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Introduction

Entries for the paper continue to rise with over 70,000 students sitting this examination. The
consistency of the paper structure and a standard approach to assessment clearly appeals to
centres, allowing them to prepare candidates for the demands of the paper. This was again
evident this year with the writing structures and exam technique shown by candidates
demonstrating that centres have used the feedback provided in previous examiner reports to
good effect.

This report gives feedback on Paper 1 (1BS0_01) 'Investigating small business'. It should be used
by centres as a critical document to enhance both teacher and student understanding of the core
skills that are under test in each type of question. It should be used as a vital part of exam
preparation as it shows the approach taken by candidates in answering each style of question
used within the examination. Please do ensure it continues to be used in the classroom, since the
purpose of this report is that it should not be hidden away for the exclusive use of teachers.

Each question will have at least two worked exemplars which will highlight common mistakes and
provide examples of high-scoring performance. Where appropriate, | have included 'Examiner
Tips' on how candidate performance could be improved in future years.

The source material for sections B and C were once again in a separate booklet. This benefitted
candidates as there was no need to flick backwards and forwards to access the source material
and therefore should have made it easier to select information from the source material when
applying knowledge in their answers.

One additional point to make with the paper this year was that although centres are preparing
candidates well in how to structure answers in response to command words, there did appear to
be a growing issue with specific elements of candidate knowledge. Therefore, questions that
required more than generic understanding of business were not answered very well.
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Question 1(c)

QO01c was the first 'explain' question of the paper with the expectation that candidates would
explain how e-commerce could lead to increased sales for a small business. This required the
identification of a way and then two linked strands of development to say how this could lead to
increased sales.

This question was answered well by the majority of candidates with the most common answers
being linked to an access to a wider market and increased convenience for customers. Despite
this being a question aimed at easing candidates into the paper and focusing on an accessible
part of the specification, there were a couple of common issues. Firstly, some candidates
explained that e-commerce was a promotional tool rather than a sales platform, which was not
accepted. Secondly, many candidates lost out on the third mark by simply repeating the question
as one of their development points. The term 'lead to increased sales' is written in the question,
so to gain the third mark the candidate was required to include a development point that did not
simply repeat this wording.

(c) Explain one way e-commerce could lead to increased sales for a small business.
(3)
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/ ResultsPlus

\’(/‘--'. Examiner Comments

This response identifies a way that e-commerce helps to increase sales by saying 'reach a
larger audience'. It then goes on to provide two development points explaining how this
happens - 'allows customers to order at any time' and 'receive more orders/increasing
revenue'. Note that the final development point would not have been awarded if the
candidate had simply said 'increasing the business sales'. The reference to more orders and
revenue elevate the final sentence and allowed three marks to be awarded.
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(c) Explain one way e-commerce could lead to increased sales for a small business.

~ { ResultsPlus
/--.. Examiner Comments

A common issue with questions about e-commerce is that some candidates consider it to be
a promotional tool for the business. The use of e-commerce is not the same as using a web
site or social media to promote a business. Any answers that make this mistake will not be
awarded marks, as other aspects of digital communication are used for promotion. E-
commerce is a sales platform that allows sales to be made using digital communication. This
response was awarded zero marks.

'f“ ResultsPlus
<\

| Examiner Tip

'Explain’ is the most common command word used in each paper. There are 18 marks
available on each paper from this type of question. Exam technique and answer structure
can help make the difference between an answer that scores 2 marks and one that scores 3.
Developing this technique should be a vital part of exam preparation for all candidates.
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Question 1(d)

QO01d asked candidates to explain the advantage to a small business from a decrease in
government taxation. Questions that refer to economic theory often prove difficult to candidates
but this question was well answered and gave the opportunity to answer from a number of
angles. Many candidates said that if a business paid less tax then its costs would be reduced, and
whilst not 100% economically accurate this was accepted. Others said that customers would be
paying less tax and could therefore have more disposable income to spend with businesses. As
the question did not specify a particular type of taxation then both were accepted.

Most candidates could then go on and explain why this would be an advantage to a business and
scored three marks.

(d) Explain one possible advantage to a small business from a decrease in
government taxation.
(3)
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\/ { ResultsPlus
/--.. Examiner Comments

This answer explains how a decrease in income tax could lead to customers having more
money and increased spending power. They then develop the answer to say how this would
benefit the business. As a result, three marks could be awarded.
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(d) Explain one possible advantage to a small business from a decrease in

government taxation.
(3)
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/--.. Examiner Comments

This candidate also scored three marks but answered the question in a different way. This
answer explains the advantage of a business itself paying less tax. Many candidates
explained how less tax could lead to higher retained profit which would allow more
investment and growth for a business. Another valid way to answering the question.

il
s

o~ 4 ResultsPlus
\

| Examiner Tip

Centres that simply apply the model answers provided in the mark scheme when carrying
out internal assessments will be in danger of not marking candidate work accurately. The
model answers are provided as a guide. Teachers need to be confident enough to make
judgements if a candidate has answered the question correctly using their professional
understanding. There are often varied ways to answer a question which need to be fully
considered.
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Question 2(a)
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Question 2(b)
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Question 2(c)

Question 2(c) was the first of the calculate questions on the paper. In ‘calculate’ questions no
marks are given for the formula, since the question tests AO2 (Application). If the correct answer
is seen on the answer line, it's automatically 2 marks. Thus, most candidates scored either O or 2
marks.

This question proved to be very tricky. It required candidates to calculate the fixed costs of a
business when provided with information linked to the break even output of a business. This
required a simple form of substitution using the formula to calculate break even. A large number
of candidates demonstrated knowledge of break even in their attempted workings but it was
clear they did not understand what they were doing. It highlighted a clear issue that many centres
are embedding knowledge into candidates without any clear understanding of the concepts they
are calculating.

As a result, many candidates scored zero marks.

