The candidate explains but does not analyse the 
events, themes and settings. There is informed 
judgement in places such as ‘was almost like the writer 
was poaking [sic] fun at the hotel’ and references are 
appropriate and relevant. Informed judgement is 
evident, but this is not developed or well-informed. The 
response is at the top of Level 3. 

Level 3 
Mark 9 

S56 Comment is made on ideas, events, themes and 
settings. There are descriptive sections (which is more 
Level 1) and straightforward opinion is given such as 
‘this illustrates that even after years…still glad to be 
staying there…’. References are valid but not 
developed.    

Level 2 
Mark 5 

S57 The candidate analyses ideas, events, themes or 
settings. There are well-informed judgements about 
how different opinions are shown. The final paragraph 
shows well-informed critical judgement such as 
‘Jacobs cleverly manipulates the reader…and 
therefore a terrible experience.’ Other ideas are less 
clear, which keeps the response at the top of Level 4. 

Level 4 
Mark 12 

S58 Assured points are made which are supported by apt 
and discriminating references such as ‘this is 
contrasted with ‘the more vitriolic feedback’ as an 
‘enraged guest’ describes…’. The candidate uses the 
SITE approach to evaluate the text. A detached critical 
overview is given such as ‘the effect that this has on 
the reader is that they will wonder whether some 
reviews are lying or exaggerating…’. This is not fully 
sustained throughout the whole response, however, 
which keeps the response from achieving full marks. 

Level 5 
Mark 14 

Question 5 Cont. 
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Question 7a and 7b 

Script           Commentaries   Mark 

S59 7a – The candidate identifies three similarities – 
positivity, luxurious lifestyle and disappointment – and 
gives appropriate evidence for each one.  Although 
the focus is on the texts rather than the places - ‘Both 
show people’s opinions’ – there is a detailed 
synthesis.   

7b – The candidate makes obvious comparisons 
about negative perspectives and gives valid 
references to support, but these are not developed. 
They comment on the writers’ ideas. The last point is 
not supported and is quite general: ‘Both have 
negative and positive feedback’. Meets all bullets in 
Level 2, hence a mark of 5. 

Remember that 7b is marked out of 14, using a 
different grid to Q3 and Q6. 

7a – 
Level 3, 
Mark 6 

7b – 
Level 2, 
Mark 5 

Total: 11 

S60 7a – The candidate identifies three similarities about 
the places – they are expensive, they show ‘bad 
opinions’ on curtains, and both have some positive 
elements. Each point is supported with relevant 
evidence, interpreting ‘one offered satellite TV’ as a 
positive selling point. 6 marks. 

7b – The response is very brief and does not really 
answer the question, meaning that there is very 
limited opportunity to award marks. The candidate 
has focused on the introductions rather than the 
extracts, but some brief description is given, making it 
possible to award 1 mark. 

7a – 
Level 3, 
Mark 6 

7b- Level 
1, Mark 1 

Total: 7 

S61 7a - The candidate identifies three similarities – 
positive opinions, negative opinions and a sense of 
disgust. Each one is supported with appropriate 
evidence. Although the evidence is brief, remember 
that this part of the question is assessing AO1, which 
means that elaboration is not required. 

7b – The candidate begins with the perspectives of 
the writers, identifying feelings about choosing 
accommodation as a comparative point. They go on 
to consider a wide range of comparisons, supported 
by balanced references from both texts. The first and 

7a – 
Level 3, 
Mark 6 

7b – 
Level 4, 
Mark 10 

Total: 16 
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the third bullet of the mark scheme are therefore 
reflective of Level 4 achievement. The middle bullet is 
less secure – the ideas are explained, rather than 
explored for most of the answer, reflecting Level 3. 
After much consideration, a ‘best-fit’ mark of 10, in the 
middle of Level 4, was agreed. 
 

S62 7a - The candidate concisely synthesises the two 
texts, showing a detailed understanding of similarities: 
the lack of quality catering equipment, poor quality 
carpets and the prices being expensive in relation to 
the quality of accommodation offered. Appropriate 
and relevant evidence is selected to support. 
 
7b – The response begins with a developed 
comparison offering clear explanation of how negative 
ideas are conveyed. Relevant support is offered from 
both texts. The second paragraph considers the 
perspective of the writers and the final section 
focuses on language techniques. This is worth 
comparing to 7C – the response is more ambitious in 
scope but does not do enough to explore a wide 
range of ideas and this stops it from moving into Level 
4. A mark at the top of Level 3 was agreed. 
 

