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Introduction
This was the third paper to be sat for the Applied Business qualification (single award) which
is available in January and June each year. The paper was based on Film Show Cinemas
(FSC).The scenario proved accessible to candidates. It contained text and an image. The
purpose of the scenario is to help candidates appreciate the context within which they are
applying their answers. The next paper in January 2012 will continue to give brief textbased information and use diagrams and other images in order to help 'paint a picture' for
candidates. Candidates are not expected to memorise scenario information, because of its
introductory purpose - key information will be provided in question stems. However, the
advice remains to ensure that candidates re-visit this scenario several times during the
examination, to re-familiarise themselves with it.

The paper contained questions from all specification areas, and this practice will continue.
There were six questions in total. The paper was designed to assess candidates across the
full GCSE ability range, and achieved this, proving to be accessible to all. Quality of Written
communication was assessed in question 6 and this was indicated by an asterisk (*6).

The 60 minutes seemed sufficient. Gaps appeared to be due more to lack of knowledge than
lack of time. The paper differentiated well, and all questions were answered as expected
with no major misinterpretations. Most centres seem to be aware of on-line marking and
related issues, and have taken full account of advice given to ensure as far as possible
that candidates answer question parts in the space allocated. Where this was not so - for
example, due to deleting a wrong answer in the answer line section - most candidates
indicated the location of the corrected answer on the paper (e.g. 'see next page' or 'my
answer is on the last blank page'). This practice is once again strongly encouraged. There
were a few occurrences of candidates writing in heavy felt pens that transferred onto the
reverse of the paper or in pencil that was difficult to read. Centres should clearly instruct
candidates to read the rubric at the front of the paper which advises them to use black ink
or ball-point pen.

Candidates often repeated the stem of the question before giving their answer – this
wastes time and takes up space allocated for the candidate response. Some examples of
this are question 3(d) where candidates have started their answer with the stem e.g. ‘The
profitability and liquidity ratios would be useful to FSC Oldport if it is considering improving
one of its 3D screens because…’ and 5(b) Two advantages to this customer of using a credit
card rather than a debit card to book these seats would be…’
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Question 1 (a) (i)
Candidates demonstrated their ability to complete a Purchase order with many gaining full
marks. Some lost marks for not completing the FULL address and not writing in both the
unit price and total price.

Examiner Comments

This address is both incomplete and directed to
the wrong party.

Examiner Tip

Read the question thoroughly and answer in full.

Examiner Comments

This candidate has correctly completed the
address box.
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Question 1 (b) (i)
Many candidates correctly calculated the correct amount for the Credit Note thus receiving 5
marks but many received fewer marks as they incorrectly filled in the quantity boxes.

Examiner Comments

This candidiate has identified the error and has corrected the quantity for the GEMS to 2
units. They score full marks.

Examiner Comments

This candidate has incorrectly entered the quantity of GEMS as 1 box. This means that
they lose one mark but they have calculated the rest of the Credit Note correctly.

GCSE Business 5AB02 01

5

Examiner Comments

This candidate has incorrectly filled in both quantity boxes and gains one
mark only for the Goods Total (Own Figure Rule)

Examiner Tip

Read the question thoroughly and check the figures entered.
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Question 1 (b) (ii)
The majority received 1 mark for this question for ‘will lose money’ but many failed to score
the second mark as they did not develop their answer e.g. as they are £18 short’.

The command word here is OUTLINE - this requires the effect and a development.

