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Introduction
Overall, this was an accessible paper and there were some excellent answers to the
questions. It was pleasing that many candidates were able to apply their knowledge of
business and economic issues to a range of contexts. Many candidates showed a real insight
into understanding how governments and businesses have an impact on the world we live
in. It was evident that many centres had accessed the numerous channels of information
available via the Edexcel website, and from the feedback and training sessions provided, to
prepare the candidates for this examination.
The multiple choice questions were answered successfully and most candidates
demonstrated a good understanding of business and economic terms. Similarly, both
‘identify’ questions were answered well. The vast majority of candidates had a clear
understanding of ‘factors to consider when launching a new product' and the concept of
'stakeholders'. Outline questions were answered similarly well although many candidates
failed to clearly apply their responses to the context of the case study.
On the ‘define’ and ‘what is meant by’ questions most candidates were able to pick up both
marks by giving two relevant points within their answers, although some candidates did not
understand the term. It was also pleasing to see candidates supporting their definitions with
examples, and where imperfect definitions were given, this often escalated the response to
2/2.
The 3 mark ‘explain’ questions needed to have a valid point/effect/impact, and then two
relevant linked strands of explanation which may come in the form of a reason, cause
or consequence. These strands might be developed through connective words such as
‘this leads to...’, ‘because...’, and ‘as a result...’ Where there is a stem, i.e. background
information on a business or country, the candidate’s response must be contextualised. Far
too often this was not the case, and despite candidates providing good answers with at least
two linked strands of explanation, answers were pinned at 2/3 because a candidate did not
apply their answer to the specific context of, for example, The Trussell Trust, Phones 4U, or
La Senza.
Questions 4(d) and 6(d) are ‘choice’ questions with marks awarded in levels. Candidates are
required to make a decision based on two options with relevant supporting analysis. Good
answers were present where candidates were able to provide a balanced argument, perhaps
by discussing the relative advantages and disadvantages of one option. This balance often
came through identifying a contrasting argument with connective words such as ‘however’
or ‘on the other hand’. Responses awarded at Level 3 also required contextualisation and
the best responses offered a reasoned conclusion, perhaps making use of the ‘it depends’
rule. For example, in question 4(d) some candidates were able to analyse how legislation
would help protect mobile phone consumers, but then went on to explain that imposing
new legislation would perhaps be expensive to monitor and may restrict or impede business
in the mobile phone industry. Answers like this demonstrate balance in the analysis. The
‘assess’ questions of 6(d) followed similar patterns, although most candidates found it much
easier to give a balanced response on 6(d) as most were able to identify at least one benefit
and one drawback of raising funds through increasing road tax.
Comparatively, candidates also found it easier on question 10 to apply their answers to
the context of La Senza and those factors that may have led to business failure. However,
candidates found it harder to contrast market conditions (external factors) to other
determinants that may have led to failure such as poor management or an unsuccessful new
product range (internal factors).
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Question 1 (b)
This question was answered well with most candidates identifying a factor that could lead to
the demand for a product increasing.
'Lowering price' was the most common response on this question.

Question 1 (c)
This question was answered well by most candidates. Candidates either approached this
question by explaining how increased interest rates may lower consumer spending, or how
raised interest rates may directly impact a business by increasing costs through mortgage or
loan repayments.

Examiner Comments

‘More expensive to borrow money’ (1 mark)... ‘costs increase’ (1 mark)... ‘profits may
fall’ (1 mark). The candidate gains three marks since an effect is identified with two linked
strands of development.
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Question 1 (d)
The purpose of this question was for candidates to explain the implications for the
government of a high unemployment level. Candidates were able to access the marks by
explaining the drawbacks of high unemployment, or the benefits of reducing unemployment.
As with question 1c there are no marks for context on this question.

Examiner Comments

There are no marks for a definition on an ‘explain’ question. The marks
for this answer are awarded towards the end of the response. ‘Less
benefits’ (1 mark)... with a consequence of the government being able to
‘invest in the NHS’ (1 mark). 2 marks
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Question 2 (b)
For a definition question there are often two elements to the definition that the examiner is
looking for. In this case, the examiner was looking for some reference to 'not-for-profit'
organisations and some reference to the purpose of a charity e.g. 'a good cause'. Candidates
were also credited if they gave a literal definition to the term 'charity'.

Examiner Comments

The candidate gives a partial definition of a charity.
However, the second mark is given as a relevant
example has been used.

Examiner Tip

Always give examples wherever possible on a
definition question.