7a –  
Level 3, 
Mark 6 
 
 
7b –  
Level 3, 
Mark 8 
 
Total: 14 

S63 7a - This is a fully synthesised response which covers 
both texts evenly and uses a range of evidence to 
support.  Detailed understanding is evident 
throughout. This may be a response that goes ‘above 
and beyond’. 
 
7b – This is a confident answer with a sustained focus 
on perspectives. The candidate focuses on the 
viewpoint in the first paragraph of ‘an intending 
customer looking for immediate accommodation. 
Jacobs however writes about the reviews…’. The 
response goes on to analyse a range of ideas which 
are clearly referenced from both texts – for example, 
at the top of the second page where several 
discriminating references are given to support the 
point made at the start of the paragraph. There is a 
clear understanding of tone - ‘sardonic, ironic and 
self-deprecating tone’ - and the way in which this 
creates humorous detachment. In the final paragraph, 
this is balanced with an appreciation of the 
provenance of the second piece: ‘a more factual 
account, albeit from an overview of Trip Advisor’. The 
response is succinct and focused throughout – not a 
word is wasted! 
 

7a – 
Level 3, 
Mark 6 
 
7b – 
Level 5, 
Mark 14 
 
 
Total: 20 

Question 7a and 7b Cont. 



 98 

S64 7a – The candidate identifies a similarity between the 
texts - ‘negative parts’ - and supports this with 
references from both texts. The response is limited by 
its brevity, but it is possible to award 2 marks as it 
meets all of Level 1. 
 
7b – The comparison in this response is implicit ‘Text 
1 prosents their idea’s like it is a diray’ and ‘In text 2 it 
prosents their ideas as like they are writing a 
newspaper’.  They attempt to support these points 
with references and attempt to comment. There is just 
enough evidence for a mark of 3 in Level 2. 
 

7a - 
Level 1, 
Mark 2 
 
7b – 
Level 2, 
Mark 3 
 
Total: 5 
 

S65 7a – This is an uneven response. The last paragraph 
offers a clear synthesis supported with valid evidence 
from both texts. The first and second paragraphs 
select evidence but there is a vague comment which 
does not fully demonstrate understanding of the 
similarities. A ‘best-fit’ mark of 3 in Level 2 was 
agreed. 
 
7b – The candidate offers a limited description about 
Text 1 with no support offered. There is just enough 
here to justify one mark, as they have clearly tried to 
begin answering the question. 

7a – 
Level 2, 
Mark 3 
 
7b – 
Level 1, 
Mark 1 
 
Total: 4 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Question 7a and 7b Cont. 
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103 

S67 
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S69 
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S71 
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S72 
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Question 8 
 
Script                   Commentaries           Mark 

 
 
S66 AO5: The opening paragraph is at the end of the 

script as indicated by the asterisk after the 
salutation. It is a clear introduction, using an 
appropriate tone and register, which suits purpose 
and audience. The material is often persuasive e.g. 
‘my phenomenal people skills’, ‘our guests’, 
although there is slight repetition. Grammatical 
structures, including paragraphing, make meaning 
clear, but are not sufficiently varied to move to 
Level 4. However, all Level 3 criteria are met for 
AO5.  
  
AO6: The candidate uses a varied vocabulary, with 
generally accurate spelling. There are times when 
sentence structure is used for deliberate effect, 
particularly where commas demarcate subordinate 
clauses e.g. in the middle of page 3. This just lifts 
the response into Level 4. 
 

14+10= 24 
  
  
  
AO5 Level 3 
AO6 Level 4 

S67 AO5: This is a response which sustains a mature 
and enthusiastic tone, style and register 
throughout. It shows sophistication in the shaping 
of material. Although there may be occasional 
clumsiness of expression, this does not detract 
from its effectiveness. The candidate is persuasive 
and convincing, e.g. the bottom of page 7/ top of 
page 8, in the management of complex ideas.   
  
AO6: An extensive vocabulary is used, with 
accurate spelling of complex words. The response 
also employs an extensive range of sentence 
structures to achieve emphasis and precision. 
 

