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Students will be assessed on the investigation and action they have undertaken through a 
series of examination questions.

Section A of Paper 2 will focus on assessing the citizenship action.

• This part is worth 15% of the total qualification.

• A maximum of 24 marks are available.

This comprises of one question divided into a number of separate parts. Tasks will require 
short and medium responses, and will end with a 12-mark question.

Students must base all of their answers on the knowledge and understanding that they 
have gained while carrying out their citizenship action.

In the examination, students will be required to provide the title of their citizenship action 
which identifies and summarises what action was taken, in no more than 20 words.

There are three assessment objectives which apply to questions across Section A of Paper 2:

How is citizenship action assessed?

Assessment Objectives covered in Section A of Paper 2

1 (a) 1 (b) 1 (c) 1 (d) 1 (e)

2 marks 4 marks 2 marks 4 marks 12 marks

AO1 AO2 AO2 AO2 AO2/ AO3
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SAMS 2018 2019 2020 2021 2022
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a

[2
]

Explain one
factor that 
caused a 
problem for 
your group in 
carrying out 
your citizenship 
action

Explain one
reason that led 
your group to 
choose the issue 
for your 
citizenship action

Explain one
outcome you 
hoped your 
citizenship action 
would achieve

Explain one role 
undertaken by 
another member 
of your team and 
how this 
contributed to the 
outcome of your 
action.

Explain how the 
topic of your 
citizenship action 
is linked to the 
study of 
citizenship

Explain one way 
in which you 
carried out 
secondary 
research to help 
choose your 
citizenship action

Q
u

e
st

io
n

 1
b

[4
]

Explain two
reasons why it 
was important 
to allocate 
specific roles to 
members of the 
group when 
planning your 
citizenship 
action

Explain how your 
group used two 
different types of 
sources in the 
research for your 
citizenship action

Explain two ways 
in which you 
evaluated the 
success of your 
citizenship action

Explain one
impact that 
collaboration with 
others had on the 
planning of your 
citizenship action

Explain one
reason why 
careful primary 
research is so 
important when 
planning a 
citizenship action

Explain two
reasons why 
some evidence or 
viewpoints may 
be more strongly 
persuasive than 
others when 
organising a 
citizenship action

Q
u

e
st

io
n

 1
c

[2
]

Explain one of 
the criteria you 
chose to 
evaluate the 
success of your 
citizenship 
action

Explain one
reason why 
considering 
different 
viewpoints helped 
to improve your 
citizenship action

Explain one way 
that working in a 
group affected 
the outcome of 
your citizenship 
action

Explain two ways 
in which the 
action you chose 
affected the 
methods you 
adopted to carry 
out your 
citizenship action

Explain one
advantage and 
one disadvantage 
of collaborating 
with others 
during a 
citizenship action

Explain why 
collaborating with 
others during a 
citizenship action 
may be 
challenging

Q
u

e
st

io
n

 1
d

[4
]

Explain two
ways in which 
the need to 
consider 
different points 
of view affected 
your choice of 
citizenship 
action

Explain one
potential difficulty 
that you 
identified with 
managing 
resources for 
your citizenship 
action and how 
you planned to 
overcome this 
difficulty

Explain two ways 
in which initial 
research helped 
you select your 
citizenship action

Explain how you 
used two types of 
primary research 
in your citizenship 
action

Explain two
things you would 
do differently, 
other than more 
careful research, 
if you were to 
work on another 
citizenship action

Explain two
methods used to 
evaluate the 
extent to which 
you achieved the 
goals set for your 
citizenship action

Q
u

e
st

io
n

 1
e

 
[1

2
]

‘Thorough 
research is just 
as important 
when planning 
citizenship 
action as the 
choice of the 
action itself.’ 
How far do you 
agree with this 
view? You must 
base your answer 
on your 
experience of your 
own citizenship 
action. Give 
reasons for your 
opinion, showing 
that you have 
considered 
another point of 
view.

