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Introduction

Section A

The most common issue on this paper arose for candidates whose choice of action was not
related to citizenship. These candidates found this, and many of the Section A questions, very
challenging, because their own experiences of taking action were more suitable for PSHE than
citizenship or were not related to taking action.

Examples of such unsuitable actions included litter-picking, the cost of living crisis, finding out if
people think prisoners should be allowed to vote, stopping plastic pollution, investigating crime
and tackling police ‘corruption’.

A further issue arose for candidates when answering Section A questions where the action
chosen was unlikely to be able to achieve a benefit or change for a particular community or wider
society.

Candidates with actions such as this found it difficult to analyse and evaluate if their aims had
been met or partially met, or in some cases what their aims were.

Despite the advice given in previous examiners' reports, there are still examples of such actions
included such as vague references to ‘finding out’ about an issue - where no evidence of taking
action could be demonstrated.

The following guidance should be considered by centres when planning how to manage the
Citizenship action with their candidates.

Remember that the six stages of the action outlined in Theme E can all be the basis of questions
on Paper 2 Section A, so the choice of action must enable all or any of the stages to be
exemplified and evaluated in the context of their activity by candidates in the examination.

Rather than large generic topics where the chance of achieving success is, at best, remote, it
would be better for candidates to work on objectives that do have a better prospect of being
successful, as long as they do also clearly link to themes as the specification requires. Choosing a
specific aim or goal, which candidates have a reasonable chance of achieving, is important
because there has to be a realistic basis for assessing the success of the Citizenship action in
terms of outcome achieved.

Centres should carefully consider the points in the Specification and the Getting Started booklet,
particularly in relation to Theme E. It would probably be best for candidates not to commence
their action until they have gained sufficient understanding of the themes, so as to be able to
identify meaningful links between the specification themes (eg diversity, democracy, power,
justice, accountability, equality, participation) and the action.

Whether candidates go down the awareness-raising/opinion-changing route or the
social/community activity pathway, the goal must be clearly defined and realistically achievable
and, in some way, measurable. It is also essential that the links to themes and citizenship
concepts should be explicit and at the heart of the chosen project.
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Chosen candidate actions require a specific goal and participants need to be able to demonstrate
that they have achieved it (or not). If the goal was only partially achieved, candidates will need to
be able to explain why this was the case; this must link back to chosen specification themes.

Although the specification makes it clear that candidates will be not penalised if an action did not
go to plan, this would not necessarily excuse an unsuccessful activity that was poorly-conceived
and ill-matched to resources available such as commitment, time, funding, skills or expertise.

As long as specification themes are clearly and explicitly linked to the action, the focus could be
within the school. This could relate to themes of democracy and participation: uniform, sports
offered, timetable, homework patterns, menus offered, charitable projects undertaken.

Alternatively, the target could be within the community, identifying problems, publicising them
and trying to get local councils or other bodies or voluntary organisations to remedy them. These
might include road safety/pedestrian crossings, leisure facilities/opening times, times/routes of
local bus services/location of bus stops, openness of council meetings to the public, locations of
local courts, opening times and services, police stations or other public bodies, issues involving
the elderly, safety issues such as installing sprinklers in blocks of flats. Seeking to engage with
local media or to persuade a local council or individual councillors to support a cause could all be
part of an excellent plan.

If the action chosen by candidates seeks to change opinions or to undertake an awareness-
raising action over bigger issues such as types of government or punishment or human practices
or activities in different parts of the world, they will need to establish a clear baseline of how
much their audience knew or what they believed at the start and end of the action. Much realism
will required in stating the goal clearly in terms that can be measured, tested and evidenced with
confidence.

The easiest way to be sure a possible action meets all the requirements is to test it against these
six questions and to be confident that the answer to all the questions is an unmistakeable yes.
Even if there is a single no, it would be best to amend the proposed action and eliminate the no.

The six questions are:
1. Does the proposed action have a clear goal (whether in terms of awareness-raising or

social/community action)?

2. Is the topic listed in one of the four themes on the specification or very closely related to such
a theme?

3. Is the proposed action likely to make an impact or difference locally, nationally or globally?
4. Does the team have sufficient time or other resources to carry out such an action?

5. Will the proposed topic link closely to the concepts and terms which apply to the theme on
which the proposed action will be based?