Table 1 contains information for a small business.

Vdﬂﬁbk Break even output | 3,000 units
ity ff&%zi Variable cost £3 per unit
feV: 105,000 Selling price £7 per unit
Mes= 12:000 Output 15,000 units
Table 1

(c) Using the information in Table 1, calculate the fixed costs for the small business.
You are advised to show your workings.

(2)
* 4 _ T
Fuced (O = CO trat sty The KMo rRvenue = (5,000 7
depuding on owrput = (05,000
TVC= 19000 x4 165,000-41,000
= 450086 =~ 0000
L TC= Feave ) EQU;OODJ

N
y { ResultsPlus
/---. Examiner Comments

The workings in this answer indicate that the candidate has memorised some key points
linked to business costs but does not understand how they are important in the calculation
of break even. As a result, a number of random calculations are carried out and the wrong
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answer is arrived at. Zero marks awarded.

Table 1 contains information for a small business.

Break even output | 3,000 units

Variable cost £3 per unit

Selling price £7 per unit

Output 15,000 units
Table 1

(c) Using the information in Table 1, calculate the fixed costs for the small business.

You are advised to show your workings.

(2)

| 1c00

7-3=4

Ux 200

¢ 12o00

a\ -
ResultsPlus

Examiner Comments

Although the workings in this response are abstract and would not be worthy of a mark
should the answer provided be incorrect, they do show the process of how the candidate
has approached the question. The correct answer has been given so two marks can be
awarded without any consideration to the workings.

10

GCSE Business 1BS0 01



Question 2(d)

In a similar way to question Q01c, this question asked candidates to explain a way. In this case a
way that a unique selling point could add value. This question was answered well but many
candidates did not score full marks because they developed the answer into 'why' a business
should add value rather than 'how' value gets added. Development points that gave advantages
such as 'increased customers', 'increased revenue' or 'more profit' were not given any credit. The
full answer must be an explanation of how the business could add value if it had a unique selling
point. This included some form of reference to added value being a financial value. This could
have been achieved by saying a unique selling point allowed a premium price/higher prices to be
charged or that the value of the product increases compared to its costs of production.

This was a difficult third mark to achieve and many answers reached a ceiling of two marks.

(d) Explain one way a unique selling point could add value to a small business.
4o a Small business (3)

L Ong. w2 9P cald odd . value b & that. b shuds..
c&-@m%mm[ldrl:uﬁh ___________ meons. ... Bre . ousiess.  wil... ..

.............. Qo g . COmpebte..... addage .. herefore, ...

N / ResultsPlus
/‘-—-‘. Examiner Comments

This is a good example where an answer drifts away from answering the question and
includes an advantage rather than fully explaining the way. The first two points of the
answer are good, 'it stands out from its competitors' and 'gains a competitive advantage'
both focus on the way value is added. However, the third point, 'attracts customers from
their competition' is an advantage and could not be awarded. Two marks awarded.
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(d) Explain one way a unique selling point could add value to a small business.

(3)

ﬂ ResultsPlus
Examiner Comments

This is a similar answer to the first response but note the third development point. It
continues the explanation of how value is added. The reference to charging a premium price
also shows understanding that added value is a financial concept, something that is
required when answering questions about added value.

=
P |

P4\ ResultsPlus
\-‘

| Examiner Tip

Practice how to answer 'explain' questions that require an explanation of a 'way' or a
'method'. These require a different technique and are often the questions that tend to be
most problematic to candidates.

12
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Question 2(e)

Q02e was an accessible question that was answered well by most candidates. Explaining an
advantage or a disadvantage of a form of business ownership is a common question and one
that candidates seem well prepared to answer. In this case candidates were asked to explain one
advantage of starting a business as a sole trader. Most correct answers tended to be linked to
unlimited liability or that there is a lack of help from other owners.

One minor issue was that some candidates were too generic in their answers and said that
starting a business was 'hard work'. Whilst this is true, the answer could be equally applied to
other ways of starting a business and was not specific to starting as a sole trader.

(e) Explain one disadvantage of starting a business as a sole trader.
(3)

Wntivaiaed HOWIY, TS Meauns s IS AL oasiaess.

WML {80 dlok A COULANUS. OSSN £0. ey K
Aeioh ; Mot SCRANOAC. S COMPLOXAY NI, TURReSOYR. /...

,
\-\.

N / ResultsPlus
/‘-—-‘. Examiner Comments

A good answer which was awarded three marks. The disadvantage is given, 'unlimited
liability', and then developed with two linked strand of explanation, 'sole trader is completely
liable' and 'personal assets could be sold'. Note the concise nature of the answer. The space
provided for an answer is not required to be filled, nor is it a guide for how long answers
should be. Good examination technique has been displayed by this candidate that will no
doubt help with issues linked to time management later in the paper.

T4\ ResultsPlus
\ Examiner Tip

A standard amount of space is provided for each answer. This is not a guide for how long
answers need to be. Many candidates write answers that are too detailed. These are
awarded no more marks and could lead to time management issues at the end of the

paper.
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(e) Explain one disadvantage of starting a business as a sole trader.
(3)

e Qe disescatega i thet o Aotre s Haa  Oacise
WO IS NEAS. ... PG E D0k % SueLSE..
USRS B OGO DOt AR Nt
5 Yo I = o W10 N G W AN MY DN (VA VT 2 S —
E—ghﬁc,:;mv;qb Fo. euSuaces . .Eb.,‘[ Lot Q. TS,
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: ResultsPlus

Examiner Comments

This is a zero mark answer.

)
R | ResultsPlus

Examiner Tip

This is an example of a generic answer that provides no specific understanding of being a
sole trader. There is nothing incorrect in the answer but it could be applied to any type of
business. The candidate therefore has not answered the question.

