
Pearson
BTEC Level 3 National 
Certificate in
Applied Psychology

Specification
First teaching from September 2018

First certification from 2019

Issue 5



 

 



 

Pearson 
BTEC Level 3 National 
Certificate in Applied 
Psychology 
Specification 

First teaching September 2018 
Issue 5 
 



Edexcel, BTEC and LCCI qualifications 

Edexcel, BTEC and LCCI qualifications are awarded by Pearson, the UK’s largest awarding body 
offering academic and vocational qualifications that are globally recognised and benchmarked.  
For further information, please visit our qualifications website at qualifications.pearson.com. 
Alternatively, you can get in touch with us using the details on our contact us page at 
qualifications.pearson.com/contactus 

About Pearson 

Pearson is the world's leading learning company, with 25,000 employees in more than 70 countries 
working to help people of all ages to make measurable progress in their lives through learning.  
We put the learner at the centre of everything we do, because wherever learning flourishes, so do 
people. Find out more about how we can help you and your learners at qualifications.pearson.com 

 

 

 

 

 

 

 

 

 

 

This specification is Issue 5. We will inform centres of any changes to this issue. The latest issue 
can be found on our website. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

References to third-party material made in this specification are made in good faith. We do not 
endorse, approve or accept responsibility for the content of materials, which may be subject to 
change, or any opinions expressed therein. (Material may include textbooks, journals, magazines 
and other publications and websites.) 

 

 

Publication code: VQ000083 

All the material in this publication is copyright 
© Pearson Education Limited 2021 



Welcome 

With a track record built over 30 years of learner success, BTEC Nationals are widely recognised  
by industry and higher education as the signature vocational qualification at Level 3. They provide 
progression to the workplace either directly or via study at a higher level. Proof comes from  
YouGov research, which shows that 62 per cent of large companies have recruited employees with 
BTEC qualifications. What’s more, well over 100,000 BTEC students apply to UK universities every 
year and their BTEC Nationals are accepted by over 150 UK universities and higher education 
institutes for relevant degree programmes either on their own or in combination with A Levels.  

Why are BTECs so successful? 
BTECs embody a fundamentally learner-centred approach to the curriculum, with a flexible,  
unit-based structure and knowledge applied in project-based assessments. They focus on the 
holistic development of the practical, interpersonal and thinking skills required to be able to 
succeed in employment and higher education. 

When creating the BTEC Nationals in this suite, we worked with many employers, higher education 
providers, colleges and schools to ensure that their needs are met. Employers are looking for 
recruits with a thorough grounding in the latest industry requirements and work-ready skills such 
as teamwork. Higher education needs students who have experience of research, extended writing 
and meeting deadlines. 

We have addressed these requirements with: 
• a range of BTEC sizes, each with a clear purpose, so there is something to suit each 

learner’s choice of study programme and progression plans 
• refreshed content that is closely aligned with employers’ and higher education needs for a 

skilled future workforce 
• assessments and projects chosen to help learners progress to the next stage. This means 

some are set by you to meet local needs, while others are set and marked by Pearson  
so that there is a core of skills and understanding that is common to all learners.  
For example, a written test can be used to check that learners are confident in using 
technical knowledge to carry out a certain job. 

We provide a wealth of support, both resources and people, to ensure that learners and their 
teachers have the best possible experience during their course. See Section 10 for details of the 
support we offer. 

A word to learners 
Today’s BTEC Nationals are demanding, as you would expect of the most respected applied learning 
qualification in the UK. You will have to choose and complete a range of units, be organised, take 
some assessments that we will set and mark and keep a portfolio of your assignments. But you can 
feel proud to achieve a BTEC because, whatever your plans in life – whether you decide to study 
further, go on to work or an Apprenticeship, or set up your own business – your BTEC National will 
be your passport to success in the next stage of your life. 

Good luck, and we hope you enjoy your course. 



 

 

Collaborative development 

Learners completing their BTEC Nationals in Applied Psychology will be aiming to go on to 
employment, often via the stepping stone of higher education. It was, therefore, essential that  
we developed these qualifications in close collaboration with experts from professional bodies, 
businesses and universities, and with the providers who will be delivering the qualifications.  
To ensure that the content meets providers’ needs and provides high-quality preparation for 
progression, we engaged experts. We are very grateful to all the university and further education 
lecturers, teachers, employers, professional body representatives and other individuals who have 
generously shared their time and expertise to help us develop these new qualifications. 

In addition, universities, professional bodies and businesses have provided letters of support 
confirming that these qualifications meet their entry requirements. These letters can be viewed  
on our website. 

Summary of Pearson BTEC Level 3 National Certificate in Applied 
Psychology specification Issue 5 changes 

Summary of changes made between the previous issue and this 
current issue 

Page 
number 

Unit 1: Psychological Approaches and Applications 
A2 group added to intra group dynamics. 

B2 social learning removed, bullet point now reads ‘Use of reinforcement and 
association in marketing’. 

Social is now a full bullet and not associated with social learning. 

B3 learning removed from social learning, bullet now reads social. 

 
Pages 19-21 

 

Summary of Pearson BTEC Level 3 National Certificate in Applied 
Psychology specification Issue 4 changes 

Summary of changes made between Issue 3 and Issue 4 Page 
number 

The last paragraph of the Qualification and unit content section has been amended 
to allow centres delivering the qualification above to alter the content to reflect 
the context of the country where it is being delivered. 

Page 5 

Addition of progression routes to BTEC Higher Nationals. Page 9 

Unit 1: Psychological Approaches and Applications 
All references to key studies have been removed from Assessment outcomes and 
Essential content. 

Pages 18-21 

Essential Content  

Learning aim A Key psychological approaches, their assumptions and concepts has 
been merged with elements taken from previous Learning aim B Key concepts.  

Learning aim C Application of psychological approaches has become Learning  
aim B.  

Learning aim A and B content has been updated and expanded for clarity of the 
teaching standard.  

 

Page 19 

 
Page 20 

If you need further information on these changes or what they mean, contact us via our website at: 
qualifications.pearson.com/en/support/contact-us.html.
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Introduction to BTEC National qualifications 
for the applied psychology sector 
This specification contains the information you need to deliver the Pearson BTEC Level 3 National 
Certificate in Applied Psychology. The specification signposts you to additional handbooks and 
policies. It includes all the units for this qualification. 

This qualification is part of the suite of applied psychology qualifications offered by Pearson. In the 
suite there are qualifications that focus on different progression routes, allowing learners to choose 
the one best suited to their aspirations. 

All qualifications in the suite share some common units and assessments, allowing learners some 
flexibility in moving between sizes. The qualification titles are given below. 

Some BTEC National qualifications provide a broad introduction that gives learners transferable 
knowledge and skills. These qualifications are for post-16 learners who want to continue their 
education through applied learning. The qualifications prepare learners for a range of higher 
education courses and job roles related to a particular sector. They provide progression either by 
meeting entry requirements in their own right or by being accepted alongside other qualifications  
at the same level and adding value to them. 

In the applied psychology sector these qualifications are:  

Pearson BTEC Level 3 National Certificate Applied Psychology (603/3057/0) 

Pearson BTEC Level 3 National Extended Certificate in Applied Psychology (603/3058/2). 

This specification signposts all the other essential documents and support that you need as a  
centre in order to deliver, assess and administer the qualification, including the staff development 
required. A summary of all essential documents is given in Section 7. Information on how we can 
support you with these qualifications is given in Section 10. 

The information in this specification is correct at the time of publication. 
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Total Qualification Time 
For all regulated qualifications, Pearson specifies a total number of hours that it is estimated 
learners will require to complete and show achievement for the qualification: this is the Total 
Qualification Time (TQT). Within TQT, Pearson identifies the number of Guided Learning Hours 
(GLH) that we estimate a centre delivering the qualification might provide. Guided learning means 
activities, such as lessons, tutorials, online instruction, supervised study and giving feedback on 
performance, that directly involve teachers and assessors in teaching, supervising and invigilating 
learners. Guided learning includes the time required for learners to complete external assessment 
under examination or supervised conditions. 

In addition to guided learning, other required learning directed by teachers or assessors will  
include private study, preparation for assessment and undertaking assessment when not under 
supervision, such as preparatory reading, revision and independent research. 

BTEC Nationals have been designed around the number of hours of guided learning expected.  
Each unit in the qualification has a GLH value of 60, 90 or 120. There is then a total GLH value  
for the qualification.  

Each qualification has a TQT value. This may vary within sectors and across the suite, depending  
on the nature of the units in each qualification and the expected time for other required learning. 

The following table shows all the qualifications in this sector and their GLH and TQT values. 
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Qualifications, sizes and purposes at a glance 

Title Size and structure Summary purpose 

Pearson BTEC Level 3 
National Certificate in 
Applied Psychology 

180 GLH (235 TQT) 
Equivalent in size to 0.5  
of an A Level. 
Two units, both mandatory,  
of which one is external.  
Mandatory content (100%). 
External assessment (50%). 

An introduction to the applied 
psychology sector through applied 
learning. 
Supports progression to higher 
education. 
Part of a programme of study that 
includes other vocational or general 
qualifications. 

Pearson BTEC Level 3 
National Extended 
Certificate in Applied 
Psychology 

360 GLH (475 TQT) 
Equivalent in size to one  
A Level. 
Four units of which three 
are mandatory and two are 
external. 
Mandatory content (83%).  
External assessment (58%). 

A broad basis of study for the applied 
psychology sector. 
Designed to support progression to 
higher education when taken as part  
of a programme of study that includes 
other appropriate BTEC Nationals or  
A Levels. 
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Structures of the qualifications at a glance  
This table shows all the units and the qualifications to which they contribute. The full structure for 
this Pearson BTEC Level 3 National in Applied Psychology is shown in Section 2. You must refer to 
the full structure to select units and plan your programme. 

Key 

 Unit assessed externally M Mandatory units O Optional units 
 

Unit (number and title) 

Unit 
size 

(GLH) 

Certificate 
 

(180 GLH) 

Extended 
Certificate 
(360 GLH) 

1 Psychological Approaches and 
Applications 

90 M M 

2 Conducting Psychological Research  90 M M 

3 Health Psychology 120  M 

4 Criminal and Forensic Psychology 60  O 

5 Promoting Children’s Psychological 
Development 

60  O 

6 Introduction to Psychopathology 60  O 

7 Applied Sport Psychology 60  O 
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Qualification and unit content 
Pearson has developed the content of the new BTEC Nationals in collaboration with employers and 
representatives from higher education and relevant professional bodies. In this way, we have 
ensured that content is up to date and that it includes the knowledge, understanding, skills and 
attributes required in the sector. 

Each qualification in the suite has its own purpose. The mandatory and optional content provides  
a balance of breadth and depth, while retaining a degree of choice for individual learners to study 
content relevant to their own interests and progression choices. Also, the content may be applied 
during delivery in a way that is relevant to local employment needs. 