6. Will it be possible to measure in a precise and reliable way how successful or unsuccessful the

action has been in terms of achieving its goal?

Centres may find it helpful to access the Citizenship Action Guidance on the Pearson website.
This can be found in Teaching and Learning Materials>Guide>GCSE Citizenship Studies: Guide to
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Citizenship Action.
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Question 1(a)
This question required candidates to explain the reason for the goal they chose for the action.

However, a number of candidates chose simply to state their goal instead. Others described what
they attempted to achieve in their action, which did not always address the question specifically
enough to gain any credit.

The strongest responses linked the identified goal explicitly for the action to their team'’s reasons,
making it clear what the goal was and why it was chosen.

SECTION A: Own citizenship action
Answer ALL parts of Question 1. Write your answers in the spaces provided.

1 You have been part of a group that organised and took part in a citizenship
action. In no more than 20 words, write the title of your citizenship action below.

Er/fmcmle)r"\@"‘aavﬁho[ftkwéj@”fmel”\

(a) Explain one reason why your group decided on the goal set for your

citizenship action.
(2)

e ke Knjre crime  ppequse  F rolates

N { ResultsPlus
/'--.. Examiner Comments

This response identifies a reason, but does not give any development (explanation) and so
can only be given 1 mark.

If the command word in the question is 'Explain’, then the response will always need more detail
than just a simple reason, to reach full marks.
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SECTION A: Own citizenship action
Answer ALL parts of Question 1. Write your answers in the spaces provided.

1 You have been part of a group that organised and took part in a citizenship
action. In no more than 20 words, write the title of your citizenship action below.

e RO A QOVRINT - O AN SO D
................................ OO e

(a) Explain one reason why your group decided on the goal set for your
citizenship action.

(2)
Q\K%@up .......... OSSO0 S ee . LAMS Ao theme Q.

o&%ocd,uamﬁhmgfzhuwaa.u ........ shoutd...navg ...
NSRS O e €05 e Oesibed HO L edU U

SO0ME0 . SHOACAYS o K QM S SO e

AN
ResultsPlus

Examiner Comments

This is an example of a response that receives full marks. The candidate clearly identifies a

reason - that the stated issue relates to Theme A - and explains why that led to the chosen
goal for their action.
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Question 1(b)

This question was well-answered by many candidates, who could state a problem that may arise
with working in a team and link this to a problem they faced themselves.

Weaker responses simply stated the problem in general terms, eg someone might be absent.
Candidates should be reminded that ‘explain’ questions require some development to reach full
marks.

(b) Explain two problems you might experience when working in a team on a
citizenship action,

<( { ResultsPlus
/--.. Examiner Comments

This response could only be given credit for the first point.
Point 2 is not related to teamwork.

It is important to keep the focus on the key wording of the question. Rather than consider
problems in general, this answer needs to be about problems with teamwork.
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(b) Explain two problems you might experience when working in a team on a
citizenship action.
. (4)

2 Tmmmmmmammmmmmm .
XL, BETOND) ALOCRTS . O MOOOS. A0 AOKKRTON. A0, OSSN, AADOE

ResultsPlus

Examiner Comments

This response gives two clear points with development, so receives full marks.
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Question 1(c)

This question required a reason with an explanation for why candidates chose to include
different views in their action.

Weaker responses simply identified what the different viewpoints were or answered in very
general terms eg ‘we wanted to show the opposing view' with no link to their own action. Such
responses were not credited because they were too generic.

(c) Explain one reason why you selected the different points of view included in your

citizenship action.
/D\
‘F%

(2)

Cgoifes. o Vigw Wlp ro \otoodan Our NADRL)
A Make 0w Acten S0 YO chwna@
wfwg Oeae pusgmv%,mﬂ Quen AIRAGS OF Hae 1SUL
0 e gy be. poccai val by Otluass: She-tmalivy o |

Pg(m 0 wam Mors. (RAMSHe owd fpgaking Y0

Puople. W (KGOS OF Vs, Quing e ou-ttpeion.

|

iﬁ ResultsPlus
Examiner Comments

This well-developed response receives full marks.
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Question 1(d)

This question required candidates to focus on primary research and how it helped their team
choose their action.

Unfortunately, there are still significant numbers of candidates who do not understand the
difference between primary research and secondary research. Responses focussed on secondary
research alone would gain no credit.