GCSE Business 1BS0 01



Question 3(b)

QO03b was the second 'calculate' question on the paper and was answered much better than
QO02c. It required candidates to calculate the percentage increase in total costs between two
years. This is a relatively basic mathematical task involving little business knowledge. The
requirements for this type of question are outlined in Appendix 2 of the specification.

This type of question has appeared on previous papers and, as a result, most candidates are well-
versed in how to answer such questions. However, there are still a significant minority that get
confused and divide the change in the figures with the destination figure rather than the original
number.

Figure 1 shows the total costs per year for a small business from 2021 to 2023.

Total costs per year 2021-2023

£40 000
£56 000

£46 000

Key
N -

2022

. 2023

Figure 1

(b) Using the information in Figure 1, calculate the percentage increase in total costs
between 2021 and 2022. You are advised to show your workings.

(2}
r"Z’C,"z_'l r:éitb(oﬂv Gﬁ;cmto.p}c- \hdecaudse = W
. — bl oo £e
ia?’?-_.é ( :O““XLC)O - 15
& Lye co0
S S % |
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N { ResultsPlus
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This response displays the correct way to answer such a question. The change in figures (£6
000) is divided by the original number from 2021 (£40 000). Once converted into a
percentage then the correct answer of 15% is arrived at. Two marks.

Figure 1 shows the total costs per year for a small business from 2021 to 2023.

Total costs per year 2021-2023

£40 000
£56 000

£46 000

Key

- 2021

2022

. 2023

Figure 1

(b) Using the information in Figure 1, calculate the percentage increase in total costs
between 2021 and 2022. You are advised to show your workings.
(2)

- Alowe = 1>

& preoe
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" / ResultsPlus
/'--.'. Examiner Comments

This response shows the most common mistake in this type of calculation. The candidate
uses the destination number of 2022 (£46 000), rather the 2021 (£40 000). As a result they
arrive at the wrong answer and scored zero marks.

e | 4

| ResultsPlus
0\

Examiner Tip

There will always be quantitative questions in the exam paper. They will appear in the same
places every year. Thus, 10% of the exam paper's total marks can be attained by simply
knowing how to answer these questions and learning the respective formulae. This should
be an ‘easy win’ for candidates.

GCSE Business 1BS0 01
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Question 3(c)

QO03c was a departure from past questions on cash-flow, which have tended to have been
calculations. Candidates were asked to explain an advantage of creating a cash-flow forecast
rather than carry out calculations linked to cash-flow, or to identify a cash inflow or outflow. The
change in style of question again highlighted some significant issues with candidates
understanding of this part of the specification. It is clear that many centres aim to prepare
candidates in topics such as this by developing techniques to memorise key points of knowledge,
without fully understanding what the concepts are about. As a result, when candidates are asked
to demonstrate understanding they struggle and often score zero marks.

This was clearly evident in this question where many candidates' answers claimed that cash-flow
forecasts could be used to calculate profit or would help a business to see how much finance it
had for investment and growth. Answers that demonstrated no understanding of cash and why
cash-flow is important were awarded zero marks.

(c) Explain one advantage to a small business of creating a cash-flow forecast.
(3)

AN.duoNLaGEe. 18 AAGL. S0 SNCIL. DUSIAS.. LY -8
mvx%mmqrsm\m*v\e,pmummmnmuommptomm
ANE. 08 PCOK . e POWAL. Tl yWeavis. Aok B0 WAVESTOY. LaQusch .
0E 0N KU K0 MVEN. N The. DOSIAIS. GS Tey NOME. 80Me OY.
AL OREESS O M OLMON0N .. There 40TE ;. LWt TWe WAVERGIS  mOnes) ..

N
\/ / ResultsPlus
/'--‘: Examiner Comments

This response is based on the premise that a cash-flow forecast can be used to calculate
profit and break even. There is no understanding of the difference between cash and profit.
Although it is valid to say a business could present a cash-flow forecast to investors, the
whole answer is based on a lack of knowledge and understanding of what the question is
asking. Zero marks were awarded.
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(c) Explain one advantage to a small business of creating a cash-flow forecast.
(3)

QneqdmnmeeramdmdnmongTmmm

A feduc.ed nSLCL. msolmma

N

i{ < ResultsPlus
/--.. Examiner Comments

This response is a good example where candidates understand the concept of what a cash-
flow forecast is used for. It is not an elaborate answer but indicates that the forecast can
help reduce business failure by making sure a business always has enough cash, and if it
does not then it can seek alternative short-term sources of finance. A good, efficient answer
which scored three marks.

" 'f \ ResultsPlus
\

) Examiner Tip

Some areas of the specification can be more difficult to understand than others. In these
areas, it is important for candidates to try and develop learning techniques that help to
develop an understanding rather than memorise key points in a hope that they can be
simply repeated to answer questions.
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Question 3(d)

This question was very well answered by candidates. Most correct answers tended to focus on
the additional cost or length of time needed to conduct primary market research. The majority of
candidates could then go on to explain why this would be disadvantage to a small business and
often scored three marks.

One small issue that is worth noting, is that some candidates claimed that a small business would
not be able to carry out primary research with a large enough sample of people. It was decided
not to accept this because effective sampling techniques and the use of digital communications
such as social media would still allow effective sample sizes to be used in the research.

(d) Explain one disadvantage to a small business of using primary market research.
(3)

G B A So.duu,mm:&e .............. 1S XS RS 0RO

AR AL K S,
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\-\.

N / ResultsPlus
/'--.‘: Examiner Comments

Two good responses have been included as exemplars for this question. This response
explains that primary research can be expensive (1 mark) because you have to do it yourself
(1 mark) and this then leads to increased costs/reduced profit (1 mark). Note the level of
detail in the answer - there is need to over elaborate answers if you can make points in an
efficient way like this.
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(d) Explain one disadvantage to a small business of using primary market research.

