@ Pearson

Edexcel

Examiners’ Report
June 2024

GCSE Citizenship Studies 1CS0 02

ResultsPlus



Edexcel and BTEC Qualifications

Edexcel and BTEC qualifications come from Pearson, the UK's largest awarding body. We
provide a wide range of qualifications including academic, vocational, occupational and
specific programmes for employers. For further information visit our qualifications websites
at www.edexcel.com or www.btec.co.uk.

Alternatively, you can get in touch with us using the details on our contact us page at
www.edexcel.com/contactus.

ResultsPlus

Giving you insight to inform next steps

ResultsPlus is Pearson's free online service giving instant and detailed analysis of your
students' exam results.

e See students' scores for every exam question.

e Understand how your students' performance compares with class and national averages.

¢ |dentify potential topics, skills and types of question where students may need to develop
their learning further.

For more information on ResultsPlus, or to log in, visit www.edexcel.com/resultsplus. Your
exams officer will be able to set up your ResultsPlus account in minutes via Edexcel Online.

Pearson: helping people progress, everywhere

Pearson aspires to be the world’s leading learning company. Our aim is to help everyone
progress in their lives through education. We believe in every kind of learning, for all kinds of
people, wherever they are in the world. We've been involved in education for over 150 years,
and by working across 70 countries, in 100 languages, we have built an international
reputation for our commitment to high standards and raising achievement through
innovation in education. Find out more about how we can help you and your students at:
www.pearson.com/uk.

June 2024
Publications Code 1CS0_02_2406_ER
All the material in this publication is copyright

© Pearson Education Ltd 2024

GCSE Citizenship Studies 1CS0 02 2



Introduction

The most common issue on this paper arose for candidates whose choice of action was not
related to citizenship. These candidates found this, and many of the section A questions, very
challenging, as their own experiences of taking action were more suitable for PSHE than
citizenship or were not related to taking action. Examples of such unsuitable actions included
more litter bins in school, the cost of living crisis, corrupt leaders, stopping plastic pollution
and police reform.

A further issue arose for candidates when answering section A questions where the action
chosen was unlikely to be able to achieve a benefit or change for a particular community or
wider society. Candidates with actions such as this found it difficult to analyse and evaluate if
their aims had been met or partially met, or in some cases what their aims were. Despite the
advice given in the previous examiners’ reports, there are still examples of such actions
included such as vague references to ‘finding out’ about an issue - where no evidence of
taking action could be demonstrated. This means that some candidates are unable to access
full marks on questions where evidence from their own experience of taking action is
required.
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Question 1 (a)

This question asks candidates to explain why timing is a key consideration for a citizenship
action.

The strongest responses were able to identify a reason such as having a specific deadline for
preparing their action, with development of this, usually an example, which allowed access to
full marks. Examples of development included being given a date by school for teaching the
lesson or holding a fundraiser, or the need to complete the action before the GCSE exams, or
having chosen a time limit for measuring how many likes/shares/comments a social media
post collected.

Weaker responses wrote general answers about what the action involved, often with no
reference to timing; such responses gained no credit. Other common mistakes included
stating a point with no development eg we had a deadline our teacher gave us. Such
responses were limited to 1 mark.
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Question 1 (b)

This question asks candidates to explain how considering different viewpoints affects how
they organised their citizenship action. This is a 4 mark question, with a clear direction to
candidates that two ways are needed to access full marks. A sizeable number of candidates,
however, simply repeated point one as their second point, or rephrased the same point, so
limiting their mark to 2 maximum.

The strongest responses identified the different viewpoint's impact alongside what was taken
into consideration. For example, stating that the group had to consider that their target
audience was Year 7 students they were going to teach - which is a point. Then developing
this with how their organisation was then affected eg that they had to make the content or
their language or their choice of activity suitable for younger students.

Candidates need to make two distinct points, with separate development, to reach maximum
marks. These points need to be explicitly linked to different viewpoints and how this affected
their organisation. Weaker responses tended to rely on stating the viewpoint they considered
eg people had negative views; such a generic response would gain no credit.
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Question 1 (c)

This question asks candidates to explain why careful research is important when choosing a
citizenship action. The majority of candidates were able to successfully give a reason such as
to choose a relevant action, to choose an achievable goal, to make sure you target your
action at the correct target audience.