Examiner Comments

The first part of the definition is credited. The second sentence
does not add to the definition or distinguish a charity from other
organisations.
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Question 2 (c)
The benefits of opening a food bank in every UK town must be discussed in the context of
The Trussell Trust for all three marks to be awarded. The majority of candidates scored two
marks on this question.

Examiner Comments

The candidate has identified a benefit and developed the
explanation with at least two linked strands of development.
The answer is in context by referring to the ‘3 day food parcel’
and the objectives of The Trussell Trust.
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Question 2 (d)
For 'describe' questions candidates do not have to use linked statements. Marks can be
awarded for identifying several factors with some development and for giving a definition, in
this case, a definition of poverty. Any relevant sign of poverty was awarded. The answer
should also be in context of the UK economy to achieve all 4 marks.

Examiner Comments

The candidate identifies one method (‘income per household’); there
is then a basic development of this point for the second mark.
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Examiner Comments

The candidate has identified two ways that signs of poverty could be identified
in the UK. Each factor is then developed for a second mark to be awarded.
As the answer is in context by reference to ‘census’ and ‘charities’ the fourth
mark is awarded.
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Question 3 (b)

Examiner Comments

Two relevant answers have been given. The final answer
‘success of the company’ is too vague to be awarded.

Examiner Comments

The candidate has identified three relevant benefits of growth
for Holdsworth Foods.
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Question 3 (c)
The focus of this question was to discuss the benefits of lower variable costs linked to a fall
in fuel costs for Holdsworth Foods. Context may have been achieved through reference to
terms such as 'lorries', 'depots' and 'deliveries'.

Examiner Comments

The candidate has written a well developed answer using connective
words to build from the initial benefit of achieving lower costs. However,
the answer is not in context of Holdsworth Foods so a maximum of 2
marks can be awarded.
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Examiner Comments

In comparison, this answer is similarly well-developed, but is also
clearly rooted in the Holdsworth Foods context by applying their
answer to the nature of Holdsworth as a food delivery business.

12
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Question 3 (d)
Most candidates achieved 2 marks on this question. Most successful answers focused on the
issues around variability in the exchange rate when bringing food produce into the UK.
Context was generally achieved through reference to pride in UK produce or keeping
produce fresh.

Examiner Comments

One drawback given, referring to ‘made in the UK’. The
answer would therefore be in context, but there is no further
development of this limitation.
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Examiner Comments

The candidate has discussed the limitations of Holdsworth selling food that
is not produced in the UK. The candidate has discussed the impact this may
have on the competitiveness of Holdsworth Foods. This is a good response,
but this approach was used by a small proportion of candidates.
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Question 4 (b)
The majority of candidates were able to identify a benefit of 'high levels of sales revenue' to
achieve 1 mark. However, there had to be some reference to the Vodafone context to secure
a second mark. Successful candidates were able to do this by, for example, mentioning that
this would allow Vodafone to open more stores - a target mentioned in the case study.

Examiner Comments

The candidate identifies higher profits as a benefits of ‘high
levels of revenue’ (1 mark). The second mark is then awarded
through the reference to ‘open more stores’.
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Question 4 (c)
The purpose of this question was for candidates to explain the implications of less choice in
the mobile phone market. However, a significant proportion explained how this may
inconvenience customers in some way. This response was credited, but candidates who
approached the question from this angle found it more difficult to achieve all 3 marks. Some
candidates also misinterpreted the answer and discussed the drawbacks for Phones 4U.

Examiner Comments

1 mark is awarded for identifying the disadvantage of having to
choose another mobile phone provider.

Examiner Comments

‘less choice’ (1 mark)... ‘chance of... exploit’ (1 mark)... ‘less disposable income’
(1 mark). The answer is also in context through reference to Vodafone.
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Question 4 (d)
On a discuss question, candidates are required to compare two options or courses of action
and then evaluate which is the best choice. Discuss questions should be answered in context
and the answer should also be balanced in order to achieve L3. Balance can be achieved
where a candidate discusses the benefits and limitations of one option. Candidates were able
to discuss the benefits of introducing new legislation to the mobile phone industry. However,
candidates found it more difficult to discuss the issues around self-regulation.
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Examiner Comments

The candidate has identified the benefits of both legislation and self-regulation with simple
development of each. The candidate has also given a simple conclusion. The answer is awarded at
the top of Level 2 (4 marks) since there is not sufficient balance or context to access Level 3.
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Examiner Comments

This is a well-developed answer where the candidate has shown good understanding of both options.
The answer is also balanced since the candidate has discussed the benefits and limitations of selfregulation - businesses can set rules and guidelines that are in their own interests. The answer
therefore accesses Level 3 (5 marks). The answer is not at the top of level 3 since there is no
conclusion.
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Question 5 (a)
For this definition candidates were awarded two marks for identifying some form of
communication, e.g. roads, broadband, rail network, and some reference to the purpose/
function of infrastructure to a country.

