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Instructions

® Use black ink or ball-point pen.

® Fill in the boxes at the top of this page with your name,
centre number and candidate number.

® Answer all questions.

® Answer the questions in the spaces provided
— there may be more space than you need.

Information

® The total mark for this paper is 50.
® The marks for each question are shown in brackets
— use this as a guide as to how much time to spend on each question.

Advice

® Read each question carefully before you start to answer it.
® Keep an eye on the time.

® Try to answer every question.

® Check your answers if you have time at the end.
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Answer ALL questions. Write your answers in the space provided.

1 State four types of outlets that provide accommodation within the UK hospitality
industry.

(Total for Question 1 = 4 marks)

2 List four responsibilities of a front office manager.

(Total for Question 2 = 4 marks)
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3 Listed below are the job roles for a typical restaurant brigade.

{ Head Waiter J {CommisWaiterJ [Chefde Rang j
[Restaurant Manager} [ Sommelier J

Complete the organisation chart below using only the job roles listed.

Some job roles may be used more than once.
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(Total for Question 3 = 5 marks)
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4 Hotels pride themselves on providing an extensive list of additional services for their
guests.

Identify four differences between a 5 star hotel and a guest house.

(Total for Question 4 = 4 marks)

5 There is an increasing trend in the UK hospitality industry to employ people on a part-
time rather than a full-time basis.

(a) Explain what is meant by full-time employment.

(Total for Question 5 = 4 marks)
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6 Other industries benefit from economic links with the hospitality industry.

(a) Identify four providers of additional external services which can be used by
customers of the hospitality industry.

(4)
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(b) Explain two economic benefits that these providers contribute to the local/UK
economy.
(4)

(Total for Question 6 = 8 marks)
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the UK hospitality industry in 2006 and 2007.

7 Study the data below which gives information on the number of people employed in

Sector 2006 2007
Hotels 238 500 245 000
Contract food service 182 600 181 600
Pubs, bars and nightclubs 297 700 319 600
Restaurants 499 700 526 700
Hospitality services 390 300 417 400
TOTAL WORKFORCE 1608 800 1690300

(Source: Labour Force Survey)

(a) Identify which sector experienced a reduction in the number of employees.
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(b) Explain why the restaurant sector has the largest number of employees.

(Total for Question 7 = 7 marks)
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8 A school leaver wishes to pursue a career as a Chef.

Explain how the school leaver could achieve this.

(Total for Question 8 = 6 marks)
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9 The growth of budget hotels in the UK has been very rapid in the last few years. It is
predicted that this growth will continue.

Explain why budget hotels are increasing in popularity.

(Total for Question 9 = 8 marks)

TOTAL FOR PAPER = 50 MARKS

H 3 7 9 4 5 R A 0 9 1 2



10

BLANK PAGE

H 3 7 9 4 5 RA 01 01 2



BLANK PAGE

H 3 7 9 4 5 RAO01 1 1 2

11



12

BLANK PAGE

H 3 7 9 4 5 RA 01 2 1 2