However, some candidates were unable to access the second mark for their development, as
they did not link the point given to choosing their action. Alternatively, the development was
a second reason rather than development of their first point so could only be credited with 1
mark. For example, careful research is important to make sure you choose a relevant action
and one that can be achieved in time.
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Question 1 (d)

This question asks candidates to explain how methods chosen for the citizenship action
helped achieve their goals. This is a 4 mark question, with a clear direction to candidates that
two methods are expected to be able to access full marks. Some candidates, however, simply
repeated point 1 as their second point, or rephrased the same point, so limiting their mark to
2 maximum.

Another common mistake was to simply describe the method used in detail, rather than
identifying a method with a link explaining how it helped achieve the goals set. Alternatively,
some candidates stated how they planned their action rather than their methods used. Such
responses would gain no credit as no specific method was mentioned. Examples of planning
stated instead of a method that gained no credit included allocating roles, choosing a team
leader, having good communication, and having a plan of action.
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Question 1 (e)

This question asks candidates to write an extended response answer to a given premise. The
focus of this is whether a citizenship action can succeed without collaboration.

The extended response question requires candidates to give a balanced response, so to
consider the point of view in the question and also argue an alternative point of view. There
is no expectation to have completely equal balance, but there must be at least two
viewpoints given to access level 3 marks.

It is also a requirement for candidates to explicitly refer to their own experiences of taking
action. Responses that fail to do so, and it must be in a more meaningful way than simply
stating ‘my group worked well as a team,” will be limited to a maximum of 6 marks.

The strongest responses were able to identify reasons why collaboration is essential for
success, often relating this well to teamwork, with explanations of those reasons
accompanied by examples from their own experience of taking action. This was often
balanced with the alternative viewpoint that a successful action can be completed alone.
Other creditable alternative viewpoints included contrasting arguments that collaboration
may actually hinder a citizenship action eg because of disagreements with the group, or
because some group members fail to participate fully. Credit was also given to arguments
proposing another factor as being more important than collaboration, such as strong
leadership, or careful research, or having a SMART action plan to follow.

Top level responses explained arguments related to collaboration, with an alternative set of
arguments, supported by precise evidence from the candidate’s own experience of taking
action. This would include an overall conclusion with a judgement about the premise so, is
collaboration the key to a successful citizenship action? To reach full marks, the evidence
from the candidate’s own experience of taking action needs to be clear and specific enough
that you know what their action involved from reading the answer. Generic examples such as
‘we allocated roles’ or ‘we had a timeline and plan of action’ is too vague for the top level.

GCSE Citizenship Studies 1CS0 02 8



(e) ‘Citizenship actions cannot succeed unless you collaborate with other
team members!

How far do you agree with this view?
You must base your answer on your experience of your own citizenship action.

Give reasons for your opinion, showing that you have considered another
point of view.
(12)
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<’¢_§ ResultsPlus
Examiner Comments

This is an example of a level 3 response.

This response has a clear focus on the question throughout, gives
more than one point of view, and explicitly refers to their own
experience of taking action. It is not clear from the answer what the
action was about, however, so this does not quite reach full marks.

<0
S | ResultsPlus

Examiner Tip
Always refer to your own experience of taking action with examples of
what you have done.
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Question 2 (a)

This question asks candidates to identify two reasons why the named person in the source
booklet, Eleanor Horner, might choose to use the media to help promote a campaign. This is
a 4 mark question, with a clear direction to candidates that two reasons are expected to be
able to access full marks. Some candidates, however, simply repeated point one as their
second point, or rephrased the same point, so limiting their mark to 2 maximum.

There was a common misunderstanding on this question and centres are reminded to
ensure that candidates can define the difference between media and social media. A
significant number of candidates wrote a response solely based on social media - about
posting on specific examples of social media, about shares or likes or going viral - with no
link whatsoever to the media. Such responses gained no credit as this was incorrect.

