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Answer ALL questions. Write your answers in the space provided.

1 Estheris an active 70 year old. She lives alone and has just returned home following a
hip replacement operation. She will now need some assistance from adult social care
services whilst she recovers.

(@) Explain the role that adult social care services will play in Esther’s care.

(b) Esther will need health care as well as social care. Health care may be statutory or
non-statutory.

Describe how statutory health care and non-statutory care may contribute to
Esther’s recovery.

(i) Statutory care
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(i) Non-statutory care

(c) Esther decides to attend a local day centre.

Explain how attending the local day centre will benefit Esther.

3

R0 AP O Turn over
P 41 8 1 1 A 0 3 1 6



(d) Esther’s family contacted Age UK (formerly Age Concern) about additional
support she might need.

Describe two ways in which Age UK can assist the elderly and their families.

P 41 8 1 1 A 0 4 1 6



(e) The Department of Health, Strategic Health Authority and Primary Care Trusts all
have roles in the provision of health care.

Outline the roles of each of these organisations in the provision of health care.

(Total for Question 1 = 30 marks)
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2 Bill is 45 years old. He has just been released from prison after serving a sentence
for street robbery. Bill has a history of drug misuse and now wishes to turn his life
around. He is currently living in a hostel for the homeless.

(a) Bill attends a rehabilitation centre where he receives counselling.

Describe other ways that the rehabilitation centre can help Bill.
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(b) Bill has been contacted by Supporting Others through Volunteer Action (SOVA).
SOVA works within local areas to reduce reoffending.

Explain how SOVA may help reduce the chances of Bill reoffending.
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(c) Examine the knowledge and skills needed to work as a volunteer with service
users who are drug dependent.
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(d) Bill will use different types of statutory service provision including the criminal
justice sector and the health sector.

Discuss how integrated service provision across the criminal justice and health
sectors can help prevent Bill from reoffending.

(Total for Question 2 = 30 marks)
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3 The Children Act (2004) is the legislation which brought about the reform of
children’s services.

(@) The legislation was originally developed from the Every Child Matters
Green Paper.

Describe the parliamentary stages through which a green paper passes to
become legislation.
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(b) One requirement of the Children Act (2004) was to put in place the Children’s
Commissioner to promote the views and interests of children and young people.

Examine ways that the Children’s Commissioner may promote the views and
interests of children and young people.
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(c) The Children Act (2004) established the children’s workforce.

Outline the skills needed to be the lead professional within the local children’s
workforce.
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(d) With reference to any reform in education which you have studied, examine its
impact on learners.

(Total for Question 3 = 30 marks)
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