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Introduction

Section A of the paper consisted of four questions. Question 1 was generic and not based

on a specific business. Questions 2, 3 and 4 were based on real businesses and required
candidates to apply their knowledge. Many candidates struggled to do this and could
therefore not score full marks in many of the questions. The ability to write answers in
context is a vital skill that candidates must display. The use of context was better in Sections
B and C where the questions were focused on two businesses, McDonalds and a small
sweet-making business called Patchett's Confectionery.

Candidate responses continued to show positive signs of improvement, particularly when
answering questions worth 6, 8 or 10 marks. The quality of evaluative comments in answers
indicated that centres have acted upon previous feedback in examiner reports. Answers

to levelled questions also demonstrated that more candidates are including meaningful
conclusions to their answers. This was pleasing to see as it was included as an area for
concern in last year's Examiner Report. However there are still a significant number of
candidates who display very poor technique when writing extended answers. Centres

must stress the importance of a good structure to answers as it allows candidates to move
through the assessment levels indicated in the mark scheme. Centres should use the advice
contained in this report as a way to make further improvements in future series.

A weakness that was again apparent this year was poor technique in 'outline' questions.
Candidates are not focusing on these questions clearly, and although only worth two marks,
it displays a lack of technique that results in dropped marks.

Questions 5a, 6a and 7 all required a knowledge-based definition of terms taken directly
from the specification. There was again an improvement from last year in answering these
qguestions with more candidates providing sound definitions and gaining two marks.

Specific examples have been included within the report to highlight the issues and to also
demonstrate exemplar answers. The aim of this report is to help address some of these
issues and give advice to centres on how to avoid repeating any problems in future series.
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Question 1 (b)

The aim of this question was to ease the candidates into the paper and to assess their
general understanding of business communication. 'Outline' questions are worth two marks
and therefore require the candidate to include one point of development in responses.
Most candidates were able to identify an impact of good business communication and then
develop the response by saying how the impact stemmed from communication. Those that
did not achieve the second mark struggled to say why the benefit was a result of good
communication.

(b) Outline one impact on a business of having good communication.

+IUS
Examiner Comments

ResultsPlus

Examiner Tip
This example was typical of many good answers

in that an impact is identified as 'work efficiently'.
The development is then made by saying 'everyone

Try to structure answers in line with
the number of marks available.

will know what each other are doing'. This would
have been enough for two marks but the candidate
continues to develop the answer further. Although
this will not penalise the candidate in terms of
marks there is no need for the extra development
and could cause time issues later in the paper.
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(b) Outline one impact on a business of having good communication.
(2}

A

ﬁ ResultsPlus

Examiner Comments

Results¥
Examiner Tip
This candidate understands that some
development is nheeded in the answer in
order to achieve two marks. However
they struggle to say why motivation
comes from good communication and

end up repeating themselves. As a result
only one mark can be awarded. This could
have been avoided if the candidate had
time to proof-read answers and check for
possible ways to improve their work.

If you have time it is always a good idea
to read over your answers - obvious
mistakes like this can be picked up on.

GCSE Business 5BS04 01
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Question 1 (c)(i)

1ci was a very straightforward question aimed at testing candidates' knowledge on an

area of the specification that is frequently covered on this paper, i.e. barriers to successful
communication. It was obvious that most candidates understood the term and were familiar
with issues that can prevent communication. A smaller number had no knowledge of barriers
and gave answers that indicated poor knowledge and preparation for the exam.

One additional point on this type of question is that the command word is 'state'. There is
no need to explain why the answer is a barrier, or even to write the answer in a sentence.
Some candidates still insist in writing too much detail in this type of question and potentially
create time issues later in the paper.

(c) (i) State two barriers to successful communication in a business.
(2)

ﬁ ResultsP

us

Examiner Comments

Poor knowledge demonstrated in this answer or the
candidate has only skimmed over the wording of the
question and seen the term 'successful communication'.
Either way the answer has nothing to do with barriers
to communication and cannot be awarded any marks.

(c) (i) State two barriers to successful communication in a business.

Vo Cudturod ChHmuess. e

2 OO O ... o

ﬁ ResultsPlus

Examiner Comments

This answer was more typical of answers on this
question and gives two specific barriers to successful
communication. These are listed in the specification
and have been referred to in most previous papers.
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Question 1 (c)(ii)

This was the first 'explain' question on the paper and it should be noted that it has not

been asked in the context of a particular business. Therefore no context was required in the
answer to score full marks. Candidates were required to give one advantage of using a word
processing template and then to develop this with two linked strands of explanation. One
specific issue of this question was that it referred to the benefit of using a template rather
than the benefit of using word processing. Candidates who discussed the general tools of
word processing were awarded no marks.

Use of key connective words such as 'this leads to' and 'because' help in structuring
answers to explain questions and should be encouraged when preparing candidates' exam
technique.

(il) Explain one advantage of using a word processing template when writing a

business letter.
(3)

ﬁ ResultsPlus

Examiner Comments

A good technique has been demonstrated here
in that the candidate has given an advantage,
i.e. 'create consistent documents', and then
included two points of development to explain
why this is a good thing. This type of structure
will always give the opportunity to achieve all
three marks. Note that context is not required
as the question is not about a specific business.