‘It is essential to 
collaborate when 
planning a 
successful 
citizenship 
action.’ 
How far do you 
agree with this view? 
You must base your 
answer on your 
experience of your 
own citizenship 
action. Give reasons 
for your opinion, 
showing that you 
have considered 
another point of 
view.

‘All members of 
the team need to 
participate 
equally if a 
citizenship action 
is to be 
successful.’ 
How far do you 
agree with this view? 
You must base your 
answer on your 
experience of your 
own citizenship 
action. Give reasons 
for your opinion, 
showing that you 
have considered 
another point of 
view

‘Unrealistic goals 
are the main 
obstacle to 
achieving the 
intended 
outcome of a 
citizenship 
action.’ 
How far do you 
agree with this view? 
You must base your 
answer on your 
experience of your 
own citizenship 
action. Give reasons 
for your opinion, 
showing that you 
have considered 
another point 
of view.

‘The success of a 
citizenship action 
depends on the 
size of the team 
involved and on 
the evidence 
from secondary 
sources used.’ 
How far do you 
agree with this view? 
You must base your 
answer on your 
experience of your 
own citizenship 
action. Give reasons 
for your opinion, 
showing that you 
have considered 
another point of 
view.

‘Lack of thorough 
planning is the 
main reason why 
citizenship 
actions fail.’ 
How far do you 
agree with this view? 
You must base your 
answer on your 
experience of your 
own citizenship 
action. Give reasons 
for your opinion, 
showing that you 
have considered 
another point of 
view.

Past questions relating to Theme E
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This section focuses on Q1a, a 2-mark question, where students are to demonstrate AO1 skills. 
You will notice, included at the bottom of this page, are the past questions that have previously 
been asked in exam series.  

SAMS 2018 2019 2020 2021 2022

Q
u

e
st

io
n

 1
a

[2
]

Explain one
factor that 
caused a 
problem for 
your group in 
carrying out 
your 
citizenship 
action

Explain one
reason that led 
your group to 
choose the issue 
for your 
citizenship 
action

Explain one
outcome you 
hoped your 
citizenship 
action would 
achieve

Explain one role 
undertaken by 
another member 
of your team 
and how this 
contributed to 
the outcome of 
your action.

Explain how the 
topic of your 
citizenship 
action is linked 
to the study of 
citizenship

Explain one way 
in which you 
carried out 
secondary 
research to help 
choose your 
citizenship 
action

Question 1a requirements

Assessment Objectives covered in Section A of Paper 2

1 (a) 1 (b) 1 (c) 1 (d) 1 (e)

2 marks 4 marks 2 marks 4 marks 12 marks

AO1 AO2 AO2 AO2 AO2/ AO3
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Q1a: Explain one reason that led your group to choose the issue for your citizenship 
action [2]

How did candidates perform?

Many responses were very general and not always clearly related to the candidate’s own 
experience of ‘taking action’, for example, ‘we felt passionately about this topic’. This meant that a 
significant minority of candidates were unable to access the marks on this question. 

There were several responses where candidates simply stated a reason with no development, 
such as ‘it affects young people’. ‘Explain’ questions require more than a brief response.  

Examiner Advice

Try to make sure candidates have a considered reason for their choice of action, and that 
this reason can be linked to a realistic, manageable aim to help them research and plan how 
to carry out the chosen action.

Exemplars

Below are two answers which exemplify a weak and a strong response:

Analysis of exemplar answers

No credit was given to this response. 

It exemplifies the general nature of many of 
the answers given by candidates that would 
not be awarded marks. 

There is no specific reason related to the 
choice of action, nor is the aim of the action 
clear.

This response scores the full 2 marks. 

It gives a clear reason for the choice of action 
related to the local community, in this case, 
the school, with some development of what 
the aim of the action would be.
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Q1a: Explain one outcome you hoped your citizenship action would achieve [2]

How did candidates perform?

Many responses to this question were very general and not always clearly related to the 
candidate’s own experience of taking action e.g. ‘we raised awareness’. This meant that a 
significant minority of students were unable to access the marks on this question. 

There were also a number of responses where candidates simply stated a reason with no 
development. Centres are reminded that ‘explain’ questions require more than a brief 
response such as ‘we wanted to raise money for X’. 

