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Introduction

Section A

The most frequent issue on this paper arose for candidates whose choice of action was not
related to Citizenship. These candidates found this, and many of the Section A questions,
very challenging, because their own experiences of taking action were more suitable for
PSHE than Citizenship, or were not related to taking action. Examples of such unsuitable
actions included more litter bins in school, the housing crisis, corrupt leaders, boosting body
confidence and book censorship.

A further issue arose for candidates when answering Section A questions where the action
chosen was unlikely to be able to achieve a benefit or change for a particular community or
wider society. Candidates with actions such as this found it difficult to analyse and evaluate if
their aims had been met or partially met, or, in some cases, what their aims were.

Despite the advice given in the previous examiners’ reports, there were still examples of such
actions included, such as vague references to learning about police brutality, health and
safety at work, ‘should the UK have harsher punishments?, and simplistic statements such as
‘finding out’ about an issue - where no evidence of taking action could be demonstrated.

The following guidance should be considered by centres when planning how to manage the
Citizenship action with their candidates.

Remember that the six stages of the action outlined in Theme E can all be the basis of
qguestions on Paper 2 Section A. The choice of action must enable all or any of the stages to
be exemplified and evaluated in the context of their activity by candidates in the
examination.

Rather than large generic topics where the chance of achieving success is, at best, remote, it
would be better for candidates to work on objectives that do have a better prospect of being
successful, as long as they do also link clearly to themes, as the specification requires.
Choosing a specific aim or goal that candidates have a reasonable chance of achieving is
important, because there has to be a realistic basis for assessing the success of the
Citizenship action in terms of outcome achieved.

Centres should consider carefully the points in the specification and the Getting Started
booklet, particularly in relation to Theme E. Probably it would be best for candidates not to
commence their action until they have gained sufficient understanding of the themes, so as
to be able to identify meaningful links between the specification themes (eg diversity,
democracy, power, justice, accountability, equality, participation) and the action.
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Whether candidates take the awareness-raising/opinion-changing route or the
social/community activity pathway, the goal must be defined, realistically achievable, and, in
some way, measurable. It is also essential that the links to themes and citizenship concepts
should be explicit and at the heart of the chosen project.

Chosen candidate actions require a specific goal and participants need to be able to
demonstrate that they have achieved it (or not). If the goal was only partially achieved,
candidates will need to be able to explain why this was the case; this must link back to
chosen specification themes.

Although the specification makes it clear that candidates will be not penalised if an action did
not go to plan, this would not necessarily excuse an unsuccessful activity that was poorly
conceived and ill-matched to resources available, such as commitment, time, funding, skills
or expertise.

As long as specification themes are clearly and explicitly linked to the action, the focus could
be within the school - perhaps relating to themes of democracy and participation: uniform,
sports offered, timetable, homework patterns, menus offered, charitable projects
undertaken.

Alternatively, the target could be within the community. These could include identifying
problems, publicising them and trying to get local councils or other bodies or voluntary
organisations to remedy them: road safety/pedestrian crossings, leisure facilities/opening
times, times/routes of local bus services/location of bus stops, openness of council meetings
to the public, locations of local courts, opening times and services of police stations or other
public bodies, issues involving the elderly, safety issues such as installing sprinklers in blocks
of flats. Seeking to engage with local media or to persuade a local council or individual
councillors to support a cause could all be part of an excellent plan.

If the action chosen by candidates seeks to change opinions or to undertake an awareness-
raising action over bigger issues such as types of government or punishment or human
practices or activities in different parts of the world, they will need to establish a clear
baseline of how much their audience knew or what they believed at the start and end of the
action. Much realism will required in stating the goal in terms that can be measured, tested
and evidenced with confidence.

The easiest way to be sure a possible action meets all the requirements is to test it against
these six questions and to be confident that the answer to all the questions is an
unmistakeable YES. Even if there is a single NO, it would be best to amend the proposed
action and eliminate the NO.
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The six questions are:

Does the proposed action have a clear goal (whether in terms of awareness-raising or
social/community action)?

Is the topic listed in one of the four themes on the specification or very closely related to
such a theme?

