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Answer ALL questions. Write your answers in the space provided.

1 Professionals working in the social care sector are required to maintain confidentiality
about their clients when protection issues occur.

(a) Explain the following terms with reference to an example from the social care sector.

(i) Confidentiality
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(b) Carers are often related to the people they care for. There may be times when
professionals working in the social care sector share information about individuals
who need care with their carers.

Explain why it might be important to share information about individuals who
need care with their carers.
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(c) Professionals working in the social care sector are required to obtain the agreement
of the individual receiving care when disclosing information to their carer.

Explain one reason why the consent of the individual receiving care is important
when disclosing information to their carer.
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(d) Situations occur in all four sectors where some individuals are unable to give their
consent to the sharing of information about themselves.

With reference to one sector, explain one problem which might occur if an
individual is unable to give their consent to the sharing of information about
themselves.

(Total for Question 1 = 22 marks)

5

R0 T O Turn over
P 41 81 6 A 0 5 1 6



2 Providing support for victims of crime is one aspect of the organisational policies and
codes of practice within the community justice sector.

(a) Describe one other aspect of the organisational policies and codes of practice
within the community justice sector.
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(b) Explain two ways of providing support for victims of crime.

(Total for Question 2 = 12 marks)
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3 (a) According to data published by the Office for National Statistics (ONS), at any one
time, one in six adults in the UK will experience depression, anxiety or stress. As a
result, mental health services support a wide range of people.

(i) Describe one strategy which might be used to protect adults living with
depression, anxiety or stress from danger and harm.

(ii) Some people are not tolerant of adults living with depression, anxiety or stress.

Explain one way that tolerance of adults living with depression, anxiety or
stress could be improved.
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(b) According to the Mental Health Foundation, rates of depression, anxiety or stress
among children increase as they reach adolescence.

Explain how the rights and choices of children and young people who suffer from
depression, anxiety or stress affect the ways that services are provided for them.

(Total for Question 3 = 18 marks)
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4 (a) The Health and Social Care Act (2008) recognised the importance of encouraging

public debate about changes to ways that health and social care services are
delivered.

Explain one reason why it might be important to involve the public in debates
about proposed changes to the ways that services are delivered.
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(b) The Health and Social Care Act (2008) included significant changes which
modernised and integrated health and social care. One aspect of this Act was to
set up the Care Quality Commission. The Commission was given powers to ensure
safe and high quality services.

Explain one way in which the Care Quality Commission ensures that safe and high
quality services are provided.
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(c) There are organisations in all four sectors which ensure that safe and high quality
services are provided.

Discuss why you think it is important to ensure safe and high quality services in
any two named sectors.

(Total for Question 4 = 18 marks)
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5 The Age Discrimination Act (2006) made it illegal to discriminate on grounds of age in
education, training and employment.

(a) Discuss why it was necessary to make discrimination on grounds of age illegal in
education, training and employment.
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(b) The Equality Act (2010) replaced some aspects of the Age Discrimination Act
(2006) and introduced new laws to further protect against age discrimination.

Evaluate how such legislation challenges age-based discrimination and promotes
equality of opportunity for older people.



(Total for Question 5 = 20 marks)
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