Weaker responses that did reference primary research often only identified the primary research
carried out, or what they learned from this research. They did not explain how the primary
research helped them choose their action. The explanation was needed for each identified point
to reach full marks.

(d) Explain two ways in which your primary research helped you choose your
citizenship action.
(4)
LI S\’ ¥ S VA N . S 0 7 SN2 ¥ RV SHE ST SN A U S TSN A S s S

____________ (U NI § SO 5 S G WAGE S NN & R S U~ WA TR U A 4 B 17 1 0.0 08 SNSRI

N { ResultsPlus
/'--.. Examiner Comments

This response identified two reasons but did not state what type of primary research was
used, so could only be given 2 marks.
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(d) Explain two ways in which your prlmary research helped you choose your

citizenship action.
(4)

<<<<<<<<<<<<

...............................................................

qain furth maigm— M WO ity p-e_\ew L,O.MM

e VoMY Oy mmabuwwww

ResultsPlus

Examiner Comments

Two clear methods of primary research are identified with an explanation of how this

research helped choose the action, therefore meriting full marks.

GCSE Citizenship Studies 1CS0 02
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Question 1(e)

This question required candidates to draw on their own experiences of taking action, this time
with the focus on whether the choice of methods is the most important factor contributing to
failure. Candidates who did not give specific detail from their own action were limited to 6 marks.

Candidates were also required to offer another point of view. There were two alternative
approaches to this. Firstly, they could argue that methods are not the main reason for failure.

Secondly, they could argue that a different factor was more important in leading to failure eg
teamwork, communication, research and so on. One point of view alone would keep the mark
low in Level 2.

12 GCSE Citizenship Studies 1CS0 02



(e) 'The main reason a citizenship action could fail is because of the choice
of methods!

How far do you agree with this view?

You must base your answer on your experience of your own citizenship action.

Give reasons for your opinion, showing that you have considered another point

of view.

(12}

L ogee with Vois view. becouse the methd
w&C’w%&«Pa doewr stasearch _on ouv acken.
Could ok e Be ywsk eblechive, Sor example. iS ot

Lheese bo , do_inkwitqus  Gor our rtsearch , i)

Could. VRN Gome. members. Wk geHing an b
m&ha%evgm&fﬁa(@ﬁ&&gaﬁhahww)algml
aqLeméerﬁé’slaef'mmwm}ma&ﬂae,gm%

......................................

..... 7

presen. Phe dclion s n} S outable” o i nek he

Vi9hk. lecy, Yo ackicn gk Begwr. will _nek
b&fﬁ%ﬁéhmﬁ§zlumn’1' Yinl hl g ... y W#"
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a,u.& .......... v...Q¢Hew,. e Woasnk ooed. ’n., e
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vecause. ib Mo metheds pib Chosen Coereclly,
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@‘ﬁbnmm V5. meed M}’ &H’.‘Mf Y. Jone bu
mesk_goups , 4 ¥he qclen 5 ,ﬂqme.l Vigh) b

16.loss lely e Sarl.
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(‘oy Qm,ﬁy)ﬁ ,(6 Finé )”7&”‘!&[ }'() Q"I‘A /) ....... fjé’
14 ﬂub) C__onl H’M Wealner...;s..x% }’9 170!4. thee ..
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N
\( { ResultsPlus

Examiner Comments

This response addresses the question explicitly, with some good development and considers
other points of view.

However, because there is no reference to the candidate’s own experience of taking action,
the mark has been capped at 6.

4  ResultsPlus
\

Examiner Tip

Always include examples from your own experience of taking action, to achieve more than
half-marks.

GCSE Citizenship Studies 1CS0 02
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(e) 'The main reason a citizenship action could fail is because of the choice
of methods!

How far do you agree with this view?
You must base your answer on your experience of your own citizenship action.

Give reasons for your opinion, showing that you have considered another point
of view.
(12)

...... L OOIHOULY OOREE AL AN . SIONSNEN. .

QOL..re0a0N.. L.OONee. 1S Deconse . 0. UeLr. ONeLoac

MOL.OCONE. UOLE. QO (DT, £X0MOE. QL ONT

GOUR... QLW CEOMC.. JUSA IOOAEAL AQ. CULOORNRS
QUEOUNAL. SN SCOOON . NCUELES. e ACOOEANCK..