Examiner Comments

This gains both marks, 1 for the effect 'would
not be refunded all of the money' and 1 for
development 'this could lead to loss of profit'

Examiner Comments

The candidate has an effect only and so gains
only 1 mark.
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Question 2 (c)
Many candidates did not attempt an answer, but those who did and clearly understood the
business terminology were able to accurately select the necessary data; and state and
calculate the formula correctly and achieve full marks.
Many candidates selected data but had the misconception that the ‘formula’ would require
the division of numbers rather than a simple substraction. Frequently also, students failed
to accurately read the question and attempted a written response.
Many candidates showed knowledge that Liabilities had to be deducted from Assets to
achieve the answer, but it is advised that candidates show a deeper knowledge of the
terminology and calculations required to complete a Balance Sheet.
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Examiner Comments

A perfect answer.
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Question 3 (a)
Many candidates simply stated that 'a P and L Account shows profit and loss' with no
mention of any timescale. Most received 1 mark for giving the purpose of a profit and loss
account but few developed their answer to gain the second mark e.g. ‘and it shows whether
FSC is likely to stay in business’.
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Examiner Comments

The candidate shows understanding of the
purpose of a P and L account but does not
develop the answer.

Examiner Tip

Don't repeat the question...you will run out of space!!

Examiner Comments

The candidate has correctly identified the
purpose of a P and L account but again does not
develop the answer.
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Examiner Comments

The candidate has tried to define profit rather
than the purpose of a P and L account.

Examiner Tip

Ensure you have read the question properly.
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Question 3 (b)
Many candidates did not show understanding of why a stakeholder would want to see
a P and L Account. Those who did often received 2 marks as they also expanded their
response.

Examiner Comments

The candidate shows good knowledge and
develops the answer for 2 marks.

Examiner Comments

The candidate has not shown understanding of
this P and L account and cannot be awarded any
marks.
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Question 3 (c)
This question on GPM and NPM was very well answered with a good majority receiving all 4
marks.

Examiner Comments

A perfect answer.
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Question 3 (d)
The knowledge and understanding of profitability and liquidity by candidates was of a high
standard generally. Many candidates could accurately use both sets of ratios and make
judgements about the data noting the improvements in performance from the previous
ratios of 2009. However, disappointingly, many failed to fully read the question and what
was expected of them. Candidates must read the question provided thoroughly in order
to have the opportunity to achieve high marks. In bold letters the question also asked
candidates to assess both the profitability and liquidity ratios, frequently candidates focused
exclusively on one set of ratios, whilst neglecting to mention the other set of ratios entirely.

Candidates were asked to ‘use’ these profitability and liquidity ratios calculated in Question
3(c) and provided in Question 3(d). Candidates were asked to use these judgements to
assess the impact they could have on improving the 3D screen. Unfortunately many
candidates frequently gave a purely theoretical response on the need of FSC to take account
of Liquidity and Profitability in their decision to improve the 3D screen, without using the
data as requested. Subsequently many candidates were unable to construct answers at level
2 and 3.
Many candidates simply showed knowledge and were therefore restricted to Level 1 and
2 marks. Those who entered Level 2 were able to make a judgement but were weaker in
providing evidence of a reason/cause/consequence.

Although the majority of candidates seemed to have some level of understanding of
profitability and liquidity often there was little application to the business scenario. The
better candidates showed application in context, often referring to the positive effect the
previous screen improvements had made to the 2010 ratios in comparison to 2009.

Few candidates were able to go on to analyse the data and give the pros and cons of the
investment decision in context, concluding with a coherent summary at Level 3.
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Examiner Comments

This answer is awarded level 2 and 4 marks but does not go on to analyse
the data and give the pros and cons of the investment decision in context,
or give with a coherent summary. It cannot therefore reach Level 3.
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Examiner Comments

This answer shows some knowledge and is
awarded level 2 and 3 marks, but does not
demonstrate the higher level skills.
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Examiner Comments

Although the candidate has correctly calculated
the ratios they have failed to assess their
usefulness.

GCSE Business 5AB02 01

19

Question 4 (a)
Most candidates were awarded full marks for their selection of start up and running costs.
The common error was mixing up initial and ongoing advertising.

Examiner Comments

The candidate has lost a mark for incorrectly selecting ongoing advertising as a start up cost.

Examiner Comments

A perfect answer
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Question 4 (b)
Most candidates were awarded full marks for their selection of start up and running costs.

Examiner Comments

This candidate loses a mark for incorrectly identifying the fixtures and
fittings as running cost.

