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Introduction 

The Pearson Edexcel Level 1/Level 2 GCSE (9–1) in Citizenship Studies is designed for 
use in schools and colleges. It is part of a suite of GCSE qualifications offered by Pearson. 

This pack of exemplars provides some examples and guidance for each of the question 
types from paper 1 from GCSE (9-1) Citizenship studies. It shows real student responses 
to questions from the Sample Assessment Materials.

Further packs for materials for paper 2 will be provided.

There are a number of exemplars provided in this pack which will allow teachers to see 
how marks are awarded for each question type. There is a commentary from the 
examiner on each exemplar and the relevant mark scheme is provided at the end of each 
question.

These exemplar responses are not intended to be seen as model answers to emulate; 
they are examples of how students have answered the questions to which the mark 
schemes have then been applied.

The questions covered in this pack address Assessment Objectives 1, 2 and 3.
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General marking guidance 
 All candidates must receive the same treatment. Examiners must mark the last candidate in

exactly the same way as they mark the first.
 Mark schemes should be applied positively. Candidates must be rewarded for what they

have shown they can do rather than penalised for omissions.
 Examiners should mark according to the mark scheme not according to their perception of

where the grade boundaries may lie.
 All the marks on the mark scheme are designed to be awarded. Examiners should always

award full marks if deserved. Examiners should also be prepared to award zero marks if the
candidate’s response is not worthy of credit according to the mark scheme.

 When examiners are in doubt regarding the application of the mark scheme to a candidate’s
response, the team leader must be consulted.

 Crossed-out work should be marked unless the candidate has replaced it with an alternative
response.

How to award marks when level descriptions are used 
1. Finding the right level
The first stage is to decide which level the answer should be placed in. To do this, use a ‘best-fit’ 
approach, deciding which level most closely describes the quality of the answer. Answers can 
display characteristics from more than one level, and where this happens markers must use the 
guidance below and their professional judgement to decide which level is most appropriate.  
For example, one stronger passage at L4 would not by itself merit a L4 mark, but it might be 
evidence to support a high L3 mark, unless there are substantial weaknesses in other areas. 
Similarly, an answer that fits best in L3 but which has some characteristics of L2 might be placed 
at the bottom of L3. An answer displaying some characteristics of L3 and some of L1 might be 
placed in L2. 

2. Finding a mark within a level
After a level has been decided on, the next stage is to decide on the mark within the level. The 
instructions below tell you how to reward responses within a level. However, where a level has 
specific guidance about how to place an answer within a level, always follow that guidance. 

Levels containing two marks only 
Start with the presumption that the work will be at the top of the level. Move down to the 
lower mark if the work only just meets the requirements of the level. 

Levels containing three or more marks 
Markers should be prepared to use the full range of marks available in a level and not restrict 
marks to the middle. Markers should start at the middle of the level (or the upper-middle 
mark if there is an even number of marks) and then move the mark up or down to find the 
best mark. To do this, they should take into account how far the answer meets the 
requirements of the level:  
 If it meets the requirements fully, markers should be prepared to award full marks within

the level. The top mark in the level is used for answers that are as good as can
realistically be expected within that level.

 If it only barely meets the requirements of the level, markers should consider awarding
marks at the bottom of the level. The bottom mark in the level is used for answers that
are the weakest that can be expected within that level.

 The middle marks of the level are used for answers that have a reasonable match to the
descriptor. This might represent a balance between some characteristics of the level that
are fully met and others that are only barely met.
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Examiner response  
Multiple Choice (MC) question correct – 1 mark 

Exemplar 1
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Examiner Comment  
In first part of answer, human rights and free education for children are both discussed yet both 
are available in other EU countries. Second part is incorrect because India is not a dictatorship.  
2 marks 
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Examiner Comment 
Focus on ‘multiple cultures’ but avoids precise terminology of the mark scheme. 
2 marks  
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Examiner Comment  
Offers an example but doesn’t clearly define ‘multiple identities’. 
1 mark 

Examiner Comment  
MC question correct – 1 mark 
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Examiner Comment  
Some knowledge of relevant concepts, terms and issues. Establishes the basic points that 
Uganda’s penalties are much tougher than those in UK and that discrimination is illegal in UK – 
lacks the clarity and detail in the indicative content section of the mark scheme.  
3 marks (Level 2)  
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Examiner response  
Multiple Choice (MC) question correct – 1 mark 

