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Introduction
As in previous years, there was a wide range of responses in terms of both quantity and
quality. More able candidates were able to express arguments clearly and meaningfully,
backed by evidence and examples and conveying different points of view. As always, those
candidates gaining fewer marks expressed mostly opinion along the lines of ‘some people
think this but other people think that’, without much substance and often using many words
to express very little.
Several senior examiners commented that quality appeared to have improved, one
saying ‘this was, without a doubt, the best collection of essays I have come across. Most
pupils argued both points of view and many had some well thought and well-constructed
arguments’.
Certainly, most candidates seemed to choose wisely when it came to their essay, with many
showing they are very aware of some important present-day issues.
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Question 1 (a)
This question was answered well and many candidates scored full marks. Some
misinterpreted the question, stating as their answer that ‘ethnic candidates faced
discrimination’ (which was the finding of the survey, rather than the aim of the study, which
was to find out IF discrimination is an issue).

Question 1 (b) (ii)
The most able candidates were able to identify the very specific reason provided by the
Source, namely that fewer jobs were given to non-white candidates, even when they had
better qualifications (credit was also given to those who omitted to mention qualifications).

Examiner Comments

This is a good answer that used the strongest evidence from the
Source and scored the 1 available mark.

Question 1 (c)
Most candidates were able to state different types of discrimination, the majority identifying
race and gender as two areas for concern.
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Question 1 (d)
Most candidates provided an answer devoted to the suffragettes (which was apposite, given
that the examination date coincided with the centenary month of the movement). A small
minority correctly identified 16-18 year olds and a very small number mentioned prisoners.
Interestingly, little mention was made of the nineteenth century movement for universal
suffrage. A minority did not read, or misunderstood the focus of the question, which was
the right to vote in the UK. This meant that there were two possible routes ‘off the rails’ for
inattentive candidates: either they talked about protests not linked to voting (and talked
instead about the actions of Greenpeace, students on university fees demonstrations or
teachers marching for pension protection) or talked about non-UK-based voting protests
(such as Apartheid-era South Africa). Credit was given for a valid protest method, even if
the group was wrongly identified, but ‘peaceful’ protest or ‘demonstration’ were not credited
as answers because neither response actually contains a recognisable method.

Examiner Comments

This response scored two marks. A specific protest method is
provided here and not just the re-stating of 'public protest'.
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Question 1 (e)
The format of this question was less familiar than others used on the paper. However, many
able candidates proceeded to gain 3 or the full 4 marks because they read the instruction
carefully, had knowledge of the topic (as they should do) and could express themselves
clearly. Having identified two ways in which immigration had changed cultures or
communities in the UK (with the Source providing some support), they went on to develop
and explain their answers, often using good knowledge of areas outside of London (which
the Source showed). Less able candidates found some difficulty in moving beyond the
Source material and were often vague in their references to diversity and multiculturalism.
It was perhaps difficult for some to differentiate between cultural and economic aspects
of change in the UK, although, probably due to the prompting of the Source, far fewer
candidates than might have been expected offered purely economic answers relating to jobs
and the economy (and more suited to a geography or economics exam).

Examiner Comments

This response scored 4 marks. The answer both identifies and
explains two cultural changes.

Question 2 (c)
Most candidates could offer two sensible suggestions related to recidivism, such as the
‘institutionalisation’ of convicts, or the way in which young offenders may learn ‘tricks of
the trade’ from older inmates. The best answers picked up on the phrase ‘more likely’ in the
question and did not just assert that released convicts go back to ‘their old ways’. Instead,
they picked up on reasons why there would be even more frequent offending than before.
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Question 2 (d)
It was encouraging to see many candidates making sensible sociological suggestions, such
as spending money to counsel, rehabilitate, develop skills and develop youth activities as
ways of helping criminals to reform their ways and make a contribution to society. Those
that paid insufficient attention to the questions lost marks. Draconian solutions such as the
death penalty would not reduce the prison population unless even shoplifters were deterred.
Also, the question was asking candidates to consider capital-intensive methods, and to
hypothesise a transferral of the entire prison budget to parallel areas of social reform.

Examiner Comments

This response scored 0 marks. The candidate has not read the
question correctly. We are looking for ways to divert funding
from prison in ways that might benefit the majority of prisoners.