GCSE Business 5BS04 01
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(i) Explain one advantage of using a word processing template when writing a
business letter.

which will give a busipess letttr a well ~refined

<d\ Resu us

Examiner Comments

)

Poor technique demonstrated in this example
because there is no way this answer can be
considered for three marks as there is no structure,
and hence not enough detail for the allocation of
the marks. Other than saying that the business will
look 'professional' the candidate does not say why
this is an advantage to a business. Only one mark
can therefore be awarded.
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Question 2 (b)

As in previous series, from Question 2 onwards each question was based on a business
scenario. Therefore the majority of answers required candidates to apply their knowledge to
the business scenario. Question 2(b) was an excellent example of this. It was an 'explain’
question worth 3 marks. Application/context comes from relating the answer specifically to
the business in the scenario. In this case as the business was JD Sports the context should
have made reference to sportswear and sporting brands, for instance.

The biggest problem with this question was that candidates did not read the question
carefully and the vast majority explained an advantage to the business rather than to the
employee as required by the question. Even those candidates who did give an advantage to
the employee, developed the answer by saying why this was a good thing for the business
or the customer. Most candidates scored O or 1 as a result.

(b) Explain one advantage to JD Sports's employees of having detailed knowledge
about the exclusive products they sell.

(3)

ﬁ ResultsPlus

Examiner Comments

This was an approach followed by the majority of candidates.
The response does not indicate how the employee could benefit
from having detailed knowledge of the products. Context can be
seen through reference to 'Adidas' and 'Nike' but the answer is
written from the point of view of the business rather than the
employee. No marks were awarded for this type of answer.

GCSE Business 5BS04 01
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(b) Explain one advantage to JD Sports's employees of having detailed knowledge
about the exclusive products they sell.

<EP ResultsPlus

Examiner Comments

Any candidates that did identify that the question was related
to the employees usually went on to score well on the question.
This answer was given all three marks because the advantage
is given 'able to answer questions' and then developed through
reference to selling more and as a result earning a bonus.
However full marks can only be awarded if context is included in
the answer. This can be seen in the reference to 'Sports Direct'.

Examiner Tip

Although an obvious tip - candidates must
read the question very carefully to fully
understand what is expected in the answer.
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Question 2 (c)

This was another 'state' question aimed at assessing the basic knowledge of the candidates.
In this instance they were expected to name three types of electronic communication. There
is a long list of electronic methods in the specification but newer methods that are now in

everyday life were also permitted.

JD Sports has a website that allows the business to sell its products online.

(c) State three electronic methods, other than a website, that JD Sports could use to
communicate with its stakeholders.

%
Results#
Examiner Comments

A very typical answer to this question. Three electronic methods
clearly stated so all three marks can be awarded.

JD Sports has a website that allows the business to sell its products online.

(c) State three electronic methods, other than a website, that JD Sports could use to
communicate with its stakeholders.

+1US

Examiner Comments

Any issues that were seen in this question were when

the candidate named communication methods that are

not specified as electronic in the specification. I have no
doubt that some businesses will produce and issue invoices
electronically however an invoice is classed as a written
method of communication in the specifications. It therefore
cannot be accepted as a correct answer. Two marks awarded.

GCSE Business 5BS04 01
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Question 2 (d)

There were two distinct issues with the way candidates answered question 2d. Firstly, some
candidates explain a disadvantage of using the internet for business communication as an
issue for the customer without developing the answer as to why this will affect JD Sports in
a negative way. Secondly, despite the question being about JD Sports (a context most young
people will be familiar with), very few candidates included context in their responses.

(d) Explain one disadvantage to JD Sports of using the internet for business
communication.

o . onal \Q:.: ............. Q.lk ......... o€k compuuni ks
wlee drs .............. between .  avnare \nodecrs
_________ OC..omsomecs .. Cas\er ound  moe efCicant.

ﬁ ResultsPlus

Examiner Comments

An example where the candidate

has not read the question carefully
enough. The answer explains an
advantage rather than a disadvantage.
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(d) Explain one disadvantage to JD Sports of using the internet for business
communication.

ﬁ ResultsPlus

Examiner Comments

A good answer which was awarded all three marks.
Disadvantage is that customer data must be kept secure
and then developed through linking it to customer card
details and the cost implication of doing this. Context is
achieved through the reference to 'football shoes'.

A
2/ OO ResultsP

Examiner Tip

us

Always include a specific point of context in questions
which include reference to a business in the question.
This could be linked to what the business does or sells.
It also could be a point taken from the information

in the scenario. However it is not enough to simply
include the name of the business in the answer.

GCSE Business 5BS04 01

13



14

Question 3 (b)

Question 3 was focused on Stagecoach public transport and its investment into new gas
powered buses.

3b identified that Stagecoach has an hierarchical organisation structure and asked for two
features of such a structure. Candidates often struggled to be specific when listing the
features. Answers such as 'there is someone in charge at the top of the chart' were common
but could not be accepted as they were not specific enough to the question.

Stagecoach has a hierarchical organisation structure

(b) List two features of a hierarchical organisational structure.
(2)

ResultsPlus
Examiner Comments

A good answer which is specific in that both of these features
can be seen on an hierarchical organisation structure.

