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Introduction to the Overall Performance of the Unit 
 
This was the seventh series of the 2017 specification, and the third time the case 
study has been presented as unseen. The structure has remained constant in 
the format of a case study where a young athlete experiences an event that 
changes their relationship to their activity. The format of the assessment is the 
same with three activities based on the case study. Each activity is marked using 
a levels-based approach, where the overall quality of the response is considered 
rather than identifying individual marking points. While the case study is always 
different the three activities remain the same.  
 
The case study is about Millie who is a 16-year-old gymnast whose arousal and 
anxiety levels are impacted when she falls off the balance bar during her routine. 
Prior to this fall Millie is a very self-confident gymnast who shows a growth 
mindset by believing she will be successful if she practices enough. Her coach 
works hard to develop her self-efficacy by working on the four factors, 
performance accomplishments, vicarious experiences, verbal persuasion, and 
emotional arousal, that influence self-efficacy. 
 
When Millie falls off the balance beam her cognitive (‘I can’t relax and focus on 
my routine as I am worried about falling off the bars’) and somatic anxiety (‘she 
has sweaty palms and butterflies in her stomach’) increase. This increase in 
anxiety is the result of overarousal that impacts on Millie’s performance and 
causes her to give up on her routine. This is an example of choking or reaching 
the point of catastrophe. Finally, Millie shows a lack of resilience by saying that 
she cannot cope during adversity. 
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Individual Questions 
 
Activity 1 

In this activity learners had to describe how psychological factors were 
impacting on Millie in the case study. To do this activity well, learners had to read 
and analyse the case study thoroughly to enable them to draw out the relevant 
information and produce an extended answer.   

This involved three stages which made up the three traits of the levels-based 
mark scheme. Firstly, they had to identify specific psychological factors that were 
impacting on Millie; secondly, with reference to the content of the case study 
show where each factor was present and the positive or negative impact/effect 
each factor was having on performance. Credit was also awarded for 
defining/explaining each factor and for providing any additional information 
about the factor.  

Learners could be awarded with a Band 3 grade either by covering 3 factors in 
detail or covering up to five factors in less detail. 

Good responses made significant and continual references back to the case and 
showed the examiner that they were clear about how each factor was impacting 
on Millie. In this case study the psychological factors that had most relevance 
were as follows: 

Self-confidence 
Self-efficacy 
Mindset (growth and fixed) 
Stress 
Anxiety (cognitive and somatic) 
Arousal 
Resilience 
 
It is really important for learners to identify the key issues specific to the case study. 
For example, in this case study arousal, anxiety and self-confidence were the key 
factors with growth mindset and resilience also being present. Learners will only 
receive full credit for selecting these specific factors rather than generic 
psychological factors. 
 
In particular, some learners focus on motivation which has very limited relevance to 
this case study and as a result will receive very limited credit. If motivation is covered 
in there would be very explicit references to motivation, such as ‘she really enjoys 
winning medals and trophies’ or ‘she really likes pushing herself and finding out 
what she is capable of’. 
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There is a maximum amount of credit that can be awarded to each factor so there 
is no need to write everything you know about each factor. You will receive credit 
for identifying a factor, defining or explaining it, showing where it is 
present/impacting in the case study (most important) and whether the impact is 
positive, negative or both. Credit can be awarded to each factor that the learner 
writes about. 
 
Learners will benefit from spending time reading and rereading the case to 
accurately identify which factors are most important and relevant in this case 
study rather than trying to fit their knowledge to case studies. 

Learner’s responses were marked by gaining a mark in one of three grade 
bands: 

Grade band 1: 1-5 marks 

Grade band 2: 6-10 marks 

Grade band 3: 11-15 marks 
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Activity 1 
 
This response was placed in Band 3: and gained 15 marks out of 15 
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This response shows both breadth and depth of knowledge and skills. The learner 

identifies six factors – stress, anxiety, self-confidence, self-efficacy, mindset, and 

resilience. For each factor, the learner provides a definition and then some further 

information or explanation of each factor, they use quotations or content directly 

from the case study to show where the factor is impacting and link it to 

performance showing whether it is having a positive or negative impact. 
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This response would have been at the top of grade band 1 even if they had only 

covered 3-4 of the factors that they identified due to the accuracy of their response 

and the depth of content they produced. 