Examiner Advice

Try to make sure candidates have a considered reason for their choice of action, and that 
this reason can be linked to a realistic, manageable aim to help them research and plan 
how to carry out the chosen action.

Exemplars

Below are two answers which exemplify a weak and a strong response:  

Q1a: Analysis of exemplar answers

This is an example of a generic 
response that gained no credit. 

Candidates are to be reminded that 
their response needs to be clearly 
related to their own action. Here, it is 
unclear what the candidate wished 
to have discussed and debated.

This response has a clearly identified 
and explained outcome, so gains full 
marks.
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This section focuses on Q1b, a 4-mark question, where students are to demonstrate AO2 skills. 
You will notice, included at the bottom of this page, are the past questions that have previously 
been asked in exam series. 

Question 1b requirements

SAMS 2018 2019 2020 2021 2022

Q
u

e
st
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n

 1
b

[4
]

Explain two
reasons why it 
was important 
to allocate 
specific roles 
to members of 
the group 
when planning 
your 
citizenship 
action

Explain how 
your group used 
two different 
types of sources 
in the research 
for your 
citizenship 
action

Explain two
ways in which 
you evaluated 
the success of 
your citizenship 
action

Explain one
impact that 
collaboration 
with others had 
on the planning 
of your 
citizenship 
action

Explain one
reason why 
careful primary 
research is so 
important when 
planning a 
citizenship 
action

Explain two
reasons why 
some evidence 
or viewpoints 
may be more 
strongly 
persuasive than 
others when 
organising a 
citizenship 
action

Assessment Objectives covered in Section A of Paper 2

1 (a) 1 (b) 1 (c) 1 (d) 1 (e)

2 marks 4 marks 2 marks 4 marks 12 marks

AO1 AO2 AO2 AO2 AO2/ AO3
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Q1b: Explain how your group used two different types of sources in the research for 
citizenship action [4]

How did candidates perform?

Most candidates identified sources used in their planning.  A minority made general responses, 
stating that they had used the internet which is not creditable unless explicitly related to a 
particular website or campaign. 

Questions using the command word ‘explain’ require development to access full marks. 
Responses were limited by solely making simple statements about the source used, rather than 
expanding about how the sources were used.  The development needed to focus on two 
distinct points rather than giving the same development twice.

Examiner Advice

Make sure candidates can identify specific sources for research rather than just 'the internet' or 
'social media'. Candidates should be prepared to analyse how useful sources were in relation to 
ensuring a successful action.

Exemplars

Below are two answers which exemplify a weak and a strong response:

Q1b: Analysis of exemplar answers

This response scores 2 marks. 

It identifies two sources, but it is not 
clear how the sources were used.

This response scores the full 4 marks. 

It clearly identifies two sources; 
newspaper articles and surveys and 
gives some development of how each 
source was used to help research the 
action.
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Q1b: Explain two ways in which you evaluated the success of your citizenship action [4]

How did candidates perform?

The majority of candidates were able to identify one evaluation method, most using a 
questionnaire or survey after the action, to check if opinions had changed.  A minority of 
candidates were generalised simply stating they had carried out a questionnaire. These were 
not creditable unless explicitly related to how it helped measure the success of their outcome. 

Questions using the command word ‘explain’ require some development to access full marks. A 
number of responses were limited by relying on simple statements about the method of 
evaluation rather than adding development about what this told them about their success. 

The development needs to be two distinct points rather than giving the same development 
twice e.g. ‘we surveyed students who attended our assembly to find out what they had learned 
about X’ and ‘we asked teachers who watched the assembly what they had learned about X’. 

Exemplars

Below is one answer which exemplifies a weak response which does not answer the question: 

Q1b: Analysis of exemplar answers

This response describes 
what the candidate did 
rather than how the 
methods were used to 
evaluate success. This 
was a common mistake 
by candidates, and 
gains no credit as it 
does not address the 
question set.
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This section focuses on Q1c, a 2-mark question, where students are to demonstrate AO2 skills. 
You will notice, included at the bottom of this page, are the past questions that have previously 
been asked in exam series.  

