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Answer ALL questions. Write your answers in the space provided.
1 The hospitality industry includes restaurants and hospitality services.

(a) State two outlets found in the restaurant sector of the industry.

(Total for Question 1 = 4 marks)
2 The recent recession has forced the hospitality industry to reduce costs.

Describe three measures that the industry has used.

(Total for Question 2 = 6 marks)
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3 (a) State two suitable sources for researching job opportunities in the hospitality
industry.

(Total for Question 3 = 5 marks)
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4 Listed below are the job roles for a typical kitchen brigade.

[ Sous Chef J [ Head Chef J [ Commis Chef J
[ Executive Chef J [ Chef de Partie J

Complete the organisation chart below using only the job roles listed.

Some job roles may be used more than once.
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(Total for Question 4 = 5 marks)
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5 Study the data below on the number of people employed in the UK hospitality

industry between 2004 and 2007.

Sector 2004
Contract food service 197 600
Hospitality services 402 100
Hotels 247 100

Pubs, bars and nightclubs 368 400

Restaurants 518 700

2005

178 300

379900

238 400

333900

514700

2006

182 600

390300

238 500

297 700

499 700

(Source: Labour Force Survey)

2007

181 600

417 400

245000

319600

526 700

(@) Which two industry sectors are showing growth in the numbers of people

employed between 2004 and 20077

(b) Identify two industry sectors that are showing a decline in the numbers of people

employed between 2004 and 2007.

H 3 7 5 1 2 A 0 5 0 8

(Total for Question 5 = 6 marks)
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6 In recent months the pub and bar industry has suffered due to declining levels of
trade. It is reported that Britain’s pubs and bars are closing almost ten times faster
than in 2006.

Explain the factors that have contributed to the increased number of closures of pubs
and bars in the UK.

(Total for Question 6 = 8 marks)
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7 The hospitality industry is preparing for the Olympic Games in 2012. However the

industry has identified that a gap exists between the skills required and the skills
currently available.

Explain how the industry can remedy this skills shortage prior to the event.

(Total for Question 7 = 8 marks)
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8 Explain the importance of the UK hospitality industry to the UK economy.

(Total for Question 8 = 8 marks)

TOTAL FOR PAPER =50 MARKS
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