OO DNG. MM NN XECINA. ORNEONEE O
OCH0. 08 1. DRI L% LEOCH.. CRL. QOO

Wmemme,@ ....... LOC.s0 oS SO\
QOCROL OO COQCE . O . COONGE . Duk AC.AL et
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(IO Of QEOS. 105 DUk Ak oo 00 LaOeeat
OS_ENew . LEaHel LuCLIONL CL.ENOCPAL XS

COUQL.CL..COM&RA.. O acnM Y. faL . Houeuws ...

e QOO EO. OIEANS. Ol SO OV
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O OUWARL. A0 ASANWNQ,.. OO CUN. NN ...

e @stney, GUESWNOS.

JOSLLeCOLR. L. NemMAc SN DL QSN

MNECO. N\ DO OCE LAV LD e xOMOS. Lo
0. LOOSNL. N L1000, Ut GIONe._ . 000 .........

an

44

EOSHRYS._ S0 NN CUL X VOIS Euen 0000 .
NS 0RANN0L A0 2T AN EICDODY. ..
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(Total for Question 1 = 24 marks)

TOTAL FOR SECTION A =24 MARKS
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%ﬁ_{Resnﬁs’Plus

Examiner Comments

This is an example of a high Level 3 response.

The candidate addresses the question with well-developed points and examples from their
own experiences of taking action.

GCSE Citizenship Studies 1CS0 02
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Question 2(a)

Here, two reasons for the use of an e-petition in a campaign were required, with some
development, to reach full marks.

The most successful responses were able to give reasons such as being able to share them on
social media, or how easy they are to set up online. However, if this was all a candidate wrote, the
mark would be limited to 1 per point, because this is not sufficient development for an
explanation. As with the Section A questions, ‘explain’ requires development of a reason to reach
full marks.

One area for centres to consider is how they teach the differences between elections and e-
petitions. A very frequent mistake was to refer to voting in e-petitions, or how easy it is to count
votes. Such responses gained no credit because this is incorrect.

SECTION B: Power and influence: others’ actions
Answer ALL parts of Question 2. Write your answers in the spaces provided.

2 Study Source A in the Source Booklet about the Petition Campaign of the Year
Award before you answer this question.

(a) Explain two reasons why campaigns like those in Source A might use e-petitions.

1.6 QLA Qe e (D..0C48. for. ot
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ResultsPlus

Examiner Comments

Two clear reasons are identified with development, so meriting full marks.

GCSE Citizenship Studies 1CS0 02
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SECTION B: Power and influence: others’ actions
Answer ALL parts of Question 2. Write your answers in the spaces provided.

2 Study Source A in the Source Booklet about the Petition Campaign of the Year
Award before you answer this question.

(a) Explain two reasons why campaigns like those in Source A might use e-petitions.
(4)

ResultsPlus

Examiner Comments

Simply stating two reasons like this does gain credit, but it is essential to add development
to reach full marks.

2 marks are given.
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Question 2(b)

This question required candidates to identify two other methods that the campaign described in
the source could have used.

This meant that the methods named needed to be suitable for this campaign, rather than naming
any method. Responses such as a charity fun run, surveys, questionnaires, ‘culture day’ therefore
were not credited, because the campaign in the source was specifically about changing the school
curriculum. These types of methods would not help to achieve the stated goal.

GCSE Citizenship Studies 1CS0 02 23



Question 2(c)

This question asked candidates to use the source to analyse if the view given in the question
may be accurate.

The most common mistake on this question was to give points that had no basis in the source
booklet. Such responses gained no credit.

Credit would only be given for points that were related directly to evidence that the campaign did
‘raise awareness of issues that might otherwise struggle to be heard in Parliament’. Those points
needed to be selected from the source material, rather than theoretical points such as ‘more
people knew about the issue’ or ‘schools might change the curriculum now'.

Credit was also not awarded for points stating that campaigns struggle to be heard in Parliament,
because that was not the focus of the quote that candidates were asked to analyse.