(3)
| ﬂwd::a&lmnhgca{fnwwmrrﬁwm
;sfHa.ru-:sVarjhmeC&nSummﬂﬂmef_ML ........
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ResultsPlus

Examiner Comments

Another response worth three marks, but this time the answer explains that primary
research can be time consuming. This is because it is not already available and as a result
production levels could fall if too much employee time is taken to conduct the research.
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Question 3(e)

This was the first of the levelled questions and tests '"AO1b' or 'Understanding' and 'AO3a' or
'Analysis'.

Examiners are instructed to make a level judgement separately on each 'AO' or 'Assessment
Objective' and then take a 'line of best fit' to arrive at the final level and mark.

Many candidates did not read this question properly and therefore missed the key aspect that
the question was focused on one location factor, the proximity to market. Candidates that did not
pick up on this discussed a variety of location factors without focusing on the importance of a
business locating in a place that is close to its customer base. This demonstrated both a lack of
understanding and also meant that analysis points linked to other location factors could not be
considered when making assessment decisions.

Suitable points of development that could have been discussed linked to proximity to the market
included:

+ there will be lots of potential customers living nearby

+ it will increase convenience for customers

* it may provide footfall for the business

+ less distribution costs for the business

+ it makes it easier to target customers

+ it makes it easier to identify customer needs
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(e) Discuss how proximity to market could influence the location of a small business.
(6)
L, A '

i, coan duaddy iaslnence. bl slyalim . .
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a\ -
ResultsPlus

Examiner Comments

This type of answer was very common for this question. The candidate has either not read
the question carefully enough or has misunderstood what they need to do. As a result half
of the answer is about proximity to the market but the other is about proximity to suppliers,
which is not answering the question. The first half of the answer can be discounted when
making assessment decisions. Therefore, this answer was judged to be level 1 for
understanding and level 2 for analysis. 3 marks awarded overall.
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(e) Discuss how proximity to market could influence the location of a small business.
- (6)
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iﬁ ResultsPlus
Examiner Comments

In contrast, the whole of this answer discusses how the proximity to market influences
business location. The first paragraph develops the point of customer convenience, whilst
the second paragraph then looks at being able to understand customers better. There is an
excellent level of understanding throughout the answer and it is very well written. There are
also more than five development points from the two paragraphs. The assessment decision
was level 3 for understanding and level 3 for analysis. 6 marks awarded.
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\ Examiner Tip

It can be easier to include more development points in an answer such as this by breaking
the answer into two shorter paragraphs, rather than one long paragraph. Both approaches
are acceptable, but candidates can find it easier to develop two points of discussion rather
than one. Please note however, that any more than two points of discussion would not be
accepted. If this ever happens, then examiners will base their judgement on the best two
paragraphs.

GCSE Business 1BS0 01
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Question 4(a)

In Section B, all questions require 'Application' or 'AO2'. A case study is provided to help
candidates apply their knowledge to a specific business. This year the case studies were placed in
a separate 'Source Booklet' to minimise the time spent flicking from the question to the case
study.

The case study used for Section B this year was Pizza Pilgrims, a business selling high quality
pizzas from a food truck.

Like all 'Outline' questions which are only worth two marks, this first question in Section B caused
some issues with candidates in that they struggled to score both marks as answers often lack any
application or 'context'. To gain two marks a candidate has to essentially do three things in their
answer. Firstly, they must provide a correct answer. They then must include a development point
and finally there must be some form of application (or use of context) in the answer.

Therefore this question required candidates to identify an impact that competition could have on
Pizza Pilgrims. A development point then had to be included to say how this would affect the
business. Application had to be included somewhere in the answer that related specifically to
Pizza Pilgrims. Not many candidates were able to include all three with most scoring one mark.

As the word 'pizza' was included in the name of the business it was not accepted as context.
There was a wide range of other contextual information provided and even though the product of
the business was pizzas it was felt that accepting the word as context would distort the standard
of the paper. Statistical analysis of the performance of the paper upheld this decision.

4 (a) Outline one impact that competition could have on Pizza Pilgrims.
(2)

~Hua. Pi\ostond g

p / ResultsPlus
/'--". Examiner Comments

The three key aspects that examiners look for in 'outline' questions are evident in this
answer. The impact is given, 'have to lower prices'. A development point is then included,
'have to find cheaper ingredients'. Finally, context is evident in the answer through reference
to the names of the owners 'Thom and James', as well as the word 'ingredients'. Two marks
awarded.
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4 (a) Outline one impact that competition could have on Pizza Pilgrims.

(2)
‘\'c,‘\UY\ WU-(L Waond, o,

ﬂ ResultsPlus
Examiner Comments

This response illustrates the most common error in this type of question. An impact is
provided, 'lose customers'. There is also a valid development point, 'lead to a loss of profit'.
However, two marks cannot be awarded as there is context in the answer.

/z. \'
e

-

~ \ ResultsPlus
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| Examiner Tip

The shorter answers in Sections B and C are very important, despite being worth only one or
two marks each. Many candidates miss grade boundaries by slender margins each year
which could have easily been averted by the use of context in these short answers. ALWAYS
include context in Section B and Section C.

GCSE Business 1BS0 01
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Question 4(b)

The 'Analyse' question tests two 'Assessment Objectives' or 'AOs', namely 'AO2' or 'Application’
and 'AO3a' or 'Analysis'. Thus, to be successful, candidates need to demonstrate both of these
skills within their answer. Examiners will then make a separate judgement on 'Application’ or
'AO2' looking for a range of different examples of context, spread throughout the response to
reach Level 3.

Equally, examiners are also looking for 5 linked, accurate, strands of development emanating
from the 1 or 2 points (which in this case are impacts). If they see this, then a Level 3 judgement
will also be made for this Assessment Objective as well. To reach their final mark, examiners will
take a 'line of best fit' across the two 'AQ' levels that have been adjudged by the examiner.

