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Answer ALL questions. Write your answers in the space provided.
1 (a) Empowerment is one of the key principles which applies across the four sectors.

Explain one reason why it is important for individuals to be empowered.

(b) When using services in the four sectors, individuals have the right to access
information about themselves.

(i) Explain one reason why individuals should have access to information about
themselves.
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(i) Explain one reason why individuals might not have access to information
about themselves.

(Total for Question 1 = 12 marks)
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2 Sexual orientation is one aspect of diversity which affects people within and across
the four sectors.

(a) Describe one way that the issue of sexual orientation might affect individuals in
the children and young people’s sector.
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(b) By challenging discrimination against people with different sexual orientations,
diversity in the four sectors is promoted.

Explain how discrimination against people with different sexual orientations can
be challenged.

(Total for Question 2 = 10 marks)

5

R0 A O Turn over
P 41 8 1 2 A 0 5 1 6



3 The Care Standards Act (2000) regulates the ways that social care is provided.

(a) Describe one way that this legislation affects the ways that social care is provided.

(b) Describe how one organisational policy affects the practice of individuals working
in the social care sector.

Answers may refer to where you carried out your work placement, if you choose.
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(c) Describe how one code of practice affects the practice of individuals working in
the social care sector.

Answers may refer to where you carried out your work placement, if you choose.

(Total for Question 3 = 12 marks)
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4 |Legislation (including the Equality Act (2010) and the Disability Discrimination Acts of
1995 and 2005) seeks to protect and promote the individual rights and responsibilities
of people who have physical or learning disabilities.

(a) Explain one way in which people with physical disabilities are protected by
legislation.
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(b) Explain one way that the rights of people with learning disabilities are promoted.
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(c) Some people with disabilities have the right to benefits, such as a Disability Living
Allowance and a Carer’s Allowance.

Describe the advantages of providing benefits for someone with a disability.
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(d) Professionals who work with people who have disabilities may share information
about them with other professionals who are involved in their care.

Discuss reasons why professionals who work with people who have disabilities
may share information about them with other professionals.

(Total for Question 4 = 22 marks)
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5 Schools and colleges make use of security systems.
Examples include:
« closed circuit television cameras (CCTV)

« fingerprint-based ID, which can be used to enable pupils and students to get
meals in the canteen

The growing use of such security systems might impact on the privacy of students.

Discuss ways that the use of security systems in schools and colleges might affect the
privacy of students.

(Total for Question 5 = 8 marks)
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6 Probation officers work in the community justice sector and the children and young
people’s sector. Probation officers follow a code of practice and are required to
support the rights and choices of their clients.

With reference to the community justice sector and the children and young people’s
sector, discuss the ways that probation officers could support the rights and choices
of their clients.

(Total for Question 6 = 8 marks)
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7 (a) Obesity is a serious medical issue facing service users and service providers.

(i) Explain how people who have obesity can be treated with dignity by service
providers in the health sector.

(i) Explain one other issue, apart from dignity, which service providers should
consider when treating people with obesity.
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(b) It has been suggested that individuals who use services in the four sectors, such
as people with long-term medical conditions, people who need social care or
people who need to gain qualifications, have responsibilities as well as rights.

Evaluate reasons why individuals have responsibilities when using services in the
four sectors.

(Total for Question 7 = 18 marks)
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