 
 
 
 
This response was placed in Band 2: and gained 6 marks out of 15 
 
 
 

 
 
 
In this response the learner has identified 3 relevant factors but there are 

inaccuracies in their response. Stress is correctly identified and while 

eustress/distress is an aspect of stress the explanation is not correct. Somatic, 

cognitive, and behavioural components relate to anxiety and eustress is 

inaccurately linked to poor performance. 
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Anxiety is correctly identified and then trait and state anxiety are accurately 

explained. There is an accurate link to the case study but the relationship to 

performance is not clear. Motivation does not attract any credit. Self-efficacy is 

correctly identified and defined but the link to performance is unclear. 

The breadth of content here and small pockets of knowledge and application put 
this response at the bottom end of grade Band 2. 
 
 
 
Activity 2 
 
 
In this activity learners had to explain psychological theories that account for 
Millie’s experiences in the case study. To do this activity well learners had to do 
three things: i) identify correct theories that are linked to the factors described 
in Activity 1; ii) explain the key principles of each theory and ii) contextualise the 
theory to show how it accounts for the experiences of Millie in the case study. 

Ideally a learner would cover at least three theories that are clearly linked to the 
factors that they identified in Activity 1. It is expected that there is detailed 
coverage of at least two theories and less detailed coverage of other theories 
with clear and coherent links to the case study and how it could explain Millie’s 
experiences. Credit can be received for all theories that are covered so a learner 
can receive credit for depth and breadth of knowledge. 

In this case study the theories with most relevance were as follows: 

Bandura’s self-efficacy theory 

Multidimensional anxiety theory 

Inverted U hypothesis 

Catastrophe theory 

Individual zones of optimal functioning 

Reversal theory 

Vealey’s multidimensional model of sport confidence 

Dweck’s mindset theory 

To gain full credit for Vealey’s multidimensional model of sport confidence 
learners should refer to the most recent 2008 model which significantly updates 
the original 1986 model of sport confidence. This multidimensional model is 
presented in both the Pearson and Stafford-Brown and Rea textbooks. 
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Motivation theories (need achievement theory, achievement goal theory) were 
poor choices of theory as there is no explicit evidence in the case study to 
support their relevance. Thus, they attracted limited credit. 

Learner responses were marked by gaining a mark in one of three grade bands: 

Grade band 1: 1-5 marks 

Grade band 2: 6-10 marks 

Grade band 3: 11-15 marks 
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This response was placed in Band 3: and gained 15 marks out of 15 
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In this response the learner covers five theories in detail. Each theory is correctly 

identified and there is significant explanation of the main principles of this theory 

and then the theory is applied to the case study using content from the case study. 

The way the student present Bandura’s self-efficacy theory present a model for 

this question as the theory is explained and then each aspect of the theory is 

applied to the case study using content from it. 
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This response would have been placed at the top of grade Band 3 even if only 

three theories had been covered in this depth and accuracy. Alternatively, they 

could have achieved the same mark by covering five theories but without the same 

depth as presented here. 
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This response was placed in Band 1: and gained 3 marks out of 15 
 
 

 
 
This response gains credit for identifying catastrophe theory as being relevant and 

being able to show some knowledge of the theory. The learner is awarded some 
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credit for acknowledging other theories even though the explanations are 

inaccurate. It is important that learners are accurate when identifying the name of 

a theory; for example, multidimensional anxiety theory is the correct name rather 

than multidimensional theory. 
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Activity 3 
 
In Activity 3 learners had to focus on interventions that would help Millie to 
control her arousal levels, reduce her cognitive and somatic anxiety and build 
up her self-confidence 

The interventions that were most relevant to the case study were as follows: 

Progressive muscular relaxation 
Mind-to-muscle relaxation (relaxation imagery) 
Breathing control 
Self-talk 
Imagery for self-confidence 
Music (as a means of promoting relaxation) 
 
There was some limited credit awarded to students who covered goal setting and 
performance profiling, especially when related to developing self-confidence or 
reducing anxiety. Credit would not be awarded to interventions that increase 
arousal as these are not appropriate for a gymnast who already has high arousal 
and anxiety levels.  
 