Examiner Comments

This is a thoughtful and measured suggestion. The
response scored two marks.
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Question 2 (e)
Most candidates were able to state two sensible reasons why people do not report crime.
Popular answers involved people being scared, embarrassed or not wanting to involve family
and friends. Some interesting answers considered the suspicion with which informers might
be treated by the police in criminalised neighbourhoods. Some candidates misinterpreted
the question as relating to crimes being reported in the media, but clear answers in this vein
were duly credited.

Examiner Comments

Two sensible suggestions are made for 2 marks.

Question 2 (f) (i)
Most candidates were able to use the Source to answer this question. Some wrongly chose
'facebook' as their answer.

Question 2 (f) (ii)
Most candidates were able to identify the correct answer.

Question 2 (g)
Most candidates had no problem finding the evidence in the Source (1 million followers).

Question 2 (h) (i)
Most candidates were able to offer an explanation, such as the need for a fair trial.

Question 2 (h) (ii)
A small minority of candidates thought that Joey Barton was on trial, but the vast majority
could offer a correct answer.
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Question 3 (a)
This was answered well, with most using the Source correctly and identifying the task as
sadly being too time consuming.

Question 3 (b)
Many answers to this question were unsuccessful. As ever, there is significant confusion
between global warming and ozone depletion (the two are unrelated). Very few correctly
identified carbon dioxide as the measure in question and could therefore offer a standard
definition of ‘carbon footprint’. There were many vague references to carbon emissions,
as opposed to (correctly) carbon dioxide emissions. Again, careful reading of the question
was important because it was also related to the Source (and not an individual’s carbon
footprint). A minority of candidates were able to write clearly, accurately and meaningfully
about the carbon footprint concept.

Examiner Comments

This response scored two marks. The meaning of 'carbon' is
grasped and the answer relates to the term's use in the Source,
as requested.

Examiner Comments

This response scored 0 marks. The meaning of 'carbon' is not
grasped here and the answer in un-related to the way the term
is used in the Source.
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Question 3 (c)
The very best responses looked at how supermarkets would specifically address their own
carbon footprints, rather than harangue their customers to do more (although this was
also credited and as a result the question was largely answered well by the majority of
candidates at all levels). Very few unspecific answers like ‘posters’ were put forward and
the majority of candidates showed good knowledge and awareness of specific actions such
as low emission fuels, reduced packaging and plastic bags. Some even referred to the use
of low emissions delivery vehicles. It was also encouraging to see the number of answers
referring to sourcing more produce locally.

Examiner Comments

This response scored 0 marks. Neither of these answers
provides a suitable response to the question. These are generic
actions that do not relate to the context of the question.

Examiner Comments

This response scored 2 marks. The answer includes two wellfocused suggestions that clearly relate to the company's own
self-management.

Question 3 (d) (i)
Most candidates answered this question well and stated that it ‘cost too much’.
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Question 3 (d) (ii)
This question required candidates to use their own knowledge in order to state why
cutbacks in spending are taking place in the UK currently. The general economic difficulties
(or recession) needed to be referenced. Some candidates merely asserted that the
government was spending money on ‘more important things’ without articulating what was
judged to be more important such as health, education or overseas aid, which has been
ring-fenced by the Coalition government.

Examiner Comments

This response scored 1 mark. The answer shows a good
understanding of modern Britain, the focus of the Citizenship
specification.

Question 3 (e) (i)
Some candidates seem to know very little of the role of the UK in the Commonwealth. Most
answers worthy of marks focussed on historical aspects or mentioned the Queen as Head
of the Commonwealth. Some candidates thought that the UK led the Commonwealth, while
a small minority clearly had no idea and either gave no answer or guessed at something to
do with wealth. Very few answers referred to the Commonwealth’s objectives and purposes
and/or the UK’s role in meeting them. Large numbers stated that the UK is a ‘rich country’
without showing how this would give a clear ‘role’ in the Commonwealth (e.g. through
foreign aid).