Is the proposed action likely to make an impact or difference locally, nationally or globally?
Does the team have sufficient time or other resources to carry out such an action?

Will the proposed topic link closely to the concepts and terms which apply to the theme on
which the proposed action will be based?

Will it be possible to measure in a precise and reliable way how successful or unsuccessful
the action has been in terms of achieving its goal?

Centres may find it helpful to access the Citizenship Action Guidance on the Pearson website.
This can be found in Teaching and Learning Materials>Guide>GCSE Citizenship Studies:
Guide to Citizenship Action.
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Question 1 (a)

This question asked candidates to demonstrate their knowledge and understanding of how
their choice of citizenship action directly related to their Citizenship studies.

Many candidates were able to identify from which topic or area of the specification they had
drawn their action, with development of what the action involved that was linked to this area.

However, a significant minority of candidates simply stated what their action was about, or
stated what the topic studied was. This meant that they were unable to access full marks,
because they had not explained the link between their action and their studies of Citizenship.

It would benefit candidates greatly if centres ensured that the actions candidates choose
were drawn directly from Themes A-D of the specification. Then they will be able fully to
address the Section A questions with appropriate knowledge and understanding.

Too many candidates are still planning actions that have no link to Citizenship Studies, and so
are disadvantaged when it comes to answering Section A questions.
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Question 1 (b)

This question required candidates to explain the importance of using both types of sources
in the planning stages of taking action. The reasons they identified needed to relate to
primary sources and secondary sources, with some development, to access the 2 marks
available for each reason given.

Unfortunately, candidates tended to discuss the use of sources in a general way, rather than
being able to discuss the use of primary sources and the use of secondary sources. Often,
they were unable to access full marks on this question.

A significant minority was only able to give generic responses such as “to get more accurate
information” or “to get a wider range of views” without linking these directly either to primary
or secondary sources, so limiting the marks they could gain.

The best responses were able to refer to the different advantages/positives gained from
using both types of source when planning the action. These included hearing first-hand
opinions from those affected by the issue chosen from primary surveys, whilst secondary
sources can demonstrate the views of the people in power on the chosen issue. This helped
candidates decide whether or not their action was one that was needed.
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(b) Explain two reasons why it is important to research both primary and secondary
sources when planning your citizenship action.
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i( ResultsPlus
Examiner Comments

Point 1 fits BP3 and Point 2 fits BP6, but the points made are generic
regarding primary and secondary research, rather than demonstrating
an understanding of the different types of research.

This does not have enough development to merit full marks.

Marks are given for identifying points, without development.

Total: 2 marks
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(b) Explain two reasons why it is important to research both primary and secondary
sources when planning your citizenship action.

(4)
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Examiner Comments

This response is included to demonstrate the difference between a
generic response and one that is targeted clearly at the question.

This response makes two distinct points about the importance of using

both primary and secondary sources, with some development, and so
merits full marks.

Total: 4 marks
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Question 1 (¢)

The majority of candidates were able to identify a reason why negotiation is important. Many
responses added development to their answer - often in the form of an example from their
experiences of taking action - so being able to access both marks available.

Only a minority of candidates did not understand what was meant by negotiation. Centres
are reminded that candidates should be familiar with the full range of key concepts identified
in Theme E, so that they are well-prepared for the Section A questions.
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Question 1 (d)

Candidates were able to identify how differing viewpoints affected their action. However,
there was a number who did not read the question carefully. Consequently, those candidates
did not link their answer to how those differing viewpoints affected the methods they used
and limited their marks.

Successful responses identified an issue - most commonly that different views about the
choice of topic/goal/method within the team led to conflict - and how this then
changed/affected/impacted their methods eg by having to decide to vote on something, or
having to add/remove/compromise on the methods they wanted to use. Two different
reasons with development were required to access full marks.

(d) Explain tweo ways in which considering different viewpoints affected the methods
that you used for your citizenship action.
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Exa miner Comments

This response makes two clear points related to different viewpoints
and links this directly to the method used.

Point 1 fits BP1 (considering charities that...) with development (which
we used to raise awareness). 2 marks.