Exemplar 2
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Examiner Comment 
Says UK is more likely to accept migrants from Commonwealth countries and that, being a 
multicultural society, new arrivals would know some of those living in the UK from their own 
culture. 
3 marks  
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Examiner Comment 
Offers two points – ‘open mind’ and ‘more accepting/reducing future conflict/ but really they are 
the same point.  
1 mark 
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Examiner Comment  
Offers simple definition and example. 
2 marks  

Examiner Comment  
MC question correct – 1 mark 
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Examiner Comment  
Some knowledge and understanding. Strong discussion of rights and discrimination in early part of 
answer; less clear and convincing later.  
4 marks (Level 2) 
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Examiner response  
Multiple Choice (MC) question incorrect – 0 mark 

Exemplar 3
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Examiner Comment 
Mentions Equality Act and NHS but makes no reference at all whether such provisions exist in 
European countries.  
2 marks  
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Examiner Comment  
Establishes that people need to understand each other’s faiths in a multicultural society. 
1 mark  
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Examiner Comment  
Simple definition and example – implies but does not explicitly mention ‘mixed heritage’ as in 
indicative points. 
2 marks  

 

 

 

 

 

Examiner Comment  
MC question incorrect – 0 mark 
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Examiner Comment  
Limited knowledge of concepts, terms and issues. Vague answer – not sufficiently accurate or 
explicit.  
2 marks (Level 1) 
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Examiner response  
Multiple Choice (MC) question incorrect – 0 mark 

Exemplar 4
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Examiner Comment 
Mentions human rights, free health care, etc but such opportunities are available in European 
countries too. 
2 marks  
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Examiner Comment  
Celebrating cultural difference is good, second reason is too vague to earn mark.  
1 mark  
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Examiner Commentary  
Example given but no clear definition.  
1 mark  

 

 

 

 

 

 

 

 

Examiner Comment  
MC Question incorrect – 0 marks  
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Examiner Comment 
Limited knowledge and understanding demonstrated of concepts, terms and relevant issues. Very 
muddled answer – bears little resemblance to the indicative points in mark scheme; fails to deliver 
on the ‘how’ aspect of rights protection.  
2 marks (Level 1) 
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Examiner response  
Multiple Choice (MC) question incorrect – 0 mark 

Exemplar 5
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Examiner Comment  
Incoherent answer. 
0 marks   
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Examiner Comment 
Answer given does not explain why schools teach such topics. 
0 marks 

 

 

 

Examiner Comment  
Simple definition credited but incorrect example. 
1 mark 
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Examiner Comment  
MC question correct – 1 mark 
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Examiner Comment  
Some knowledge and understanding is evident from comparisons between the two contexts. 
Recognises simple differences between UK and Uganda.  
3 marks (Level 2) 

Pearson Edexcel Level 1/Level 2 GCSE (9–1) in Citizenship Studies – Exemplars  – Issue 1 33



Examiner Comment   
Multiple Choice (MC) question incorrect – 0 mark 

Exemplar 6

Pearson Edexcel Level 1/Level 2 GCSE (9–1) in Citizenship Studies – Exemplars  – Issue 1 34



Examiner Comment  
NHS and human rights are mentioned but nothing on why migrants choose to aim for UK rather 
than other European countries. 
2 marks  
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Examiner Comment 
The first point gains a mark because if you were to travel to certain countries it would be helpful 
to understand their culture or religion. In discussing religions in the second point, a successful 
answer would need to refer to matters such as ‘achieving equality between different cultural 
groups’ or ‘achieving community cohesion’ or ‘reducing prejudice’.  
1 mark  
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Examiner Comment  
Gives an example but not a full definition. 
1 mark 

Examiner Comment  
MC question correct – 1 mark 
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Examiner Comment  
Limited knowledge and understanding of concepts, terms and issues. Recognises being gay is 
acceptable and lawful in the UK but not in Uganda but misses other indicative points in mark 
scheme. 
2 marks (Level 1)  
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Examiner Comment 
Correct – 1 mark  

Examiner Comment  
First point is relevant and acceptable but second isn’t – retiring early does not automatically allow 
a person to draw an early pension from the state – needs to support second part with further 
detail to gain credit.  
2 marks  

Exemplar 7
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Examiner Comment  
Taking the answer to mean ‘raising standards’, there is one reasonable point. Erecting new 
buildings would be costly but why might a government choose to do this? 
1 mark  
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Examiner Comment 
MC Question correct – 1 mark 

