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ACT Awareness and ACT Security are the only e-learning courses approved by 
the SIA as part of the licence-linked qualifications and top-up training. No other 
self-directed learning can be used to cover the terror threat awareness session.     
 

Once both e-learning courses are completed, they cover the entire content of the 
terror threat awareness unit for the licence-linked qualifications and top-up 
training.   
  
If a learner presents you with evidence of completion (i.e. both course 
certificates), you can allow them to take the terror threat awareness top-up test.  
 

          
 
You will need to follow your awarding organisations procedure for providing 
evidence that learners have successfully completed both programmes. If the 
learner doesn’t have evidence, you can ask them to take both e-learning 
courses or deliver the course yourself face-to-face.   
 

The e-learning course is free and flexible. Users can complete each course in one 
session or across several sessions by saving their progress at the end of each 
module. 
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Learner journey with training provider 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
How to access the course:    

• Web version: Email CTcode@sia.gov.uk for PIN to use online 
• LMS version: You can download a SCORM version of the course and ask 

your learner to take both course via your Learning Management System 
(LMS). Request instructions are here: https://bit.ly/385wRNc.  

• Classroom: You can deliver the terror threat awareness content yourself in 
a face-to-face classroom or in a live virtual classroom.   

Refer to the FAQ for technical queries: https://ctsupport.highfieldelearning.com/ 

Does your learner have both 
ACT Awarenes and ACT 

Security certificates?  

Yes  No  

Training centre provides 
terror threat awareness 

content to learner  

Web version 

Learner completes 
courses, downloads 
the certificates and 

presents both of 
them to the centre 

LMS version 

Learner completes 
courses and centre 

provides learner with 
both certificates 

Classroom 
version 

Centre delivers terror 
threat awareness live 

via face-to-face 
classroom or in 

virtual classroom 

Centre checks learner has both 
certificates of completion and records 
evidence following guidance from their 

awarding organisation 

Learner completes any outstanding units for their security 
qualification and takes assessment  
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