Stagecoach has a hierarchical organisation structure

(b) List two features of a hierarchical organisational structure.

1. Spm ............. O OO e

2 Ohanop ________ S c,ammarzd ____________________________________________________________________________________________________________________

ﬁ ResultsPlus

Examiner Comments

Many candidates who were not sure on this question simply
stated terms that they were familiar with and that they knew
were about organisational structures. However the answer

is not specific to hierarchical structures. They are simply
general terms linked to this topic. No marks awarded.
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Question 3 (c)

This question focused on conflict between stakeholders. This made the question specific and
required the candidates to focus on the business situation in order to apply their response to
both customer and shareholder.

(c) Explain one conflict that might occur between shareholders and customers as a
result of Stagecoach’s investment in new buses.

(3)

Shoacholders want to cover fheir tavestment from Ljhv*rutnwh“--:}njl* ___________

ﬁ ResultsPlus
Examiner Comments

This is an example of an answer which achieved full
marks. The conflict is identified and then explained
from both the shareholder's and customer's point
of view. Reference to the £545m indicates that

the candidate has applied this appropriately to the
scenario given on the question paper.

(c) Explain one conflict that might occur between shareholders and customers as a
result of Stagecoach's investment in new buses.

3 helps do_reduce e Conflich in.. Sageconch’s. 4ek investment fn new buses,

This. ks, becauwse. e Slagecoach s prdiciing a long demm redaction in costs, Trerefore

lus

Examiner Comments

This example shows that the candidate has identified some
information about the scenario - 'long term reduction in
costs', but has not developed this at all by saying how this
leads to a conflict between the two stakeholders. As this is
what the question asks then no marks can be awarded.

GCSE Business 5BS04 01
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Question 3 (d)

'Describe' questions allowed candidates to achieve marks in a number of different ways.
This could be done through including up to four different impacts of the new logo or by
identifying how the logo could help Stagecoach and then develop this point further. A
mark is also available in 'describe' questions for providing a definition of the key term - in
this case 'logo'. The key issue in this question was to describe how the logo would help
Stagecoach.

There are far fewer 'describe' questions than 'explain' questions on the paper. The technique
required to answer the two questions are different but many candidates are often briefed
well by centres on the technique required to do well on 'explain' questions and therefore
also apply it to 'describe' questions. This will limit the chance to gain all four marks.

To help communicate its new investment strategy, the logo for Stagecoach was
updated, with the words ‘greener smarter travel’ added to the old logo.

(d) Describe how the new logo could help Stagecoach.
(4)

........ A\ngasmxmgem@dbgqbusmessw%

..... Mﬁwt\\he\p%mmmﬁqumq%m
_______ about . A improvements Yo the  business. This
_____ will o the  dakeholdevs Yo endi

€ ShagecoaGh . over . othev  businesses when
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ﬁ ResultsPlus

Examiner Comments

A good example of where a candidate scores well on a
'describe' question through using a variety of techniques.
Firstly, a mark is achieved by providing a definition of the
key term (this would not happen in an 'explain' question).
Secondly, a relevant point is made on how the logo helps
Stagecoach, i.e. 'help to convey information about the
improvements'. This is developed for another mark by
saying 'this will help stakeholders choose Stagecoach over
other businesses'. The final mark is awarded for 'build brand
awareness' — even though this has not been fully developed.

A

Examiner Tip

Develop a different technique for answering
'describe' questions. Do not answer in the
same way as an 'explain' question.

GCSE Business 5BS04 01 17



Question 4 (b)

Earlier, when discussing Q1b, the report covered how 'outline' questions are expected

to be answered. Q4b is another 'outline' question so the same rules apply. However this
question is linked to a specific business (Starbucks) and therefore also needs the answer
to be written in context to be awarded the maximum two marks. This is something that
candidates rarely do with 'outline' questions. Many excellent answers, with development,
are confined to just one mark because there is no specific reference in the answer to the
business.

) Outline one suitable method, other than its website, that Starbucks could use to
advertise its loyalty card scheme.

________________ S

(2)

-

ﬁ ResultsPlus

Examiner Comments

The first example is in context as it mentions the word
'coffee' therefore making the answer specific to Starbucks.
As there is a method - 'leaflets' - and this is developed to
say how it works, then two marks can be awarded.
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(b) Outline one suitable method, other than its website, that Starbucks could use to
advertise its loyalty card scheme.

(2)

Qb busioess....can... ackentice,.. ftan. Loyolty .. Schomu... bs...provickng. fx...........
Cushoens. 1t b Looblel” 00 Kab. puakne. o~ produch  fron Ho.............

el

SUleme 0L \AOWA v 0he  fem 1O
w & ‘.JM'P of it

ﬁ ResultsPlus

Examiner Comments

This is a very similar answer, if not more detailed than the
first example. However only one mark can be awarded

as the answer is not written in context. The answer could
apply to any business. Note that mentioning the business
name in the answer is not enough nor is using information
that is provided in the actual wording of the question.

OO ResultsPlus
Examiner Tip
A good way of putting an answer into context is to

simply name the product that the business sells
somewhere in the answer - in this case 'coffee’.