The proportion of mandatory content ensures that all learners are following a coherent programme 
of study and acquiring the knowledge, understanding and skills that will be recognised and valued. 
Learners are expected to show achievement across mandatory units as detailed in Section 2. 

BTEC Nationals have always required applied learning that brings together knowledge and 
understanding (the cognitive domain) with practical and technical skills (the psychomotor domain). 
This is achieved through learners performing vocational tasks that encourage the development of 
appropriate vocational behaviours (the affective domain) and transferable skills. Transferable skills 
are those such as communication, teamwork and research and analysis, which are valued in both 
higher education and the workplace. 

Our approach provides rigour and balance, and promotes the ability to apply learning immediately 
in new contexts. Further details can be found in Section 2. 

Centres should ensure that delivery of content is kept up to date. Some of the units within  
the specification may contain references to legislation, policies, regulations and organisations, 
which may not be applicable in the country you deliver this qualification in (if teaching outside of 
England), or which may have gone out-of-date during the lifespan of the specification. In these 
instances, it is possible to substitute such references with ones that are current and applicable  
in the country you deliver subject to confirmation by your Standards Verifier. 

Assessment 
Assessment is specifically designed to fit the purpose and objective of the qualification. It includes  
a range of assessment types and styles suited to vocational qualifications in the sector. There are 
three main forms of assessment that you need to be aware of: external, internal and synoptic. 

Externally-assessed units 
Each external assessment for a BTEC National is linked to a specific unit. All of the units developed 
for external assessment are of 90 or 120 GLH to allow learners to demonstrate breadth and depth 
of achievement. Each assessment is taken under specified conditions, then marked by Pearson and 
a grade awarded. Learners are permitted to resit external assessments during their programme. 
You should refer to our website for current policy information on permitted retakes. 

The style of external assessment used for qualifications in the applied psychology suite is:  
• examinations – all learners take the same assessment at the same time, normally with a 

written outcome. 

Some external assessments include a period of preparation using set information. External 
assessments are available twice a year. For detailed information on the external assessments 
please see the table in Section 2. For further information on preparing for external assessment  
see Section 5. 
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Internally-assessed units 
Most units in the sector are internally assessed and subject to external standards verification.  
This means that you set and assess the assignments that provide the final summative assessment 
of each unit, using the examples and support that Pearson provides. Before you assess you will 
need to become an approved centre, if you are not one already. You will need to prepare to assess 
using the guidance in Section 6. 

In line with the requirements and guidance for internal assessment, you select the most 
appropriate assessment styles according to the learning set out in the unit. This ensures that 
learners are assessed using a variety of styles to help them develop a broad range of transferable 
skills. Learners could be given opportunities to: 
• write up the findings of their own research 
• use case studies to explore complex or unfamiliar situations 
• carry out projects for which they have choice over the direction and outcomes 
• demonstrate practical and technical skills using appropriate processes. 

You will make grading decisions based on the requirements and supporting guidance given in  
the units. Learners may not make repeated submissions of assignment evidence. For further 
information see Section 6. 

Synoptic assessment 
Synoptic assessment requires learners to demonstrate that they can identify and use effectively,  
in an integrated way, an appropriate selection of skills, techniques, concepts, theories and 
knowledge from across the whole sector as relevant to a key task. BTEC learning has always 
encouraged learners to apply their learning in realistic contexts using scenarios and realistic 
activities that will permit learners to draw on and apply their learning. For these qualifications  
we have formally identified units that contain a synoptic assessment task. Synoptic assessment 
must take place after the teaching and learning of other mandatory units in order for learners to be 
able to draw from the full range of content. The synoptic assessment gives learners an opportunity 
to independently select and apply learning from across their programmes in the completion of a 
vocational task. Synoptic tasks may be in internally- or externally-assessed units. The particular 
unit that contains the synoptic tasks for this qualification is shown in the structure in Section 2. 

Language of assessment 
Assessment of the internal and external units for these qualifications will be available in English.  
All learner work must be in English. A learner taking the qualifications may be assessed in British  
or Irish Sign Language where it is permitted for the purpose of reasonable adjustment.  
For information on reasonable adjustments see Section 7. 
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Grading for units and qualifications 
Achievement in the qualification requires a demonstration of depth of study in each unit, assured 
acquisition of a range of practical skills required for employment or progression to higher education, 
and successful development of transferable skills. Learners achieving a qualification will have 
achieved across mandatory units, including external and synoptic assessment.  

Units are assessed using a grading scale of Distinction (D), Merit (M), Pass (P), Near Pass (N) and 
Unclassified (U). The grade of Near Pass is used for externally-assessed units only. All mandatory 
and optional units contribute proportionately to the overall qualification grade, for example a unit  
of 120 GLH will contribute double that of a 60 GLH unit. 

Qualifications in the suite are graded using a scale of P to D*, or PP to D*D*, or PPP to D*D*D*. 
Please see Section 9 for more details. The relationship between qualification grading scales and unit 
grades will be subject to regular review as part of Pearson’s standards monitoring processes on the 
basis of learner performance and in consultation with key users of the qualification. 

UCAS Tariff points 
The BTEC Nationals attract UCAS points. Please go to the UCAS website for full details of the  
points allocated. 
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1 Qualification purpose 
Pearson BTEC Level 3 National Certificate in Applied Psychology 
In this section, you will find information on the purpose of this qualification and how its design 
meets that purpose through the qualification objective and structure. We publish a full ‘Statement 
of Purpose’ for each qualification on our website. These statements are designed to guide you and 
potential learners to make the most appropriate choice about the size of qualification suitable at 
recruitment. 

Who is this qualification for? 
The Pearson BTEC Level 3 National Certificate in Applied Psychology, which is 180 GLH, is intended 
to be an Applied General qualification for post-16 learners wanting to continue their education 
through applied learning, and who aim to progress to higher education and ultimately to 
employment, possibly in the applied psychology sector. The qualification is equivalent in size to  
0.5 of an A Level and it has been designed to be part of a typical two-year study programme, 
alongside A Levels or other applied general qualifications at Level 3. No prior study of the sector is 
needed but you should normally have a range of achievement at Level 2, in GCSEs or equivalent 
qualifications. 

What does this qualification cover? 
The content of this qualification has been developed in consultation with academics to ensure that it 
supports progression to higher education. The qualification provides the knowledge, understanding 
and skills that will prepare you for further study or training. Everyone taking this qualification will 
study two mandatory units, covering the following content areas: 
• applications of psychological approaches 
• conducting psychological research. 

The mandatory content allows you to concentrate on the development of your knowledge and 
understanding, as well as the application of psychological theories. 

What could this qualification lead to? 
If you complete this qualification in a year, you may progress to further learning at Level 3,  
for example to a BTEC National Extended Certificate in a complementary sector, or in Applied 
Psychology. The qualification carries UCAS points and is recognised by higher education providers 
as contributing to admission requirements to many relevant courses, if taken as part of a 
programme of learning alongside other Level 3 qualifications. It will help in preparing you for 
degree programmes for which some knowledge of psychology may be an advantage. Examples are: 
• a BSc (Hons) in Sports Coaching if taken alongside, for example, the Pearson BTEC Level 3 

National Diploma in Sport 
• a BA (Hons) in Early Years Education if taken alongside, for example, the Pearson BTEC 

Level 3 National Extended Diploma in Children’s Play, Learning and Development. 

In fact, this qualification will be beneficial to you if you would like to become a teacher of any 
subject area. You will be able to choose a wide range of degree programmes to progress to, but 
these will depend on the other qualifications you have taken. You should always check the entry  
requirements for degree programmes with the providers. 

Learners should always check the entry requirements for degree programmes with specific higher 
education providers. After this qualification, learners can also progress directly into employment, 
however it is likely that many will do so via higher study. Areas of employment include junior roles 
in law enforcement, business and marketing, education and health care, and other related areas in 
the applied psychology sector. 
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As part of their higher study choices, learners may also choose to progress to a BTEC Higher 
National (HN) qualification. HNs are widely supported by higher education and industry as the 
principal vocational qualifications at Levels 4 and 5 and are designed to reflect the increasing need 
for high quality professional and technical education at Levels 4 and 5. They provide learners with  
a clear line of sight to employment and to a degree at Level 6 if they choose. The Pearson BTEC 
Level 3 National Certificate in Applied Psychology meets the admission requirements for: 
• Pearson BTEC Higher National Certificate in Counselling and Applied Psychology  

(First Teaching from September 2022). 

How does the qualification provide employability skills? 
In the BTEC National units, there are opportunities during the teaching and learning phase to  
give learners practise in developing employability skills. Where employability skills are referred  
to in this specification, we are generally referring to skills in the following three main categories: 

• cognitive and problem-solving skills: using critical thinking, approaching non-routine 
problems applying expert and creative solutions, using systems and technology 

• interpersonal skills: communicating, working collaboratively, negotiating and influencing 
• intrapersonal skills: self-management, adaptability and resilience, self-monitoring  

and development, self-presentation. 

There are also specific requirements in some units for assessment of these skills where relevant,  
for example where learners are required to undertake real or simulated activities. 

How does the qualification provide transferable knowledge and skills for  
higher education? 
All BTEC Nationals provide transferable knowledge and skills that prepare learners for progression 
to university. The transferable skills that universities value include: 
• the ability to learn independently 
• the ability to research actively and methodically 
• the ability to give presentations and be active group members. 

BTEC learners can also benefit from opportunities for deep learning where they are able to make 
connections among units and select areas of interest for detailed study. BTEC Nationals provide a 
vocational context in which learners can develop the knowledge and skills required for particular 
degree courses, including:  

• reading technical texts 
• effective writing 
• analytical skills 
• creative development 
• preparation for assessment methods used in a degree. 
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2 Structure 
Qualification structure 

Pearson BTEC Level 3 National Certificate in Applied Psychology 

Mandatory units 
There are two mandatory units, one internal and one external. Learners must complete and achieve 
at Near Pass grade or above all mandatory external units. Learners must complete and achieve a 
Pass or above in the mandatory internal unit. 

 

Pearson BTEC Level 3 National Certificate in Applied Psychology 

Unit 
number 

Unit title GLH Type How assessed 

 Mandatory units – learners complete and achieve both units 

1 Psychological Approaches and 
Applications 90 Mandatory External 

2 Conducting Psychological Research 90 Mandatory 
and Synoptic Internal 
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External assessment 
This is a summary of the type and availability of external assessment, which is of units making up 
50 per cent of the total qualification GLH. See Section 5 and the units and sample assessment 
materials for more information. 

 

Unit Type Availability 
Unit 1: Psychological 
Approaches and 
Applications 

• Written examination of 1.5 hours, 
set and marked by Pearson. 

• Examination date stipulated by 
Pearson. 

• Written submission. 
• 72 marks. 