(c) According to Source A, the campaign was able to ‘raise awareness of issues that
might otherwise struggle to be heard in Parliament

Using Source A, analyse why this viewpoint may be accurate,
(2)

____Bem.g.@...im...pﬁ.tit;;o.m{.....m.cm.,.ma.u.l:....m.u'.n.o..cL'.L;.Lﬁ.s...h_;s.m.ﬁ.a..,...al.f.ye,f.s:?«.tﬁ....amt.
______!T_‘_c;&c,&s_m__.,_______omd\_____ﬁrita.m.’s_...cO.L.o.m_ax_l___F.;:&.C..i:......That.....ui.e,w.p;:.i.n.t..m‘,j__b_g_ ________
..... ar_c.u..mcm....b.g.mieﬁ...?o.mgm.m:.,{.‘)’....n.ct;...ue,@___..ou.ur.ﬂ_v_'fe.‘...gt.n_q&......i.lf.uz..U.K_....l.‘s'....______
-%n.dmﬁkohid.ﬂf{ﬂnwth&s( ...... P a&'?c,....ﬂ.o...it...ukiﬁ..l._.sj......;’.S:.H..’t...b..r.caugq.h.t.i..)p. .

N
\( { ResultsPlus
/--.. Examiner Comments

This response could not be given any credit because the reason given does not answer the
question about why the campaign did raise awareness of the issue. Instead, it gives an
explanation for why it may not have been heard.
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(c) According to Source A, the campaign was able to ‘raise awareness of issues that
might otherwise struggle to be heard in Parliament’

Using Source A, analyse why this viewpoint may be accurate.
(2)

Ie0ers. (4 pOSUGOLNE. R 02 0 N0WER.0.F AL CSSULS 0.
Undueese. Carntaluna. andso Haaug H4L. W paidn (4 ok
W led fo. Asussiond putin e A U o0 A MR Wit
SWOWS HAGA empen o€ PO Amont oy nositd dng

JO0dcased 0 a0 MY T PIOUMMY At PAIEOV Wit

ot dduel frare. Fedaaed paiamar wmqa{h%qgg

ResultsPlus

Examiner Comments

This response takes a reason from the source with some development, so merits full marks.
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Question 2(d)
This question asked candidates about why a successful e-petition may not lead to change.

The strongest responses were able to identify a range of reasons, mostly related to Parliament
not having the time or money or will to make a change, with some development of those reasons.

Weaker responses made simple statements about Parliament not agreeing, without
development. As with earlier questions, it is essential to give development beyond making a
point, to access the higher marks on this question.
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(d) Explain why having a successful e-petition may not lead to change.
(6)

W oW sqccm;,,,l - hhj'ul fﬂm ﬂuf N }0
shaxm due Yo W govertmd wJ  doty  orylia M:)-

an..l de rw”obe

ey W 0‘ -"9 b e«"w I
bt - i wdd By {J! rridva~!J‘Jw gy b vt

..........................................

B0 V7. Y . N - S J My enly *'W o bt @AW A

foll_ of do polbly gr ooype de- TV Lt B Mg Ot Mo

un Y ﬁdfﬂfnrﬂ&}‘l\v}' dﬁb‘amﬂl 'M (Total for Question 2 = 14 marks)

iﬁ ResultsPlus
Examiner Comments

This response make a range of points with some good development, and so receives full
marks.

TOTAL FOR SECTION B = 14 MARKS
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(d) Explain why having a successful e-petition may not lead to change.

...... It may  onek lead  To Chage
...... dve o m gm thah e

....... Canpaign. . 10 é‘r be ot werth

.......... their . tove 0t cowld ke
........ unfeslibic ol _pn rcaSonaHa, Like  Eeor .

exqﬂPlaﬂ&an Friday e pmﬁ
06  the  weekenl ....Mi N M“ vy
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nclay cto mug ..... nat. [M d Yo
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LA QN T (')fmo@ _To. . controwssal -

b M"""b‘ ~fel Pli NALY -
OPPese ... the . ¢0Mp& 90250 the

the ﬁi’ﬂmpmﬂn Nmﬂ- Qﬂw\

Peeple dSlke fhe
me'fgy@ml, Make  thigs  Wofse,

<g§ ResultsPlus
Examiner Comments

This is a top Level 2 response.

(Total for Question 2 = 14 marks)

TOTAL FOR SECTION B = 14 MARKS

The candidate makes two clear points with some brief development.
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Question 6

This question asked candidates to compare democratic countries with non-democratic countries.

This is another ‘explain’ question, where development was required for the second mark. It is not
enough simply to state democratic countries can do X while non-democratic countries can not do
X eg vote. A more developed explanation is needed for full marks.

