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Introduction
This was the second paper for this unit and the first with a significant number of students
since the launch of the GCSE in 2009. The paper is untiered and in three sections.
As described in the specifications, and demonstrated in previous papers and sample
assessment materials, questions require a mixture of multiple-choice, short and extended
answers. Sections B and C are based on given scenarios.  
Overall responses demonstrated there were some areas of the specification where
students demonstrated weak knowledge. This was based on terms clearly covered in the
specifications. In general a good attempt was made at answering the higher tier questions,
requiring extended writing. However poor technique was often displayed resulting in
students not being able to access the higher level marks. Centres must help students
prepare for such questions by developing their technique in structuring coherent arguments
that contain both analysis and evaluation.
One area that is still weak is the ability of students to use contexts effectively in their
answers. If a question has a particular context then the answer must also be given based
upon this context and refer to specific aspects of the context that are relevant to the
question. In summer 2010 examiner report advice was given that said if an answer could be
applied to any business then the context is not being used and candidates are not applying
their knowledge effectively to a given situation. Centres must be aware of this and help
students to apply their answers to a specific business rather than write general answers.
Specific examples are given later which help demonstrate this.
A number of candidates are still demonstrating poor technique when answering questions.
Some students are giving far too much information on shorter questions worth 2 or 3
marks, with answers that far exceed the space provided. In many cases these answers
achieved full marks but did not require the amount of detail. Far shorter answers that
simply gave the correct answer also scored full marks. In this situation valuable time is
being wasted which could put the student at a disadvantage later in the paper. It should
also be noted that students should be discouraged from using additional sheets to write
longer answers. The amount of space provided is designed to allow candidates to provide an
answer that can cover all assessment objectives and gain full marks. Examiners are looking
for quality not quantity.
Another example of poor technique is students always giving definitions of key terms
that appear in questions. This is not required unless the question specifically asks for a
definition. It often appears that candidates have been coached into starting answers with a
definition of the key term. This not only wastes valuable time and space, but does not gain
any additional marks.
Overall, however, responses by students were encouraging. Centres appear to be
implementing the new specifications well and it is hoped that lessons can be learned,
particularly related to technique and structuring answers, that can lead to further progress
in future examinations.
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Question 1 (b) (i)
This question is typical of what to expect at the start of a paper. It is a knowledge based
question which asks the students to identify. The aim is to settle the students and 'ease'
them into the question paper.

Examiner Comments

This example shows that it is important to read the question
carefully and link answers to knowlege developed by students.
The question clearly asks for 'written' communication methods
whilst the candidate has used 'email' as an answer. This is
clearly identified as an electronic form of communication in the
specifications. This, alongside 'fax' was a common mistake.

4
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Examiner Comments

This is a good example of what is required from
candidates to gain full marks in this type of question.
There is no need to give any explanation - simply identify
three methods. The candidate has done this successfully
without wasting time on redundant explanation thus
maximising the time available later in the paper for the
extended writing answers.
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Question 1 (b) (ii)
It is important to use both the command word and the mark scheme when answering
questions. This question uses 'identify' and is worth one mark. Therefore it is only required
to make one, short valid point in order to gain the mark. Many candidates 'panic', especially
with the earlier questions, and write far more than is needed.

Examiner Comments

This is a good example of where a candidate gives more
information than is required. It is a good answer and is
awarded the mark but the candidate adds explanation when
it is not requested. Centres should help candidates with
their technique by coaching them on how best to respond to
questions with 'identify' as the command word.

Examiner Tip

Do not waste time adding explanations to questions
that use 'identify' as the command word.

6
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Examiner Comments

Here we see the same answer without the explanation. Both
answers get the allocated mark but this candidate shows an
understanding of the command word and answers with the
minimum of detail. This will help later in the paper when
time is required to answer the longer questions.
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Question 1 (b) (iii)
This type of question requires students to 'explain' their answer and are worth 3 marks.
Please note it also specifies that the student is only required to give one reason. A
significant number of students do not follow these instructions and include more than one
reason in their answer. In these situations only one reason will be awarded marks.
In order to gain full marks candidates are required to give a valid reason and then two
further development points linked to this reason. Poor technique is shown when a candidate
includes three unrelated points or reasons in their answer.
This is a good example of where a candidate focuses on two seperate reasons.