Jan and May/June 
First assessment 
May/June 2019 

 

Synoptic assessment 
The mandatory synoptic assessment requires learners to select and apply learning from across the 
qualification to the completion of a defined vocational task. In Unit 2: Conducting Psychological 
Research, learners complete their own psychological investigations using standard sector research 
methodology and examine the application of their findings and the implication for professional 
practice and provision. Learners complete the task, building on knowledge and understanding from 
their studies of the sector and selecting and applying both transferable and specialist knowledge 
and skills from Unit 1: Psychological Approaches and Applications, knowledge of psychological 
concepts and research and the application of psychological research to explain contemporary issues 
of relevance to society. 

In assessing the unit, assignments will require learners to select from and apply their learning from 
across their programme. The unit provides further information. 

Employer involvement in assessment and delivery 
You are encouraged to give learners opportunities to be involved with employers.  
See Section 4 for more information. 
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3 Units 

Understanding your units 
The units in this specification set out our expectations of assessment in a way that helps you to 
prepare your learners for assessment. The units help you to undertake assessment and quality 
assurance effectively. 

Each unit in the specification is set out in a similar way. There are two types of unit format: 
• internal units 
• external units. 

This section explains how the units work. It is important that all teachers, assessors, internal 
verifiers and other staff responsible for the programme review this section. 

Internal units 
 

Section Explanation 

Unit number The number is in a sequence in the sector. Numbers may not be 
sequential for an individual qualification. 

Unit title  This is the formal title that we always use and it appears on 
certificates. 

Level All units are at Level 3 on the national framework.  

Unit type This shows if the unit is internal or external only. See structure 
information in Section 2 for full details. 

GLH Units may have a GLH value of 120, 90 or 60. This indicates the 
numbers of hours of teaching, directed activity and assessment 
expected. It also shows the weighting of the unit in the final  
qualification grade. 

Unit in brief A brief formal statement on the content of the unit that is helpful in 
understanding its role in the qualification. You can use this in summary 
documents, brochures etc. 

Unit introduction This is designed with learners in mind. It indicates why the unit is 
important, how learning is structured, and how learning might be 
applied when progressing to employment or higher education. 

Learning aims These help to define the scope, style and depth of learning of the unit. 
You can see where learners should be learning standard requirements 
(‘understand’) or where they should be actively researching 
(‘investigate’). You can find out more about the verbs we use in 
learning aims in Appendix 2. 

Summary of unit This new section helps teachers to see at a glance the main content 
areas against the learning aims and the structure of the assessment. 
The content areas and structure of assessment are required. The forms 
of evidence given are suitable to fulfil the requirements. 

Content This section sets out the required teaching content of the unit. Content 
is compulsory except when shown as ‘e.g.’. Learners should be asked 
to complete summative assessment only after the teaching content for 
the unit or learning aim(s) has been covered. 
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Section Explanation 

Assessment criteria Each learning aim has Pass and Merit criteria. Each 
assignment has at least one Distinction criterion. 
A full glossary of terms used is given in Appendix 2. All 
assessors need to understand our expectations of the  
terms used. 
Distinction criteria represent outstanding performance in 
the unit. Some criteria require learners to draw together 
learning from across the learning aims. 

Essential information  
for assignments 

This shows the maximum number of assignments that  
may be used for the unit to allow for effective summative 
assessment, and how the assessment criteria should be 
used to assess performance. 

Further information for 
teachers and assessors 

The section gives you information to support the 
implementation of assessment. It is important that this  
is used carefully alongside the assessment criteria. 

Resource requirements Any specific resources that you need to be able to teach 
and assess are listed in this section. For information on 
support resources see Section 10. 

Essential information for 
assessment decisions 

This information gives guidance for each learning aim  
or assignment of the expectations for Pass, Merit and 
Distinction standard. This section contains examples and 
essential clarification.  

Links to other units This section shows you the main relationship among units. 
This section can help you to structure your programme and 
make best use of materials and resources. 

Employer involvement This section gives you information on the units that can be 
used to give learners involvement with employers. It will 
help you to identify the kind of involvement that is likely  
to be successful. 
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External units 
 

Section Explanation 

Unit number The number is in a sequence in the sector. Numbers may not be 
sequential for an individual qualification. 

Unit title  This is the formal title that we always use and it appears on 
certificates. 

Level All units are at Level 3 on the national framework.  

Unit type This shows if the unit is internal or external only. See structure 
information in Section 2 for full details. 

GLH Units may have a GLH value of 120, 90 or 60 GLH. This 
indicates the numbers of hours of teaching, directed activity 
and assessment expected. It also shows the weighting of the 
unit in the final qualification grade. 

Unit in brief A brief formal statement on the content of the unit. 

Unit introduction This is designed with learners in mind. It indicates why the unit 
is important, how learning is structured, and how learning 
might be applied when progressing to employment or higher 
education. 

Summary of 
assessment 

This sets out the type of external assessment used and the way 
in which it is used to assess achievement. 

Assessment outcomes These show the hierarchy of knowledge, understanding, skills 
and behaviours that are assessed. Includes information on how 
this hierarchy relates to command terms in sample assessment 
materials (SAMs). 

Essential content For external units all the content is obligatory, the depth of 
content is indicated in the assessment outcomes and sample 
assessment materials (SAMs). The content will be sampled 
through the external assessment over time, using the variety of 
questions or tasks shown. 

Grade descriptors We use grading descriptors when making judgements on grade 
boundaries. You can use them to understand what we expect to 
see from learners at particular grades. 

Key terms typically 
used in assessment 

These definitions will help you analyse requirements and 
prepare learners for assessment. 

Resources Any specific resources that you need to be able to teach and 
assess are listed in this section. For information on support 
resources see Section 10. 

Links to other units This section shows the main relationship among units. This 
section can help you to structure your programme and make 
best use of materials and resources. 

Employer involvement This section gives you information on the units that can be used 
to give learners involvement with employers. It will help you to 
identify the kind of involvement that is likely to be successful. 
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Index of units 
This section contains all the units developed for this qualification. Please see page 4 to check which 
units are available in all qualifications in the applied psychology sector. 

Unit 1: Psychological Approaches and Applications 17 

Unit 2: Conducting Psychological Research 25 
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Unit 1: Psychological Approaches 
and Applications 

Level: 3 

Unit type: External 
Guided learning hours: 90 

Unit in brief 

Learners will explore four key approaches in psychology – social, cognitive, learning and  
biological – and apply these approaches to issues relevant to contemporary society. 

Unit introduction 

Psychology is the scientific study of minds and behaviour. As such, it is a part of our everyday lives. 
An understanding of human behaviour is fundamental to many jobs in society and the study of 
psychology at degree level and beyond remains a very popular choice. 

In this unit, you will be introduced to some basic ideas from different approaches in psychology. 
You will develop an understanding of how psychological approaches research and concepts can 
explain gender, aggression and consumer behaviour. Social psychology explains how human 
behaviour occurs in a social context and how people, society and culture can affect behaviour. 
Cognitive psychology focuses on human information processing and how it can influence, and be 
influenced by, perception and memory. The behavioural and social learning approach in psychology 
explains how behaviour is learned from the world around us – through association, the consequent 
rewards and punishments or through the imitation of role models. The biological approach to 
psychology considers how internal biological processes, such as genetic inheritance, brain structure 
and chemistry, can affect human behaviour and how these processes can be explained by 
evolution. In this unit, you will investigate the various ways in which psychologists explain human 
interactions and you will gain a clear insight into how and why some behaviour occurs. 

This unit gives you the knowledge, understanding and skills relevant to higher education courses 
such as a BSc in Psychology. The unit is also useful to help you to progress to a range of vocational 
sectors where knowledge of psychology is helpful, including law enforcement, business and 
marketing, education and health care. 

Summary of assessment 

This unit is assessed by an examination set and marked by Pearson. 

The examination will last for 1 hour and 30 minutes. The number of marks for the paper is 72. 

The paper will consist of a variety of question types, including: extended open-response questions 
relating to psychological approaches to understanding and explaining human behaviour; scenario-
based questions relating to vocational contexts. 

The assessment availability is January and May/June each year. 

Sample assessment materials will be available to help centres prepare learners for assessment. 
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Assessment outcomes 

AO1 Demonstrate psychological knowledge, be able to recall key assumptions, concepts  

Command words: describe, give, give a reason why, identify, name, state 

Marks: ranges from 1 to 4 marks 

 

AO2 Demonstrate understanding by explaining the link between psychological assumptions and 
concepts to behaviour in society 

Command words: describe explain, interpret, justify 

Marks: ranges from 1 to 4 marks 

 

AO3 Apply and evaluate psychological assumptions and concepts to explain contemporary issues  
of relevance to society 

Command words: analyse, assess, compare, discuss, evaluate, explain 

Marks: ranges from 1 to 9 marks 
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Essential content 

The essential content is set out under content areas. Learners must cover all specified content 
before the assessment. 

A  Key psychological approaches, their assumptions and concepts 

A1 Approaches and assumptions 

Learners must be able to understand and apply knowledge of key assumptions and key concepts as 
used to explain aspects of human behaviour.  

A1 Cognitive approach 
• Key assumptions: 

o behaviour is a product of information processing 
o the brain can be compared to a computer (computer analogy) – input, processing  

and output. 
• Key concepts: 

o characteristics of sensory, short term, and long-term memory (encoding, capacity, 
duration)  

o remembering (recognition, recall and the importance of cues) 
o reconstructive memory, including the role of schema (shortening, rationalisation and 

confabulation)  
o cognitive priming, including the role of cognitive scripts and different types of priming 

(repetition, semantic and associative)  
o the role of cognitive scripts (memory scripts, person perception) 
o cognitive biases, including fundamental attribution error, confirmation bias and 

hostile attribution bias. 

A2 Social approach 

Learners must be able to understand and apply knowledge of key concepts from this approach as 
used to explain aspects of human behaviour. 
• Key assumptions: 

o behaviour occurs in a social context (influenced by people around us) 
o wider culture and society influence people’s behaviour. 

• Key concepts: 
o conformity (normative social influence and informational social influence) 
o types of conformity, including internalisation, identification, compliance 
o in and out groups – social categorisation (formation and effect of stereotypes, 

prejudice and discrimination) 
o intra group dynamics including group cohesion, roles, common goals, groupthink  

and social facilitation 
o influences of others on self-concept (self-esteem, self-image); self-efficacy. 

A3 Behaviourist and social learning approaches 
• Key assumptions: 

o behaviour is a learned response from environmental stimuli  
o behaviour can be learned from observation and imitation. 

