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Functional Skills English | Level 2
Eyewitness Account Learner Response and Examiner Comments

[bookmark: _GoBack]Response
Name: Darren Fletcher
Date of Incident: 14 September 2020
Yesterday I was working in the warehouse, in the small bays next to the canteen, packing goods for delivery. I had just completed my first order of the morning, so it must have been about 9.15, when Emma drove past on the forklift truck. I waved at Emma and she waved back. On the front of the truck, she was carrying a pallet of toilet rolls. She turned and started reversing around the corner. As she was reversing, Sandy stepped out. Sandy did not seem to notice the forklift even though the flashing reverse light and warning signal were on. I shouted to Emma and, luckily, she was able to stop the forklift. However, the pallet of toilet rolls fell off the truck. 
Nobody was hurt, but both Emma and Sandy were shaken up by the experience. The toilet rolls were mostly undamaged, but it took Ian thirty minutes to restack them. After the crash, Sandy was very apologetic that she had not seen the forklift. It appears that she was engrossed in her phone and had not seen the lights nor had she heard the siren due to her headphones.
It is important that we learn from this experience so we can avoid accidents like this in the future. If the forklift had been carrying a heavier load, there could have been more serious consequences; someone could have been hurt. I would recommend that people do not go on their phones in the warehouse and do not wear headphones. We need to be alert at all times.
__________________________________________________________________________________
Comments
· Composition
This response communicates information and opinions with consistent clarity, using detail effectively for purpose and audience to an appropriate length. It therefore merits a mark in the top band.
It is well-structured, with effective paragraphing, and acknowledges the witness statement format with name and date given. A range of sentences is used accurately and effectively. Language is appropriate and vocabulary is extensive and appropriate to purpose and audience. 
· Spelling, punctuation and grammar
Grammar, punctuation and spelling are consistently correct, with some sophisticated use of tense and modality devices. A top band mark would therefore be merited.
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