Note that a generic answer that has no context/application, whatsoever, cannot score above 3
marks.

This proved to be one of the most difficult questions on the paper as it focused on one particular
risk of starting a business, rather than allowing candidates to consider a wider range of risks. It is
important for centres to know that some questions do need to be made more difficult in order
for a paper to meet the required standard. If every candidate could answer every question then
the paper would not be fit for purpose in making reliable awarding judgements. This question
was designed to be challenging as many candidates did not understand the risk of 'lack of
security'.

Good answers picked up on that they had given up their jobs to start the business and therefore
would miss out on reliable income. However, weaker answers saw the word security and
assumed this referred to the danger of the truck being robbed or the employees threatened by
customers.
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(b) Analyse the impact on Thom and James of their lack of security when they started

Pizza Pilgrims.
(6)
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Examiner Comments

As mentioned above, this was a typical mistake in weaker answers. The term 'lack of
security' in this sense is different from the candidate’'s understanding. No marks could be
awarded for this answer. It is worth noting that there is quite a bit of context in this answer
such as 'ltaly' and 'events and music festivals'. However, as this is included in an incorrect
answer (or part of an answer) it can not be judged as being relevant and is therefore not
considered.
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(b) Analyse the impact on Thom and James of their lack of security when they started
Pizza Pilgrims.
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(Total for Question 4 = 8 marks)
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Examiner Comments

Although structured in one, rather than two shorter paragraphs. This answer has a great
deal of relevant detail and analysis included. All of the answer focuses on how starting the
business affected the financial security of the brothers that set the business up and the risks
linked to this. There are comfortably five development points in the answer, so this can be
placed in level 3 for analysis. With regards to AO2 - application, a judgement needs to be
made as to how much relevant context has been included. 'Fly to Italy', 'in crust we trust’,
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'food truck’, 'Pizza through post' and 'Pizza Hut' are all included throughout the answer. As a
result, this AO was judged to be level 3 as well. 6 marks awarded.

P I_.' P Y T ‘-Hus
\ Examiner Tip

In longer answers context needs to be included throughout the answer. If there are
paragraphs, or chunks of answers, that do not include any context then this will be reflected
in the assessment judgement.
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Question 5(a)

QO05a was the first calculate question in Section B. It required candidates to calculate the average
selling price for a pizza using the provided price list. This proved to be a more accessible question
than Q02c and was well answered by candidates.

5 Table 2 shows the selling price for a selection of pizzas from the Pizza Pilgrims' menu.

Margherita | £11.50
Nduja : £14.50
Mushroom and Truffle £15.50
Fiorentina £12.25
Americana £13.50
Table 2
(@) Using the information in Table 2, calculate the average selling price for a pizza.
You are advised to show your workings. -
(2
e N

). S04 H.S04 [5.50413254/350
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: ResultsPlus

Examiner Comments

This response was the standard way of answering the question. The candidate has added
together the items on the provided price list and then divided by five. This gave the correct
answer of £13.45. Two marks awarded.
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5 Table 2 shows the selling price for a selection of pizzas from the Pizza Pilgrims’ menu.

Margherita £11.50
+
Nduja £14.50
Mushroom and Truffle £1 51.-50
Fiorentina £12.25
i
Americana £13.50 | _
= £7.95
Table 2

(a) Using the information in Table 2, calculate the average selling price for a pizza.
You are advised to show your workings.
(2)

p
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ResultsPlus

Examiner Comments

This is quite a rare occurrence but does illustrate how an examiner can end up awarding one
mark for a calculate question. We can see that the candidate has shown the correct
workings, but somehow has ended up with an answer of £13.50 rather than £13.45. This is
the only circumstance where one mark can be awarded. Partially correct workings or stating
formulas will gain no marks. The full correct workings need to be seen. One mark awarded.

Y
zf(--\ 1

Q) ResultsPlus

Examiner Tip

If candidates have time they should always double-check their answers to calculate
questions. Simple mistakes such as entering numbers wrongly into a calculator can result in
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marks being dropped.
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Question 5(b)

This was the second calculate question on Q05 and proved a little trickier than QO05a. The
candidate was required to calculate the profit made from selling Nduja pizzas in the month of
April. In order to do this the candidate was required to use the information on costs provided in
Table 3 together with the selling price in Table 2. Candidates were directed to do this in the
question but some candidates did not do this and attempted to calculate the profit with only the
information provided in Table 3.

One other issue seen in this question was again linked to candidates not reading the question
properly. Some candidates worked out the profits from all pizzas rather than just for the Nduja
pizza. This was frustrating as they clearly understood how to calculate profit but had spent longer
on the question than necessary and still ended up with the wrong answer.
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Question 5(c)

This was the second 'analysis' question and was answered much better than the first (Q04b).
Despite the question asking candidates to analyse the impact of an increase in inflation, an
economic influence that often confuses candidates, the majority of candidates did link inflation to
rising prices very well. However not all candidates could apply to the context of the business
resulting in AO2 marks being slightly lower than the level of analysis seen in the question.

A minority of candidates had little understanding of inflation and tried to provide a generic
answer based on the information provided in the case study. If no understanding of inflation was
seen in an answer then examiners were required to award zero marks.

COS+ ONOCe +O mmae e cracge N e r~

(c) Analyse the impact on Pizza Pilgrims from an increase in the rate of inflation. b 'y
(6)
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\/ { ResultsPlus
/'--.. Examiner Comments

This is a well structured answer which could be used by centres as a good exemplar of how
to answer an 'analyse' question. Note that the answer is split into two sections and the
candidate has analysed two impacts. This can make it easier to include more development
points into an answer. The first paragraph concentrates on inflation increasing the costs of
production in the business, whilst the second explores the impact of inflation causing the
selling price to increase. There are more than five development points combined from the
two paragraphs which show a good level of understanding of inflation. There is also context
present in the answer which contributes to the awarding of AO2. In this answer we see
'ingredients’, 'dough’, 'ltaly', 'Dukes Pizza' and 'Thom and James'. The context is evident in
both paragraphs and throughout the answer. AO2 = level 3 AO3a = level 3 6 marks awarded.