Examiner Comments

A perfect answer.
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Question 5 (a)
Although most candidates understood the difference between a debit card and a credit card
a number of candidates were unable to offer advantages of a credit card over the debit card.

Examiner Comments

This candidate has not been awarded any marks.
Why is a credit card easier? Debit cards can also be used online.

Examiner Tip

'Easier' 'quicker' faster' are common answers given by candidates but they
need to be fuller - e.g. easier than what?
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Examiner Comments

Another 'quicker and easier' answer that cannot
gain any marks.
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Question 5 (b)
The question was answered well by most candidates who clearly demonstrated their
knowledge and understanding of the advantages and disadvantages of cash rather than
credit card.

Although infrequent the main misconceptions came from candidates answering in terms
of the advantage and disadvantage for the cinema customer rather than FSC Oldport. In
addition some candidates used advantages and disadvantages that could be applied to both
payment types, for instance ‘fraudulent payments’.

Most candidates were able to give an advantage and disadvantage but often lacked the
development needed to get the additional marks. The majority of candidates identified
security as a disadvantage.
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Examiner Comments

The advantage gains 1 mark only as the candidate has given 2 advantages
rather than outlined one.
The disadvantage gains 2 marks.

Examiner Tip

Read the command word!

Examiner Comments

The advantages and disadvantages are to the customer but the question
asks for the advantages to FSC.

Examiner Tip

Read the question and ensure you are answering with the right focus.
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Question 6
Knowledge and understanding of the payment options discussed in the question were
generally very good. Many candidates, however, failed to answer the question in context
with many level 1 responses focusing on the loss of customers that would result in the
non-acceptance of cheques. Few candidates applied this in the context of a cinema where
few customers would actually opt for cheque as a payment method. In addition the best
candidates who used this response could develop it in context for the cinema, often saying
that cheques are more popular particularly with ‘older people’ who are ‘less likely to use the
cinema’ and in addition may not ‘know how to buy online’.

Many candidates gained marks for the knowledge of how ‘booking cinema tickets online’
would effect FSC plc focusing on the benefits of ‘reduced cost/automatic/advanced
payments’ and the benefits this would have to the cinema customers. The main issue when
candidates used this response was that frequently they could not develop it in context for
the cinema, that online payments are more popular particularly with new technology and
the mainly ‘young’ target audience of the organisation and how booking online could be
mutually beneficial for both the organisation and their customers.    

Candidates also on occasion did not read the question correctly or showed a misconception
that because cheques would no longer be allowed, the only payment possible would be
online, when all other payments would be accepted within the cinema as usual. Many also
worked form the angle of the cinema implementing electronic payments for the first time
rather than the customer no longer being able to use cheques.

The quality of written communication by some candidates was excellent showing a good
quality of spelling, grammar and clarity of expression. From many candidates this was
quite disappointing and frequently detracted from the response being given. Candidates are
advised to produce written responses in a professional business style – bulleted answers are
not suitable for this type of question.

Very few candidates were able to access L3. Overall they struggled to develop their answers
within the context of a cinema.
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Examiner Comments

This candidate incorrectly believes that customers can no longer buy tickets
in the cinema.

Examiner Tip

Ensure you understand the written guidance before you answer the question.
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Examiner Comments

This assessment is awarded level 2 and gains
4 marks. It has some reasons, causes and
consequences but fails to give a conclusion.

Examiner Tip

When the command word is ASSESS be sure to give a
conclusion to gain the higher marks.
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Examiner Comments

The candidate has assessed 2 possible effects
but again omits a conclusion and is awarded 5
marks.
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Summary
A noted area of weakness was in candidates' answers to questions that required specific
application - for example, question 3(b) on this paper referred to ‘this Profit and Loss
Account. Basing some questions on 'this' given situation presents difficulty for candidates.
This specific application will remain a key theme of this paper, and centres are therefore
once again encouraged to work closely with their candidates to ensure they cope with this
particular challenge.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this
link:
http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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