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Answer ALL questions. Write your answers in the space provided.

1 The concepts of equality, diversity and rights are embedded throughout the ways
that the four sectors deliver services.

Explain the following terms with an example from one of the four sectors in each case.

(a) Equality
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(Total for Question 1 = 12 marks)
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2 Professionals working in the four sectors have to manage the ways that information is
disclosed and the conflicts which may arise from this.

(a) Describe one situation in which disclosure of information is a legal responsibility.
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(b) Explain the ways in which organisations in the health sector and in the social care
sector might manage potential conflicts between confidentiality and disclosure of
information.

(Total for Question 2 = 12 marks)
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3 Advocacy is one way of supporting individuals to access services that meet their
needs.

(a) Describe one way in which advocacy can support individuals to access services
that meet their needs.
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(b) Discuss ways in which organisational policies and procedures in one sector have
developed in relation to advocacy.

(Total for Question 3 = 12 marks)
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4 A wide range of measures to challenge discrimination has been in place for many
years in organisations within the four sectors.

(a) Describe one reason why organisations within the four sectors challenge
discrimination.

P 4 0 2 6 1 A 0 8 1 6



(b) Discuss the strategies implemented by the children and young people’s sector to
challenge discrimination.

(Total for Question 4 = 14 marks)
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5 Key legislation has been developed that promotes equality of opportunity across and
within the sectors.

(a) Discuss the ways in which legislation has developed to promote equality of
opportunity in relation to age or race or disability.
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(b) Discuss the ways in which legislation affects the practice of individuals working at
different levels in any two sectors.

(Total for Question 5 = 20 marks)
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6 Respect and tolerance are principles which underpin services in the four sectors.

(a) Describe one way in which respect can be demonstrated by an individual working
in one of the four sectors.

(b) Describe one way in which tolerance can be demonstrated by a service user in
one of the four sectors.
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(c) With reference to at least two sectors, evaluate why you think individuals working
in the sectors and service users should show respect and tolerance.



(Total for Question 6 = 20 marks)
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