GCSE Business 5BS04 01 19
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Question 4 (c)

This question showed a gap in many candidates' knowledge in that very few were familiar
with formatting techniques used when writing emails. Generic answers such as 'appear more
professional' were accepted and this proved to be the most popular way of answering this
question. Development was often included but, as in other questions in Section A, the use of
context was quite poor. In consequence, very few responses were awarded three marks but
a large number were awarded two.

Emails sent by Starbucks to customers must always be in an appropriate format.

(c) Explain one possible reason why Starbucks uses an appropriate format in its emails.

ﬁ ResuitsPlus
Examiner Comments

This was a typical response seen in many answers to this
question. The candidate clearly understands the question
and has developed a good answer based on the reason

that it makes Starbucks 'look more professional'. There

are two points of development so three marks could be
awarded. However, only two were awarded because there

is no context in the answer which applies the knowledge to
Starbucks. This was a very common issue with this question.
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Question 4 (d)

Question 4d was the first question on the paper to be assessed using levels. In these
questions, marks were awarded based on assessing which level the answer is in, ranging
from Level 1 up to Level 3. As mentioned in the introduction candidates were responding
much better to these levelled questions, resulting in far more answers showing sound
structure and detail. Centres are clearly helping to develop candidate technique, in particular
the quality of evaluative content in answers, and as a result far more responses were being
assessed in Level 3.

In order to get into Level 3 both evaluation and context were needed. Evaluation could be
seen where a candidate offered balance in their response and considered both the positive
and negative aspects of their opinion or judgement. Context had already been explained
within the paper but also needed to be present in order to be judged a Level 3 answer.

One area that could be developed further in this question is when answers move between
the two options provided. There is no problem in considering both options within an answer
but candidates must be aware that explaining the benefits of one option and then the
drawbacks of the other is not good practice of evaluation. This only reinforces the original
choice and results in a one-sided answer.

(d) In order to encourage more customers to join the loyalty card scheme, Starbucks
is considering two options.

Option 1: Reducing the number of stars required to get a free drink.
Option 2: Removing the need to register the card on its website.

Which of these two options is likely to be more effective in encouraging more

customers to join the loyalty card scheme? Justify your answer.
{6)

Moy b waill be  easer o Me cushmers o ocheve
Mg g oa):. This  wall he\a ....... o wevease  customer  sahistadion.
..... eéunes'ﬂm ol encouvoge. Hae.. customers . Jo. Join. ..
...\ogq\kg ..... pvogvgm ...... — bm3r hev.... cx!w e i Xnab custoners sl
e weve feel hke At mudh move  wile for mongy.
This o) wohvade . dhem. Y0 Join the  scheme. T increuing
Sules.for . Shvbudks Hoever, dhe. disadvaniage. Yo his.. is. tha¥... slarbuds
oy face o loss e Yhew vl ndk be able o eama

rawnue: On the ot band, an . advanlage o weopbion 2. is..
dhat W i\ Y much moe convenient o cudlomers as.
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Mewd _connedion. This_seil
Jelp do keeo . customews laappley. . Mowevey, e disadvaniage o ..

ol o Moz tohe do vol have an

uceess Ui\ " l\Cm O?’f"o n 2. (Total for Question 4 = 12 marks)

ﬁ ResultsPlus

Examiner Comments

This example shows what is expected to achieve Level 3
in the mark scheme. The candidate has considered both
options and given reasons why they would help encourage
customers to join the loyalty scheme. The reasons are
well developed, therefore this would put the candidate

at the top of level 2. In order to move in to level 3 it is
necessary for some balance to be included in the answer
therefore demonstrating some evaluative reasoning.
'Balance' means that a counter argument, or considering
both sides of the argument, has been included in the
answer. In this response the candidate identifies an issue
with option 2, i.e. that the customer cannot be sent
information as efficiently if they are not registered online.

The answer cannot be given full marks because of the
poor conclusion. The conclusion must add value to the
answer rather than simply adding a concluding sentence
as in this case. Therefore 5 marks were awarded.
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J—oy#waw\owligﬁ‘%bw

ﬂExaminer Comments

In comparison this answer gets to the top of Level 2 and
awarded four marks. It cannot be put into Level 3 because
there is no balance in the answer. It is one sided and
considers only the positive reasons for selecting option 1.

Q ResultsPlus

Examiner Tip

Always include balance, context and a
conclusion for levelled questions. In order to
make it clear to the examiner that you are
writing a conclusion, start a separate paragraph
and start it with the words 'In conclusion...".

GCSE Business 5BS04 01
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Question 5 (a)

5a was the first of the three definition questions. Candidates need to learn the definitions of
the key terms contained in the 'What students need to learn' column of the specification.

Many candidates displayed knowledge of the term but very few had the necessary
techniques to extend their answer to two marks. Responses that showed some
understanding of the term but were not written in a totally accurate way were awarded

1 mark. Question 5a required candidates to demonstrate their understanding of the term
'feedback'. Most candidates scored at least 1 mark by knowing that it referred to a response
from the receiver of a message but for both marks it was necessary to demonstrate that
they knew it also indicated that the communication had been successful or had been
understood.

5 (a) What is meant by the term feedback?