Question 1c requirements

SAMS 2018 2019 2020 2021 2022

Q
u

e
st

io
n

 1
c

[2
]

Explain one of 
the criteria you 
chose to 
evaluate the 
success of 
your 
citizenship 
action

Explain one
reason why 
considering 
different 
viewpoints 
helped to 
improve your 
citizenship 
action

Explain one way 
that working in a 
group affected 
the outcome of 
your citizenship 
action

Explain two
ways in which 
the action you 
chose affected 
the methods 
you adopted to 
carry out your 
citizenship 
action

Explain one
advantage and 
one 
disadvantage of 
collaborating 
with others 
during a 
citizenship 
action

Explain why 
collaborating 
with others 
during a 
citizenship 
action may be 
challenging

Assessment Objectives covered in Section A of Paper 2

1 (a) 1 (b) 1 (c) 1 (d) 1 (e)

2 marks 4 marks 2 marks 4 marks 12 marks

AO1 AO2 AO2 AO2 AO2/ AO3
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Q1c: Explain one reason why considering different viewpoints helped to improve your 
citizenship action [2]

How did candidates perform?

Many responses were generic rather than related to the candidates’ experiences of taking 
action. Candidates need to link the reason given to their own action rather than making simple 
statements, such as 'to learn about other people’s views'.  The best responses specifically 
referred to the different viewpoints considered and how they then changed or improved their 
plans, based on what they learned about different views on their chosen issue.

Examiner Advice

Candidates should be prepared to explain what different viewpoints they considered in 
choosing, planning and carrying out their actions, as well as why this is important, to avoid 
giving generic answers which will gain no credit.  Candidates should try to link their responses 
directly to their own experiences of taking action as far as possible.

Exemplars

Below are two answers which exemplify a weak and a strong response:

Q1c: Analysis of exemplar answers

This response gained no 
credit as the answer is too 
vague. 

It is not clear what the 
different viewpoints did to 
help the candidate with their 
action, and so it is too 
generic to be awarded any 
marks

This response scores the full 
2 marks as it gives a clear 
reason related directly to 
the candidate's own 
experience of taking action; 
having a broad view on the 
reasons for mental health 
problems. 

The candidate links this 
directly to the impact, 
considering these 
viewpoints, on their action 
and gives the candidate an 
aim and way of helping with 
this problem.



Pearson Edexcel GCSE Citizenship Studies

Citizenship Action Guidance
Theme E: Answering exam questions on the citizenship action

Page 12 of 28

Q1c: Explain one way that working in a group affected the outcome of your citizenship 
action [2]

How did candidates perform?

Many responses to this question were generic rather than related to candidates’ experiences of 
taking action. In order to access marks, candidates are required to link how working in a group 
affected the outcome of their own action rather than making simple statements such as 
“working in a group made our outcome a success”, which largely paraphrases the question. 

The best responses came from candidates who specifically referred to the different viewpoints 
they considered and what they then did to change or improve their plans, based on what they 
learned or found out about different views on their chosen issue.

Exemplars

Below are two answers which exemplify a weak and a strong response:

Q1c: Analysis of exemplar answers

This response gains no 
credit as it is generally 
about group work rather 
than how group work 
affected the outcome of the 
action.

Candidates should be 
reminded to answer the 
whole question rather than 
focus on a small part of the 
wording like this. 

This response clearly links 
how working in a group - so 
being able to allocate 
different jobs - affected the 
outcome of the action -
allowing the action to be 
completed faster, thus 
gaining full marks for 
identifying one way with 
some development. 
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This section focuses on Q1d, a 4-mark question, where students are to demonstrate AO2 skills. 
You will notice, included at the bottom of this page, are the past questions that have previously 
been asked in exam series. 