24+16= 40 
  
  
  
AO5 Level 5 
AO6 Level 5 

S68 AO5: This candidate meets all the criteria for Level 
2 but moves into Level 3 through the selection and 
development of ideas. The tone is appropriately 
positive e.g. This ‘perfectly unique hotel’ and the 
register is suitable e.g. ‘utterly disappointed’. The 
letter has some focus on the importance of the 
guest experience.   
 
AO6: There is accurate spelling of some irregular 
words: ‘disappointed’, ‘business’. Punctuation is 

11+8= 19 
  
  
AO5 Level 3 
AO6 Level 3 
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also generally accurate, although not particularly 
varied, hence the mark of 8 rather than 9.  
 

S69 AO5: This is a rather brief response, expressing 
and ordering straightforward ideas. There is some 
awareness of audience and purpose, while the 
tone tries for enthusiasm. 
There is consistent clarity but little development. 
 
AO6: Spelling is secure within the range of 
vocabulary used, although this is not ambitious. 
There are four single sentence paragraphs, each 
ending with a full stop but this lack of variety 
prevents the candidate from moving to the top of 
Level 2.   
 

7+5= 12 
  
  
AO5 Level 2 
AO6 Level 2 

 
 
Question 9 
 
Script                   Commentaries           Mark 
 
 
S70 AO5: This is a solid Level 4 response. The 

candidate organises material for particular effect, 
for example through the use of sub-headings and 
bullet points which are used to structure the key 
ideas. ‘Finally, I failed maths’ - a touch of humour 
is introduced here, employed effectively to suit 
purpose and audience. The tone is mostly effective 
but does become a bit essay-like in places which 
keeps it from the top of Level 4. It is also slightly 
repetitive at times, again keeping it from the top of 
Level 4 or into Level 5. 
 
AO6: Fulfils all the Level 4 criteria: a selective 
vocabulary - e.g. ‘negatively’, ‘to summarise’, - 
used deliberately. There are only occasional errors 
in the use of spelling and punctuation. Sentences 
are managed for deliberate effect - the use of short 
sentences at the start of the bullet points, for 
example, demonstrates control and allows the 
candidate to then develop ideas cohesively. 
 

18+12= 30 
  
  
AO5 Level 4 
AO6 Level 4 

S71 AO5: A short response that begins to show some 
awareness of audience and purpose, for example 
the use of two questions in the first paragraph to 
engage the reader. The candidate has focused on 
a specific, personal situation but this is relevant to 

5+4=9 
  
  
AO5 Level 2 
AO6 Level 2 

Question 8 Cont. 
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the task and there is a straightforward use of tone, 
style and register: ‘I would as long as there is 
entertainment’ and this awareness lifts it into Level 
2. The candidate has made good use of the 
extracts as a springboard for their own writing. It 
cannot go higher in the Level due to lack of 
development / brevity. 
 
AO6: Just enough evidence of a range of correctly 
spelt vocabulary e.g. ‘conditions’, ‘terrible’, 
‘entertainment’. Capital letters are used correctly at 
the beginning of sentences, but there is some 
inaccurate usage within paragraphs, ‘Pool’, 
‘Drinks’. Some range of sentences is evident - for 
example, the two rhetorical questions in paragraph 
1 and the use of commas in the list in paragraph 2.  
 

S72 AO5: This script shapes audience response with 
subtlety and precision e.g. ‘One poor thought 
swims through a sea of positivity and continues to 
drag you under’. It sustains a sophisticated tone, 
style and register throughout e.g. ‘Take a 
(metaphorical) sword and show it who’s in charge’ 
and is fully appropriate to purpose and audience. 
The use of the first person, ‘I understand the 
frustrations…’ creates empathy with the reader and 
is used discriminatingly for particular effect. The 
candidate manipulates complex ideas throughout, 
e.g. ‘As humans, fear has been key in our survival’ 
and utilises a wide range of structural and 
grammatical features to support coherence and 
cohesion, e.g. the questions and summative final 
line in the final paragraph. 
 
AO6: The candidate uses an extensive vocabulary 
strategically: ‘vent’, ‘dilemma’, ‘compatible’, with 
very rare spelling errors. Punctuation is employed 
accurately to aid emphasis and precision e.g. 
‘…there are many other ideas to try: vent to a pet; 
write down all of your frustrations…’. Particular 
effects are achieved, for example the use of 
imperatives: ‘Choose to change the way you view 
the world’. 
 

24+16=40 
  
  
AO5 Level 5 
AO6 Level 5 

 

Question 9 Cont. 
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