Examiner Comments

A brief but accurate definition that shows a good
understanding of the term. The candidate indicates that it
is a 'response' and that it shows the receiver 'understood
the message'. Therefore two marks could be awarded.

5 (a) What is meant by the term feedback?

(2)

cley.er... 53,1.‘&..‘!:.!‘7!...&5 ............

Examiner Comments J/ \
Examiner Tip

In comparison this answer only indicates that

feedback is the response from the receiver Revision of key terms within the
with no reference to the communication being specification is a very useful way
understood. One mark awarded. to prepare for the exam. Create a

list of the key words and create a
glossary of the definitions.
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Question 5 (b)

This was another 'outline with context' question. This question also suffered from a lack
of contextualisation in responses. Questions 5 and 6 were both based on McDonalds and
therefore required candidates to apply their answers to functions carried out at McDonalds
or the products offered by the business. It was interesting to see that this happened far
more in the longer levelled question than in the shorter 'outline' and 'explain' questions. As
a result many candidates failed to access a significant number of available marks on the

paper.

ResultsPlus

Examiner Comments

Answer with context, i.e. 'restaurant
very clean'. Therefore two marks.

GCSE Business 5BS04 01

(b) Outline one method McDonald’s could use to measure the success of the reward
schemes for employees.
(2)
________________ MeDeoatdd . mogy.pemue. 10w by .0o2evIoq oGl eauch......
................. e Gl EOCK AR IOME € GO S o
-~
% ______________ e, restourany.. . kepk. VEL. ceao.  ofter the  recacd . hemes s
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(b) Outline one method McDonald’s could use to measure the success of the reward
schemes for employees.
' (2)
_.Mc Donaldsmn. 5. Qpesnonaoixa o find 0wk Mow  fu omoloageos.
A0l ok fe 20md. Scheme. owd o ik hoo ebpec)  femn. 9.
A amplowes.. bok.... provcltd)...ifoxmaban... Kok gamk.. ok Kuy. bout.
......... ot d. G pSAVE.. Ceango duvlo K. rand S0 SUAD, ik (ob.....

s ool ok (o o) Skt 6o SoccbmAd

ResultsPlus

Examiner Comments

Answer without context. One mark awarded.
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Question 5 (c)

This question was specific in that it asked for the benefit of having information summarised
in @ handout. Most candidates realised this and gave some very good answers relating to
the possibilities of later use or that notes could be taken during the training. However if
candidates gave general answers that could be applied to any other type of communication
then no marks were awarded. This included answers such as 'it helps them to understand'.
Unless the candidate explained how this stemmed from a handout then no credit could be
given to the answer.

When watching the training videos, employees at McDonald's are given handouts
that summarise the key information for each video.

(c) Explain one benefit to McDonald’s employees of having the key information for
each video summarised in a handout.

(3)

Examiner Comments

This is an excellent answer which scores full

marks. The benefit is specific to a handout The scenario for each question is

in that an employee 'can take [it] home and a good source of information for
reflect back'. It is also developed in context. context. Relevant reference to this
Good use of the scenario on the exam paper information will show application of

is used to identify that employees can get knowledge and therefore demonstrate
awards or bonus payments. awareness of contextualisation.

GCSE Business 5BS04 01
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When watching the training videos, employees at McDonald’s are given handouts
that summarise the key information for each video.

(c) Explain one benefit to McDonald’s employees of having the key information for
each video summarised in a handout.

(3)
......... Toe...employees ... MeDonalds. will _be  oble 1o 4o Honevgn IDe....

nendewt  In. 8 g . Oneiey  day. . WNMeh v\ help. e B0

ﬁ ResultsPlus

Examiner Comments

A good answer but it lacks context. Note that the
reference to videos is not accepted as it is used in
the wording of the question. Any wording in the
actual question is not allowed to be used as context.
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Question 5 (d)

This is the only 'state and explain with context' question on the paper. It proved to be a
fairly challenging question with many candidates not fully aware of how appraisal systems
worked. Many candidates who did focus on the advantages and disadvantages often failed to
provide sufficient linked strands to score the full 4 marks on offer for each section or failed
to include context in their answer. This question is marked as two separate 4 mark questions
as per the mark scheme.

Some candidates thought that the appraisals all took place at the same time. For an
organisation the size of McDonalds this is clearly not possible.

As part of staff development all employees take part in an annual appraisal scheme.

(d) State one possible advantage and one possible disadvantage of including all
employees in an annual appraisal scheme. For each, explain the likely effect on
McDonald’s.

(8)

Advantage

MV‘U’\%  TOke st of M goin
MQQV\ W, MROVU vant Proce ] Cj
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Disadvantage

Explanation

Al emPIOURRS. ok SO . DO AIMM ...
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Examiner Comments

A rare example of a candidate scoring full marks on this
question. The three key factors here are the candidate
clearly understands what an appraisal scheme is, they
include enough strands of development for three marks
to be awarded for the explanation, and they refer to 'KFC'
and 'Big Mac' thereby contextualising their answer.
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As part of staff development all employees take part in an annual appraisal scheme.,

(d) State one possible advantage and one possible disadvantage of including all
employees in an annual appraisal scheme. for each, explain the likely effect on
McDonald's.