• Key concepts: 
o classical conditioning – learning by association, to include the role of the 

unconditioned stimulus, unconditioned response, neutral stimulus, conditioned 
stimulus and conditioned response 

o operant conditioning – learning by consequences, to include the role of positive 
reinforcement, negative reinforcement and punishment, motivation (extrinsic and 
intrinsic rewards) 



UNIT 1: PSYCHOLOGICAL APPROACHES AND APPLICATIONS 

Pearson BTEC Level 3 National Certificate in Applied Psychology –  
Specification – Issue 5 – September 2021  © Pearson Education Limited 2021 

20 

o social learning theory – learning through observation, imitation, modelling and 
vicarious learning. 

A4 Biological approach 
• Key assumptions: 

o behaviour is influenced by central nervous system (CNS), genes and neurochemistry 
o behaviour is a product of evolution. 

• Key concepts: 
o the influence of biology on behaviour and traits, including introversion and 

extroversion 
o genetics and inheritance including genes, genotype, phenotype and the SRY gene  
o neuroanatomy, including basic localisation of function, lateralization and plasticity  

of the brain  
o organisation of the nervous system, including the central nervous system and 

autonomic nervous system (parasympathetic and sympathetic divisions) 
o neurochemistry, including the role of hormones in the stress response  

(adrenaline and cortisol), neurotransmitters 
o evolutionary psychology, including the environment of evolutionary adaptation, 

survival of the fittest, the fight, flight, freeze response, sexual selection and  
genome lag. 

B Application of psychological approaches 

Learners must be able to understand and apply knowledge of psychological approaches, 
assumptions and concepts by applying them to contemporary issues in society. Knowledge  
will be applied through vocationally related contexts. 

B1 Use of psychology to explain contemporary issues of aggression in society 

Learners should be able to demonstrate knowledge of different types of aggression. 

Learners should understand and apply knowledge of how psychological concepts can be used  
to explain aggression in society: 
• Aggression – behaviours that result in psychological or physical harm to self, others or 

objects in the environment; hostile, instrumental, violent aggression and verbal/non-
physical aggression. 

• Cognitive priming for aggression, hostile attribution bias; cognitive scripts and schemas. 
• Influences of others, including conformity to social/group norms, stereotypes, role 

modelling, desensitisation, disinhibition, institutional aggression, influence of the media. 
• Operant conditioning. 
• Social learning including vicarious learning. 
• Biological, including evolution (survival of the fittest), brain structures (Limbic System), 

biochemistry (testosterone, serotonin, dopamine and cortisol), genetics (MAOA gene and 
SRY gene). 

B2 Use of psychology in business to explain and influence consumer behaviour 

Learners should be able to demonstrate knowledge of the means used to influence behaviour.  
• Schema and cognitive priming, direct and indirect attribute priming. 
• Cognitive biases in information processing – authority bias, confirmation bias and  

brand loyalty. 
• Use of reinforcement and association in marketing: 

o classical conditioning – emotional association with products, repetition to avoid 
extinction 

o operant conditioning – positive reinforcement (buy one get one free, loyalty points) 
o social learning – the use of celebrity/influencers in advertising. 

• Social – the role of others, including conformity to social norms (‘Bandwagon Effect’,  
social proof). 
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• Neuromarketing – use of technology to measure consumer decision-making, scanning 
techniques to detect brain changes in: 
o fMRI – measures changes in blood flow that occur with brain activity; reveals level of 

engagement and emotional responses; used to set pricing and improving branding 
o facial coding – process of measuring human emotions through facial expressions; 

reveals emotional responses 
o eye tracking – measures eye movements, reveals what captures attention, speed of 

recognition, what grabs attention, what confuses consumers; used to improve 
adverts and packaging. 

B3 Application of psychology to explain gender  

Learners should understand key terms associated with gender, including binary, non-binary,  
gender fluid, androgyny, transgender, masculinity, femininity, gender dysphoria. 

Learners should understand and apply knowledge of how psychological approaches and concepts 
can be used to understand the typical and atypical gender of individuals in society. 

• The influence of the following on gender: 
o definition of the terms ‘sex’ and ‘gender’ 
o cognitive – role of biases (alpha, beta and confirmation bias), influence on gender 

identity, affects on equality, discrimination and prejudice; schema in gender  
(gender schema theory) 

o cognitive priming – sex-role stereotypes, gender roles, gender priming 
o social – influence of culture, cultural bias towards gender and roles,  

peer influences (normative and informational), conformity to gender roles 
o behavioural and social learning including the influence of the media,  

operant conditioning  
o biological – role of sex hormones (before and after birth: testosterone,  

oestrogen and oxytocin), evolutionary explanations for masculinity/femininity,  
role of chromosomes. 
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Grade descriptors 

To achieve a grade, learners are expected to demonstrate these attributes across the essential 
content of the unit. The principle of best fit will apply in awarding grades. 

Level 3 Pass 

Learners will demonstrate mostly accurate knowledge and understanding of psychological 
approaches, key assumptions and key concepts that are used to explain human behaviour, with 
some omissions. They will be able to show evidence of application of key assumptions and concepts 
with an awareness of competing arguments to explain the relevant contemporary issues of 
aggression, consumer and public influence, and gender. 

Level 3 Distinction 
Learners will be able to demonstrate accurate and thorough knowledge and understanding of 
psychological approaches, assumptions and key concepts, and how they are used to explain human 
behaviour, with a few minor admissions. They will display their ability to apply concepts and 
research to explain the relevant contemporary issues of issues of aggression, consumer behaviour 
and public influence, and gender, demonstrating a well-developed and logical discussion, with a 
thorough awareness of competing arguments, supported by relevant evidence from across the unit. 

Key words typically used in assessment 

The following table shows the key words that will be used consistently by Pearson in our 
assessments to ensure learners are rewarded for demonstrating the necessary skills. 

Please note: the list below will not necessarily be used in every paper/session and is provided for 
guidance only. 

 

Command or term Definition 

Analyse Learners present the outcome of a methodical 
and detailed examination, either by  
breaking down: 
• a themed topic or situation in order to 

interpret/study the relationships between 
the parts 

and/or: 
• information or data to interpret and study 

key trends or interrelationships. 

Assess Learners give careful consideration of varied 
factors or events that apply to a specific 
situation and identify which are the most 
important or relevant. They make a judgement 
on the importance of something and come to  
a conclusion. 

Compare (or compare and contrast) Learners look for the similarities and 
differences of two (or more) things. Should not 
require the drawing of a conclusion. Answer 
must relate to both (or all) things mentioned in 
the question. The answer must include at least 
one similarity and one difference. 

Describe Learners give an account of something. 
Statements in the response need to be 
developed, as they are often linked, but do  
not need to include a justification or reason. 
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Command or term Definition 

Discuss Learners identify the 
issue/situation/problem/argument that is being 
assessed in the question. They explore all the 
aspects of an issue/situation/problem/ 
argument. They investigate the issue/situation, 
etc. by reasoning or argument. A conclusion is  
not required. 

Evaluate Consider various aspects of a subject’s qualities 
in relation to its context, such as strengths or 
weaknesses, advantages or disadvantages, 
pros or cons. Come to a judgment, supported 
by evidence, which will often be in the form of 
a conclusion. 

Explain Learners’ explanations require a 
justification/exemplification of a point.  
Their answers must contain some element of 
reasoning/justification to satisfy the definition 
of ‘explain’. The mark scheme must have 
marking points that are linked. The mark 
scheme should be clearly laid out so, that to 
gain full marks, there must be a minimum of  
1 mark for some element of reasoning/ 
justification to satisfy the definition of ‘explain’. 

Give Recall from memory a feature, characteristic  
or use. 

Give a reason (why) When a statement has been made and the 
requirement is only to give the reason why. 

Identify Select the correct answer from the given 
stimulus/resource. 

Interpret Recognise a single or multiple trend(s) or 
pattern(s) within a given stimulus/resource. 

Justify Give reasons/evidence to support a statement 
given in the question. 

Name Recall from memory the correct object, 
process, law etc., using the correct 
terminology. 

State Recall from memory facts, dates, legal 
implications etc. 

Links to other units 

This is an underpinning unit for the qualification. 

Employer involvement 

Centres can involve employers in the delivery of this unit if there are local opportunities to do so. 
There is no specific guidance related to this unit. 
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Unit 2: Conducting Psychological Research 

Level: 3 
Unit type: Internal 
Guided learning hours: 90 

Unit in brief 

Learners develop knowledge, understanding and skills in the scientific process and in psychological 
research methodology through their own psychological research project. 

Unit introduction 

Human behaviour is unpredictable and diverse, making it particularly difficult to measure. It is, 
therefore, crucial that the methods used to investigate key questions are appropriate and thorough. 

Exploring theories in psychology requires sound, scientific research principles that can involve a 
range of methods, including experiments, interviews, case studies and observations. Results from 
these studies can then be analysed using statistical techniques and in-depth qualitative procedures 
to verify their significance and enable researchers to explain or predict behaviour or phenomena.  
In this unit, you will learn about the importance of research in psychological inquiry and about the 
types of research that take place. You will gain an understanding of the research process and the 
key methods used extensively by researchers to test theories and provide information about the 
ways in which people think and behave. You learn how to plan a pilot study exploring a current 
psychological topic, using qualitative and quantitative methods, and taking account of issues,  
such as ethics, that researchers need to consider when conducting research on human individuals. 
You will conduct your planned pilot study, selecting and applying knowledge gained in this unit to a 
chosen area, drawing on key psychological approaches. You will gather and analyse your research 
findings in order to present them to an audience. Finally, you will reflect on your own learning of 
the research process as well as drawing on feedback from others and consider implications on 
practice and provision and your own future professional development. 

In completing the key vocational task in this unit, you will need to draw on your learning from 
across your programme. You will independently select and apply knowledge and skills developed 
from your study of the mandatory content and your wider learning from across the programme,  
for example from Unit 1: Applications of Psychological Approaches, the nature and assumptions of 
key psychological approaches, which can be selected and applied in the research you undertake to 
investigate and analyse aspects of human behaviour. This unit will give you important knowledge 
and skills that will help to prepare you for a higher-education course such as a BSc in Criminology 
and Psychology, or combined, joint honour degrees in Psychology, Health and Social Care. 

Learning aims 

In this unit you will: 

A Understand research methods and their importance in psychological inquiry 

B Plan research to investigate psychological questions 

C Carry out a pilot study to explore current issues in psychology 

D Review implications of research into psychological inquiry. 
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Summary of unit 

Learning aim Key content areas Recommended 
assessment approach 

A Understand research 
methods and their 
importance in 
psychological inquiry 

A1 Principles of research 
A2 Key terms used in research 
A3 Research process 

A report discussing the 
importance of research in 
informing and improving 
practice and provision, 
detailing the way in which 
research is organised and 
giving an evaluation of the 
importance of research in 
answering specific questions. 

B Plan research to 
investigate psychological 
questions 

B1 Research methods 
B2 Developing research 

proposals 

A report discussing a proposal 
for a pilot study that takes 
account of research questions, 
methods, participants, 
procedures, time and 
organisational management. 