(c) Analyse the impact on Pizza Pilgrims from an increase in the rate of inflation.
(6)
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y { ResultsPlus
/--.. Examiner Comments

This response was typical of candidates that do not have the specific knowledge to answer a
question based on a specific part of the specification. In a bid to gain a mark or two the
candidate has written some generic points based on what they have been told in the case
study. No specific understanding of inflation is shown in the answer which means zero
marks have to be awarded. Some merit to be taken from having a go at the question, but
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marks will not be awarded just for effort.

T\ ResultsPlus
\ Examiner Tip

Always aim to develop knowledge and understanding of all areas of the specification. A basic
understanding of inflation made this a very accessible question, but no understanding at all
will make it highly likely that zero marks will be awarded.

38

GCSE Business 1BS0 01



Question 6(a)

A'State one...' question requires candidates to make a statement in their answer and because the
question contains 'Pizza Pilgrims', there must be some evidence of 'Application' or '"AO2' to score
the mark on offer. Most candidates were able to state a cash outflow and as the most common
answer was 'ingredients' then the majority answers were also in context.

There were still a significant number of candidates that could state a cash outflow but failed to
answer in context and therefore did not achieve the mark.

6 (a) State one qashiOUtfIOW for Pizza Pilgrims.
(1
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y { ResultsPlus
/--.. Examiner Comments

This is a correct answer and is written in the context of the business. Therefore, one mark
was awarded.

6 (a) State one cash outflow for Pizza Pilgrims.
(1)

B ol materals e
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\( { ResultsPlus
/---. Examiner Comments

This is the same answer as the previous response but it has not been written in context.
There is no word in the answer such as 'ingredients' or 'ltaly' that links the answer to the
business. Zero marks awarded.

l/ \ ResultsPlus
<\

| Examiner Tip
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QO06a often catches candidates out because they fail to answer in context. One mark could
prove to be very important so it is an important thing to consider.
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Question 6(b)

This question was another 'Outline one...' question. To score 1 mark was relatively easy.
Candidates had to provide one drawback from using digital payment systems. A majority of
candidates focused on customers only having cash, or technical issues. However, to score the
second mark, there must be some logical development of the reason AND 'Application’ or 'AO2'
contained somewhere within the entirety of the response. More often than not, candidates
struggled to attain this second mark.

Another common issue with candidate answers was that they often said that the business would
need to pay more tax through using digital payment systems. This was either because the
candidate thought that a business may not declare cash payments or they confused tax with item
fees that may have to be paid to banks etc for the use of digital payment systems. Either way,
answers such as this were not given any marks.

(b) Outline one drawback to Pizza Pilgrims from using digital payment systems.
(2)
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/--.. Examiner Comments

This type of response was a common mistake seen in this question. Digital payment systems
do not lead to higher levels of taxation. The candidate may have got confused with
terminology but examiners will not award marks based on implied understanding of what
candidates may be thinking when answering the question.
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(b) Outline one drawback to Pizza Pilgrims from using digital payment systems.
(2}
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ResultsPlus

Examiner Comments

This response is an example of a well answered 'outline' question. A clear drawback is given,
'technology breaks'. This is then developed by saying the business will experience a
reduction in sales. Finally, the answer is written in context through reference to 'ltalian
pizzas'. Two marks awarded.
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Question 6(c)

As mentioned in every Principal Examiners report, there still remains a number of issues related
to how to structure an answer to 'Justify' questions, which also assess AO3b 'Evaluation'. This
requires candidates to reach balanced and supported judgements as to which is the best option.
A number of candidates continue to focus on the benefits of both options believing that this
naturally leads to evaluative comment. This would only happen if the candidate starts to contrast
the level of importance of the two benefits through some aspect of contrast. This is very rarely
seen but it is concerning that centres do seem to build this into exam preparation with
candidates.

Whilst there is not one preferred approach, the highest quality answers tend to pick one option
and then consider the benefits and drawbacks of that option. If they then add a conclusion which
adds extra evaluation rather than simply repeating what has already been written, and ensure
there is application throughout the answer (including the conclusion), then 9 marks will be
accessible. There is no need to consider both options as part of this process.

This question proved to be well answered, with both options being equally popular and allowing
candidates to produce high level answers. The question allowed candidates to respond to the
options on many different levels which allowed some high quality development points. For
instance, many candidates argued that adding more items to the menu would help satisfy the
customer need of choice but could lead to higher costs or additional training requirements.
Others went a step further and explored capacity issues in expanding the menu when the
premises are relatively small.

There were a large number of well balanced arguments for both options from candidates which
is the whole point of a 'justify’ question.
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In order to increase profit, Pizza Pilgrims is considering two options:
Option 1: increase the prices of ‘Pizza Through the Post’
Option 2: adding more items to the menuv*

(c) Justify which one of these two options Pizza Pilgrims should choose.
9)
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Examiner Comments
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This response demonstrates how issues with exam technique can lead to candidates losing
marks. The candidate clearly understands the question and has provided some relevant
points in the answer. However, because they have either not been prepared properly for
answering this type of question, or they have neglected to focus on exam technique as part
of their revision the answer structure lets them down. The answer is one-sided, it only
covers the benefits of adding more items to the menu. It is quite well written but there is no
balance to the answer. In other words, they have not considered the drawbacks of their
choice. This is vitally important when answering this type of question as it also assesses
AO3Db - Evaluation. This answer was awarded four marks. AO2 - level 1 AO3a - level 3 AO3b -
level 0.