(8)

Advantage

.......... Qm\nﬁ fb:ac\ 0?\~u\kn&\ﬁ ylao%\nﬁ\mmly\n
o Meeking. g 'ﬂ QUING.. \&r\{h:ﬂ\f .......... [a ol Once )5 1 igws b@h"

........ Y Qf'ﬂ-xwhpla thlkzgcj Yo ey dwdually 15 Doy

Disadvantage

Nor cler Anpormabea. o R I

Explanation

ﬁ Resultslus

Examiner Comments
An example where the candidate clearly does not fully
understand how an appraisal scheme works in a large
organisation. They have noticed that the question
indicates that all employees take part in the scheme
and then made the assumption that this all happens
at the same time. Therefore no marks were awarded.
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Question 6 (a)

Question 6a was the second definition question on the paper and was well answered. The
majority of candidates had a good understanding of the term 'target audience' and scored
full marks. The only issue was with candidates who gave answers which merely repeated the
term in the definition, e.g. 'The audience who the business is targeting'.

McDonald'’s funds a football coaching scheme in the UK, which aims to increase the
number of coaches working in UK football, The target audience for the scheme is
people who want to coach youth football teams.

6 (a) What is meant by the term target audience?

Examiner Comments

This candidate shows good technique and understanding of how
the mark scheme works. If unsure that the answer may not be
100% accurate it is always a good idea to add an example. The
mark scheme explains that this an acceptable way to improve
an imperfect definition in order to gain 2 marks.
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McDonald’s funds a football coaching scheme in the UK, which aims to increase the
number of coaches working in UK football. The target audience for the scheme is
people who want to coach youth football teams.

6 (a) What is meant by the term target audience?

W quadne you e

Examiner Comments

Although this question was well answered some candidates
fell into the trap of repeating the term in their definition.
Simply rewriting the term into a sentence will not be awarded
marks. Therefore answers such as this scored zero.

Examiner Tip

Including a suitable example is
a way to improve an imperfect
definition and score full marks.
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Question 6 (b)

Question 6b was the best answered 'outline with context' question on the paper. Not only did
candidates identify a suitable benefit but they were able to develop the benefit in context.
This was most commonly done by referring to 'football' or 'young people'.

(b) Outline one benefit to local communities of this coaching scheme.

(2)

“Tlads.

LMD L. 1:‘}«, _________________________________________________________________________________________________________________________________________________________________________________

ﬁ ResultsPlus

Examiner Comments

This example was typical of many answers that got full marks on this
question. A suitable benefit is provided, i.e. ' more teams'. This is then
developed by saying the community would become fitter and healthier.
Good context is given by referring to 'football', 'teams' and 'kids'.

(b) Outline one benefit to local communities of this coaching scheme.
(2)

Thil N Schome . son Creake da Sobs Whidh Wi\ bundihik
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Examiner Comments

This answer scored one mark because there was no
development of the benefit to gain the second mark. It does
not say how new jobs will benefit the local community.

GCSE Business 5BS04 01




Question 6 (c)

This question was answered well by the majority of candidates. There was a good
understanding of how using a flip chart could help in the communication during the coaching
session. Many candidates applied their answer appropriately to the scenario by including
reference to football/sports/teams.

ﬁ ResultsPlus

Examiner Comments

A typical example of an answer that scored full
marks. It displays good knowledge of how a
flipchart is used and then applies this knowledge
appropriately to the scenario of a football
coaching session. Strands of development are
linked and build on the original reason.

GCSE Business 5BS04 01

Coaches attending the scheme often use a flipchart during coaching sessions.

(c) Explain one reason why coaches use a flipchart during coaching sessions. 5
............ T sose\es. Sess. e R e S
............. ) *\‘:Lk‘ﬂ:qQ%w%\'\ﬁﬁﬁﬂe.ﬁ?ﬁﬁ\\\ﬁﬂiﬁwc‘ﬁ
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Question 6 (d)

This question had the command word 'assess'. This meant that a candidate needed to write
an evaluative response to reach 5 marks or more in the mark scheme. Many candidates saw
the phrase 'assess the benefits' and this led them to write a one-sided response that only
considered the benefits of using footballers to endorse McDonalds. One-sided answers could
only score 4 marks in total.

To enter Level 3, candidates had to have sufficient development in their response and then
also provide evidence of balance and contextualisation. Once the response was placed in
Level 3, the quality of the evaluation and the conclusion determined whether it was awarded
6, 7 or 8 marks.

McDonald’s is an official sponsor of the FIFA World Cup. As part of this sponsorship,
famous footballers often attend promotional events that endorse McDonald'’s.

(d) Assess the benefits to McDonald’s of using famous footballers to endorse its
business.

................. Bewatits. bouwgat. taaar
.............. Pootacillexs  coddel be avi nacxeose . tustoners fovo

................ MWMH&&WWWW&C&LMEW@
.................. mtgfﬁwamm};g.ﬂw Ay ‘-twfmnol.ucr!m

....... Mcbmmiwlltamwyrzyuiplhmogbqu
.................. vwswcaswmmmwmﬂmedmem@

................. successAL iaa. Seetlall: Hewever, Haoxe eqre. divaclvomntages.
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Examiner Comments

This response gets into Level 3 because it includes both balance
and context. However it remains at the bottom of the level
because it does not include a suitable conclusion. It is not enough
to write a final sentence that adds nothing to the answer or
repeats earlier parts of the answer. 6 marks were awarded.