C Carry out a pilot study to 
explore current issues in 
psychology 

C1 Data collection 
C2 Data analysis 
C3 Presenting findings to  

an audience. 

A pilot study, including: 
• a report on procedures 

followed for conducting 
research and collecting  
and analysing data 

• a report that discusses the 
findings and success of the 
pilot study, the implications 
of research on practice and 
provision, and the impact, 
through self-reflection and 
feedback from others, on 
personal and professional 
development. 

D Review implications of 
research into psychological 
inquiry 

D1 Reviewing research 
process and findings 

D2 Implications of research 
into psychological inquiry 
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Content 

Learning aim A: Understand research methods and their importance in 
psychological inquiry 

Processes, components and characteristics of psychological research methods. 

A1 Principles of research 

Purpose and value of research in applied psychology 
• Definitions, to include a disciplined exercise to address questions, the process of inductive 

and deductive reasoning to solve problems, collection and analysis of primary data to 
describe, explain, generalise and predict a phenomenon. 

• Scientific process, to include objective, empirical evidence, based on data rather than 
theory alone, controlled variables, replicable, cause and effect, testing theories. 

• Purpose of research, to include improving outcomes for individuals, informing policy  
and practice, extending knowledge and understanding, identifying gaps in provision. 

• Issues researched in applied psychology, to include: 
o effectiveness or improvement of practice and provision 
o health trends 
o strategies for supporting ill health and mental functioning 
o establishing causes and cures of disease, behaviours, advancement in treatments and 

medication, technologies. 
• Types of research process, to include a pilot study or an experiment, laboratory and field 

experiments, natural and quasi-experiments, correlational research, desk-based research, 
primary and secondary research, self-report techniques, e.g. questionnaires, interviews, 
case studies, content analysis. 

• Organisations involved in research, e.g. Office for National Statistics (ONS),  
British Medical Association (BMA), British Psychological Society (BPS). 

• Professional and personal skills required in order to carry out a pilot research study: 
o personal skills, to include possessing an enquiring mind, working autonomously, 

possessing good time-management and organisational skills, using a non-judgmental 
approach, discretion, confidentiality 

o professional skills, to include critical and analytical skills, note taking, record making, 
academic research skills, promoting and maintaining, health and safety,  
data protection, reading techniques, e.g. skimming, scanning. 

A2 Key terms used in research 

Meanings and use of research terminology 

• Hypotheses, to include directional, non-directional, alternative, null. 
• Variables and their operationalisation in research, to include independent, dependent, 

confounding, extraneous. 
• Sources of data and literature, to include primary and secondary sources. 
• Reliability and validity, to include internal, external, inter-observer reliability, face, 

concurrent, ecological, temporal validity. 
• Sampling techniques used to select participants, to include stratified, random, opportunity, 

volunteer, snowballing. 
• Other commonly used terms, e.g. design flexibility, grounded theory, narrative inquiry, 

probability. 
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A3 Research process 
• Key steps to conducting research, to include justification of research, potential impact  

and audience. 
• Research design, to include participants, sample size, sampling methods, procedure,  

data analysis tools. 
• Ethical considerations: 

o use of ethical codes of conduct, e.g. British Psychological Society (BPS),  
British Medical Association (BMA), own institution’s codes of conduct 

o ensuring participants have provided informed consent, to include physical and 
psychological health and wellbeing, mental capacity, understanding of requirements 

o obtaining permission to conduct research, to include gatekeeper consent, consent 
from adults, parents or carers of participants who lack mental capacity or participants 
under 18 

o data protection, to include confidentiality, using research for stated purpose, storage 
of data, protecting identity of participants and locations when reporting research 

o human and animal rights 
o professional approach towards conducting research, e.g. ensuring participants are 

fully informed, duty of care to report health and safety concerns. 
• Literature reviews, e.g. internet and library searches, journals, media, statistical 

information. 
• Sources of literature, e.g. primary and secondary, evaluating validity and reliability  

of literature. 
• Academic conventions of reporting research to include presentation conventions, 

referencing and bibliographies. 

Learning aim B: Plan research to investigate psychological questions 

B1 Research methods 

Advantages, disadvantages and appropriateness of methods to meet the aims and purposes of 
different psychological investigations. 

• Qualitative research methods: 
o methods of data collection, to include questionnaires and use of closed and  

open questions, interviews, surveys, participant and non-participant, observations, 
time or event sampling 

o advantages and disadvantages of using these methods, e.g. time, reliability,  
validity, cost 

o issues in qualitative research, to include generalisability in terms of whether research 
enriches understanding and generates theory, falsification, validity, reliability 

o methods of data analysis, e.g. thematic, narrative, content, grounded, discourse, 
conversation analysis.  

• Quantitative research methods: 
o methods of data collection, including questionnaires laboratory, field, natural,  

quasi-experiments, controlled observations 
o key features of experimentation, to include dependent and independent variables, 

hypothesis, casual relationships 
o advantages and disadvantages of using these methods, e.g. time, reliability,  

validity, cost 
o issues in quantitative research, to include generalisability, e.g. whether findings can 

be considered representative of a population, statistical probability, validity in terms 
of measurement, predictive validity, reliability 

o methods of data analysis, e.g. descriptive statistics, nominal, ordinal, interval levels 
of data, measures of central tendency and dispersion. 

• Mixed methods: 
o value of using mixed methodologies for conducting research using questionnaires, 

interviews and observations, e.g. reliability and validity in helping identify underlying 
causes and perceptions, beliefs, strength of feeling.  
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B2 Developing research proposals 
• Identifying and developing good research topic and questions or hypothesis, to include: 

identifying sound empirical focus, accessible evidence, significance to practice or provision, 
ethical, practical, awareness of political implications, relationship to previous research, 
awareness of implicit values, engaging, answerable. 

• Developing research proposals, including research aim, target population and sample, 
research questions or hypothesis, methodology, procedure, expected outcomes  
and impact. 

• Rationale and content of data collection methods, to include questionnaires,  
interviews, observations. 

• Rationale for research, to include conducting literature review, identifying primary and 
secondary sources, e.g. journal articles, print and electronic media, assessing reliability 
and validity of sources. 

• Ethical considerations, to include gaining informed consent, gatekeeper and adult consent, 
mental capacity, age, ensuring physical safety and psychological wellbeing of participants, 
confidentiality, data protection and safeguarding participants. 

• Management strategies including developing specific, measurable, achievable, reliable, 
time-bound (SMART) targets. 

Learning aim C: Carry out a pilot study to explore current issues in psychology 

C1 Data collection 
• Developing and refining questions or hypothesis, e.g. through identification of literature. 
• Recruitment of participants, to include sample size and features. 
• Gaining permission and consents. 
• Data collection using qualitative and quantitative methods. 
• Data collation, e.g. organisation of numerical data, coding, defining themes and trends, 

interpreting qualitative and quantitative data. 

C2 Data analysis 
• Quantitative data analysis techniques: 

o descriptive statistics, to include measures of central tendency, mean, mode,  
median, range, standard deviation  

o correlations and distributions, to include correlation, correlation coefficient,  
normal and skewed distributions 

• Qualitative data analysis techniques, e.g. thematic and narrative analysis, coding. 

C3 Presenting findings to an audience 
• Summarising data using different formats, to include tables, graphs, pie charts, bar charts, 

histograms, scattergrams, other pictorial representations, video, narratives. 
• Feedback from others, e.g. opinions on approaches taken, findings, outcomes and possible 

future developments. 

Learning aim D: Review implications of research into psychological inquiry 

D1 Reviewing research process and findings 
• Review success of research on answering research questions, confirming hypothesis. 
• Factors relating to the interpretation, discussion and presentation of research findings  

and the evaluation of the success and usefulness of the research. 
• Issues encountered during the research process, e.g. research design, participants, 

implementation, findings. 
• Review research process in identifying and promoting change, and promoting healthy  

psychological wellbeing. 
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D2 Implications of research into psychological inquiry 
• Identifying key elements for future research. 
• Impact on practice and provision. 
• Impact on improving life chances, advancements in technologies, treatments, 

understanding of phenomenon. 
• How research subject can be developed for future research. 
• Self-reflection on research process and future personal professional development. 
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Assessment criteria  

Pass Merit Distinction 

Learning aim A: Understand research methods and their 
importance in psychological inquiry 

A.D1 Evaluate the 
importance of 
conducting research 
and the research 
process in 
psychological inquiry. 

A.P1 Explain the principles for 
conducting psychological 
research. 

A.P2 Explain the research 
process and key terms 
used when undertaking 
psychological inquiry. 

A.M1 Assess the principles and 
processes involved when 
undertaking psychological 
inquiry. 

Learning aim B: Plan research to investigate 
psychological questions B.D2 Evaluate use of 

different research 
methods when planning 
research proposals in 
psychological inquiry. 

B.P3 Plan for a pilot study using 
appropriate methods. 

B.P4 Explain proposal for own 
pilot study. 

B.M2 Assess different research 
methods when planning 
research proposals in 
psychological inquiry. 

Learning aim C: Carry out a pilot study to explore current 
issues in psychology 

CD.D3 Evaluate findings, and 
the effectiveness of 
own research, using 
appropriate formats, 
self-reflection and 
feedback from others, 
and the implication  
for future practice, 
provision and 
professional 
development. 

C.P5 Perform a pilot study in 
one area of psychology. 

C.P6 Explain findings using 
appropriate formats. 

C.M3 Analyse findings from 
conducting own research 
using appropriate 
formats. 

Learning aim D: Review implications of research into 
psychological inquiry 

D.P7 Discuss success of  
own research using  
self-reflection and 
feedback from others. 

D.P8 Explain implications of 
own research on future 
practice, provision and 
professional development. 

D.M4 Analyse own research 
findings using  
self-reflection and 
feedback from others for 
future practice, provision 
and professional 
development. 
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Essential information for assignments 

The recommended structure of assessment is shown in the unit summary along with suitable forms 
of evidence. Section 6 gives information on setting assignments and there is further information on 
our website. 

There is a maximum number of three summative assignments for this unit. The relationship of the 
learning aims and criteria is:  

Learning aim: A (A.P1, A.P2, A.M1, A.D1) 

Learning aim: B (B.P3, B.P4, B.M2, B.D2) 

Learning aims: C and D (C.P5, C.P6, D.P7, D.P8, C.M3, D.M4, CD.D3) 
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Further information for teachers and assessors  

Resource requirements 

There are no specific additional requirements for this unit. 

Essential information for assessment decisions 

Research areas should include cognitive, social learning and biological approaches. 

Learning aim A 

Learners report on the importance of research in informing and improving practice and provision. 

For distinction standard, learners will produce a report that provides a fully-focused evaluation  
of the reasons for conducting psychological inquiry and which justifies the personal and professional 
skills required to conduct research. The report will use a comprehensive range of key terms 
commonly used in research and demonstrate a sound understanding of the research process.  
There will be good evidence of learners’ critical reflection on the skills they possess and would need 
to carry out research, they will include a detailed rationale for research required in a given area. 
The report will be well structured and coherent. Examples provided will be clear and linked in a 
logical way and evidence of original thought will be present. 