Examiner Comments

In this answer two reasons are given - 'helps the
communication look correct' and 'business creates
a proper image'. Only two marks have been
awarded as there is only one development point 'allows the receiver to understand'. Even though
the second reason is valid it cannot be awarded
any marks as only one reason is asked for.

Examiner Tip

In questions with explain as the command word give ONE reason
with two development points. Do not give two or more reasons.

8

GCSE Business Studies 5BS04 01

Examiner Comments

This is a well structured answer. Only one reason is
included - 'look more professional', but the student then
explains this with two linked developments - 'will think the
business is successful' and 'lead to using the business'.
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Question 2 (a) (ii)
The command word in this question is 'state' and should be approached in the same way as
explained earlier with 'identify' questions.

Examiner Comments

This candidate has included too much detail and has started to
explain their answer. The mark was awarded for 'de-motivated staff'.
There was no need to explain this with the second sentence.

Examiner Tip

Reviewing past papers and mark schemes can
help candidates avoid this extra work.

10
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Examiner Comments

This example shows the same answer, also awarded the mark, but
without the explanation. This may sound trivial but if a candidate
repeated the technique of adding explanation to every 'identify' or 'state'
question on the paper then they would wasting a lot of valuable time.
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Question 2 (b) (ii)
This was generally a well answered question with a lot of candidates scoring 3 marks.
Better technique was also shown as most students listed down three advantages, without
explanations, as requested. However it must be noted that general answers like 'quicker'
and 'easier' will not be accepted unless they are qualified with a reason.
The question asks for advantages of word processing software. Simply saying 'quicker'
or 'easier' depends on the user and is therefore too vague. If this was qualified by saying
'quicker because you can edit mistakes' or 'easier because you can spell-check' then the
advantage is far clearer.

Examiner Comments

In this example there is no reason given why word
processing is quicker so only two marks awarded.

Examiner Tip

Be specific in answers - avoid general statements like
'quicker' and 'easier' if they depend on other things.

12
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Examiner Comments

A good example of where a reason is given for
word processing being quicker - 'templates to use'.
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Question 2 (c) (ii)
This question again asks students for an explanation. In this case one reason why a CV will
help a business in its selection procedure. The same principle occurs in that only one way is
expected to be given, which would achieve one mark. The other two marks are awarded for
a development of this, both of which must be directly linked to the original benefit.
This first example shows poor technique in that three ways are given by the student but
none are actually developed in order to give an explanation.

Examiner Comments

The candidate shows good knowledge but fails to explain their
answer. Instead they give three different ways the CV can be
used. The word 'also' often indicates that a candidate is doing
this and could be used by centres to help students identify they
are giving different reasons rather than giving an explanation.

Examiner Tip

If using the word 'also' in the answer double check that
it is not being used to give different methods.

14
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Question 3 (a) (ii)
This was a well answered question and showed that there are often different ways to
approach questions. In this case many students gave general answers such as 'meetings'
or 'appraisals', which was fine and achieved the mark. Others described specific situations
where face-to-face communications would take place. This was also acceptable and helped
to show good knowledge and understanding.

Examiner Comments

This is an example of a general, one word, answer
which is perfectly acceptable in this type of question.

Examiner Comments

In this example the student has been more specific and
described the specific reason for the meeting. Again this
allows the knowledge of the student to be demonstrated
and is awarded a mark.
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Question 3 (b)
As explained in the introduction of this report one of the biggest issues noted in this exam
series is the inability of many students to give answers in context. This therefore prevents
many students from applying their knowledge.
If a question refers to a specific business then the answer must also be given in this
context. If it is not it cannot be awarded full marks. This question refers to Isla's jewellery
business and gives specific details about the business that are relevant to the questions.
Students must be aware of this and select relevant information to refer to when giving their
answers.
Although this question is only worth two marks it does require the students to apply some
relevant context in order to get both marks.