.......... oo 0 T ST

________________ The  business wwostd  gain  Mmeore

....... footballers  wear  their logo. on  thew shwt or when Avey
....... atrena... . McDonald ‘s promehonal. Quents: Viewers on v ..
..... wovld _want. 0. ko more  about  Ywis busmess  moolved . .
...... with Famovs  Footballers
.............. Tt _wost _liketw  that  fans of these footballeys wevich
..... definefety. . vse. . McDonalds . predeis. as. thew idol s . .

populactty  wovld . poSidively  reflect  on the  businesS........
............... To_conclusion all. of. . the. abOve  benefits  hele. Mclwald's
ceease  brand _awareneSS. . e

<Eﬂ ResultsPlus @ ResultsPlus

Examiner Comments Examiner Tip

As mentioned candidates who only give one sided
answers on this type of question will be confined to
no more than four marks. This is such an example
where the candidate only assesses the benefits to
McDonalds and does not recognise that there could
be some issues with using famous footballers to
endorse the business. 4 marks awarded.

As part of exam preparation
candidates should learn how to
write an effective conclusion. This
is a useful skill and is essential

in achieving maximum marks for
most levelled questions.
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Question 7

This was the final definition question on the paper and followed a similar trend to the

other two questions. It can be difficult to provide a perfect definition and many candidates
struggle with the levels of literacy to express their ideas into words. As a result there is
often enough content in the answer to demonstrate the candidate understands the term but
it is not written well enough to gain both of the marks available.

7 What is meant by the term website host?

ﬁ ResultsPlus

Examiner Comments

This response shows how this type of question should be answered.
There is no need for candidates to give vast amounts of information
or to try and include everything they know about website hosts. A

straightforward definition which includes the key points is sufficient.

It was also acceptable for candidates to include points relating to
the services that website hosts provide.

7 What is meant by the term website host?

Examiner Comments

Candidates must realise that definition questions are
worth two marks and therefore the level of detail in
answers must be suitable for two marks. This answer
shows understanding of the term but does not make
two distinct points to the definition in enough detail
to get two marks. Only one mark awarded.
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Question 8

The final outline question on the paper concerned factors that need to be considered when
creating a website for a business. Candidates demonstrated good knowledge of these
factors but, as in other questions, struggled to apply this factor to how it would actually be
implemented in Patchett's Confectionery.

8 Outline one factor Nicola must consider when creating a website for Patchett’s
Confectionery.

..... e neeke to Bdarampr decide . whethir. e ste  wib. fohve. oo
e=Commere,.....eon.... . antth. . exobled onling.. 50168« Sn _1__...wm.t1!._ﬂ’!.0._}.?mf( 40..

made  ar evan  Contoady .‘h\fo;mm-mn (Total for Question 8 = 2 marks)
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Examiner Comments

This answer identifies a factor that must be considered when
creating a website, i.e. 'content'. It is then developed by

adding information about what this content could be. What is
important about this example is that this is done with relevance
to Patchett's Confectionery. The reference to sweets is the key
point. Very few candidates did this successfully on this question.
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Question 9

A major issue with Question 9, as in previous series, was that candidates did not respond
to the command word in the question. This was a 'discuss' style question which required
candidates to consider both sides of an issue in the answer. The question asked for
candidates to discuss the benefits of using a website to reach a wider market. The majority
of candidates only described the positive aspects of using a website for a small business
such as Patchett's Confectionery.

In order to access Level 3 they should have also considered possible negative aspects

in order to make a judgement as to the issues concerning websites. This could be done
through considering the cost aspect for a small business and the need to spend time
maintaining the website. Another avenue that could have been explored is that expanding
too quickly may have led to Patchett's being unable to keep up with demand. Where
candidates only considered the advantages of using a website they could score no higher
than 4 marks.
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*9 Discuss the benefits for Patchett’s Confectionery of using a website to reach a wider b
market.
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Examiner Comments

This is an excellent answer in that it not only discusses the benefits of

using a website, but also recognises the potential 'down' issues such as
the cost of setting up the system and maintaining it. There is excellent
use of context with reference to sweets and 'just people in London'.

The candidate has included a conclusion but this is not needed in Q9.
Discussing two benefits, recognising the issues, and answering in
context is enough, for full marks to be awarded.

GCSE Business 5BS04 01

41



42

*9 Discuss the benefits for Patchett’s Confectionery of using a website to reach a wider
market.
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Examiner Comments

The second example shows the most common issue with this
question in that candidates only focus on the benefits. This
is because they do not fully understand the requirements of
the command word. This candidate discusses two benefits

in detail but does not consider the issues of using a website.
Therefore the answer cannot score more than 4 marks.
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Question 10

Despite this question being worth 10 marks the principles of answering it are the same
as explained earlier in question 4d and question 6d. The command word is 'assess' so a
balanced answer is expected which is written in the context of Patchett's Confectionery.