6 Explain one difference between a democratic and a non-democratic country.

......... Couﬁksﬁh%thhe\cetOvOﬂ:\%fwmw@ﬁ
ook ond deaﬂ&%t?tmdmm\tqmwv
L0 e Same. 008, Loneens .. O NN - A enaCtong. .

(Total for Question 6 = 2 marks)

.-""'----lI

N '{ ResultsPlus
/'--.. Examiner Comments

This response identifies a difference, but because it is a 'mirrored' response ie states that
democratic countries can do X but non-democratic countries can not, it can only receive 1
mark.
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6 Explain one difference between a democratic and a non-democratic country

(Total for Question 6 = 2 marks)

ResultsPlus

Examiner Comments

A difference between the two is clearly explained here, and so this response receives full
marks.
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Question 7

This question reflects the changes introduced to the specification in December 2022.

Many candidates were able to identify successfully two changes in the UK's relationship with the
EU post-Brexit, most often related to tariffs and migration.

However, a minority of candidates made very general points about relations worsening, which
was not credited because this is so vague, or points not clearly linked to changing relationships,
such as the cost of living increasing. Again, such points were not credited.

7 Identify two examples of how the UK’s relationship with the European Union has
changed post-Brexit.

....... NN o (Omﬂv%w‘(\nuﬁ,mom_ﬂ)uﬁam
2 \6\’\-\(’,UlLchU\rderod'mc{c,G’wOPecﬂ

............. Voo Caeh

(Total for Question 7 = 2 marks)

N { ResultsPlus
/---. Examiner Comments

This is an example of a common misunderstanding on this question, where the candidate
includes an example from a different international organisation rather than the EU. This is in
point 2, which is related to NATO rather than the EU.

1 mark is given.

.-'-'\_

4 \ ResultsPlus
\

| Examiner Tip

Make sure you know the key differences between the individual international organisations.
Try making a table comparing each one, eg roles, powers, UK's contribution etc to help you
remember them.
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7 Identify two examples of how the UK's relati D;hib with the Europea Union has
changed post-Brexit. Reseric te meveme,)
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(Total for Question 7 = 2 mal'ks}

P\

ig ResultsPlus
Examiner Comments

Two clear examples are stated, so meriting full marks.
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Question 8

This question was generally well-answered, with the majority of candidates able at least to
identify two reasons for press censorship.

Where candidates did not gain full marks, this was usually because they did not add an
explanation to their identified reason. For example, they simply stated ‘for national security’, or
because they misunderstood what the question required and gave reasons for not having press
censorship.

8 Explain two reasons for press censorship.

P press . unsOrSlaip. myMOLQW[Qm ,,,,,,,,,,,,,,,
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(Total for Question 8 = 4 marks)

|

iﬁ ResultsPlus
Examiner Comments

Two clear points are identified with development, so meriting full marks.
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8 Explain two reasons for press censorship.

1 TQW%LQ%QR-\L*\&C-MM\“QA
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(Total for Question 8 = 4 marks)

: ResultsPlus

Examiner Comments

Point 1 identifies a relevant reason, but without development, so can be credited with 1
mark.

However, point 2 is incorrect so gains no credit. This was a common misconception amongst
candidates.

34
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Question 9

This question always asks candidates to write about two international organisations. This year,
candidates were asked to focus on the role of the United Nations (UN) and the World Trade
Organisation (WTO).

The most successful responses wrote about each organisation in turn, identifying a role with
some development and examples, to reach the top level.

Candidates should be reminded that responses that write about the organisations in general eg
the UN and the WTO will be limited to the bottom of Level 2, 3 marks. Similarly, responses that
only focus on one organisation cannot reach Level 3.

The most common mistake on this question was to write about the organisations in very general
terms, rather than focussing on the roles. This kept responses either in Level 1 or low Level 2 at
most, for the lack of focus on the question.
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9 Explain the role of the United Nations and the World Trade Organisation.
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(Total for Question 9 = 6 marks)

ResultsPlus

Examiner Comments

This is a top Level 3 response.

A range of points is explained in reference to both of the international organisations, and so
the response is given full marks.
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Question 10

This extended-response question always asks candidates to write reasoned arguments for and
against a given premise in the question.

This time, the focus of the question was on whether international organisations such as the UN
should take action to protect human rights.

Candidates should be reminded that there is no requirement to include an introduction or a
conclusion. Some candidates waste time including often quite lengthy paragraphs at the
beginning and/or the end of their response, that gains no credit.