GCSE Business 1BS0 01

45



In order to increase profit, Pizza Pilgrims is considering two options:

@lncrease the prices of 'Pizza Through the Post’

Option 2: adding more items to the menu

(c) Justify which one of these two options Pizza Pilgrims should choose,
(9}
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Examiner Comments

The structure of this answer is much better. The answer focuses on one of the options
rather than both. It is then very nicely balanced by considering the benefits of the option in
the first part of the answer and then the drawbacks in the second part. There are
comfortably five development points when doing this. Context is seen throughout the
answer including the conclusion (many candidates fail to include new context in the
conclusion which moves them to level 2 in this judgement). The conclusion is also well
written. It adds new content and does not simply summarise what has already been said.
There is also a depending factor included through reference to the economy. AO2 - level 3
AO3a - level 3 AO3b - level 3 9 marks.

-~ v \ ResultsPlus
)

| Examiner Tip

There is a misconception that it is very difficult to achieve full marks on this type of question.
Examiners are looking for key aspects in candidates' answers and if they feel they are all
present then full marks can quite easily be achieved. If candidate work meets the criteria,
centres should be confident in awarding full marks when conducting internal assessments.
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It is quite commonplace that this does not happen and perhaps casts doubt into candidates
minds that they are not doing what they should be.
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Question 7(a)

Section C was based on the second case study in the paper. Questions in Section C were applied
to a driving school called Teendrive. The USP of the business was that it targeted teenage
customers who wanted to learn how to drive. This extended to customers under the age of 17
who could have lessons which took place on large privately owned car parks.

Q07a was the second 'state' question on the paper and was assessed in the same way as QO6a.
Candidates were required to state a way that Teendrive must meet employment law. Again, as the
mark was being awarded for AO2 (Application), candidates were required to include context in
their answers before being awarded the mark.

7 (a) State one way that Teendrive must meet employment law.
(1)
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\( / ResultsPlus

Examiner Comments

This response states a way that employment law must be met by stating that the business
must pay minimum wage. It is also in context through the reference to 'driving instructors'.
Therefore one mark could be awarded.

7 (a) State one way that Teendrive must meet employment law.

\( / ResultsPlus

Examiner Comments

This response shows a lack of understanding from the candidate as although the business
may want to employ highly experienced and qualified instructors, this would be something
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that would not be specified in employment legislation. Therefore, zero marks were awarded.

50

GCSE Business 1BS0 01



Question 7(b)

This was a basic 'ldentify..." question that always involves reading off a graph, chart, infographic or
table. The majority of candidates scored 1 mark in this question but a number did not read the
question carefully and selected the highest number in the table, rather than which led to the

most expensive individual lesson.

Table 4 shows the price of block booked driving lessons at Teendrive.

Block of 10 £300 30
Block of 20 £590 2a.5
Block of 30 £870 2.9

(Source: https://www.teendrive.co.uk/)
Table 4

(b) Using the information in Table 4, identify which block of lessons would be the
most expensive per individual lesson.

Examiner Comments

Correct answer provided. One mark awarded.
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Table 4 shows the price of block booked driving lessons at Teendrive.

Block of 10 - £300
Block of 20 £590
Block of 30 £870

(Source: https://www.teendrive.co.uk/)

Table 4

(b) Using the information in Table 4, identify which block of lessons would be the

most expensive per individual lesson.

(1)

B 1 S S N

% ResultsPlus

Examiner Comments

This response is an example of where the candidate has not read the question carefully and
selected the most expensive price in the table. Even though the block of 30 lessons are the
most expensive, it works out at the cheapest individual lesson when you divide £870 by 30

lessons. Zero marks awarded.
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Question 7(c)

Question 7c was well answered for the most part with good use of context. Many candidates
identified a reason why the idea of Teendrive came about and applied the answer to the
business. This often came from linking the development point to offering cheaper driving lessons.
Any issues tended to be because candidates stated a feature of what the business did rather than
the reason for doing it.

(c) Outline one reason why the idea of Teendrive came about.
(2)
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\/ { ResultsPlus
/--.. Examiner Comments

Remember that examiners are looking for three things when assessing answers to 'outline’
questions, in this question - a reason, a development point and context. This answer only
has two of these things - there is no development point in the answer. 1 mark awarded.

(c) Outline one reason why the idea of Teendrive came about.

(2)
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/---. Examiner Comments

This response has all three. A reason is given, 'changes in consumer needs', which then has
a development point by saying that the consumer needs are 'affordable driving lesson'.
Context is also included through reference to 'driving lessons' and 'block booked'. Two
marks awarded.
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Question 7(d)

This was the second of the two 'justify' questions on the paper and proved to be accessible to
candidates, with lots of good answers seen. This was largely due to having two rather generic
options which candidates had little difficulty understanding. This allowed some good analysis to
take place and those candidates that had good exam technique usually scored between 7 and 9
marks on this question.

Any issues with this question tended to stem from issues with exam technique covered earlier in
QO6c. Too many candidates are analysing the advantages of both options, without any contrast,
believing this leads to evaluative comment. Weak conclusions that add no value to an answer is
also an area that centres could focus on to help improve candidate performance on this type of
question.
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In-order torincrease-market share, the owner of feendrive is considering iwo opLoON::
Optiont-use marketmapping-to-target-Aew-eustemers
QOption 2: increase spending on advertising.
(d) Justify which one of these two options Teendrive should choose.
{9)
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Examiner Comments

The two responses selected for this item have been chosen to highlight how a good
conclusion can help to elevate the quality of an answer. This response is well written and the
first two sections contain strong analysis and a good level of context. The second paragraph
also considers the negative aspects of the selected option. Therefore, we have the basis of a
very good answer. However, when we get to the conclusion things do not look so good. The
conclusion adds nothing of value to the answer, it is a generic closing statement that neither
justifies an opinion or brings in other key factors that could be considered. This response
had the potential to score 9 marks but the final decision was: AO2 - level 2 AO3a - level 3
AQO3Db - level 2 7 marks awarded overall.
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In order to increase market share, the owner of Teendrive is considering two options:

Option 1: use market mapping to target new customers e MBSk Lotd of mouky

@ increase spending on advertising. — M€ ¥ !.DPI ¢ Lot ehiecbive
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(d) Justify which one of these two options Teendrive should choose.
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/--.. Examiner Comments

In contrast, this answer does a lot more with the conclusion. It justifies the opinion that
increased advertising is the best option but does recognise that the choice of advertising
strategies is a depending factor. The conclusion also goes to make another excellent point in
that no matter what the business decides to do then the USP of the price charged must not
be changed. A good point as there is a danger that increased advertising could increase
business costs which may end up with higher prices. The difference in the quality of the
conclusion was the key reason why this response scored 9 marks and the first response was
awarded 7.

‘“ 'f ResultsPlus
\

| Examiner Tip

The quality of the conclusion in 9 and 12 mark questions can be very varied. Practice writing
them and develop a technique that allows you to write conclusions that add something new
to the answer rather than generic closing statements.
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Question 7(e)

This question tested all four skill areas of 'Understanding' or 'AO1b', 'Application' or 'AO2',
'Analysis' or 'AO3a’, and 'Evaluation' or 'AO3b'. To reach Level 3 overall, a candidate’s answer had
to be convincing across all of these Assessment Objectives.

There were lots of good answers to this question with many candidates demonstrating a sound
knowledge of how an improvement in the economic climate could affect a business. Many
candidates also made good use of the economic data provided in the case study within their
answer. Evaluation should have come from exploring that an improvement in the economic
climate may have led to increased competition or created inflationary pressures. A relatively high
proportion of candidates attempted to do this, with some more able candidates also noting that
the improvement was very limited and may not have had much of an impact. Others considered
the elasticity of the product and said that driving lessons can be seen as an essential part of a
young person’s life, therefore any changes in the economic climate may have no impact on
demand.

One issue with understanding in the question stemmed from the word 'climate’. A number of
candidates thought that this referred to environmental climate and gave answers that focused on
how the business could protect the environment by using electric cars.

The extra 15 minutes allocated to the paper in recent years helped candidates to develop more
detailed questions.
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(e) Evaluate the likely impact of an improvement in the economic climate to the
success of Teendrive. You should use the information provided as well as your
knowledge of business.
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This type of response was seen quite often. It is a good example of how a lack of knowledge
on a key part of the specification can have quite a damaging affect on the overall outcome.
The candidate shows no understanding of the term 'economic climate' and as a result writes
a detailed answer exploring how the business could become more eco-friendly. Although
the candidate has spent quite a bit of time doing this, none of the work answers the
question. As a result zero marks were awarded.
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(e) Evaluate the likely impact of an improvement in the economic climate to the
success of Teendrive. You should use the information provided as well as your

knowledge of business.
(12)
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Examiner Comments

This response is a very good answer which demonstrates that candidates who understood
the term 'economic climate' found this an accessible question. The first part of the answer
explores how an improvement in the economic climate would benefit the business as it
would lead to an increase in demand. The candidate has referred to changes in interest
rates and young people having access to more funds in order to help pay for the lessons.
The answer then adds balance by saying that the improvement in the economy may
increase competition levels which could have a potentially negative impact on the business.
This is done in detail and well analysed. Finally, a good conclusion is used to draw together
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and justify an opinion. The one area of potential improvement in this answer can be seen in
the conclusion. The candidate has used the 'it depends' rule, which is an excellent technique
to use in a conclusion. However, the point about 'the needs of the customer in 2024' is not
developed to explain what is meant by this statement. Context is seen throughout the
answer. AO1b - level 3 AO2 - level 3 AO3a - level 3 AO3b - level 2 11 marks awarded overall.
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Paper Summary

The feedback from this year's Examiners' Report is clear. To allow improved candidate
performance, centres should instruct and guide candidates towards:

* Not repeating the question in the first line of their response - it wastes time and allows no
extra marks to be scored.

+ Ensuring that 3 mark 'Explain one ..." questions are not 'over-engineered'. 3 marks can be
obtained in as few as three sentences.

+ Recognising the difference between an 'Explain one benefit/drawback/impact..." question and
an 'Explain one method/way..." question.

+ Ensuring that formulae are learnt - 'Calculate' questions are worth 8 marks per examination
paper. There also needs to be a level of understanding as to what is being calculated. Some
candidates learn formulae but then struggle to answer questions when they have to do more
than substitute figures into the formulae.

+ Ensuring that 'linking words/terms' are used in answers, such as 'thus', 'therefore', because',
or 'this leads to' in order to allow more connected writing and development of answers. This
is vitally important for answers that require extended writing.

* Recognising the importance of including context/application in 'Outline..." questions as a way
of scoring marks.

+ The use of context in shorter answers for Sections B and C is constantly an issue that leads to
candidates dropping marks.

+ Realising that 'Justify' questions do not require the consideration of both options, and that
some structures can make it considerably harder to demonstrate the evaluative skill.

* Recognising that all questions are marked according to the Assessment Objectives (AOs) that
they are designed to test. A 'good answer' is not necessarily a 'good answer' unless it satisfies
the Assessment Objectives (AOs) that are associated with the command word that was used.

* When using the source material to select relevant context it is important to understand the
relevance of this information rather than copying extracts from the material and including it
in answers.

* Questions are designed to allow candidates to be accessed across the full range of grades.
Some will be more difficult than others but they will all allow candidates to access the
question in some way.

+ Many questions are missed out by candidates rather than making some form of attempt to
answer. Two marks out of a possible nine are better than achieving zero.
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:
https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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