There was a better quality to the conclusions included in this answer with an increased
number of candidates using the 'it depends' rule in their conclusions. This is a good
technique when writing conclusions as it allows the candidate to focus on the key variable
that would affect their judgement. By doing this they are offering support to their
judgements and opinions.

Nicola considered using desktop publishing (DTP) to design the new packaging for
her sweets.

*10 Using your knowledge of business communications, assess the impact of using DTP
to create the design of the packaging for Patchett’s Confectionery.
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Examiner Comments

% ResultsPlus

This answer has all the ingredients that allows
it be placed into Level 3, i.e. developed reasons
for using DTP, and balance in that reasons for
not using DTP are also considered. Context

is present and there is also a worthwhile
conclusion. The key decision now is to decide
what specific mark to award. The quality of the
conclusion is often a key factor in this decision.

This conclusion is very good because it uses the
'it depends' rule. By saying that the decision to

use DTP would depend on the owner's previous

experience the candidate shows that judgement
can be influenced by one key variable. As a

result this response was given maximum marks.

OO ResultsPlus
Examiner Tip
Using the 'it depends' rule

relevantly is an excellent technique
in writing effective conclusions.
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Nicola considered using desktop publishing (DTP) to design the new packaging for
her sweets.

*10 Using your knowledge of business communications, assess the impact of using DTP

to create the design of the packaging for Patchett’s Confectionery.
(10)

D4 g desk. top.. euku ($hiryge . Witl. be. ... .
a—oaafyéﬂf Nicotas... . lbosinNness. .AS ...
Je wiicl. nNaets<. . be ~ L-;«.as.'nﬂg-siaal-g
MOMebdéé%!ﬂdﬁ-Uﬁfh&DTC?IS
RLE O hp O > e @.ar ............... Zhis.. ::G,f: ........................ @.5, ......................................
S A 44-56_ o i elovd .
AL, ;mearmﬂb@grk!;aagﬂ_gbug%g
AS. ... LwS. éOMerV!LLb{aﬁ‘éfﬂ.féﬁd
LG’ how iy lS, w-q-u&sLoaKH.;wfddﬁ
D T e b&exfmr“u-céb
St Uﬁb.lm. ............................ mg..a,nabj,gﬂ"aa.(,
%cu- P YO X SR “ Y0 -SSP SRV Nu2t R .
.Y r::kee,-.; -nz:,.ﬁ,aé RS $¢V'ﬂéj, MQﬂﬂd_
Vibal o Uging, DTE Lap —alsoO. Lf_
(JVulm ek %6 ol o LSe. . AL qwrgz:
So. thteepore. Ehtee.. ko €
MmStuk<S... Nicotas.. ? a..c;h-a.ﬁ 40 g~ HD Weder
Whey.. bT EJ NSy b e VS Nee 6
..................... g,-@us.g;;fmug.f.,.ﬁmsl e . Ehu. .

GA—DJ‘ % b*o_«ku,nd(.,J&Nlt_pL&

GCSE Business 5BS04 01

45



46

ﬂﬂar\ .............. t]ﬁ»S ................ Maw,... Le . Lmd‘. ....... S @....a..v ................. QL..Q .........

Neede. SQMt...... e SkillS . EGo
be. . a Bldotocdotyndbon... DTQ ................ ALS O,
&.f..u.r_.ﬁ .................... Irw:r ............ eLﬁ#ﬂ&,a_ ................. aé_ ................ {':‘t.mFéa.é--a-g

Wﬂtﬂ(’ .............. aL f%‘.ﬁmﬂ.nb ............... S{:a[,,...;s' ................ Eo..... u,&tlfj'd!ﬂ&
Ebis lmQ. ................... and.. Yo Woool LoDk have ..

DT?UQU&L ________________________ alSo. SOt EirNl
Ebhan . Jdaln‘p‘ ........ S ba' ................... boam . AS o U Ol
V4 Q/.u.;_:.a.t:,. 6_ ............. A S Lze ............... POV S
(,L.gs.f&n, ________ Ol B RS f QLK TS 1 ..
Lo oty g o arrale umd o . Mistekes, ..

wiﬁLbﬁkﬂ"’! .................. U B T APR ﬁaUL(;L .......... not....\N. QL
Lo n als oy =gk & ) o e (Total for Question 10 = 10 marks)

7% SN} 9 U5 h A Ol T’ & hen TOTAL FOR SECTION C = 20 MARKS

ba hand, snu (6 S eas TOTALFO gnpeg::oﬁmnxs
d""‘s"dﬁs.wﬂu(, (realEd ™MQOore- Ej'

hAn ewomptsc °X DTE’ 'S mMicrosoR e
E“bLl'Shﬁr'

<iz ResultsPlus

Examiner Comments

In comparison this example shows a good answer which
has not been supported by a conclusion. Both context and
balance are included but because there is no conclusion it
must be placed at the bottom of level 3. 8 marks awarded.
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Paper Summary

Based on the performance of this paper, candidates are offered the following advice:

To write responses in context when required

To provide meaningful conclusions within their responses

To develop the techniques to respond to extended questions

To develop the techniques necessary to respond to 'outline' questions
To develop the ability to provide structure to their responses

Be aware of managing time when answering questions

Be aware of the differences between 'describe’, 'discuss' and 'explain' questions
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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