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Useful Vocabulary 

This is a list of vocabulary for this handout. 

• Volunteer 
• Customer 
• Shelf 
• Shelves 
• Second-hand 
• Collect 
• Donation 
• Donate 
• Name Badge 
• Cashier 
• Weigh 
• Gift Aid 

• Clothing 
• Coat 
• Shirt 
• Jumpers 
• Clothes 
• Shoes 
• Trousers 
• Shelves 
• CD 
• DVD 
• Book 
• Vinyl 
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1. Nisha volunteers in a charity shop. 

She has 5 customers in the morning and 12 customers in the afternoon. 

What is 5 add 12? 

 

 

 

 

 

 

 

 

 

 

2. There are 4 shelves of second-hand books for sale in the charity shop. 

A chart shows the number of books on each shelf. 

• Shelf A: 5 books 
• Shelf B: 9 books 
• Shelf C: 7 books 
• Shelf D: 11 books 

How many more books are on shelf D than shelf A? 
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3. Sam buys a shirt from the charity shop.  

He has £10.  

The shirt costs £4. 

How much change does he get? 

 

 

 

 

 

 

 

 

 

 

4.  Skye collects customer donations. 

On Monday she collected 6 bags of clothing. 

On Tuesday she collected 5 bags of clothing. 

How many bags of clothing does Skye collect in total? 
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5. Maki works in a charity shop. 

This is how she works out a total number of donations in a day. 

12 + 4 = 16 

Maki can check her answer in a different way. 

Show how Maki can check her answer. 

 

 

 

 

 

 

 

 

 

 

6. Leon volunteers in a charity shop. 

A customer comes in and wants to buy a coat.  

The customer buys the shortest coat. 

Which coat does the customer choose? 
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7. Suki volunteers in a charity shop. 

The shop closes early on a Wednesday afternoon. 

The clock shows the time the shop closes. 

 

What time does the shop close? 

 

 

 

 

 

 

8. Aquil buys DVDs from the charity shop.  

Each DVD costs £1. 

Aquil has this money. 

 

How many DVDs can Aquil buy? 
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9.  Suzanne puts clothes on the shelves of the charity shop. 

 

Where are the shirts on the shelves? 

above the trousers (   ) 

under the trousers (   ) 

to the left of the trousers (   ) 

to the right of the trousers (   ) 

 

10. Chris works in a charity shop. 

He wears a name badge. 

The name badge is in the shape of a circle. 

Which shape is a circle? 
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11. Ken volunteers in a charity shop. 

A customer donates some clothes in bags.  

Ken weighs the bags of clothes. 

Which bag is the lightest? 

 

12. Himesh volunteers in a charity shop. 

He is putting clothes on shelves. 

He puts jumpers straight above the shirts. 

Mark on the image where he puts the jumpers. 
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13. Sunni is a customer in a charity shop. 

She buys a vase for £7. 

She has this note. 

 

She gives the cashier one more coin.  

Which coin does the Sunni give the cashier?  

Use the correct symbol for money. 
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14.  Mason works in a charity shop. 

Every year she books a holiday. 

She chooses the latest month she can. 

In which month will she go on holiday? 

 

15. Jacob volunteers in a charity shop. 

The clock shows the time the shop opens. 

 

Jacob says the shop opens at one o’clock.  

Is Jacob correct?  

Show why you think this. 
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16. Klaudia volunteers in a charity shop. 

She keeps a record of how many books she has sold. 

Tuesday IIII IIII IIII III 
Wednesday IIII IIII I 

 

How many more books did she sell on Tuesday than on Wednesday? 

 

 

 

 

 

 

 

17. Gosia keeps a chart of how many items of clothing she sells in her charity shop in a week. 

 

How many more shirts did she sell than shoes? 
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18. Mohammed volunteers in a charity shop. 

He draws a chart showing the types of donations to the charity shop. 

12 vinyl were donated. 

Finish drawing the chart for Mohammed. 

 

19. Ann volunteers in a charity shop. 

She keeps a record of how customers used gift aid with their donations. 

Monday IIII IIII 
Tuesday IIII IIII IIII I 
Wednesday IIII I 
Thursday IIII IIII IIII II 
Friday IIII III 

 

Which day had the most gift aid donations? 
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Answers 

1. 17 
2. 6 
3. £6 
4. 11 
5. 16−4(= 12) OR 16− 12(= 4) Accept 4+ 12 

6.  
7. 3pm or 3 o’clock in the afternoon 
8. 18 
9. To the right of the trousers 

10.  

11.  
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12.  
13. £2 

14.  
15. No, 10 o’clock / 10am 
16. 7 
17. 6 

18.  
19. Thursday 

 


