
Instructions to Candidates
These materials are for use in preparation for the examination for:

Level 2: Unit 1 – Journeys and Destinations in Travel and Tourism.

The materials are to be used to help prepare you for the external assessment of 
the following learning outcomes within the unit:

•	� Learning outcome 3: Understand why new and emerging destinations are 
increasing in popularity.

•	 Learning outcome 4: Understand the impacts of travel and tourism.

You will need to use this booklet to prepare for the examination. Your tutor 
will go through the resource booklet with you for approximately four hours in 
the lessons leading up to the examination. This will help prepare you for the 
examination, but you should research the topics further yourself in order to fully 
prepare for the examination.

You will not be allowed to take the booklet into the examination.
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Destination 1 – Tallinn, Estonia

Estonia is a country of about 1.3 million people. It gained independence from the  
Soviet Union in 1991 and joined the European Union (EU) in 2004. On 1 January 2011 
Estonia joined the Eurozone and switched its currency from Estonian Kroons to the euro. 
The capital city of Estonia is Tallinn.

Tallinn 

During the 14th century Tallinn was one of the best fortified cities in Europe. The town’s 
wall was constructed with 66 defence towers – 20 of these remain today. In the 15th 
century there was a major construction boom in the city creating most of the fine 
medieval architecture that visitors can still see today. 

In 1684 there was a major fire which destroyed much of the city, resulting in another 
period of building, much of which is now called the Old Town. Very little has changed 
since this time in this part of the city.

In 1997 UNESCO designated the Old Town a World Heritage Site because it is an 
outstanding and well-preserved example of a medieval town.
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Recent Tourism

Tourists from the Baltic countries, especially Sweden, Finland and Denmark, have been 
attracted to Tallinn for weekend breaks for a number of years. They have been drawn to 
the destination by the culture, medieval architecture and the fact that food and drink 
is significantly cheaper here than in their own countries. It is also easy for people from 
these countries to travel to Estonia as it is so close.

Up until 2004 few British tourists visited Tallinn. Those who did visit were mainly over  
50 years old and interested in culture and architecture. Outside Tallinn itself, other 
attractions such as the limestone cliffs at Ontika, the coastal spa town of Parnu and the 
nature reserves to the west were also popular with this type of tourist who would come 
for one or two week holidays.

On 31 October 2004 the first easyJet flight from Britain landed at Tallinn’s aiport. For 
around £40 each way the journey became instantly affordable to Britons. The state airline, 
Estonian Air, soon reduced its prices to compete. In 2005 63,000 people from the UK flew 
into Tallinn’s airport, a 62% increase on the previous year.

While many British tourists are well behaved and respectful during their visit, the locals 
noticed a new type of tourist. When travelling to Tallinn became easier and cheaper, 
it became a popular destination for European city breaks. It was especially popular 
amongst groups of people on hen and stag weekends. Tallinn’s residents became 
affected by the rowdy behaviour of some of these groups. As the city is so small it 
became difficult to ignore this type of tourist.

There have been reports of fights and vandalism and one bar has banned large groups of 
Britons. Several hotels will no longer accept bookings from hen or stag parties.

One local resident complained: ‘The British come here because they think the drink is 
cheap. They make too much noise and drive other people out of the bars. Locals do not 
always feel safe walking in their own streets late at night.’

However, another resident commented: ‘These tourists bring in a lot of money to bars, 
restaurants and other entertainment venues.’
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Learning Activities

•	 In pairs or small groups discuss the impact tourists have had on the city of Tallinn. 
Make a list of these, both positive and negative.

•	 Discuss how the negative impacts could be reduced.

Current and Future Tourism

Tallinn was the European Capital of Culture in 2011. Tallinn organised  a variety of events 
throughout the year including art exhibitions, concerts, outdoor cinema, literature and 
theatre events, dance and opera festivals, youth programmes, town tours, the Tallinn 
marathon and the European Figure Skating Championships. 

Tallinn’s status as European City of Culture attracted more tourists from across Europe 
who wanted to experience the festivals and events.

The introduction of the euro as Estonia’s currency in January 2011 instantly made Estonia 
more expensive for tourists especially those whose currencies were not strong against 
the euro. However, it was hoped that the tourists attracted to the newly designated 
Capital of Culture would be less concerned about the cost.

Learning Activities

In pairs or small groups discuss how each of the following may have affected the tourism 
trade from Britain to Tallinn:

•	 introduction of the euro

•	 Tallinn becoming European Capital of Culture.

Sources

•	 http://www.travelwithamate.com/holiday-in-estonia-2011 

•	 http://www.visitestonia.com

•	 http://www.tallinn-life.com/tallinn/history

•	 http://www.guardian.co.uk/travel/2007/may/21/g2.bookextracts
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Destination 2 – Scarborough, UK

Case Study – Development of Tourism in Scarborough

Scarborough is a traditional English seaside holiday destination. It has been called ‘the 
Queen of the Yorkshire Coast.’

The town is divided by the Castle headland into two bays – North Bay and South Bay. 
Hotels, cottages, holiday parks and guest houses can be found along both bays with 
views overlooking the sea. Accommodation can also be found close to the town centre 
and the railway station.

Scarborough’s range of seaside attractions brought over 5 million people to the town in 
2005, generating over £380 million of revenue and supporting over seven thousand local 
jobs.

Visitors to Scarborough

In the past decade visitors have tended to be from neighbouring regions and counties. 
50% of visitors came from Yorkshire, the East Midlands, and the North West.

Traditionally, a third of visitors were retired or looking for inexpensive holidays.

More recently visitors to Scarborough are likely to be younger with higher levels of 
disposable income. They are also coming from other regions of the UK, eg the South East 
and the West Midlands. 

Since the recession that began in 2008, Scarborough has seen rising numbers of visitors 
choosing the town for their main summer holiday.

Many UK seaside towns have seen a dramatic revival as rising air fares and the strength of 
the Euro have discouraged holidaymakers from going overseas.

• Newcastle

•Manchester 

Harwich •
 London •

York • • Scarborough
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Scarborough

Tourism Today

A key objective for Scarborough is to create new market demand in high value sectors 
such as business travel. In 2010 the town council joined forces with the nearby city of 
York to increase its business tourism market.

Scarborough Spa conference centre was fully refurbished in 2010 at a cost of  
£7 million. The venue can now accommodate up to 1900 delegates. 

2010 also saw Scarborough winning the title ‘Europe’s most Enterprising Place’ in the 
European Enterprise Awards.

Activities

•	 Carry out further research into tourism in Scarborough using websites and recent 
journals to help you.

•	 Using this information as a starting point, explore reasons why Scarborough is 
reinventing itself and gaining more visitors.

Sources

•	 http://www.scarborough.co.uk

•	 http://www.visityork.org/media/news/release/NR-YorkScarbbusinesstourism-Jan10

•	 Scarborough Borough Tourism Strategy 2005–2010

•	 ‘Staycation’ Britons like to be beside the seaside. The Daily Telegraph Saturday  
27 August 2011
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