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Instructions

® Use black ink or ball-point pen.

@ Fill in the boxes at the top of this page with your name,

centre number and candidate number.

® Answer all questions.

® Answer the questions in the spaces provided
— there may be more space than you need.

Information

® The total mark for this paper is 40.

® The marks for each question are shown in brackets
— use this as a guide as to how much time to spend on each question.

Advice

® Read each question carefully before you start to answer it.

® Keep an eye on the time.
® Try to answer every question.
® Check your answers if you have time at the end.
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Answer ALL questions. Write your answers in the space provided.

You are employed in a travel agency.
Your job involves helping people
with their travel and information
needs.

TRAVEL

: 3 7 l///-‘ﬁ#/

P41 9 91 RAO0 2 1 2




1 As a travel agent you have to help different types of traveller.
Look at the following information. It shows a number of different types of traveller.
Match each type of traveller with the most appropriate definition.

Below is an example of what to do. Note that lines may cross each other.

T

Type of Traveller Definition

Families Person travelling on their own.

Couples who are travelling

Retired people with their children.

People who are pensioners

Group who travel together.
A number of people who
Individual travel together such as a

school trip.

(Total for Question 1 = 4 marks)
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2 Mr Finnerty is a PE teacher who requires your help to plan a journey. He is taking a
school group of 30 students from Wicklow in Ireland to Birmingham to take partin a
sporting event.

(a) ldentify three pieces of information you need to successfully plan their journey.

(b) Explain why travelling by coach might be the most suitable type of transport for
Mr Finnerty and his students.

(Total for Question 2 = 7 marks)
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3 The map shows several possible routes for the journey.

e

Scotland
Northern
Ireland
2
135h0l_1rs
, mins
5 Ly \
Ireland
s £
®9
T gohogrs
mins

<7 20 Wales
, ? England
WA\; 4 hours S 49 J

3%
10 hours 3 = Port

1 Holyhead 4 Swansea 7 Cork

2 Fishguard 5 Dublin 8 Wicklow

3 Pembroke 6 Rosslare 9 Birmingham

(@) Using the information on the map complete the following sentences.

There are ... ports shown on the map which are linked to
UK gateways.

Rosslare has crossings to two UK gateways, ... and
Pembroke.

[ttakes .. hours to cross between Rosslare and Pembroke.

The port of Cork has crossings to the UK gateway of ... .

The longest crossing is from ... 8O o .
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(b) You advise Mr Finnerty to use the Dublin to Holyhead crossing.

Explain why this would be a good crossing for Mr Finnerty and his students to
use.
Use information from the map in your answer.

(Total for Question 3 = 9 marks)
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Mr Finnerty requires information on the facilities available at the ferry terminal in
Holyhead.

The ferry terminal at Holyhead:
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Using only the information shown in the photographs, identify two facilities provided
that Mr Finnerty and his students would be most likely to use at the ferry terminal.

Describe how each facility would meet their needs.

Facility provided Description of how the facility would
meet their needs

(Total for Question 4 = 6 marks)
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5 During their stay in Birmingham the coach breaks down. Mr Finnerty needs to make
other arrangements to get himself and his students back to Wicklow. He contacts
you at the travel agency and asks you to suggest other ways for them to return home
to Wicklow.

You suggest:
+ they could fly from Birmingham International Airport to Dublin Airport
or

« they could get the train from Birmingham New Street Station to Holyhead to
catch their ferry to Dublin.

Explain the advantages and disadvantages of each of these travel options for Mr
Finnerty and his students.

Option 1: Aeroplane

(Total for Question 5 = 8 marks)
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6 Look at these different sources of information which can be used to plan journeys.

Timetable for Hollphead to Birmingham

Yalley [¥AL]

Ty Croes [TYC]

Rhosaeigr [RHO] | 15:54

Bodorgas [BOR]

Liasfairpwll [LPG]

Bangor (Gwynedd)

Llanfairfechan [LLF]16:03

Peamacamawr [Py

Conws TN

Route finding software

15:23| 16:23 1723 15:29 13:23 20:23

16:54 17 15:34 54 20:54
15:535 | 16:58 17 15:35 55 20:55
15:42 | 16:42 17 15:42 42 | 20:42
15:52 | 16:52 17! 15:52 e 20:52
16:00 | 17:00 15:00 13:00 2000 21:00

1703 15:03 13:03 2003 21:03
16:15 1715 1515 13:15 20:13 2115
1R13 17143 1519 REEE] EORE] 2114

Timetable

Internet Maps

(Source: Route finding software © 2011 Garmin Ltd or its Subsidiaries. All Rights Reserved)

Choose two sources of information.
Explain how Mr Finnerty and his students could use your chosen sources of
information before or during the journey.
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Explanation

(Total for Question 6 = 6 marks)

TOTAL FOR PAPER =40 MARKS
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