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Answer ALL questions. Write your answers in the space provided.

1 The restaurant sector employs more people than any other sector in the UK
hospitality industry.

Identify three types of establishment that make up the restaurant sector.

(Total for Question 1 = 3 marks)
2 Purchasing is a very important function in the hospitality industry.

Describe two requirements that would need to be considered when choosing a food
supplier for a privately owned restaurant.

(Total for Question 2 = 4 marks)
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3 The contract food service sector continues to grow.

Identify four job roles in the contract food service sector that are not food and
beverage roles.

(Total for Question 3 = 4 marks)

4 State four outlets where food is provided for passengers whilst on the move.

(Total for Question 4 = 4 marks)
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5 Apprenticeship schemes are becoming more popular with employers.

The number of apprentices starting the scheme continues to grow. However, some
apprentices do not complete the programme.

Explain how employers running an apprenticeship scheme can help to ensure that
apprentices successfully complete the programme.

(Total for Question 5 = 6 marks)
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6 Itis essential that the hospitality industry continues to control its own costs to protect
jobs and profit.

Explain the methods hotels can use to control costs.

(Total for Question 6 = 6 marks)
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7 Match the job roles described below to the correct roles/responsibilities.
The job roles can only be used once.
Job roles
Housekeeping supervisor

Reservations clerk
Sommelier

Financial controller

Food and beverage manager

Chef de partie

(@) 1 check that bedrooms and corridors have been cleaned correctly.

(c) I spend a lot of the day answering the phone and | have to ensure that | achieve
sales targets.

(e) I report directly to the general manager, both the head chef and the restaurant
manager report directly to me.

(Total for Question 7 = 6 marks)
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8 Describe the key responsibilities of a head housekeeper.

(Total for Question 8 = 3 marks)

9 Hospitality is a fast growing industry and presents attractive opportunities for
employment.

Explain how a school leaver looking for a career in the hospitality industry could
improve their career opportunities.

(Total for Question 9 = 6 marks)
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10 Below is a table taken from a report published on the number of pubs and bars in the
UK.

Table below shows the number of pubs and bars in the UK by type

2006 2008
Managed houses 9,000 8,600
Tenanted/leased 30,800 | 29,400
Freehouses 18,400 | 16,800
Total 58,200 54,800

(Source: British Beer and Pub Association, 2009)

(a) Identify the type of pub or bar that had the most outlets in 2008.

(Source: people1st 2009)

(b) Identify the type of pub or bar which has seen the greatest reduction in the
number of outlets over the three years.

(Total for Question 10 = 2 marks)
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11 You are the food and beverage manager in a large city centre hotel.
You have concerns about the quality of the breakfast served to guests.

Describe appropriate research methods to identify the issues and explain what
actions you would take.

(a) Research methods

(Total for Question 11 = 6 marks)
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