For merit standard, learners will produce a report that provides a detailed account of the reasons 
for conducting psychological inquiry, discusses the personal and professional skills required to 
conduct research. The report will utilise a wide range of key terms commonly used in research  
and demonstrate a clear understanding of the typical research process. The account will include 
learners’ reflections on the skills they possess and would need to carry out research, they will 
consider the different areas of research that can be explored within psychology. The report will  
be well structured and clear. Examples provided will be clear and linked in a logical way. 

For pass standard, learners will produce a report that provides an account of reasons for 
conducting psychological inquiry, the personal and professional skills required to conduct research, 
and the typical research process, using some key terms commonly used in research. The report 
may be mainly descriptive, demonstrating a basic understanding of the subject and personal views 
may be shown in place of evidence. There may be some examples although they may not be clear 
or linked in a logical way and occasional misunderstandings may be present. 

Learning aim B 

Learners plan a pilot study involving a small group of participants in one of the approaches explored 
in Unit 1: Psychological Approaches and Applications. They will use one method for data collection 
from questionnaires, observation or interviews. 

For distinction standard, learners will produce a report that will provide a critical evaluation  
of the different research methods that can be used, giving detailed, considered discussion that 
explores the advantages and disadvantages of a broad range of methods. 

The evaluation will provide an in-depth exploration of the use of methods in different contexts, 
including a reasoned justification for use in learners’ own pilot projects. Examples will be fully 
focused and demonstrate a sound understanding of methodologies and their uses. The research 
proposal will contain detailed and justified information on the participants, procedures, research 
questions or hypothesis, the methodology to be used, ethical considerations and a timeline for 
completing the small-scale research project. There will be evidence of accurate consideration of  
the links between research proposals, literature, methodologies and references. Links made will  
be highly focused and demonstrate originality of thought and critical thinking. Reports will use 
appropriate conventions. 
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For merit standard, learners will produce a report that provides an analysis of the different 
research methods that can be used, giving clear consideration of the advantages and disadvantages 
of a range of methods. 

The analysis will provide explanation of the methods considered and there may be examples of  
uses in different contexts and some justification for use in learners’ own pilot projects. Examples 
will be well structured and demonstrate a good understanding of methodologies and their uses.  
The research proposal will contain information about the participants, procedures, research 
questions or hypothesis and the methodology to be used, as well as ethical considerations and a 
timeline for completing the pilot project. There will be generally accurate evidence of links between 
research proposals, literature, methodologies and references. There will be some use of critical 
evaluation in discussions. 

For pass standard, learners will produce a report that provides a basic outline of the different 
research methods that can be used and may include some examples of the advantages and 
disadvantages of using different methods in the research process. 

The research proposal will contain information on the participants, procedures, research questions 
or hypothesis, the methodology to be used, ethical considerations and a timeline for completing  
the pilot research project. There may be some attempt to link research proposals to literature and 
methodologies, and references will be provided using academic conventions. However, these may 
be weak in structure and may contain inconsistencies, examples will not always be appropriate. 

Learning aims C and D 

Learners carry out a pilot research study selecting an approach explored in Unit 1: Psychological 
Approaches and Applications and report research findings to an audience. Learners will gather 
feedback and reflect on possible adaptations and future research, as well as on their own personal 
and professional development. 

For distinction standard, learners will produce a report that includes a comprehensive account of 
the pilot study conducted. The report will include a logical and accurate rationale for research, the 
research questions, methodologies and procedure. There will be an analytical approach taken to 
discussing the data analysis tools used and findings will be displayed using a variety of formats.  
The report will be accurately structured according to academic conventions for presentation. 

The report will include a critical evaluation of the success of the pilot study, using feedback from 
others and self-reflection. Learners will demonstrate an excellent understanding of the impact of 
research on areas of practice and provision in supporting the development of strategies, treatments 
and understanding of their chosen area of research. Well-considered examples and originality of 
thought will demonstrate learners’ deep reflection on the impact of research in supporting their own 
personal and professional development. There will be a logical and well-reasoned discussion on how 
the pilot study could be adapted for a larger-scale research project. 

For merit standard, learners will produce a report that includes detailed information on the pilot 
study conducted. The report will include a logical rationale for research, the research questions, 
methodologies and procedure. There will be a well-structured account of the data analysis tools that 
were adopted and findings will be displayed using at least two different formats. The report will be 
well structured, taking account of academic conventions and referencing. 

The report will include an argument on the success of the research project, using feedback from 
others and self-reflection. There will be a critical analysis of the impact of research on areas of 
practice and provision in supporting the development of strategies, treatments and understanding 
of the chosen area of research. Considered examples and some original thought will be evident in 
learners’ accounts of the impact of research in supporting their own personal and professional 
development. There will be a discussion on how the pilot study could be adapted for a larger-scale 
research project. 
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For pass standard, learners will produce a report that includes information on the pilot study 
conducted. The report will include basic information on the rationale for research, the research 
questions, methodologies and procedure. There will be brief details of the data analysis tools that 
were adopted and findings will be displayed using at least two different formats. There will be an 
attempt to structure the report along the lines dictated by academic conventions, although there 
may be some inaccuracies. 

The report will include a few reflections on the success of the research project, using feedback  
from others and self-reflection, and an attempt to structure them appropriately will have been 
made. There will be identification of the impact of research on areas of practice and provision in 
supporting the development of strategies, treatments and understanding on their chosen area  
of research, although examples may not always link well to the research project. The report  
will include some consideration of the impact of research in supporting learners’ personal and 
professional development. There will be a brief overview of how the pilot study could be adapted  
for a larger-scale research project. 

Links to other units 

This unit should be completed towards the end of the programme. In order to complete the 
synoptic assessment task in this unit, learners should select and apply the relevant knowledge  
and skills from other areas of the mandatory content. Learners should build on their knowledge  
of psychological approaches and their applications from Unit 1: Psychological Approaches  
and Applications. 

Employer involvement 

Centres can involve employers in the delivery of this unit if there are local opportunities to do so. 
There is no specific guidance related to this unit. 
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4 Planning your programme  
How do I choose the right BTEC National qualification for my learners? 
BTEC Nationals come in a range of sizes, each with a specific purpose. You will need to assess 
learners very carefully to ensure that they start on the right size of qualification to fit into their  
16–19 study programme, and that they take the right pathways or optional units that allow them  
to progress to the next stage. 

Some learners may want to take a number of complementary qualifications or keep their 
progression options open. These learners may be suited to taking a BTEC National Certificate or 
Extended Certificate. Learners who then decide to continue with a fuller vocational programme  
can transfer to a BTEC National Diploma or Extended Diploma, for example for their second year. 

Some learners are sure of the sector they want to work in and are aiming for progression into that 
sector via higher education. These learners should be directed to the two-year BTEC National 
Extended Diploma as the most suitable qualification. 

As a centre, you may want to teach learners who are taking different qualifications together.  
You may also wish to transfer learners between programmes to meet changes in their progression 
needs. You should check the qualification structures and unit combinations carefully as there is no 
exact match among the different sizes. You may find that learners need to complete more than the 
minimum number of units when transferring. 

When learners are recruited, you need to give them accurate information on the title and focus of 
the qualification for which they are studying. 

Is there a learner entry requirement? 
As a centre it is your responsibility to ensure that learners who are recruited have a reasonable 
expectation of success on the programme. There are no formal entry requirements but we expect 
learners to have qualifications at or equivalent to Level 2. 

Learners are most likely to succeed if they have: 
• five GCSEs at good grades and/or 
• BTEC qualification(s) at Level 2 
• achievement in English and mathematics through GCSE or Functional Skills. 

Learners may demonstrate ability to succeed in various ways. For example, learners may have 
relevant work experience or specific aptitude shown through diagnostic tests or non-educational 
experience. 

What is involved in becoming an approved centre? 
All centres must be approved before they can offer these qualifications – so that they are ready to 
assess learners and so that we can provide the support that is needed. Further information is given 
in Section 8. 

What level of sector knowledge is needed to teach these qualifications? 
We do not set any requirements for teachers but recommend that centres assess the overall skills 
and knowledge of the teaching team to ensure that they are relevant and up to date. This will give 
learners a rich programme to prepare them for employment in the sector. 

What resources are required to deliver these qualifications? 
As part of your centre approval you will need to show that the necessary material resources and 
work spaces are available to deliver BTEC Nationals. For some units, specific resources are 
required. This is indicated in the units. 

How can myBTEC help with planning for these qualifications? 
myBTEC is an online toolkit that supports the delivery, assessment and quality assurance of BTECs 
in centres. It supports teachers with activities, such as choosing a valid combination of units, 
creating assignment briefs and creating assessment plans. For further information see Section 10. 
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Which modes of delivery can be used for these qualifications? 
You are free to deliver BTEC Nationals using any form of delivery that meets the needs of your 
learners. We recommend making use of a wide variety of modes, including direct instruction in 
classrooms or work environments, investigative and practical work, group and peer work, private 
study and e-learning. 

What are the recommendations for employer involvement? 
BTEC Nationals are vocational qualifications and, as an approved centre, you are encouraged to 
work with employers on the design, delivery and assessment of the course to ensure that learners 
have a programme of study that is engaging and relevant and that equips them for progression. 
There are suggestions in many of the units about how employers could become involved in delivery 
and/or assessment but these are not intended to be exhaustive and there will be other possibilities 
at local level. 

What support is available? 
We provide a wealth of support materials, including curriculum plans, delivery guides, authorised 
assignment briefs, additional papers for external assessments and examples of marked  
learner work. 

You will be allocated a Standards Verifier early on in the planning stage to support you with 
planning your assessments. There will be extensive training programmes as well as support from 
our Subject Advisor team. 

For further details see Section 10. 

How will my learners become more employable through these 
qualifications? 
BTEC Nationals are mapped to relevant occupational standards (see Appendix 1). 

Employability skills, such as team working and entrepreneurialism, and practical hands-on skills 
have been built into the design of the learning aims and content. This gives you the opportunity to 
use relevant contexts, scenarios and materials to enable learners to develop a portfolio of evidence 
that demonstrates the breadth of their skills and knowledge in a way that equips them for 
employment. 
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5 Assessment structure and external 
assessment 

Introduction 
BTEC Nationals are assessed using a combination of internal assessments, which are set  
and marked by teachers, and external assessments which are set and marked by Pearson: 
• mandatory units have a combination of internal and external assessments 
• all optional units are internally assessed. 

We have taken great care to ensure that the assessment method chosen is appropriate to the 
content of the unit and in line with requirements from employers and higher education. 

