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Introduction
The scenario for this paper was based on Elmwood Theme Park (ETP) - a family run
business. As in all previous papers candidates were asked to apply their knowledge to this
scenario. On this occasion it involved helping 'Tess' to complete a range of documents and
to offer her help and advice.
60 marks were available.

Question 2 (a)
Candidates were asked to give ONE appropriate advantage and develop this for the second
mark. Many candidates identified an advantage but failed to develop this further.

Examiner Comments

The candidate has successfully identified the
advantage and developed this for the second mark.
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Examiner Comments

The candidate has given one advantage
but failed to develop it further.

Examiner Tip

Look at the command word and
the marks available - outline and 2
marks means that simply stating one
advantage can only gain 1 mark.

Question 2 (b)
The most common mistake here was for candidates to miss one of the ‘Eco Boiler’ errors.
They have been invoiced incorrectly and only 3 have been delivered instead of 4.
Some candidates were losing marks as they gave the same errors twice. Others gave vague
answers such as 'unit price' without tying that to a specific item.

Examiner Comments

The candidate has given a very vague answer
for the first two errors. Also the paper states
that the candidates can see excerpts only from
the documents and so ‘missing addresses and
order numbers’ cannot be awarded any marks.

Examiner Tip

Read the paper thoroughly and answer
each question in full.
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Examiner Comments

This candidate has correctly answered every
part in detail and so is awarded full marks.
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Question 2 (c)
This question should be looked at from the viewpoint of ETP (or Tess). Candidates
were asked to give ONE appropriate effect and develop this for the second and third
marks.  Unfortunately some candidates gave multiple effects without development. Also
candidates often repeated the same point in different words such as ‘she will be paying
more and losing money'. This is the same point so would only score 1 mark.  
Some candidates took the following approach to get 3 marks. ‘The other company is asking
too much money’ (1) and so the accounts of ETP will be wrong (1) this means ETP would
not have enough money to buy other things' (1)
The following was incorrect and so could not be awarded marks, ‘ETP would lose a profit of
£116’ ‘They would lose a dividend of £116’

Examiner Comments

This candidates has noted that the ETP would be paying
more than they needed to - which would make the accounts
wrong - and would mean that they would need to rectify this
with a credit note. They therefore received 3 marks.

Examiner Tip

If you are asked to explain, try to link together your
answer with ‘therefore’, ‘because’ and ‘so’ etc.
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Question 3 (a)
The question required the student to investigate the advantages and disadvantages to the
theme park of using EFTPOS - an electronic payment method. The candidate was required
to answer from the viewpoint of the business. Some candidates concentrated on how the
system helped the customer e.g. ‘they can do this at home and print off a ticket’(0).
Only ONE advantage and ONE disadvantage were required but some candidates made lists
rather than explain each.
Although the abbreviation EFTPOS was explained in words in the stem of the question many
candidates referred to ‘online payment’, as in buying from your computer at home rather
than specifically to EFTPOS. Many candidates referred to Chip and Pin machines (EPOS
units) in question 3b but did not make the link to EFTPOS.
The answer should have been in the context of a theme park and not a generic answer
such as discussing online shopping. On this occasion purchasing online was allowed,
but candidates should be directed to look at systems for accepting electronic payments.
Candidates could not be awarded an advantage mark for 'the ability to book in advance' as
the question clearly indicates it is at point of sale.
Many candidates made reference to this system increasing custom and to increased speed
of transaction. Some candidates realised that there is a chance that the system could
malfunction or be subject to a fraudulent attack but are using their own words such as ‘the
system could go wrong/go bad/get a virus or the possibility of the system being 'hacked'.

Examiner Comments

The candidate has not understood the concept
of Point of Sale but has thought of the customer
buying tickets online at home.

Examiner Tip

Although many candidates have talked about chip
and pin readers (EPOS units) later in the paper
they have not made the connection to EFTPOS.

Be sure you understand what is meant
by an ‘electronic payment method’.
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Question 3 (b)
This question should have been answered from the viewpoint of the customer. The
candidate was required to give a preference for using cash not simply reasons for not using
a card.
Candidates were awarded up to 2 marks if just reasons were given. The emphasis is on
'explain' and 'prefer to use cash' so there had to be some explanation given to get all 3
marks. They could only score 3 where 'because' or 'this means' is followed by a justification
or explanation.
Many students made references to 'hacking' as well as 'cloning' and customers 'worrying
about fraud.'  Unfortunately some candidates repeated themselves.
Many candidates made reference to customers not trusting Chip and Pin machines and not
being required to remember a PIN.

Examiner Comments

‘Cash is in hand’ is too vague to be awarded
a mark. Cash is not more reliable than
electronic payment. Neither is it less likely
to be fraudulent.

Examiner Comments

The candidate has only given a preference
with no further explanation.