Examiner Comment 
MC Question correct – 1 mark 

Examiner Comment 
MC Question incorrect – 0 mark 
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Examiner Comment  
Limited knowledge and understanding of concepts, terms and issues. Simple outline – few of the 
points in indicative mark scheme explicitly established. 
2 marks (Level 1) 
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Examiner Comment 
Correct – 1 mark  

Examiner Comment 
No references to obvious points such as ageing population or keeping up with inflation. 
0 marks  

Exemplar 8
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Examiner Comment  
Touches on the idea of more school places being needed but no mention of factors such as higher 
birth rates, or migrant children needing education or changes in the leaving age 
1 mark  
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Examiner Comment 
MC Question correct – 1 mark 

 

 

 

 

Examiner Comment 
MC Question correct – 1 mark 

 

 

 

 

 

Examiner Comment 
MC Question incorrect – 0 mark 
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Examiner Comment 
Limited. The points made are simple but only one of the five points of indicative content is fully 
established.  
3 marks (Level 2) 

 

 

 

 

 

 

 

 

 

Pearson Edexcel Level 1/Level 2 GCSE (9–1) in Citizenship Studies – Exemplars  – Issue 1 48



Examiner Comment 
Incorrect – 0 mark  

Examiner Comment 
No explanation for increase in pension spending such as ‘increasing numbers of pensioners’ or to 
maintain the value of pensions by ‘compensating pensioners for inflation.’ 
0 marks  

Exemplar 9

Pearson Edexcel Level 1/Level 2 GCSE (9–1) in Citizenship Studies – Exemplars  – Issue 1 49



 

 

Examiner Comment  
Upgrading equipment is a sensible answer but very different from the points in the indicative 
mark scheme.  
1 mark  
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Examiner Comment 
MC Question incorrect – 0 mark 

 

 

 

Examiner Comment 
MC Question correct – 1 mark 

 

 

 

 

Examiner Comment 
MC Question incorrect – 0 mark 
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Examiner Comment  
Limited knowledge and understanding of concepts, terms and issues evident here – see indicative 
mark scheme for other points that needed to be made. 
1 mark (Level 1) 
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Examiner Comment 
Correct – 1 mark  

Examiner Comment  
The first part does not really work since the state pension has been paid for more than 100 years. 
The second part is relevant and correct.  
2 marks.  

Exemplar 10
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Examiner Comment  
Refers to improving standards and rising numbers of children in the system – mentions ‘skilled 
workers’ but does not clearly establish this point.  
2 marks 

 

 

 

 

 

Examiner Comment 
MC Question correct – 1 mark 
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Examiner Comment 
MC Question correct – 1 mark 

 

 

 

 

 

 

 

 

 

 

 

 

 

Examiner Comment 
MC Question incorrect – 0 mark 
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Examiner Comment  
Detailed knowledge with sustained comment. Range of good points established though could 
have been stated much more clearly.  
5 marks (Level 3) 
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Examiner Comment 
Incorrect answer. Should say “Income Tax” or “National Insurance”, preferably in a sentence. 
0 marks.  

Examiner Comment  
Gains a mark for ‘living longer’ but do not see how ‘working longer’ answers question. Second 
answer incorrect.  
1 mark 

Exemplar 11
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Examiner Comment 
Migration and higher birth rate are good points but cost of food will not be relevant for most 
schools.  
2 marks 
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Examiner Comment 
MC Question incorrect – 0 mark 

 

 

 

 

 

Examiner Comment 
MC Question incorrect – 0 mark 

 

 

 

 

 

 

Examiner Comment 
MC Question incorrect – 0 mark 
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Examiner Comment  
Simple but coherent answer, demonstrating some knowledge and understanding of concepts, 
terms and issues relevant to the question.  
4 marks (Level 2) 
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Examiner Comment 
Correct – 1 mark  

Examiner Comment 
Suggests no sensible reasons for increased expenditures on pensions by government. 
0 marks   

Exemplar 12
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Examiner Comment  
The answer mentions ‘better equipment’ and ‘latest technology’ which justifies one mark; these 
are very different points from those in the indicative mark scheme.  
1 mark  
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Examiner Comment 
MC Question correct – 1 mark 

Examiner Comment 
MC Question correct – 1 mark 

Examiner Comment 
MC Question incorrect – Students need to clearly cross out an incorrect choice of answer 
with a horizontal line. 
0 mark 
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Examiner comments 
Some knowledge and understanding demonstrated. Establishes a good set of relevant points. 
4 marks (Level 2) 
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Examiner Comments  
The point is mark-worthy. The second is too vague and colloquial –its meaning is not clear. 
1 mark 