Examiner Comments

This answer shows good knowledge but could
have been written about any business. There is
nothing specific that relates it to Isla's business.
It therefore only achieves one mark.

16
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Examiner Comments

In this example we can see clear context linked
to Isla's business. The candidate has seen from
the information given that Isla operates in a 'very
competitive' market. The answer is therefore specific
to Isla's business and awarded two marks.

Examiner Tip

Always select and use relevant information provided in the
passage when giving answers about specific businesses.
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Question 3 (c)
Very few candidates managed to achieve full marks in this question despite understanding
and explaining the benefits of fax and telephone when communicating. The reason of this
was that they did not relate their answers as to why it would be a benefit to a business such
as Isla's. This is something that is very easy to include but students are not being prepared
by centres for this assessment objective and losing marks as a result.
There are six marks available in this question but full marks can only be awarded if the
answer is in context.

Examiner Comments

This is a very good answer with clear benefits given for
both fax and telephone. The student has also developed
their answer to explain the benefit further. However at
no point in the answer is the benefit linked to anything
specific about Isla's jewellery business. This prevents full
marks and restricts a good answer to 4 out of a possible 6.

18
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Question 4 (c)
In Section A there are a number of questions asking students to 'explain'. Issues concerning
this type of question have been covered earlier in the report but can be emphasised
using this question. This question was well answered with candidates clearly showing an
understanding of how ﬂat organisational structures can help a business. However in an
attempt to add detail to their answers some students would move onto other benefits.
This often prevented them scoring full marks but scoring two 'sets' of two marks. In these
situations only two marks can be awarded.

Examiner Comments

This example shows a well-structured answer which gives a
clear benefit with two linked development points.
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Examiner Comments

In this example the candidate clearly has good knowledge
but 'jumps' to another benefit - 'reputation of the business',
before they fully explain the first. Only two marks can be
awarded even though four valid points are made. The first
two points are not linked to the second two.

Examiner Tip

Quality is better than quantity. In trying to add more
detail candidates can often lose marks because they
lose focus on the question.

20
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Question 5
This was a question based on the benefits and disadvantages of using email to
communicate. It was very well answered with students showing good knowledge and
understanding. Most scored full marks in 5(a)(i) and 5(b). However there was an issue
in the explanation part of 5(a)(ii). The reasons for this was the lack of development of
the original point as explained earlier in the report. The below example shows a typical
answer for 5(a)(ii).
If centres do not prepare students on how to respond to 'explain' questions then they
will repeat the same mistakes on each question, which can cost them a number of marks
throughout the paper.

Question 5 (a) (ii)

Examiner Comments

This example shows three different ways being identified without
any being explained or developed. The candidate may think he/
she has made three valid points for three marks but only one
mark can be awarded as no explanation has been included.
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Question 6 (a)
Question 6 is the first of two questions in Section B. A passage of information is provided at
the start of section. In this case it is about a gaming store manager using a website as part
of the business. It is vitally important that students spend some time reading this passage
and drawing out the important points. This will help them a great deal when answering the
questions as it gives them a focus for the context in their answers. It was clear that many
students only skim through the information, or do not read it at all, and put themselves at a
disadvantage when answering the questions.
Although eight marks are available for question 6(a) it is essentially the same structure
as the explanation questions in Section A and students should be prepared to structure
their answers in the same way. The obvious difference is that the question is split into two
distinct parts but if students replicate the technique with two different methods they should
be capable of scoring well on this type of question.
As expalined earlier the main points to consider, once the method has been
identified, are identifying one benefit and then explain this with two develoment points. The
other point to emphasise is that the question is specific to Ryan presenting information on
the sales of games. Therefore answers are expected to have some relevant context in order
to achieve full marks.
The choice of methods was also important in this question. Many candidates focused on
communication methods such as email and letters. This was acceptable but did not give
them much opportunity to expalin how this helped in the communication and presentation
of the information. Better answers were seen when candidates gave methods linked to the
presentation of the data such as graphs and tables.

