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Answer ALL questions. Write your answers in the space provided.

1 (a) Outline the differences between the commercial sector and the hospitality
services sector of the UK hospitality industry.

(b) State two indicators that are used to measure the size of the UK hospitality
industry.

(Total for Question 1 = 6 marks)

P 41 71 7 A 0 2 0 8



2 OQutline the impact the UK hospitality industry has on other industries in the UK.

(Total for Question 2 = 6 marks)

3

R0 0 A Turn over
P 41 71 7 A 0 3 0 8



3 (a) Analyse how economic trends affect the accommodation sector of the UK
hospitality industry.

P 4 1 71 7 A 0 4 0 8



(b) Describe how a hospitality manager with a knowledge of social trends can
increase revenue in a commercial hospitality outlet.

(c) Other than economic and social trends explain one other trend currently
impacting on the UK hospitality industry.

(Total for Question 3 = 16 marks)

5

R0 A Turn over
P 41 71 7 A 0 5 0 8



4 (a) Compare the different skills needed for an events coordinator and a
housekeeping supervisor working in the UK hospitality industry.

(b) Explain why customer service skills are important, in order to work successfully
within the UK and worldwide hospitality industry.

P 41 71 7 A 0 6 0 8



(Total for Question 4 = 12 marks)

5 (a) State four benefits offered by the hotel sector of the UK hospitality industry that
could influence a person’s career choice.

(b) Evaluate the possible routes to successfully achieving a senior management
position within the UK hospitality industry.

(Total for Question 5 = 10 marks)

7

R0 A Turn over
P 41 71 7 A 0 7 0 8



6 (a) Identify one source of primary research used by the hospitality industry.

(c) Analyse how a hospitality manager can use primary and secondary research to
provide an insight into the changing UK consumer market.

(Total for Question 6 = 10 marks)

TOTAL FOR PAPER = 60 MARKS

P 41 71 7 A 0 8 0 8
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