Question 1d requirements

SAMS 2018 2019 2020 2021 2022

Q
u

e
st

io
n

 1
d

[4
]

Explain two
ways in which 
the need to 
consider 
different 
points of view 
affected your 
choice of 
citizenship 
action

Explain one
potential 
difficulty that 
you identified 
with managing 
resources for 
your citizenship 
action and how 
you planned to 
overcome this 
difficulty

Explain two
ways in which 
initial research 
helped you 
select your 
citizenship 
action

Explain how you 
used two types 
of primary 
research in your 
citizenship 
action

Explain two
things you 
would do 
differently, 
other than 
more careful 
research, if you 
were to work on 
another 
citizenship 
action

Explain two
methods used 
to evaluate the 
extent to which 
you achieved 
the goals set for 
your citizenship 
action

Assessment Objectives covered in Section A of Paper 2

1 (a) 1 (b) 1 (c) 1 (d) 1 (e)

2 marks 4 marks 2 marks 4 marks 12 marks

AO1 AO2 AO2 AO2 AO2/ AO3
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Q1d: Explain one potential difficulty that you identified with managing resources for 
your citizenship action and how you planned to overcome this difficulty. [4]

How did candidates perform?

This question was generally well answered with most candidates able to identify a difficulty and 
how they overcame it. 

Some answers were not clearly related to the citizenship action, thereby limiting the marks 
awarded for the lack of development about the candidates’ own experiences of taking action. A 
minority of candidates also misread the question and talked about difficulties in general, rather 
than difficulties with managing resources, and so were unable to access any marks. 

Examiner Advice

Candidates should be reminded that 'explain' questions require some development of the 
points made to reach full marks. This development should be related to candidates' own 
experiences of taking action.

Exemplars

Below are two answers which exemplify a weak and a strong response:

Q1d: Analysis of exemplar answers

This response scores 2 
marks. 

The candidate has identified 
one difficulty and stated 
how to overcome it, but with 
no development or detail 
from their own experiences 
of taking action.

This response scores the full 
4 marks. 

It is an example of a 
response with clear 
development of both the 
difficulty and the plan for 
overcoming it.
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Q1d: Explain two ways in which initial research helped you select your citizenship action. 
[4]

How did candidates perform?

A significant number of candidates misread the question and talked about research they had 

carried out in general rather than how the research helped them choose their action, and so 

were unable to access any marks. 

Exemplars

Below are two answers which exemplify a weak and a strong response:

Q1d: Analysis of exemplar answers

This response identifies two 
reasons for the choice of action, 
but because they are not directly 
linked to the research carried out, 
this response cannot be awarded 
any credit. 

This response clearly identifies two 
methods of research and explicitly 
explains how these methods 
helped them choose their 
citizenship action, thus meriting 
full marks
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This section focuses on Q1e, a 12-mark question, where students are to demonstrate AO2 and 
AO3 skills. You will notice, included at the bottom of this page, are the past questions that have 
previously been asked in exam series. 

Question 1e requirements

SAMS 2018 2019 2020 2021 2022

Q
u

e
st

io
n

 1
e

 
[1

2
]

‘Thorough 
research is 
just as 
important 
when 
planning 
citizenship 
action as the 
choice of the 
action itself.’ 

‘It is essential 
to collaborate 
when planning 
a successful 
citizenship 
action.’ 

‘All members of 
the team need 
to participate 
equally if a 
citizenship 
action is to be 
successful.’ 

‘Unrealistic 
goals are the 
main obstacle 
to achieving 
the intended 
outcome of a 
citizenship 
action.’ 

‘The success of 
a citizenship 
action depends 
on the size of 
the team 
involved and 
on the 
evidence from 
secondary 
sources used.’ 

‘Lack of 
thorough 
planning is the 
main reason 
why citizenship 
actions fail.’ 

How far do you agree with this view? You must base your answer on your experience of your own 
citizenship action. Give reasons for your opinion, showing that you have considered another point of 
view.

Assessment Objectives covered in Section A of Paper 2

1 (a) 1 (b) 1 (c) 1 (d) 1 (e)

2 marks 4 marks 2 marks 4 marks 12 marks

AO1 AO2 AO2 AO2 AO2/ AO3
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Q1e: ‘It is essential to collaborate when planning a successful citizenship action.’
How far do you agree with this view?  You must base your answer on your experience of your 
own citizenship action.  Give reasons for your opinion, showing that you have considered 
another point of view. [12]

How did candidates perform?