In developing an overall plan for delivery and assessment for the programme, you will need  
to consider the order in which you deliver units, whether delivery is over short or long periods  
and when assessment can take place. Some units are defined as synoptic units (see Section 2). 
Normally, a synoptic assessment is one that a learner would take later in a programme and  
in which they will be expected to apply learning from a range of units. Synoptic units may be 
internally or externally assessed. Where a unit is externally assessed you should refer to the 
sample assessment materials (SAMs) to identify where there is an expectation that learners draw 
on their wider learning. For internally-assessed units, you must plan the assignments so that 
learners can demonstrate learning from across their programme. A unit may be synoptic in one 
qualification and not another because of the relationship it has to the rest of the qualification. 

We have addressed the need to ensure that the time allocated to final assessment of internal and 
external units is reasonable so that there is sufficient time for teaching and learning, formative 
assessment and development of transferable skills. 

In administering internal and external assessment, the centre needs to be aware of the specific 
procedures and policies that apply, for example to registration, entries and results. An overview 
with signposting to relevant documents is given in Section 7. 

Internal assessment 
Our approach to internal assessment for these qualifications will be broadly familiar to experienced 
centres. It offers flexibility in how and when you assess learners, provided that you meet 
assessment and quality assurance requirements. You will need to take account of the requirements 
of the unit format, which we explain in Section 3, and the requirements for delivering assessment 
given in Section 6.  

External assessment 
A summary of the external assessment for this qualification is given in Section 2. You should check 
this information carefully, together with the unit specification and the sample assessment materials, 
so that you can timetable learning and assessment periods appropriately. 

Learners must be prepared for external assessment by the time they undertake it. In preparing 
learners for assessment you will want to take account of required learning time, the relationship 
with other external assessments and opportunities for retaking. You should ensure that learners are 
not entered for unreasonable amounts of external assessment in one session. Learners may resit 
an external assessment to obtain a higher grade of near pass or above. If a learner has more than 
one attempt, then the best result will be used for qualification grading, up to the permitted 
maximum. It is unlikely that learners will need to or benefit from taking all assessments twice so 
you are advised to plan appropriately. Some assessments are synoptic and learners are likely to 
perform best if these assessments are taken towards the end of the programme. 



 

Pearson BTEC Level 3 National Certificate in Applied Psychology –  
Specification – Issue 5 – September 2021  © Pearson Education Limited 2021 

40 

Key features of external assessment in applied psychology 
In applied psychology after consultation with stakeholders, we have developed the following. 

Unit 1: Psychological Approaches and Applications – learners complete a written examination, 
demonstrating their knowledge and understanding of psychological approaches, including cognitive, 
learning, social and biological, which they apply to concepts including aggression, influence and 
gender. The assessment includes short- and long-answer questions relating to applied approaches. 

Units 
The externally-assessed units have a specific format which we explain in Section 3. The content  
of units will be sampled across external assessments over time, through appropriate papers and 
tasks. The ways in which learners are assessed are shown through the assessment outcomes and 
grading descriptors. External assessments are marked and awarded using the grade descriptors. 
The grades available are Distinction (D), Merit (M), Pass (P) and Near Pass (N). The Near Pass (N) 
grade gives learners credit below a Pass, where they have demonstrated evidence of positive 
performance which is worth more than an unclassified result but not yet at the Pass standard. 

Sample assessment materials 
Each externally-assessed unit has a set of sample assessment materials (SAMs) that accompanies 
this specification. The SAMs are there to give you an example of what the external assessment will 
look like in terms of the feel and level of demand of the assessment. In the case of units containing 
synoptic assessment, the SAMs will also show where learners are expected to select and apply from 
across the programme. 

The SAMs show the range of possible question types that may appear in the actual assessments. 
They give you a good indication of how the assessments will be structured. While SAMs can be used 
for practice with learners as with any assessment, the content covered and specific details of the 
questions asked will change in each assessment. 

A copy of each of these assessments can be downloaded from our website. To allow your learners 
further opportunities for practice, an additional sample of each of the Pearson-set units will be 
available before the first sitting of the assessment. 
 



 

Pearson BTEC Level 3 National Certificate in Applied Psychology –  
Specification – Issue 5 – September 2021  © Pearson Education Limited 2021 

41 

6 Internal assessment 
This section gives an overview of the key features of internal assessment and how you, as an 
approved centre, can offer it effectively. The full requirements and operational information are 
given in the Pearson Quality Assurance Handbook. All members of the assessment team need  
to refer to this document. 

For BTEC Nationals it is important that you can meet the expectations of stakeholders and  
the needs of learners by providing a programme that is practical and applied. Centres can  
tailor programmes to meet local needs and use links with local employers and the wider  
vocational sector. 

When internal assessment is operated effectively it is challenging, engaging, practical and  
up to date. It must also be fair to all learners and meet national standards. 

Principles of internal assessment 

Assessment through assignments 
For internally-assessed units, the format of assessment is an assignment taken after the content  
of the unit, or part of the unit if several assignments are used, has been delivered. An assignment 
may take a variety of forms, including practical and written types. An assignment is a distinct 
activity completed independently by learners that is separate from teaching, practice, exploration 
and other activities that learners complete with direction from, and formative assessment by, 
teachers. 

An assignment is issued to learners as an assignment brief with a defined start date, a completion 
date and clear requirements for the evidence that they need to provide. There may be specific 
observed practical components during the assignment period. Assignments can be divided into 
tasks and may require several forms of evidence. A valid assignment will enable a clear and formal 
assessment outcome based on the assessment criteria. 

Assessment decisions through applying unit-based criteria 
Assessment decisions for BTEC Nationals are based on the specific criteria given in each unit and 
set at each grade level. To ensure that standards are consistent in the qualification and across the 
suite as a whole, the criteria for each unit have been defined according to a framework. The way  
in which individual units are written provides a balance of assessment of understanding, practical 
skills and vocational attributes appropriate to the purpose of qualifications. 

The assessment criteria for a unit are hierarchical and holistic. For example, if an M criterion 
requires the learner to show ‘analysis’ and the related P criterion requires the learner to ‘explain’, 
then to satisfy the M criterion a learner will need to cover both ‘explain’ and ‘analyse’. The unit 
assessment grid shows the relationships among the criteria so that assessors can apply all the 
criteria to the learner’s evidence at the same time. In Appendix 2 we have set out a definition of 
terms that assessors need to understand. 

Assessors must show how they have reached their decisions using the criteria in the assessment 
records. When a learner has completed all the assessment for a unit then the assessment team will 
give a grade for the unit. This is given simply according to the highest level for which the learner is 
judged to have met all the criteria. Therefore: 
• to achieve a Distinction, a learner must have satisfied all the Distinction criteria (and therefore 

the Pass and Merit criteria); these define outstanding performance across the unit as a whole 
• to achieve a Merit, a learner must have satisfied all the Merit criteria (and therefore the Pass 

criteria) through high performance in each learning aim 
• to achieve a Pass, a learner must have satisfied all the Pass criteria for the learning aims, 

showing coverage of the unit content and therefore attainment at Level 3 of the national 
framework. 

The award of a Pass is a defined level of performance and cannot be given solely on the basis of a 
learner completing assignments. Learners who do not satisfy the Pass criteria should be reported  
as Unclassified. 
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The assessment team 
It is important that there is an effective team for internal assessment. There are three key roles 
involved in implementing assessment processes in your centre, each with different interrelated 
responsibilities, the roles are listed below. Full information is given in the Pearson Quality 
Assurance Handbook. 
• The Lead Internal Verifier (the Lead IV) has overall responsibility for the programme, its 

assessment and internal verification to meet our requirements, record keeping and liaison 
with the Standards Verifier. The Lead IV registers with Pearson annually. The Lead IV acts 
as an assessor, supports the rest of the assessment team, makes sure that they have the 
information they need about our assessment requirements and organises training, making 
use of our guidance and support materials. 

• Internal Verifiers (IVs) oversee all assessment activity in consultation with the Lead IV. 
They check that assignments and assessment decisions are valid and that they meet our 
requirements. IVs will be standardised by working with the Lead IV. Normally, IVs are also 
assessors but they do not verify their own assessments. 

• Assessors set or use assignments to assess learners to national standards. Before taking 
any assessment decisions, assessors participate in standardisation activities led by the 
Lead IV. They work with the Lead IV and IVs to ensure that the assessment is planned  
and carried out in line with our requirements. 

Effective organisation 
Internal assessment needs to be well organised so that the progress of learners can be tracked  
and so that we can monitor that assessment is being carried out in line with national standards.  
We support you through, for example, providing training materials and sample documentation.  
Our online myBTEC service can help support you in planning and record keeping.  
Further information on using myBTEC can be found in Section 10 and on our website. 

It is particularly important that you manage the overall assignment programme and deadlines to 
make sure that learners are able to complete assignments on time. 

Learner preparation 
To ensure that you provide effective assessment for your learners, you need to make sure that they 
understand their responsibilities for assessment and the centre’s arrangements. 

From induction onwards, you will want to ensure that learners are motivated to work consistently 
and independently to achieve the requirements of the qualifications. Learners need to understand 
how assignments are used, the importance of meeting assignment deadlines and that all the work 
submitted for assessment must be their own. 

You will need to give learners a guide that explains how assignments are used for assessment, how 
assignments relate to the teaching programme and how learners should use and reference source 
materials, including what would constitute plagiarism. The guide should also set out your approach 
to operating assessment, such as how learners must submit work and request extensions. 
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Setting effective assignments 

Setting the number and structure of assignments 
In setting your assignments, you need to work with the structure of assignments shown in the 
Essential information for assignments section of a unit. This shows the structure of the learning 
aims and criteria that you must follow and the recommended number of assignments that you 
should use. For some units we provide authorised assignment briefs. For all the units we give you 
suggestions on how to create suitable assignments. You can find these materials along with this 
specification on our website. In designing your own assignment briefs you should bear in mind  
the following points. 

• The number of assignments for a unit must not exceed the number shown in Essential 
information for assignments. However, you may choose to combine assignments,  
for example to create a single assignment for the whole unit. 

• You may also choose to combine all or parts of different units into single assignments, 
provided that all units and all their associated learning aims are fully addressed in the 
programme overall. If you choose to take this approach, you need to make sure that 
learners are fully prepared so that they can provide all the required evidence for 
assessment and that you are able to track achievement in the records. 

• A learning aim must always be assessed as a whole and must not be split into two or  
more tasks. 

• The assignment must be targeted to the learning aims but the learning aims and their 
associated criteria are not tasks in themselves. Criteria are expressed in terms of the 
outcome shown in the evidence. 

• For units containing synoptic assessment, the planned assignments must allow learners  
to select and apply their learning using appropriate self-management of tasks.  

• You do not have to follow the order of the learning aims of a unit in setting assignments 
but later learning aims often require learners to apply the content of earlier learning aims 
and they may require learners to draw their learning together. 