Point 2 identifies BP5 (considered teenagers’ points of view) with
development (allowed us to make better suited questions). 2 marks

Total: 4 marks
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(d) Explain two ways in which considering different viewpoints affected the methods
that you used for your citizenship action.
(4)
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Examiner Comments

This response is included to demonstrate a typical mistake by
candidates.

Point 1 fits BP3 with development. 2 marks.

Point 2 is not clearly related to methods, so is not credited. Responses
with no clear links made between differing viewpoints and the
methods used, gain no marks.

Total: 2 marks
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Question 1 (e)

The essay question gave candidates a premise that they must discuss.

This was an evaluation question, where candidates needed to draw on their own experiences
of taking action. To access the highest level, they had to give a balanced answer, with points
for and against the premise in the question, and come to a reasoned conclusion.

One-sided responses were limited to Level 2, and a significant number of candidates made
this mistake.

The most common mistake, however, was candidates who had obviously learned a prepared
response about problems they had encountered and recited that back in the exam. That was
not the focus of this question. Candidates should be reminded that they need to address the
question set in the exam, to access the full range of marks.

Centres are also reminded that generic responses, with no explicit references to the
candidate’s own experiences of taking action, will only achieve low marks, because they have
not met the criteria for this question.

Successful responses were able to discuss how important it was to consider during the
planning process, any problems that they might face whilst preparing to take action. Also
they considered why it was important to plan for how to avoid/address those problems, if
they occurred.

Such responses had examples from their own experiences. They were able to offer another
point of view about why this was not the most important factor, or why other factors were
more important, such as good teamwork or good communication.

The strongest responses were able to cite examples from their own experiences throughout
the response, coming to a reasoned conclusion based on their own experiences.
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(e) ‘Identifying potential problems and planning ways to avoid them is the key to
carrying out an effective citizenship action! A I &)

How far do you agree with this view? - tekmquon
You must base your answer on your experience of your own citizenship action.

Give reasons for your opinion, showing that you have considered another point
of view.

(12)
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ﬂ ResultsPlus
Examiner Comments

The candidate discusses problems their group faced in a general way,
rather than focussing on identifying potential problems and planning
ways to avoid them.

It shows only some knowledge, rather than detailed knowledge.

This is also a one-sided response, with no other points of view
considered.

Total: 6 marks

Level 2
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(e) ‘Identifying potential problems and pIannlng ways to avoid them is the key to
carrying out an effective citizenship action!

How far do you agree with this view?
You must base your answer on your experience of your own citizenship action.

Give reasons for your opinion, showing that you have considered another point

of view,
(12)
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/--.'. Examiner Comments

The candidate addresses the question throughout, with detailed
knowledge and evidence from their own experiences of taking action,
ending with a conclusion.

This does not quite reach the top of the level because the range of
points made lacks breadth, especially on "disagree".

The conclusion is summative rather than a well-substantiated
judgment.

Total: 10 marks

Level 3
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Question 2 (a)

This question was well-answered by the majority of candidates.

Reasons to support a campaign could be drawn from the source or candidates’ own
knowledge, or a mixture of the two. Where candidates may have been less successful in
accessing full marks was usually as a result of a lack of development.

Centres are reminded that “explain” questions require more than a simple statement to
access the full range of marks. For example, a response such as “people may choose to
support a campaign that helps vulnerable people” would be suitable for a question that has
the command word name/give/identify one reason.

For an “explain” question, this answer would need development such as “because they may
not have opportunities/the ability to participate because of their vulnerability [naming
whatever the issue is]” as the development.
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Question 2 (b)

This question directed candidates to draw their answer directly from the source material,
which the majority were able to do.

A minority, however, had not read the question carefully and so gave answers related to
financial donations. This was excluded by the question and so gained no credit.

Candidates should be reminded to check the question carefully for any excluding points:
“other than” always means do not include whatever factor or feature is then referenced, and
must not be included in their response.
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Question 2 (¢)

Candidates were given a viewpoint in this question and asked to explain why it may have
been mistaken, using the source material.

A minority of candidates chose to write about why the view was accurate, instead. Again, this
highlights the need to remind candidates always to read the question carefully and avoid
assuming the question will always ask for the same thing.