22
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Question 6 (b)
This question clearly demonstrated a lack of knowledge in many candidates. In this instance
the question is worth 4 marks and although 3 of those marks are for the explanation aspect
of the question, it is very difficult to score any marks if the candidate lacks the knowledge to
understand the key term in the question.
In this instance students were expected to understand the function of a website host. It
was clear that many students did not understand what a host provided and had been poorly
prepared by centres.

Examiner Comments

In this example the student believes it is the website host's
responsibility to manage the content of the website. This is
a clear misunderstanding of the services hosts provide.
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Examiner Comments

In comparison this candidate shows good knowledge of
website hosting. This knowledge allows the student to
explain in a clear, well-structured, way how this will help
the business, therefore scoring full marks.

24
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Question 6 (c)
Question 6c was the first of the extended writing questions on the paper. This style of
question is used to assess a student's analysis and evaluation skills and is assessed by
judging what level a candidate achieves - either level 1, 2 or 3. Centres are encouraged to
have a clear understanding of the levelling statements by using mark schemes from past
papers. This will help in preparing students for answering this style of question and avoid
making the mistakes commonly seen in such questions. It was clear that some centres had
done this and students scored high marks as a result.
In general these questions were attempted very well and students put a lot of effort into
their answers. There was good evidence of analysis in many answers with students making
judgements and offering support for this judgement, but problems with technique and
structuring of answers were evident. With this in mind it is worth noting the following:
There is no need to give definitions of key terms included. A significant number of students
wasted half their answer defining 'sales' and 'brand awareness'. This was not required in the
answer. It also appeared that some centres had 'coached' candidates into doing this which
was poor advice.
In order to reach level 3 it is necessary for students to write their answer in context. In
this question the context is Ryan's website and answers should have been linked to this.
The passage at the start of Section B should be used in selecting information that can be
referred to in adding relevant context to answers.
It is also expected that candidates give some balance to their answers. If they make a
judgement, and then support that judgement, it is expected they also discuss a possible
disadvantages of this approach. This demonstrates that they are evaluating a decision in
order to decide what is the best course of action for a business.
This answer is well structured with a judgement being clearly made and then reasons being
given for that judgement. Please note that some candidates often make the judgement at
the start of the answer, whilst others analyse both methods before making a judgement at
the end. Both methods are perfectly acceptable.

GCSE Business Studies 5BS04 01

25

Examiner Comments

The problem in this response is that the candidate does
not offer a balance to their suggested method. They do
give a disadvantage of the other method but in order to
achieve level 3 they must demonstrate they understand
the drawbacks of their chosen measure.

26
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Examiner Comments

This candidate moves into level 3 because they
mention a drawback of using an increase in
sales - 'could be due to anything, not even the
website'. Although brief this is enough to show
they have thought of both advantages and
disadvantages in making their judgement and
moves from level 2 into level 3.

Examiner Tip

Avoid writing definitions of key terms.
Write answers in context.
Add balance to judgements made.
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Question 7 (a)
This was very similar to 6(b) in that it demonstrated a clear gap in many candidates’
knowledge. Many did not understand the term 'accessibility' and those that did often only
gave a partial definition.

Examiner Comments

Here the candidate shows they do not understand the
term in this context. They try to apply some common
sense - 'get into stores' - but in this instance the term
is applied in a specific way.

28
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Examiner Comments

This example shows a full definition by referring
to both 'use the website' and 'people with
disabilities'. Some candidates only gave a
partial definition by referring to only one of
these, therefore achieving only 1 mark.
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Question 7 (b)
This was another question assessed using levels as descibed in 6(c) with the same issues
being noted.
However there was a further problem with student knowledge which led to this being
answered very poorly. In particular most students were not aware of what the specific
legal obligations were in creating and maintaining a website. In such cases marks were still
awarded if students discussed the consequences of not following legal obligations in general,
but these were often confined to the lower part of level 2.