To gain credit in this activity learners need to do five things: i) identify 4 or more 
correct interventions specific to Millie’s needs; ii) give a brief description of the 
intervention; iii) justify why each intervention is needed with reference to Millie’s 
experiences in the case study; iv) explain the principles behind each 
psychological intervention by giving sufficient detail for the intervention to be 
replicated; v) describe how and when the intervention can be implemented in 
relation to Millie’s training i.e. when would it be practiced and when would it be 
used. Learners can receive credit for all the relevant interventions that they 
cover. 

Due to the high weighting of this activity within the paper, it accounts for 50% of 
the marks, it was expected that learners would cover at least four interventions 
and provide detailed information on at least three interventions.  

Learner responses were marked by gaining a mark in one of five grade bands: 

Grade band 1: 1-6 marks 

Grade band 2: 7-12 marks 

Grade band 3: 13-18 marks 

Grade band 4: 19-24 marks 

Grade band 5: 25-30 marks 
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This response was placed in Band 5: and gained 26 marks out of 30 
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This response presents four interventions that are presented in great depth. For 

each intervention the learner gains credit for correctly identifying appropriate 

interventions, justifying their selection and linking them to the correct factors in 

the case study, explaining how the intervention is done and its key principles and 

then explaining how it can be implemented in training or competiton and how it it 

should practiced.  

 

This response is placed in Band 5 and could have received even greater credit if 

they had chosen a more specific intervention than performance profiling. Some 

credit is awarded to performance profiling for showing what it is and how it is done 

but its cannot be specifically linked to the factors of the case study.  
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This response was placed in Band 2: and gained 8 marks out of 30 
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This response only covers two interventions and of these only breathing control 

will specifically meet the needs of Millie. Some credit is awarded to goal setting for 

presenting some of the principles, in terms of the different lengths of time that 

goals can be set for. Knowledge about when to do breathing control and how to 

practice it gains credit. 

 

This learner should present at least two more interventions and relate them to the 

case study to move up into higher mark bands. 
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Summary 
 

• Read the case study several times, highlight the key content and identify 

which psychological factors are being covered. As you identify factors 

you might also think about which psychological theories are closely 

linked to these factors and which psychological interventions may be 

used to control these factors. 

• Each paper will cover different psychological factors and there will be 

specific content that has been worded so that it can clearly be linked to 

specific factors. 

• It is most important that you spend time to accurately identify which 

factors are being covered in the case study as if you select incorrect or 

less relevant factors it is likely that you will select less appropriate 

theories to explain the case study and psychological interventions to 

help the sports person. 

• When answering questions refer to the content of the case study as 

much as possible and make sure that the content you refer to is in the 

case study 

• Once you have selected a factor or intervention then add in a short 

definition or description showing that you understand what it is as you 

will receive credit for this. 

• Be careful not to discuss more than one factor at any one point as this 

will limit the amount of credit that you can receive for each one; for 

example, if you are discussing anxiety and stress then discuss them 

separately as even though they are related they have different 

definitions and different aspects. 

• Likewise, when you discuss interventions do each one separately rather 

than putting all the arousal control interventions together; this approach 

will ensure that you maximise the credit you can receive. 

• Credit will be awarded for breadth or depth of knowledge. 

• Be careful not to write everything that you know about a factor, theory, 
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or intervention as each one will have a limit to how much credit can be 

awarded. Once you have covered the detail that has been asked for in 

the guidance to the activity then move on to the next factor, theory, or 

intervention. 

• You should be able to cover enough content on the pages provided to 

achieve the full marks for the activity without having to use additional 

pages. If you find you need to use more pages, then you are probably 

including irrelevant content or too much content. 

• Be selective about which theories and interventions you cover and make 

sure they are the most relevant for the answer. 

• If you cannot fully justify the inclusion of a factor, theory, or intervention 

by using the content of the case study then do not use as it prevents you 

from covering relevant material which will be awarded credit. 

• Use the marking grid for each activity to guide you and ensure you cover 

all the content needed for each activity. 

• Please click here for the specification and SAMS. 

 
 

https://qualifications.pearson.com/en/qualifications/btec-nationals/sport-and-exercise-science-2016.coursematerials.html#filterQuery=category:Pearson-UK:Category%2FSpecification-and-sample-assessments
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