A surprising number of candidates chose to challenge the question by arguing that a single
viewpoint is always mistaken because it is just one person’s opinion. Centres should
discourage candidates from answering the question like this and remind them that they are
only required to use the source material in Q02(c) to demonstrate why the view is
accurate/correct/wrong/mistaken. Using the correct exam technique is crucial, here, to gain
any credit.
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Question 2 (d)
This question required candidates to give a reasoned response.

A significant number of candidates are still limiting their mark by choosing to answer in
simple bullet points. Centres should actively discourage this. It is unlikely that such an
approach will move beyond the bottom of Level 2 due to the lack of a developed comment
about the issue specified in the question.

Strong responses to the question identified a reason why a campaign might find it difficult
fully to achieve its goals. These were usually related to:

not being able to raise sufficient funds
lack of supporters

lack of interest in the media

lack of people in power on this issue

Such responses would then add some development to the point, for example, why not being
able to raise sufficient funds was a problem, often adding exemplification from their own
experiences of taking action, or from case studies they have discussed in class.
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(d) Explain why some campaigns find it difficult to fully achieve their goals.
- (6)
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Examiner Comments

Two developed points are made on lack of awareness and lack of
funding.

There should be some evidence offered, to reach the top of Level 3.

Total: 5 marks

Level 3
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Question 6

This question was poorly-answered.

Trade unions are indicated clearly as an area of study on Theme D, Sections 1 and 2 of the
specification.

Questions have been set on this topic on previous papers, yet a significant number of
candidates was unable to name a trade union or give any response broader than “a teachers’
trade union” or “the union for nurses”. This was disappointing to see and resulted in a large
number of responses where no marks could be given.

GCSE Citizenship Studies 1CS0 02 26



Question 7

Mediation is a key concept in Theme D of the specification. Centres are reminded that
candidates need to be familiar with each key concept.

A number of candidates confused mediation in international conflict with mediation in the
civil courts, and so gained no credit.

It was also disappointing to see that many candidates did not understand that mediation is
carried out using a third/neutral party. Instead, they stated that mediation was when two
countries in conflict sat down to discuss how to resolve the conflict. This limited
understanding prevented a significant number from being able to access full marks on the
question.
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Question 8

The majority of candidates were able to identify two roles of charities, most commonly
related to fundraising or raising awareness.

However, as with other “explain” questions on the paper, many candidates did not add any
development to the roles identified and so could not access that second mark. Simply
naming a charity is not sufficient to count as development - an explanation requires more
than this.
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Question 9

As with Q02(d), this six-mark question required candidates to give a reasoned response - this
time, in relation to the two named organisations in the question, NATO and the
Commonwealth.

Whilst there is no requirement to give equal balance in the response to the organisations,
candidates will not be able to progress beyond Level 2 if they only discuss one organisation.
Centres should ensure that candidates are aware of this, because a significant number only
identified points related to NATO.

There was a general lack of detailed knowledge in relation to the Commonwealth in this
examination series. Such points that were offered were often very vague or simply incorrect,
often citing points related to mutual security and defence. Centres are reminded that
candidates need to be prepared to write fully about each of the named organisations in the
specification.
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9 Explain the commitments that NATO and the Commonwealth expect the UK to fulfil
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/---t Examiner Comments

This is a detailed response, with a range of developed points about
each organisation.

However, there are some inaccuracies that mean this does not reach
the top of the level, eg having to support the Commonwealth if it is
attacked.

Total: 5 marks

Level 3
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Question 10

This question required candidates to give a balanced response, therefore arguments for and
against the premise in the question were needed.

It was notable this year that many candidates chose to only attempt to address one side of

the question, despite the explicit signposting in the wording of the question. This then limited
the maximum mark available to Level 2.

It was also notable that there was a lack of evidence offered by candidates. In order to reach
Level 4, evidence was required to fulfil the requirement of ‘breadth and depth'.
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10 ‘Pressure group campaigns are the most effective way to resolve a national issue:

Write reasoned arguments to support and oppose this statement.
(10)
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ResultsPlus
Examiner Comments
A range of arguments is presented, with some reasoning.