Examiner Comments

Relevant examples of infrastructure given - 1 mark.

Examiner Comments

The candidate has given relevant examples of infrastructure and
then developed the answer by identifying its purpose/benefit ‘Can transport goods better’. 2 marks
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Question 5 (b)
Any relevant example of a stakeholder affected by potholes was credited. Almost all
candidates were able to achieve this mark showing an understanding of the stakeholder
concept.

Examiner Comments

A relevant stakeholder given - the most common answer was ‘drivers’.

Question 5 (c)
Most candidates showed an understanding of what a subsidy is and its benefits. However,
the benefits in this answer should be expressed in terms of the local council and not the
general public. The consequences of the benefit could then be developed to reference the
benefits for the local community. Most candidates developed their answer by explaining how
savings could be spent on other important areas e.g. NHS or education.

Examiner Comments

1 mark awarded for reference to spending on other areas. The
reference to standard of living is too vague and was not credited.
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Examiner Comments

The candidate has given a benefit - ‘repair potholes’ (1 mark). The candidate
then goes on to give two linked strands of explanation. The candidate has
given examples, which ensured the answer was specific. Through reference to
potholes the answer was also in context and the third mark awarded.
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Question 5 (d)
This question is a 2 x 4 split with candidates explaining both a benefit and a drawback of
local councils carrying out repairs to roads. Where candidates gave detailed responses but
were unable to reach the top marks they often repeated the benefit as part of the
explanation or failed to answer in context.
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Examiner Comments

Two relevant advantages/disadvantages.
First explanation is good with three points of development. There
is repetition in the second explanation, but still two points of
development. 7 marks
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Examiner Comments

The part of the answer identifies a relevant benefit and then develops two
points of explanation. However, the second part of the answer is confusing
and the candidate does not give a sufficiently accurate disadvantage.
However, there is enough clarification in the explanation for a further mark total 4 marks.
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Question 6 (a)
Candidates were required to give a definition relating to a law/rule and some reference to
the role of government. An imperfect definition could be escalated to 2 marks with a
relevant example. Most candidates scored 2 marks on this question.

Examiner Comments

One part of the definition has been given with reference to ‘a law’. 1 mark.

Examiner Comments

Both aspects of the definition are given - 2 marks. The candidate
has also mentioned the purpose or nature of legislation. Where this
description was accurate candidates were credited.
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Question 6 (b)
Most candidates were able to achieve at least 1 mark on this question by identifying a
relevant benefit for reduced crime. The second mark was achieved for some development.
For example, a consequence of what the local council or government could now do with the
funds not being spent on policing or the benefits to the economy of a safer city.

Examiner Comments

A relevant benefit identified - 1 mark. However, there is no
development for the second mark.

Examiner Comments

A benefit has been identified ‘better image...safer’ (1 mark).
The candidate then develops this with a consequence: ‘’benefit
things like tourism’ (2 marks). There was no context required
on this question.
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Question 6 (c)
The purpose of this question was for candidates to discuss how government spending (fiscal
policy) on the transport network could increase economic growth. Many candidates
recognised the connection with infrastructure and gave a well-developed answer in context
of the UK. However, many candidates also interpreted this as spending on the transport
network by consumers. Candidates who went down this route were still credited.

Examiner Comments

The answer starts well. The candidate describes a factor with
some development by referring to the impact on tourist growth.
However, the second part of the answer simply repeats what
has already been said. 2 marks.
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Examiner Comments

The candidate gives a well-developed answer and focuses on three factors which could lead to
economic growth - spending on public transport, access to work and international trade. There
are at least 4 points of raised in this answer to secure all four marks.
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Question 6 (d)
For this 'assess' question candidates were required to analyse the benefits and limitations of
raising the funds to repair potholes/roads through road tax. The best answers tended to
discuss the fact that this would be a direct tax paid for by motorists who use the roads.
Good answers also then went on to discuss the limitations, such as the impact on motorists
of higher road tax e.g. making driving too expensive for some people who need their car to
travel to work. To evaluate this question, candidates may have used the 'it depends' rule to
point out that this impact of increasing road tax may depend on by how much it would be
increased. Some candidates went on to mention other ways that these funds could be raised
and this is always an effective approach to take when evaluating.