Successful responses were able to give two distinct reasons, with different development.
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Question 2 (b)

This question asks candidates to identify reasons why the local council might choose to hold
a consultation related to the campaign in source A. Candidates are directed to include two
reasons; these needed to be distinct reasons rather than repeating or stating the same point
twice in different ways.

For this question, reasons could be taken directly from the source or from the candidates
own knowledge. Both would be credited.
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Question 2 (c)

This question asked candidates to use the source to analyse if the view given in the question
may be accurate. The most common mistake on this question was to give points that had no
basis in the source booklet. Such responses gained no credit.

Credit would only be given for points that were directly related to the 'huge impact’ identified
in the source material rather than theoretical points. For example, credit was not awarded
for points that made assumptions about how parents would feel about their children walking
to school in the future, as this is not mentioned in the source.
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Question 2 (d)

This question asks candidates to explain why targeting a campaign at local government may
be the most effective was to achieve change.

The most successful responses were able to identify a few reasons, and develop them with
an explanation related to local government. Credit was also given for examples related to the
campaign in the source as part of the overall answer. However, responses that simply quoted
the source with no points or development from the candidate’s own knowledge would not be
credited.

Responses that did not mention local government, or referred to points related to national
government would stay in the bottom level for lack of focus.
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(d) Explain why targeting a campaign at local government may be the most effective
way to achieve change.

(6)
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/*-EN_ Examiner Comments

This response reaches full marks. It includes a range of points and
some good explanation of why targeting a campaign at local
government is more effective than targeting national (central)
government.

N
\/ / ResultsPlus

lf \ ResultsPlus
\

Examiner Tip
Remember to explain your points; listing reasons is not enough for the
top level.
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Question 6

This question asks candidates to explain why local community groups may find taking action
to improve their local area difficult. Candidates are required to identify one reason with
development to access both marks. Failing to do so was the most common mistake on this
guestion.
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Question 7

This question asks candidates to identify problems that non-governmental organisations
(NGOs) may face when involved in challenging global situations. Candidates were directed to
include two problems; these needed to be distinct problems rather than repeating or stating
the same point twice in different ways. The most common mistake here was to repeat the
same point twice, usually ones related to power or funding.

Centres are reminded that candidates should be familiar with and confident with all the key
terms on the specification. A significant minority of candidates clearly did not know what an
NGO was, and so wrote very general answers about global issues.
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Question 8

Candidates were not well prepared for this question. Centres are reminded that candidates
should be familiar with and confident with all the key terms on the specification. A significant
minority of candidates clearly did not know what sanctions are, and so wrote very general
answers about global conflict, or wrote about mediation or military force instead.

The most common mistake was to write the same point twice, usually about funding, or to
fail to include development about how sanctions may help to resolve international conflict.
Many candidates simply restated the question - that sanctions will help to resolve
international conflict - which did not gain any credit.
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Question 9

This question always asks candidates to write about two international organisations. This
year, candidates were asked to focus on the functions of the United Nations and NATO.

The most successful responses wrote about each organisation in turn, clearly identifying a
function with some development and examples to reach the top level. Candidates should be
reminded that responses that write about the organisations in general will be limited to the
bottom of level 2, 3 marks. Similarly, responses that only focus on one organisation cannot
reach level 3.

The most common mistake on this question was to write about the organisations in very
general terms rather than focusing on the functions. This kept responses either in level 1, or
low level 2 at the most, for the lack of focus on the question.
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N ﬁ{ ResultsPlus
/'--.. Examiner Comments

This response reaches full marks. The range of points and evidence is
excellent for both organisations, especially the United Nations, and
indeed there is more detail here than needed for 6 marks.

'f \ ResultsPlus
\

) Examiner Tip

Talk about each institution separately to access the top level.
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Question 10

This extended response question always asks candidates to write reasoned arguments for
and against a given premise in the question. This time, the focus of the question is whether
press regulation is unnecessary. Candidates should be reminded that there is no
requirement to include an introduction or a conclusion. Many candidates waste time writing
quite lengthy paragraphs at the beginning and/or the end of their response that gain no
credit.

Candidates are expected to write a balanced response to move beyond level 2, 5 marks.
There is no expectation to have completely equal balance, but there must be at least one
point giving the opposite argument to access level 3.