Exemplar 13
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Examiner Comment  
Not being rehabilitated and learning about crime from other inmates are good points but the 
point about gangs is not explained clearly enough to gain a mark.  
2 marks 
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Examiner Comments 
Improved street lighting is a novel but acceptable response.  
2 marks 
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Examiner Comment  
MC question incorrect – 0 mark 

 

 

 

 

 

 

Examiner Comment  
‘Fines’ is an acceptable response, although a sentence would be preferable.  
1 mark 
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Examiner Comment  
Limited knowledge and understanding demonstrated. Establishes the anonymity point.  
2 marks (Level 1) 

 

 

 

 

 

 

 

 

 

Pearson Edexcel Level 1/Level 2 GCSE (9–1) in Citizenship Studies – Exemplars  – Issue 1 73



Examiner Comment 
In simple terms, this matches third and sixth indicative points in mark scheme. 
2 marks 

Exemplar 14

Pearson Edexcel Level 1/Level 2 GCSE (9–1) in Citizenship Studies – Exemplars  – Issue 1 74



Examiner Commentary  
The first and third points made by candidate are credible and mark-worthy; the idea that going to 
prison to hide from malign influences is less credible.  
2 marks 
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Examiner Commentary  
Makes case for more policing. 
2 marks  
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Examiner Comment  
MC question correct – 1 mark 

Examiner Comment  
Two appropriate sentences identified. 
2 marks  
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Examiner Commentary  
Some knowledge and understanding demonstrated. Emphasises the significance of anonymity but 
misses more of the other indicative points in the mark scheme.  
4 marks (Level 2) 
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Examiner Comment  
Offers two plausible reasons – second reason is not listed in indicative content but is valid and 
credited.  
2 marks 

Exemplar 15
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Examiner Comment  
Offers three reasonable points. 
3 marks  

Pearson Edexcel Level 1/Level 2 GCSE (9–1) in Citizenship Studies – Exemplars  – Issue 1 81



 

 

Examiner Comment  
Managing access to alleys in urban areas is a reasonable suggestion with simple explanation. 
2 marks 
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Examiner Comment  
MC question correct – 1 mark 

 

 

 

 

 

 

 

Examiner Comment  
Answers should ideally be in sentences – no marks for ‘custodial sentence’ which is the same as 
prison sentence. 1 mark given for ‘fine’.  
1 mark 
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Examiner Comment  
Limited knowledge and understanding. Credit can be given for the ‘anonymity’ point and for ‘not 
realising consequences’ but final point is not clear enough for credit.  
3 marks (Level 2) 
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Examiner Comment 
Neither parts of this answer are sufficiently explicit to gain a mark. 
0 marks 

Exemplar 16
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Examiner Comment 
Simple points but acceptable. 
2 marks 
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Examiner Comment  
Answer seems to be about how to treat prisoners rather than being a measure to prevent crime. 
0 marks  

Examiner Comment  
MC question correct – 1 mark 
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Examiner Comment  
‘Community service’ and ‘fine’ could have earned two marks but rehabilitation is also incorrectly 
mentioned so only 1 remaining mark available. 
1 mark 
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Examiner Comment  
Limited knowledge and understanding demonstrated. Anonymity point earns a Level 1 mark. 
1 marks (Level 1) 
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Examiner Comment  
Fear of reprisals is a valid reason but lack of evidence is no reason for failing to report a serious 
crime.  
1 mark  

Exemplar 17
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Examiner Comment  
First and third points are clear but meaning of second point is not.  
2 marks 
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Examiner Comment 
Answer mentions ‘punishing people more’ and ‘making people feel more safe in their area’ – but 
needs to be more accurate and explicit.  
1 mark 

Examiner Comment  
MC question correct – 1 mark 
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Examiner Comment  
Refers to tagging and curfew but these are usually two aspects of the same punishment, not two 
different punishments; answer should ideally be expressed in separate clear sentences, one 
alongside (1) and the other alongside (2).  
1 mark 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pearson Edexcel Level 1/Level 2 GCSE (9–1) in Citizenship Studies – Exemplars  – Issue 1 94



Pearson Edexcel Level 1/Level 2 GCSE (9–1) in Citizenship Studies – Exemplars  – Issue 1 95



Examiner Comment  
Does not address question in a coherent or explicit manner. 
2 marks  
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Examiner Comment 
The second point offered is unlikely to apply in the case of a serious crime. 
1 mark 