Examiner Comments

The candidate has mentioned the positives and negatives of raising the funds through road tax.
However, the development of each point is limited and although there may seem to be balance (which
could escalate the answer to the top of level 2) there is not sufficient development. The answer is mid
level 2 - 4 marks.
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Examiner Comments

In comparison, this candidate has given a very thorough answer considering both the benefits and
limitations of raising funds through road tax. The answer, therefore, has balance and is clearly routed
in the context of the case study. The evaluation is logical and considers the short vs. long-term
impact of the decision. 8 marks.
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Question 7
A straightforward definition of insolvency would suffice for both marks - 'where a business is
unable to pay its debts'. Candidates were also credited, with 1 mark, where they made
reference to issues around cash flow or bankruptcy.

Examiner Comments

The candidate shows an understanding of the issues around
insolvency, but there is not enough clarity to secure both marks.

Examiner Comments

A clear definition. 2 marks.

GCSE Business Studies 5BS05 01

33

Question 8
A wide range of relevant factors were mentioned by the majority of candidates to achieve at
least one mark. Many candidates were also able to develop their point giving reasons.
However, the second mark for this question had to come through reference to the La Senza
case study.

Examiner Comments

‘Materials’ accepted as a relevant factor a business would consider when launching a new
product. The answer also achieves the second mark as the candidate has linked this point to
‘recycled materials’. The case study identifies La Senza as being an environmentally conscious
business, hence the answer is contextualised.
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Question 9
For this question candidates were required to discuss at least two benefits of operating
ethically in the context of La Senza. Balance was then achieved through the identification of
some limiting factor e.g. the cost of ethical business practices. To achieve the top marks
candidates were also required to give a logical conclusion. 8% of candidates were able to
reach level 3 on this question.

Examiner Comments

The candidate has identified one benefit of ethical practices
-- ‘’good brand image’. This benefit is then developed well for
the second mark. If a second benefit had been identified this
answer would have moved up to level 2.
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Examiner Comments

This is a good answer. The candidate has identified at least two benefits of acting
ethically for La Senza. The candidate has also shown balance by identifying a limiting
factor and the answer is contextualised. To achieve a score at the top of level 3 (6
marks) the response would require a conclusion. 5 marks.
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Question 10
The purpose of this question was for candidates to show an understanding of what market
conditions are and how they can lead to business failure. To achieve marks at level 3
candidates had to show an appreciation of how these factors may compare to internal
factors of failure such as poor management or cash flow. To achieve level 2, candidates were
required to give a detailed analysis of at least two causes of failure. To achieve the top of
level 3 candidates were required to produce a balanced and contextualised evaluation of the
factors discussed.
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Examiner Comments

Level 3 response. The candidate has discussed at least two different reasons why La Senza may
have failed. Each has been explained and developed and there are points of context throughout
the answer. The answer has balance since the candidate has compared factors other than market
conditions - actions of competitors in terms of e-tailing is discussed as an alternative factor. The
candidate clearly explains that this is La Senza’s failure to adapt to actions of competitors and is
therefore accepted as being something other than market conditions. This justifies L3. The evaluation
is well-developed and linked to the context - 9 marks. The candidate may have escalated their
response to 10/10 by considering the ‘it depends’ rule in their evaluation or considering the short vs.
long-term picture.
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Examiner Comments

The candidate has given a well-developed description of a factor that may have led to the
failure of La Senza. However, the candidate does not understand market conditions and has
interpreted this as the marketing mix. For this reason the answer is restricted to a level 1
response. 4 marks.
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Paper Summary
Based on their performance in this paper, candidates are offered the following advice:
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•

Remember to use contextualised words from the source material instead of using
generic words such as ‘product’ and ‘business’

•

Read the questions carefully, so that you produce an answer for what is being asked

•

Don’t repeat the question in your answer or repeat points raised already addressed in
your answer

•

Contextualise your answers to the question and any source material or data

•

On 'discuss', 'assess' or 'evaluate' questions ensure your answer is balanced by
discussing the benefits and limitations of the issues. Balance could also be achieved by
discussing alternative methods / options that are not raised in the question. This is often
appropriate for Q10.

•

Try to be specific within your answers and try to avoid vague or generic statements such
as 'improve the business,' 'benefit the economy' or 'be more successful'

•

Use business and economic terms accurately and precisely
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:
http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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