Candidates are expected to write a balanced response to move beyond Level 2, 5 marks. There is
no expectation to have completely equal balance, but there must be at least one point giving the
opposite argument to access Level 3 and 4 marks. Here, a significant number of candidates only
focussed on the ‘for’ argument and so were unable to access the higher marks.

The most successful responses identified points with explanation and some evidence to reach the
top levels. For example, many candidates used examples related to the conflicts in Ukraine and
Palestine.
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10 ‘International organisations such as the United Nations should take action to protect
human rights!

Write reasoned arguments to support and oppose this statement.
(10)
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N

i{ < ResultsPlus
/--.. Examiner Comments

This is a Level 3 response.

The candidate gives points on both sides, with some development but no evidence to
support the arguments made.

__/. R

Ay

M4\ ResultsPlus
\_; Examiner Tip

To reach the top level, include relevant examples.
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10 ‘International organisations such as the United Nations should take action to protect

human rights. ) g*“ s x Pty
Write reasoned arguments to support and op this stajement.
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N { ResultsPlus
/'--.. Examiner Comments

This is an example of a top Level 4 response.

There are several reasoned arguments given, with development, balance and some
evidence, thus meriting full marks.

GCSE Citizenship Studies 1CS0 02
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Question 11

This extended-response question requires candidates to write an evaluative essay directly
addressing the view given in the question. This time, the focus was on whether too much media
influence on public opinion is undemocratic.

Candidates are expected to write a balanced response to move beyond Level 2, 6 marks. There is
no expectation to have completely equal balance, but there must be at least one point giving the
opposite argument to access Level 3, 5 marks (7-15). Candidates are also required to include a
substantiated judgement to access Level 5 marks (13-15).

It is pleasing to see that timing has improved. The majority of candidates attempted an answer to
this question.

Most candidates who did directly address the question were able to raise a number of interesting
points related to how the media influences public opinion. Often, they discussed the need to
balance the freedom of the press against censorship.

There were also some answers with very well-integrated examples from recent elections or the
Brexit campaign, as well as some insightful comments about the influence of the media on
allegation of criminal offences such as the Millie Dowler and Chris Jeffries cases. Such responses
often referred to press regulation and how this can affect the influence of the media, such as the
Independent Press Standards Organisation (IPSO) and the BBC Charter.

However, some candidates demonstrated only very basic knowledge of the potential to influence
of different types of media.

A significant minority focussed their answers solely on social media, with no references to the
traditional media. This meant their responses only met the criteria for the lower levels because
there was only some analysis of relevant viewpoints and lack of breadth.
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’ _
11 ‘Too much media influence on public opinion is undemocratic’
How far do you agree with this view?

Give reasons for your opinion, showing that you have considered other points

of view.
(15)
In your answer, you could consider: N o
+ the use of the media for influence : ) b
» rights, duties and values that underpin democracy. :
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(Total for Question 11 = 15 marks)

TOTAL FOR SECTION C = 42 MARKS
TOTAL FOR PAPER = 80 MARKS
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N
%ﬁ_{Resnﬁs’Plus

Examiner Comments

This is an example of a Level 4 response.

The candidate addresses the question explicitly throughout, giving arguments on both sides
and with some good evidence.
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Paper Summary

Based on their performance in this paper, candidates are offered the following advice:

Candidates need to be able to refer explicitly to their own experiences of taking action
throughout Section A

Candidates should be reminded to link their responses in Section A to their own action, to
avoid losing marks for generic responses

The extended response in Section A should be structured around candidates’ own
experiences of taking action

The Section B source will be based on an example of campaigning. Candidates will be
expected to apply their own knowledge and understanding of the issues related to taking
action to the questions in this section, rather than being expected to know about the
particular campaign in the source

The 4-mark questions require development or exemplification to reach full marks

The 6-mark questions require more than simply identifying points: development is necessary
to progress through the levels

Candidates need to be able to explain the roles and functions of all the international
organisations named in Theme D. They should be prepared to discuss them individually in
Q09 in particular, because this will always be based on two of those named international
organisations

Candidates are not required to come to a reasoned conclusion in Q10

Progression through the levels on Q11 will be dependent on the attempts to offer a balanced
answer, the reasoning given, the degree of evidence included and the strength of the
conclusion reached

50
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:
https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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