This question required candidates to evaluate a given viewpoint based on their own citizenship 
action. However, many candidates responded to the viewpoint in a more general way, with few 
references to their own experiences of taking action. Several candidates simply gave generic 
answers about the most important factor in planning well or working in a team, rather than 
addressing the question on collaboration, which limited marks to Level 2, and because of the 
lack of understanding demonstrated with regard to how the key concept of collaboration 
applies to taking action. 

A significant number of candidates did not understand what was meant by collaboration, 
despite being an explicit skill in Theme E of the specification. 

The most common issue with this question was the lack of substantiation for the arguments 
made. Centres are reminded that Section A of this examination requires candidates to be able 
to reference their own experiences of taking action, which was missing from many responses 
to this question.

Examiner Advice

Candidates should be advised that Section A questions expect and require candidates to be 
able to refer to specific examples from their own experiences of taking action, particularly to 
access the higher levels on the extended response question.

Exemplars

On the following pages are two answers which exemplify a mid-achieving and a strong 
response.  

Q1e: Analysis of exemplar answers
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Q1e: ‘It is essential to collaborate when planning a successful citizenship action.’
How far do you agree with this view?  You must base your answer on your experience of your 
own citizenship action.  Give reasons for your opinion, showing that you have considered 
another point of view. [12]

Page 1/2:

Q1e: Analysis of exemplar answers

This response is awarded Level 2 and scores 7 marks.

The candidate makes a number of points with some reasoning and considers both sides of the 
argument. 

However, there is no reference to the candidate's own experiences of taking action, which limits the 
mark. 
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Q1e: ‘It is essential to collaborate when planning a successful citizenship action.’
How far do you agree with this view?  You must base your answer on your experience of your 
own citizenship action.  Give reasons for your opinion, showing that you have considered 
another point of view. [12]

Page 2/2:

Q1e: Analysis of exemplar answers

This response is awarded Level 2 and scores 7 marks. 

The candidate makes a number of points with some reasoning and considers both sides of the 
argument. 

However, there is no reference to the candidate's own experiences of taking action, which limits the 
mark. 
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Q1e: ‘It is essential to collaborate when planning a successful citizenship action.’
How far do you agree with this view?  You must base your answer on your experience of your 
own citizenship action.  Give reasons for your opinion, showing that you have considered 
another point of view. [12]

Page 1/2: 

Q1e: Analysis of exemplar answers

This response is awarded Level 3 and scores 10 marks. 

It is a balanced response with some reasoning on several points and with explicit reference to the 
candidate's own experience of taking action. The response comes to a considered conclusion, thus 
reaching Level 3. 
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Q1e: ‘It is essential to collaborate when planning a successful citizenship action.’
How far do you agree with this view?  You must base your answer on your experience of your 
own citizenship action.  Give reasons for your opinion, showing that you have considered 
another point of view. [12]

Page 2/2: 

Q1e: Analysis of exemplar answers

This response is awarded Level 3 and scores 10 marks. 

It is a balanced response with some reasoning on several points and with explicit reference to the 
candidate's own experience of taking action. The response comes to a considered conclusion, thus 
reaching Level 3. 
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Q1e‘All members of the team need to participate equally if a citizenship action is to be 
successful.’

How far do you agree with this view?  You must base your answer on your experience of your 
own citizenship action.  Give reasons for your opinion, showing that you have considered 
another point of view.  [12]

How did candidates perform?

This question required candidates to evaluate a given viewpoint based on their own citizenship 
action. 

However, many candidates responded to the viewpoint in a more general way, with few - if any 
references to their own experiences of taking action. A number of candidates simply gave 
generic answers about the most important factor in guaranteeing success such as planning 
well or working in a team rather than addressing the question on the importance of equal 
participation by all team members, which limited marks to level 2 because of the lack of 
understanding demonstrated in regards to how the key question focus of participation by all 
applies to taking action. 