Exemplar 18
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Examiner Comment 
Refers to re-offending in first two points – not learning from first imprisonment and rehabilitation 
proving ineffective. There is no relationship between drug taking and reoffending.  
2 marks  
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Examiner Comment  
Indicates that many CCTV cameras may make people less likely to commit crime. 
2 marks  

Examiner Comment  
MC question correct – 1 mark 
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Examiner Comment
Candidate identifies tagging and fines though answer is not in sentences. 
2 marks.
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Examiner Comment  
Very limited knowledge and understanding of concepts, terms and issues – does not closely match 
indicative points.  
2 marks (Level 1) 
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Examiner Comment  
MC question correct – 1 mark 

Examiner Comment 
MC question incorrect – 0 mark 

Exemplar 19
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Examiner Comment  
Too insubstantial to be worth a mark. 
0 marks 
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Examiner Comment  
Some analysis evident but evaluation lacks depth or breadth. Describes some points from the two 
passages but evaluation not fully substantiated.  
7 marks (Level 3) 
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Examiner comment  
Lacks depth and breath. Little evident understanding of local government services or why national 
government may feel a need to make cuts.  
5 marks (Level 2) 
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Examiner Comment  
MC question incorrect – 1 mark 

Examiner Comment 
MC question incorrect – 0 mark 

Exemplar 20
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Examiner Comment  
One says it is badly worded, the other wants more explanation of benefits – not the same. 
0 marks   
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Examiner Comment  
Comments on both arguments and mentions writer’s names in full but judgements are not fully 
substantiated.  
7 marks (Level 3) 
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Examiner Comments 
Lacks depth and breadth. Limited awareness of local services which may be cut or why 
government is interested in making cuts.  
6 marks (Level 2) 
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Examiner Comment  
MC question incorrect – 0 marks 

Examiner Comment 
MC question correct – 1 mark 

Exemplar 21
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Examiner Comment 
Simple, generalised, superficial – some analysis but shows little understanding of local council 
duties and spending and gets nowhere near to any of the indicative points. Limited substantiation.  
5 marks – Level 2  
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Examiner Comment  
MC correct – 1 mark 

Examiner Comment 
MC question correct – 1 mark 

Exemplar 22
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Examiner Comment  
Incoherent answer.  
0 marks  
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Examiner Comment 
Relevant and coherent. This candidate reviews both pieces, ultimately coming down in support of 
Huppert but candidates should not refer to writers by first names. 
7 marks (Level 3) 

 

 

 

 

 

Pearson Edexcel Level 1/Level 2 GCSE (9–1) in Citizenship Studies – Exemplars  – Issue 1 129



 

Pearson Edexcel Level 1/Level 2 GCSE (9–1) in Citizenship Studies – Exemplars  – Issue 1 130



 

 

 

Pearson Edexcel Level 1/Level 2 GCSE (9–1) in Citizenship Studies – Exemplars  – Issue 1 131



 

 

 

Pearson Edexcel Level 1/Level 2 GCSE (9–1) in Citizenship Studies – Exemplars  – Issue 1 132



 

Examiner Comment  
Relevant though limited. Makes a variety of simple points but touches on few of the ideas in the 
indicative mark scheme.  
8 marks (level 3) 
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Examiner Comment  
MC question incorrect – 0 marks 

Examiner Comment 
MC question correct – 1 mark 

Exemplar 23
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Examiner Comment  
The answer is not a reflection of what both writers agree about.  
0 marks   
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Examiner Comments 
Some analysis here. Superficial treatment of both opinions – fails to develop points such as those 
in indicative mark scheme.  
5 marks (Level 2) 
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Examiner Comment  
Generally relevant but lacks depth and breadth. Makes interesting points but apparently has little 
idea of the relationship between local and central government spending and the needs of the 
economy.  
5 marks (Level 2) 
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Examiner Comment  
MC question correct – 1 mark 

Examiner Comment 
MC question correct – 1 mark 

Exemplar 24
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Examiner Comment  
Cash thinks HRA needs to be re-written and Huppert wants the benefits to be clearly stated but 
these are not the same points – they do not agree on these points.  
0 marks  
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Examiner Comment 
Some analysis evident but evaluation lacks depth or breadth. Seems to believe ‘Julian’ is a female 
name. Referring to the writers by first names is not a good idea. However, the answer does 
highlight key differences and does offer a simple preference.  
8 marks (Level 3) 
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Examiner Commentary  
Lacks depth and breadth. There is no sense here of either why national government may favour 
cuts or what services are provided by local authorities.  
6 marks (Level 2) 
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