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Instructions

® Use black ink or ball-point pen.

® Fill in the boxes at the top of this page with your name,
centre number and candidate number.

® Answer all questions.

® Answer the questions in the spaces provided
— there may be more space than you need.

Information

® The total mark for this paper is 90.
® The marks for each question are shown in brackets
— use this as a guide as to how much time to spend on each question.

Advice

® Read each question carefully before you start to answer it.
® Keep an eye on the time.

® Try to answer every question.

® Check your answers if you have time at the end.
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Answer ALL questions. Write your answers in the space provided.

Reeta is 45 years old. She has recently been diagnosed with a mental illness. MIND is
a national voluntary organisation which supports people with mental illness.

Her husband Anish has recently left work to become her full time carer. Carers UK is a
national voluntary organisation which supports people who provide care.

(a) Describe how a national voluntary organisation, such as MIND, can be of
assistance to people like Reeta who have mental illness, apart from providing care.

(b) Describe how a national voluntary organisation, such as Carers UK, can be of
assistance to carers like Anish.
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(c) Statutory services are involved in supporting Reeta and Anish.

Examine how statutory services are involved in supporting Reeta and Anish.
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(d) Social care for Reeta and Anish will be provided by the non-statutory sector. This
provision may be voluntary or private.

Explain how private provision and statutory provision interact to deliver social
care for Reeta.
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(e) Evaluate the effectiveness of health and social care service provision for Reeta and
Anish.
(10)
(Total for Question 1 = 30 marks)
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Sure Start and Every Child Matters underpin the ways that children are supported in
their personal development.

(a) Sure Start centres provide services based on local need and want. Sure Start works
with both statutory and non-statutory services.

(i) Outline two reasons why the Sure Start programme was established.
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(ii) Explain how Sure Start provides services based on local need and want.
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(b) Sure Start also works with non-statutory services. This provision may be voluntary
or private.

Describe ways in which non-statutory services may work with Sure Start.
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(c) Primary schools have a responsibility to implement Every Child Matters.

(i) Explain ways in which primary schools implement Every Child Matters.
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(ii) Examine the impact on primary school pupils of Every Child Matters.

(Total for Question 2 = 30 marks)
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David is an alcoholic. He has physically abused his 12 year old step-daughter,
Anastasia. She has been taken into care by the local authority.

(a) Examine ways that local services support David.
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(b) Anastasia is going to stay with a foster family, Mr and Mrs Slater. They have
attended training to be foster carers.

Examine the skills, attributes and qualities which foster carers specifically require
to meet the needs and development of children like Anastasia.
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(c) The Care Matters Green Paper was designed to ensure more stability for children
in care.

Evaluate how the Care Matters Green Paper ensures more stability for children in
care in areas such as education and fostering.
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(Total for Question 3 = 30 marks)
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