However, there are only arguments against the question, so this
cannot leave Level 2 because it is one-sided.

Total: 5 marks

Level 2
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10 'Pressure group campaigns are the most effective way to resolve a national issue!

Write reasoned arguments to support and oppose this statement.
(10)
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<2_Z ResultsPlus
Examiner Comments

There is a range of developed arguments, with evidence on both sides.
However, there are some errors eg the Amnesty International example,
which keeps this at the bottom of Level 4.

Total: 9 marks

Level 4
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Question 11

This question also required candidates to give a balanced response. This time, the response
needed to be structured as an extended answer, with an introduction and a reasoned
conclusion, coming to a final judgement.

Many candidates were well prepared for the structure of this question but did not leave
themselves sufficient time to complete a full response. Centres may find it useful to have
candidates answer such questions in timed conditions, regularly, to help ensure they are able
to complete the full examination paper.

Centres are also reminded to direct candidates to answer the premise in the question. Here,
a number of candidates chose to write about the topic in general, rather than address the
qguestion. This meant they lost valuable marks for giving a generic response about the role of
the media, rather than discussing how the media can act as a check on government power.

Most candidates who did address the question directly, were well-versed in the role the
media can play on checking government power. There were some very interesting arguments
made about how the effectiveness of this check may depend on whether people live in a
democracy or a dictatorship.

However, there were often very wide gaps in the knowledge candidates demonstrated in
relation to the Constitution. Only a minority of candidates was able to raise arguments
related to other methods of checking on the government that may be more effective than
the media. A significant number simply ignored this stimulus point altogether.
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11 ‘The media are the most effective check on government power.
How far do you agree with this view?

Give reasons for your opinion, showing that you have considered other points of view.
(15)

' N
In your answer, you could consider:

« the role of the media and a free press
« the Constitution
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ﬂ ResultsPlus
Examiner Comments

Points are given on both sides of the argument with some brief
reasoning and one example.

This response lacks range and depth, however, so stays in the middle
of the level.

Total: 6 marks

Level 2
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11 ‘The media are the most effective check on government power! — M ol ?
"h\
How far do you agree with this view? Uﬂg?OSiHOh ; &) oy

Give reasons for your opinion, showing that you have considered other points of view.
(15)
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+ the role of the media and a free press -
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Y / ResultsPlus
/--.‘: Examiner Comments

This is a top Level 3 response.

There is a number of well-reasoned arguments and good evidence, but
the second half of the essay is more focussed on the evidence given.

It has fewer developed and reasoned arguments (from social media
onwards) and therefore stays in Level 3.

Total: 11 marks

Level 3
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11 ‘The media are the most effective check on government power.
How far do you agree with this view?

Give reasons for your opinion, showing that you have considered other points of view.

(15)
4 : h
In your answer, you could consider:
- the role of the media and a free press
« the Constitution
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ResultsPlus

Examiner Comments

This is a well-reasoned and developed response, with good use of a
range of evidence and a clear overall judgement.

The conclusion is summative rather than evaluative, which is why this
is not quite full marks.

Total: 14 marks

Level 4
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Paper Summary

Based on their performance in this paper, centres are offered the following advice:

Candidates need to be able to refer explicitly to their own experiences of taking action
throughout Section A

Candidates should be reminded to link their responses in Section A to their own action, to
avoid losing marks for generic responses

The extended response in Section A should be structured around candidates’ own
experiences of taking action

The Section B source will be based on an example of campaigning - candidates will be
expected to apply their own knowledge and understanding of the issues related to taking
action to the questions in this section, rather than being expected to know about the
particular campaign in the source

The 4-mark questions require development or exemplification to reach full marks

The 6-mark questions require more than simply identifying points - development is
necessary to progress through the levels

Candidates need to be able to explain the roles and functions of all the international
organisations named in Theme D and should be prepared to discuss them individually in
Q09 in particular, because this will always be based on two of those named international
organisations

Candidates are not required to come to a reasoned conclusion in Q10

Progression through the levels on Q11 will be dependent on the attempts to offer a
balanced answer, the reasoning given, the degree of evidence included and the strength of
the conclusion reached
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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