The most successful responses identified points with explanation and some evidence to
reach the top levels.

Only a very small number of candidates did not understand what is meant by press
regulation. Centres are reminded that the full range of topics and key terms on the
specification can and will be examined, so should cover all content with their cohort to
ensure their candidates are not disadvantaged.
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ResultsPlus
Examiner Comments
This response reaches full marks. The candidate explains their
arguments with good balance and excellent evidence.
( {.:-—:\I N\
X . ResultsPlus
\_} Examiner Tip
Include examples to reach full marks.
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Question 11

This extended response question requires candidates to write an evaluative essay directly
addressing the view given in the question. This time the focus was on whether democratically
campaigning to change the law is the most effective way of changing behaviour in society.

Candidates are expected to write a balanced response to move beyond level 2, 6 marks.
There is no expectation to have completely equal balance, but there must be at least one
point giving the opposite argument to access levels 3 and 4. Candidates are also required to
include a substantiated judgement to access level 4 (13-15 marks).

It is pleasing to see that timing has improved; the majority of candidates did attempt an
answer to this question.

Most candidates who did directly address the question were able to raise a number of
interesting points related to how democratically campaigning can help to change the law,
often with good examples, albeit often historical eg the Suffragettes. However, there were
often very wide gaps in the knowledge candidates demonstrated in relation to other ways of
changing behaviour. Only a minority of candidates were able to raise arguments related to
other methods of changing behaviour that may be more effective than democratically
campaigning, and a significant number simply ignored this part of the question altogether.

Alternative, creditable arguments presented included stating a case that democratically
campaigning to change the law is not the most effective way to change behaviour because
the government can ignore such campaigns. This often included excellent recent examples,
such as Just Stop Oil or Extinction Rebellion, or references to campaigns local to candidates.
Such responses often argued that the most effective way to change the law and/or people’s
behaviour is through non-democratic protest instead.
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11 ‘Democratically campaigning to change the law is the most effective way of changing
behaviour in society!

How far do you agree with this view?

Give reasons for your opinion, showing that you have considered other

points of view.
(15)

In your answer, you could consider:
citizen participation in politics and society
the role of law in everyday life in dealing with complex problems.

..:S.hix.:.....m.c.........dq:.gmm&..‘....mb&....»&.....,...

...ﬁu..a.......sa..s:..&.mm...._._..p....q:..nms.....s.nm.......*.,t.nhh...g.r.....ﬂmn.;.cn.....w,;u.....mcou..u.mbz .................
G NG LA LEWANONL WA SONELY 5 L0 LAAMARNR
“&.tw.\.ﬁ._ﬁ_l..Q.i..x.c.al.\...3........mm‘;*.ﬁ.;%nm%,.......3a.mg........mn,5“....gsx.%ﬁl.ﬁ.......:!;.h.m .........................
Aopreanr. WOYS. 082 IAELE. CppeChue TAWA OXNOCN to

Uy e e \aadh,. Somne.vaa, .......ﬂ.&q..g.c.......m.%sgwh.m&.._..Lknamn;
.k.mmr,;g.,...,.g..gu;'&.m%nmg‘,.......hag.........p.m.zc.g.u...........'cn.......h.s.......mg.......f.pp.tcm: ..................
...i?.a,......g.snm_i.m%w..}.gh.mm;b..:.,,........E.m.....amm«m,.m.«....m.g.i..c.uz,......Q.ms.n..g.mm ............
hQS,,...Sﬁ.ﬂm,gﬁk,&%ﬁﬁﬁk.,.......\-,..Q....,..g&.ﬂ..QH.&CL:..........F...Ii..ﬂ'.!ﬁ:...‘.‘S.thﬂﬂ.]........!hﬁ&lgm....F.ﬂ.\f................r

.Unx.\du.f..n........an.a.‘.‘....h‘.Ls........m.m_.gn.uam.....,*..,h..a.&...,..,.h.nu.(i.h..a.,,,,....m..n.m.01..........................

tewepat.. T ne. aby lncw\\pmgnx Lodne VI hego
t\llmmm!\:&&heuppmt\nm\\jhSpm&upaﬂmnSi ......................
....1.$,S.ug.}:-.,.,...o.m;l‘r.r.«.*.i.r!ma.}.......,.bm.m.sb.....nh.um.........E.h.‘anac.; .......... WY ot KK, ......