Examiner Comments

This response scored two marks. Both comments scored a
mark and demonstrate knowledge of the Commonwealth.
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Question 3 (e) (ii)
Some good knowledge and understanding of the role of the UK in the EU was shown. Most
answers focussed on trading relationships, the role of the EU in helping out the UK in
times of economic crisis (although answers were often expressed clumsily), the benefits to
business of cheap migrant workers, and the ease with which Brits can go on holiday. Some
answers referred to the role of the EU in keeping peace in Europe (reflecting its origins).
Perhaps surprisingly, very few answers referred to any issues raised recently about what
might happen if the UK were not to be part of the EU. Some answers were vague in their
references just trade or help without any specifics, and so were awarded no marks. Some
candidates think that the EU has something to do with upholding human rights, suggesting
a confusion with the roles of international courts in a wider Europe.

Examiner Comments

This response scored 0 marks. The response shows a lack of
knowledge of any aspect of EU membership (which candidates
do need to be familiar with, even if they personally disagree
with Britain's membership).

Examiner Comments

This response scored two marks. Two appropriate and
logical reasons are provided.
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Question 3 (f)
Most identified the UN or NATO, quite correctly.

Question 4
Some good arguments were made about where ‘blame’ lies and it was pleasing to see quite
a few answers that took the view that some people, through no fault of their own, may suffer
medical conditions that make it hard for them to maintain a healthy lifestyle, such as those
confined to wheelchairs who may struggle to exercise. Where, they asked, would a line need
to be drawn beyond ‘deserving’ and ‘non-deserving’ cases for treatment? This was excellent to
see. Lower ability candidates often showed a tendency to ‘blame’ groups such as smokers and
drinkers for their health issues and struggled to give a balanced response here.
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Examiner Comments

This response scored 11 marks. These three paragraphs are
taken from a Level 4 answer. The work is well-structured
and relates well to Citizenship concepts such as rights and
responsibilities. The argument is nuanced and thoughtful.
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Question 5
This question offered candidates a variety of approaches in answering. They could focus
on whether the level of organisation of citizens was the key to success; or whether
governments listen to civil society protests, irrespective of their organisation. There were
other approaches too. Higher-scoring candidates referred to more recent events such as the
Arab Spring and on-going situations in countries like Syria and North Korea. However, even
at this level there was awareness of relatively few protest methods (answers predominantly
focused on ‘peaceful protest’, ‘marches’ or ‘rioting’). Very few identified social media/
networking as a valid form of protest or ‘being heard’, although this is of major importance
in Brazil, Indonesia, China, to name just a few.

Examiner Comments

This response scored 9 marks. These two paragraphs are taken from
a Level 3 answer that, while thin on facts elsewhere, showed good
knowledge of the procedures that need to be followed in a Citizenship
essay. The answer is formally presented and structured well.
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Question 6
As in recent years, the ‘global citizenship’ question produced answers of polarised quality.
The highest level answers again showed excellent knowledge and understanding of a wide
range of global issues, from conflict to mineral rights, and were able to structure some
sophisticated, balanced and empathetic writing. Overall, the range of arguments used about
the prevalence of poverty in certain regions was heartening, with only very weak answers at
the other end of the spectrum (and there were still some) blaming poverty on ‘the climate’.
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Examiner Comments

This very successful essay scored 12 marks.
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Paper Summary
Based on their performance on this paper, candidates are offered the following advice:
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•

The best essays offer the reader a blend of citizenship knowledge, procedural knowledge
(how to argue and counter-argue) and current affairs. This is a good balance to strike
when candidates practice writing essays prior to the examination

•

The UK’s involvement with other international organisations often needs to be covered
in more depth; some candidates had not covered the Commonwealth or EU in enough
depth to answer Question 3 successfully

•

The UN is another international organisation that ought to be looked at. Its importance
for the UK and the UK's role within the UN should both be explored (in line with this
year's questions on the EU and Commonwealth)

•

A few candidate groups scored low marks on the illegal discrimination question, making
this is an area for them to concentrate on

•

Given that there is such a strong focus on individual and civil society action in this
course, candidates should focus on improving the quality of their answers to actionbased questions. Single word answers such as 'poster' and 'advert' can be improved on

•

Greater attention can still be paid to command words. Reviewing this year's 1(e) would
be a useful exercise, concentrating on the command words 'identify' and 'explain'.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:
http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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