The most common issue with this question was the lack of substantiation for the arguments 
made. Centres are reminded that Section A of this examination requires candidates to be able 
to reference their own experiences of taking action, which was missing from many responses 
to this question.

Examiner Advice

Candidates should be reminded that it is essential to substantiate their responses in Section A 
of this examination with examples from their own action.

Exemplars

On the following pages are two answers, one which exemplifies a low Level 2 answer and a top 
Level 3 response. 

Q1e: Analysis of exemplar answers
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Q1e‘All members of the team need to participate equally if a citizenship action is to be 
successful.’
How far do you agree with this view?  You must base your answer on your experience of your 
own citizenship action.  Give reasons for your opinion, showing that you have considered 
another point of view.  [12]

Page 1:

Q1ie: Analysis of exemplar answers

This is a typical low level 2 response. 

The candidate attempts to give a balanced response with simple development but fails to include 
any detail from their own experiences of taking action. Candidates should be reminded that it is 
essential to substantiate their responses in Section A of this examination with examples from their 
own action.
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Q1e‘All members of the team need to participate equally if a citizenship action is to be 
successful.’
How far do you agree with this view?  You must base your answer on your experience of your 
own citizenship action.  Give reasons for your opinion, showing that you have considered 
another point of view.  [12]

Page 2: 

Q1e: Analysis of exemplar answers

This is a typical low level 2 response. 

The candidate attempts to give a balanced response with simple development but fails to include 
any detail from their own experiences of taking action. Candidates should be reminded that it is 
essential to substantiate their responses in Section A of this examination with examples from their 
own action.
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Q1e‘All members of the team need to participate equally if a citizenship action is to be 
successful.’
How far do you agree with this view?  You must base your answer on your experience of your 
own citizenship action.  Give reasons for your opinion, showing that you have considered 
another point of view.  [12]

Page 1/3:

Q1d: Analysis of exemplar answers

This response gives a balanced answer with developed arguments and explicit links between the 
arguments made and their own experiences of taking action, thus meriting full marks, at the top of 
level 3. 
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Q1e‘All members of the team need to participate equally if a citizenship action is to be 
successful.’
How far do you agree with this view?  You must base your answer on your experience of your 
own citizenship action.  Give reasons for your opinion, showing that you have considered 
another point of view.  [12]

Page 2/3: 

Q1d: Analysis of exemplar answers

This response gives a balanced answer with developed arguments and explicit links between the 
arguments made and their own experiences of taking action, thus meriting full marks, at the top of 
level 3. 



Pearson Edexcel GCSE Citizenship Studies

Citizenship Action Guidance
Theme E: Answering exam questions on the citizenship action

Page 27 of 28

Q1e‘All members of the team need to participate equally if a citizenship action is to be 
successful.’
How far do you agree with this view?  You must base your answer on your experience of your 
own citizenship action.  Give reasons for your opinion, showing that you have considered 
another point of view.  [12]

Page 3/3: 

Q1d: Analysis of exemplar answers

This response gives a balanced answer with developed arguments and explicit links between the 
arguments made and their own experiences of taking action, thus meriting full marks, at the top of 
level 3. 
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Contact the Citizenship Studies team:

Email us: teachingcitizenship@pearson.com

Call us: UK: 0344 463 2535 (Mon – Fri, 9am – 5pm GMT)

Contact us online: ​https://bit.ly/2KLSNT0

Book a Teams meeting with the subject advisor: 
https://bit.ly/3rEVLx8

Follow on LinkedIn: https://bit.ly/3y1zQDx

Stay informed:

Sign up for subject updates: https://bit.ly/2G6mmfe
View the latest subject update online: https://bit.ly/3L3FWKO

Access Course Materials:

Visit the Pearson Edexcel GCSE Citizenship Studies website for 
course materials:

• Specification and sample assessments
• Exam materials
• Teaching and learning materials

Access teaching support and training:

• Learn more about our training events

Access published resources:

• Learn more

Further Support for Edexcel Citizenship 
Studies
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