W\ntfhfalm&jmgnmpm%nmn&mnuq
....hﬂi........!ﬂ.(......SU.E.LK.S.&&..\;L........l.ﬂ........ﬁ..*..m%ﬂl.%........ﬂ&,hﬂ.u:?mj...,,,,,ﬂ.\.‘flﬁn.a.t........d.,& .................... !

27 GCSE Citizenship Studies 1CS0 02



....L.|.l.1’.%.,,,,...w...(m.’t..dnll,.“.....MM.&.........h.ﬂﬁ.\......ﬂkc..‘.......ﬂ..q..‘p...S‘.t.&.3t..!{.m..ﬁ...»]..........,..{0......92...!:!11.......

h.ﬁ..,..,o..n...,.,.ﬂ...Ql...’h.t(..!llﬁu...,.,.l..S.S..u.23...,.......g.ﬁ.m.‘..man;........Q.\m.......Q..Q.Q.Olc.....i.ﬁ.......!d.ﬁ.x.h....
A LANSE BWAESS. nd geva Pl

..l.u.“.ﬁ..uk&.....mu.......:?ﬁl’lr:.\\..,.,...C.m.m.q..ﬁ..xﬂni,....,.......H.;E:............LL..,.....!{.ﬁ.&..%..ﬁ.f,.....*...i:..h.ﬂ...*.%n.lﬂmzn}
._.c.ﬁ!.‘f......!-'..&S@.’{Lils......%t:.f_.......Lts.l.h.&\:.........i&h.ﬁ.f..&...........h,5:..Q.h.!mr.......m.%m&.r,.,jﬁ,.,.,.,....}..ht ............................

@ﬁuemmc:m’r(iqu 00 e

.........

..(..ﬂm.q.ﬂ.l..%“.lﬂ.%,.....Lﬁ,,..,.,ﬂ..n,k...........Lh.ﬂ.k..*...,.g.p.“.ﬂ,.c,'.\.\,.“,.g..r.....,.,.:Ii.h.1.&....1.&.....:&.5:..&1“&?. ..............
e I X UYL SR AT S—

tss\ea,um‘i\gs%wamhcmujdm@nuc
&nwm.ﬁ...__._smn.m...,.L&...‘:.........,.*Qm.umx,;.,\.ﬁ..f........i.;_t_.......m,..‘.....c..&.m..p‘.m.ﬁn.......1..5..“.......................................

....u..nu‘.a,g,u.\m.....,.mr_a.....,.mcl.&..,......ﬂ.aqymx.......p‘...g...h...\.s.c..‘.«.s...u.Nm1.3:.;,....5;...“...;........,.,.,

..asm.f:n..\\Mzn.h.....,mﬂ.h...n_n,’.\..,,...s.eﬂ:.........‘;m:........n.t.t...a........l:.g........“@tgfm ..................
......h.em,.,.,.,..Q.nﬁ,.m...i.,h..c.....,c..nu.?n..%h._....m..cL.__.....i.?ﬂ.g.g.ms..f.........m.u,h.x.h.ﬂ_...\.}... ...........................

BASOOCESMN B e

..J,.m.m%g.._.....iu.Qk_.....can....,,,,.hFc.,,,.m:1,an.e,,.,,...,.,{.ruh.,x.,;»\........m...g......m,ni.ﬁ..._...@2...\:.s;..g.c.m.:.t.m..‘
..-1.m.u....,.....ca.m,Qm%m\.ms-m...T,l.[h.sa..ﬁ,mg.!u.1:!,E;a.,....,.,Qms.ﬁu.s.e,.,......56.1.0.@&..., .........................................
..l,g.e.&su.j,g........(&.1.n.ng,s.......Fawg.}r.mx*13.......91!&.&5313&,......,....i;.h,.c......&ﬂ.1.:..l...!1.m:.m..{.....m..!..n«..........
- mhw\%\ugmawm%mstLﬁi{)tmmmtﬁmnes&j
AR ad O OL. has... ‘1£.$Sntt.cl.,......i:h..f......,.ﬁ.ﬁ.&ﬂt.'L.ﬁm.n.’.t...........m&:n......ku,i.ln}....