Examiner Comments

In this example the candidate only explains the
consequences of not meeting legal obligations.
There is no reference to any specific obligations.

30
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Examiner Comments

This candidate not only includes reference to a
specific obligation - accessibility, but also gives
some balance to their answer. They describe the
potential benefit of meeting the obligations as
well as the negative implications.
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Question 8 (a)
Again, it must be emaphasised that many students are not being prepared well enough in
terms of their knowledge. This question required a basic defintion of a term that is clearly
listed in the specifications. The majority could not do this. Common mistakes included
getting OHT's mixed up with OHP's and other candidates only giving a partial definition.
Many missed the question out completely.

Examiner Comments

This candidate demonstrates some knowledge
but gets mixed up with an OHP.

32
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Examiner Comments

This answer shows clear understanding of the
term and a clear, succint definition containing
two clear points - 'thin transparent sheet' and
'projected onto a screen'.
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Question 8 (b)
This question is another example of a question worth 8 marks but should be treated
by candidates as two 4 mark questions. The techniques explained earlier in the report
regarding 'explain' questions need to be applied in these situations.
This was generally well answered but two common problems were often seen and should
be noted by centres. Firstly, candidates must read through their answers to make sure they
have not repeated themselves in both sections. Marks cannot be duplicated for repetition.
Answers such as 'easier to understand' and 'audience will not get bored' were often written
in both sections but could only be rewarded once. Secondly, there must be a context in
answers. The question clearly states that Colin is giving the presentation to an interview
panel and this should be referred to in answering the question.

34
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Examiner Comments

This answer clearly demonstrates the importance of context.
Both parts of the question are answered very well however
the second part refers to the interview process whereas the
first does not. We can therefore see a clear reason to award
the second part full marks but the first part only 3 marks.
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Question 9
The final question on the paper always involves extended writing and is worth 10 marks. It
is assessed using levels as described earlier but also allows students to go into a little more
detail in their answers. However the same principles must be used in answering this longer
question. A judgement must be made and reasons must be given for this judgement. The
answer must be in context to the business used in the question and balance must be given
to judgements by also looking at the negative aspects of the choice made.
Students tackled this question in two distinct ways - both of which were fine. Some students
made a judgement at the start and then went on only to focus on this method, not referring
at all to the method listed. Others compared the two methods, looking at good and bad
points of both, before making a supported judgement in the conclusion. As stated both are
fine but those students who used the second approach often scored better as it made it
easier to offer some balance to their answer.
Remember we are looking for a judgement, reasons for this judgement, context and
balance.

36
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Examiner Comments

This is a very good answer in as far as a judgement has been
made and the student gives relevant reasons for selecting this
method. However the student misses out on further marks
because the answer is not in context to Iona's chocolate
business. The passage gives a large amount of detail about the
business but none of it is referred to in the answer.
There is also no balance to the answer. Only positive reasons
are given. To fully evaluate a decision a student must
also demonstrate that they have considered the negative
implications of their chosen method.

38

GCSE Business Studies 5BS04 01

GCSE Business Studies 5BS04 01

39

Examiner Comments

This is another very good answer but it achieves higher marks because it is
written in context by referring to the target market in the 'local area'. It also
gives some balance to the chosen method of advertising in the local paper as
the student notes that this is expensive and depends on the budget available.

40
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Paper Summary
In order to improve their performance candidates should:
- not include explanations in questions only requiring only 'state' or 'identify'.
- use context in answers wherever possible.
- not give definitions of key terms in questions where they are not needed.
- develop knowledge of key terms from the specification
- only give one reason or method in explanation questions. Develop this with two linked
points rather than give other reasons/methods.
- always give balance to judgements in evaluation or justify questions. This involves
including disadvantages of the method chosen as well as reasons to support the judgement.  
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this
link:
http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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