Examiner Tip

You cannot be awarded 3 marks for simply stating
one preference - look at the command word (here
it is ‘explain’) and the mark allocation to help you.
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Question 4 (a)
Most candidates scored full marks for this question. However, a common error was to give
'advertising' as a start-up cost.

Examiner Comments

All correct - full marks.
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Examiner Comments

Advertising is not a start-up cost.
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Question 4 (b)
This question was answered well. Some candidates have used dots in their figures (e.g.
30.000) rather than commas or spaces. This was ignored and a mark awarded in this
instance, but candidates should be advised to use business/accounting principles in future.
The final mark was allocated for the words and the figures and must therefore say NET
profit – ‘profit’ alone was not enough.

Examiner Comments

The candidate has lost a
mark for giving ‘total’ rather
than net profit as a label.

Examiner Tip

The final box should always
say Net Profit OR Net Loss never Total or Net Profit/Loss.
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Examiner Comments

The candidate has lost a mark as although
they have used the correct figures they
have made a calculation error.
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Examiner Tip

Be careful with your maths - an
incorrect calculation has lost this
candidate a mark.

Question 4 (c)
The scenario states the ETP is a family owned park. There is no evidence that ETP has
any shareholders - it is not ETP Ltd or ETP plc and therefore this was not accepted as a
relevant stakeholder. The Bank is an acceptable stakeholder as they would have an account
and would possibly use an overdraft facility. A list of stakeholders with no explanation could
gain 4 marks only.

Examiner Comments

A good answer showing relevant
stakeholders - full marks awarded.
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Examiner Comments

There is no evidence that ETP has
shareholders - it is not ETP Ltd or PLC but
a family run park.
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Examiner Tip

Read the scenario carefully and
apply your answer to it.

Question 5 (a)
As the question clearly asks the candidates to show their workings this had to be done
to gain both marks. Candidates who omitted the x100 could not be awarded a mark for
substituting the figures in the formula.
80% and 80 were both acceptable as a correct answer.

Examiner Comments

The candidate lost a mark because
they did not show their workings.

Examiner Tip

Read the question - if it asks you to show your
workings you MUST do so to gain full marks.

Examiner Comments

Another example of a correct answer without
workings - again the candidate loses a mark.
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Question 5 (b)
The question asked them to recognise the changes in the GP and develop this. Many
candidates were talking about the percentages going down year on year etc in great detail
but this only identifies the change and so was awarded 1 mark. The following 4 marks
were for reasons and/or consequences.
The question was not asking the candidate to pass an opinion on what they could do in
the future, nor comment on changes they could/might make and as such these were not
awarded marks.

Examiner Comments

The candidate has identified that GP has fallen - due to
a reduction in goods sold - or a reduction in prices - or
an increase in price from the suppliers.
This was awarded 4 marks.
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Examiner Comments

Although the candidate has correctly calculated
the GP figures they have misinterpreted these and
talked about it increasing rather than decreasing.
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Question 6
Many candidates answered this question with a list of benefits. Although some have written
a great deal on this it limits them to level one. Few mentioned any costs or attempted
to balance their answer to take them to the higher levels. To access levels two and three
candidates should have had some balance in their answer. The access the top of level three
the answer should have had a reasoned conclusion.
L1: If the candidate had a variety of benefits WITHOUT development they could be awarded
up to 3 marks as there are 3 x AO1 marks available. A bulleted list could therefore gain 3
marks. One benefit with some development could gain 2 marks.
L2: If the candidate had given one or more consequences of the benefits identified they
are into L2 and could be awarded 4 or more marks. Only at the top of this level is there a
requirement for balance i.e. a mention of the costs.
L3: Few candidates reached this level which required a balanced answer and a conclusion.

Examiner Comments

Although this answer is brief it reaches
Level 3. The candidate has given a
balanced answer, with benefits and costs,
and reaches a justified conclusion based
on these.
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Examiner Tip

If you are asked to ‘assess’ you must look
at both sides - in this case the benefits and
the drawbacks of the new ICT system are
needed to gain the higher marks.

Examiner Comments

This candidate has reached Level 2.It is a well
developed response although repetitive. It focuses
largely on the benefits with some consequences but
does not consider costs. It does not reach a balanced
conclusion and was awarded 5 marks.
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Examiner Comments

This candidate has simply repeated words
from the stem of the question - they have
not carried out an assessment as required.
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Paper Summary
Candidates tackled the paper well and most showed good knowledge and understanding
of finance. Very few left blanks in the paper and most limited their answer to the space
allocated.
Future candidates are advised to read the scenario well and ensure that they apply all their
answers to this, as giving generic answers will result in marks being lost. They are also
advised to look carefully at the command word and the mark allocation for each question to
ensure they get the best possible mark. Looking at past papers and mark schemes can help
with this.

Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:
http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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