_MA..;.n,n___m.<-..i,..s.x,,.,m..p,.!a.cx;..es..,.,...sgg.h.cu.s:......b\.umn...j...‘c\;sys.ﬂ....‘.‘.m:.‘.....u.mm&gd ...................
Y= AT AN v ,......_._..q.ho,m*q,.r..*m;ﬁ.....

&mwh\cn(‘anﬁmqQ.hﬁ!u’:mnnm ...... X s W

GCSE Citizenship Studies 1CS0 02 28




,..Smﬁ..S,‘!,S'.“i..&3...x.!;,.......ga..‘j........w.ol.]l.&h.S....,....F..Q.!i...._...gt...,.(L...ﬂﬁ.ﬂ..ﬂ.ﬁﬂ.ﬂ.ﬁmh \

t.w.%(mtsmwa(hmmr\auﬁnﬁamgmm%m&
_Ilnr.u.,c,.....&.\..1:,,,.......Man.%........c.V.L.u.1.LLl..g.-.&.........:;.si.s:.hx......,ms,.......,,,,,Em.....a..n;......E..u.x.l.atm.....
ANk hetp..Anese. pod.C.eomple,. wie. hove. SAppash .
NOANAL. ASuSA S b he g dnewa. A S0Ck on S
B CRY e

oconcludin, | Agiee wabia e Saadeanend. Ty

cNCo
(g\tcuu&?mmquujnmc]hugemermehi MUERGA AL
.q..ml...ﬁ.!..nmz\{.\..%....:1..0.......M.Ill.ﬁ........f.h.m‘.\.(d..ﬁ'.&,..........'.5.,h.013t.........QL!I..(..........,,la,ﬁnf.’.f...h.{.?«.‘.ﬂ,.l....&:‘!.,.,.....1.
Mf&i’né(&mvutgmmaC}\iupcgpni’ﬁmzce&nd
W“....mm....,....1.u1§..ﬁ.&....___.d.mm._.n.r..:..s....._____f.g..;______...xs.sn.f..-...s,,..a..w.,.xn_mz..l..gw,
Camgm?ﬁmc&0\,<:9<,>m4¢mjc&mfmf%mmmfm
. bangoabou). (mantg... be X San . twcouenge. fsope to

4 Y )

10k 0080, SwemaSenel AN AWML oS N ANEN

...’ac.u..e.\:...a..i....,,..;59.,,,f..\.z,;..j,.,........(p.a.x.,.h.,,,,..ﬁ.h,f:.1,.w,............;L__c..sr..m.m.'s,.- ...........................

-

I\

% ResultsPlus
Examiner Comments

This is a high level 4 response.

Overall, this is a well-reasoned and balanced response, with a

substantiated conclusion. The examples of Amnesty International and

Save the Children are a little vague; more specific evidence plus some
evidence on the 'against' side would have lifted this to full marks.

@) ResultsPlus

Examiner Tip
Essay questions need examples to reach the top levels.
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Paper Summary

Based on their performance in this paper, candidates are offered the following advice:

- You need to be able to refer explicitly to your own experiences of taking action throughout
section A. Link your responses in section A to your own action to avoid losing marks for
generic responses.

- The extended response in section A should be structured around your own experiences of
taking action.

- The section B source will be based on an example of campaigning - you will be expected to
apply your own knowledge and understanding of the issues related to taking action to the
questions in this section, rather than being expected to know about the particular campaign
in the source.

-4 mark questions require development or exemplification to reach full marks.

-6 mark questions require more than simply identifying points; development is necessary to
progress through the levels.

- You need to be able to explain the roles and functions of all the international organisations
named in theme D and should be prepared to discuss them individually, in question 9 in
particular, as this will always be based on two of those named international organisations.

- You are not required to come to a reasoned conclusion in question 10.

- Progression through the levels on question 11 will be dependent on the attempts to offer a
balanced answer, the reasoning given, the degree of evidence included and the strength of
the conclusion reached.
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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