• Assignments must be structured to allow learners to demonstrate the full range of 
achievement at all grade levels. Learners need to be treated fairly by being given the 
opportunity to achieve a higher grade if they have the ability. 

• As assignments provide a final assessment, they will draw on the specified range of 
teaching content for the learning aims. The specified content is compulsory. The evidence 
for assessment need not cover every aspect of the teaching content as learners will 
normally be given particular examples, case studies or contexts in their assignments.  
For example, if a learner is carrying out one practical performance, or an investigation  
of one organisation, then they will address all the relevant range of content that applies  
in that instance. 

Providing an assignment brief 
A good assignment brief is one that, through providing challenging and realistic tasks,  
motivates learners to provide appropriate evidence of what they have learned. 

An assignment brief should have: 

• a vocational scenario, this could be a simple situation or a full, detailed set of vocational 
requirements that motivates the learner to apply their learning through the assignment 

• clear instructions to the learner about what they are required to do, normally set out 
through a series of tasks 

• an audience or purpose for which the evidence is being provided 
• an explanation of how the assignment relates to the unit(s) being assessed. 
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Forms of evidence 
BTEC Nationals have always allowed for a variety of forms of evidence to be used, provided  
that they are suited to the type of learning aim being assessed. For many units, the practical 
demonstration of skills is necessary and for others, learners will need to carry out their own 
research and analysis. The units give you information on what would be suitable forms of evidence 
to give learners the opportunity to apply a range of employability or transferable skills. Centres 
may choose to use different suitable forms for evidence to those proposed. Overall, learners should 
be assessed using varied forms of evidence. 

Full definitions of types of assessment are given in Appendix 2. These are some of the main types 
of assessment: 
• written reports 
• projects 
• time-constrained practical assessments with observation records and supporting evidence 
• recordings of performance 
• sketchbooks, working logbooks, reflective journals 
• presentations with assessor questioning. 

The form(s) of evidence selected must: 

• allow the learner to provide all the evidence required for the learning aim(s) and the 
associated assessment criteria at all grade levels 

• allow the learner to produce evidence that is their own independent work 
• allow a verifier to independently reassess the learner to check the assessor’s decisions. 

For example, when you are using performance evidence, you need to think about how supporting 
evidence can be captured through recordings, photographs or task sheets. 

Centres need to take particular care that learners are enabled to produce independent work.  
For example, if learners are asked to use real examples, then best practice would be to encourage 
them to use their own or to give the group a number of examples that can be used in varied 
combinations. 
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Making valid assessment decisions 

Authenticity of learner work 
Once an assessment has begun, learners must not be given feedback on progress towards fulfilling 
the targeted criteria. 

An assessor must assess only learner work that is authentic, i.e. learners’ own independent work. 
Learners must authenticate the evidence that they provide for assessment through signing a 
declaration stating that it is their own work. 

Assessors must ensure that evidence is authentic to a learner through setting valid assignments 
and supervising them during the assessment period. Assessors must take care not to provide direct 
input, instructions or specific feedback that may compromise authenticity. 

Assessors must complete a declaration that: 
• the evidence submitted for this assignment is the learner’s own 
• the learner has clearly referenced any sources used in the work 
• they understand that false declaration is a form of malpractice. 

Centres can use Pearson templates or their own templates to document authentication. 

During assessment, an assessor may suspect that some or all of the evidence from a learner is  
not authentic. The assessor must then take appropriate action using the centre’s policies for 
malpractice. Further information is given in Section 7. 

Making assessment decisions using criteria 
Assessors make judgements using the criteria. The evidence from a learner can be judged using  
all the relevant criteria at the same time. The assessor needs to make a judgement against each 
criterion that evidence is present and sufficiently comprehensive. For example, the inclusion of a 
concluding section may be insufficient to satisfy a criterion requiring ‘evaluation’. 

Assessors should use the following information and support in reaching assessment decisions: 
• the Essential information for assessment decisions section in each unit gives examples and 

definitions related to terms used in the criteria 
• the explanation of key terms in Appendix 2 
• examples of assessed work provided by Pearson 
• your Lead IV and assessment team’s collective experience, supported by the 

standardisation materials we provide. 

Pass and Merit criteria relate to individual learning aims. The Distinction criteria as a whole relate to 
outstanding performance across the unit. Therefore, criteria may relate to more than one learning 
aim (for example A.D1) or to several learning aims (for example DE.D3). Distinction criteria make 
sure that learners have shown that they can perform consistently at an outstanding level across the 
unit and/or that they are able to draw learning together across learning aims.  

Dealing with late completion of assignments 
Learners must have a clear understanding of the centre policy on completing assignments by the 
deadlines that you give them. Learners may be given authorised extensions for legitimate reasons, 
such as illness at the time of submission, in line with your centre policies. 

For assessment to be fair, it is important that learners are all assessed in the same way and that 
some learners are not advantaged by having additional time or the opportunity to learn from 
others. Therefore, learners who do not complete assignments by your planned deadline or the 
authorised extension deadline may not have the opportunity to subsequently resubmit. 

If you accept a late completion by a learner, then the assignment should be assessed normally 
when it is submitted using the relevant assessment criteria. 
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Issuing assessment decisions and feedback 
Once the assessment team has completed the assessment process for an assignment, the outcome 
is a formal assessment decision. This is recorded formally and reported to learners. 

The information given to the learner: 
• must show the formal decision and how it has been reached, indicating how or where 

criteria have been met 
• may show why attainment against criteria has not been demonstrated 
• must not provide feedback on how to improve evidence 
• must be validated by an IV before it is given to the learner. 

Resubmission of improved evidence 
An assignment provides the final assessment for the relevant learning aims and is normally a final 
assessment decision, except where the Lead IV approves one opportunity to resubmit improved 
evidence based on the completed assignment brief. 

The Lead IV has the responsibility to make sure that resubmission is operated fairly. This means: 

• checking that a learner can be reasonably expected to perform better through a second 
submission, for example that the learner has not performed as expected 

• making sure that giving a further opportunity can be done in such a way that it does not 
give an unfair advantage over other learners, for example through the opportunity to take 
account of feedback given to other learners 

• checking that the assessor considers that the learner will be able to provide improved 
evidence without further guidance and that the original evidence submitted remains valid. 

Once an assessment decision has been given to the learner, the resubmission opportunity must 
have a deadline within 15 working days in the same academic year. 

A resubmission opportunity must not be provided where learners: 
• have not completed the assignment by the deadline without the centre’s agreement 
• have submitted work that is not authentic. 

Retake of internal assessment 

A learner who has not achieved the level of performance required to pass the relevant learning 
aims after resubmission of an assignment may be offered a single retake opportunity using a new 
assignment. The retake may only be achieved at a Pass. 

The Lead Internal Verifier must only authorise a retake of an assignment in exceptional 
circumstances where they believe it is necessary, appropriate and fair to do so. For further 
information on offering a retake opportunity, you should refer to the BTEC Centre Guide to  
Internal Assessment. We provide information on writing assignments for retakes on our website 
(www.btec.co.uk/keydocuments). 
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Planning and record keeping 
For internal processes to be effective, an assessment team needs to be well organised and keep 
effective records. The centre will also work closely with us so that we can quality assure that 
national standards are being satisfied. This process gives stakeholders confidence in the 
assessment approach. 

The Lead IV must have an assessment plan, produced as a spreadsheet or using myBTEC.  
When producing a plan, the assessment team may wish to consider: 

• the time required for training and standardisation of the assessment team 
• the time available to undertake teaching and carry out assessment, taking account of 

when learners may complete external assessments and when quality assurance will  
take place 

• the completion dates for different assignments 
• who is acting as IV for each assignment and the date by which the assignment needs to  

be verified 
• setting an approach to sampling assessor decisions though internal verification that covers 

all assignments, assessors and a range of learners 
• how to manage the assessment and verification of learners’ work so that they can be given 

formal decisions promptly 
• how resubmission opportunities can be scheduled. 

The Lead IV will also maintain records of assessment undertaken. The key records are: 

• verification of assignment briefs 
• learner authentication declarations 
• assessor decisions on assignments, with feedback given to learners 
• verification of assessment decisions. 

Examples of records and further information are given in the Pearson Quality Assurance Handbook. 
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7 Administrative arrangements 

Introduction 
This section focuses on the administrative requirements for delivering a BTEC qualification. It will 
be of value to Quality Nominees, Lead IVs, Programme Leaders and Examinations Officers. 

Learner registration and entry 
Shortly after learners start the programme of learning, you need to make sure that they are 
registered for the qualification and that appropriate arrangements are made for internal and 
external assessment. You need to refer to the Information Manual for information on making 
registrations for the qualification and entries for external assessments. 

Learners can be formally assessed only for a qualification on which they are registered. If learners’ 
intended qualifications change, for example if a learner decides to choose a different pathway 
specialism, then the centre must transfer the learner appropriately. 

Access to assessment 
Both internal and external assessments need to be administered carefully to ensure that all learners 
are treated fairly, and that results and certification are issued on time to allow learners to progress 
to chosen progression opportunities. 

Our equality policy requires that all learners should have equal opportunity to access our 
qualifications and assessments, and that our qualifications are awarded in a way that is fair to 
every learner. We are committed to making sure that: 

• learners with a protected characteristic are not, when they are undertaking one of our 
qualifications, disadvantaged in comparison to learners who do not share that 
characteristic 

• all learners achieve the recognition they deserve for undertaking a qualification and that 
this achievement can be compared fairly to the achievement of their peers. 

Further information on access arrangements can be found in the Joint Council for Qualifications 
(JCQ) document Access Arrangements, Reasonable Adjustments and Special Consideration for 
General and Vocational Qualifications. 
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Administrative arrangements for internal assessment 

Records 
You are required to retain records of assessment for each learner. Records should include 
assessments taken, decisions reached and any adjustments or appeals. Further information can  
be found in the Information Manual. We may ask to audit your records so they must be retained  
as specified. 

Reasonable adjustments to assessment 
A reasonable adjustment is one that is made before a learner takes an assessment to ensure that 
they have fair access to demonstrate the requirements of the assessments. You are able to make 
adjustments to internal assessments to take account of the needs of individual learners. In most 
cases this can be achieved through a defined time extension or by adjusting the format of evidence. 
We can advise you if you are uncertain as to whether an adjustment is fair and reasonable.  
You need to plan for time to make adjustments if necessary. 

Further details on how to make adjustments for learners with protected characteristics are given  
on our website in the document Supplementary guidance for reasonable adjustment and special 
consideration in vocational internally-assessed units. 

Special consideration 
Special consideration is given after an assessment has taken place for learners who have been 
affected by adverse circumstances, such as illness. You must operate special consideration in line 
with our policy (see previous paragraph). You can provide special consideration related to the 
period of time given for evidence to be provided or for the format of the assessment if it is equally 
valid. You may not substitute alternative forms of evidence to that required in a unit, or omit the 
application of any assessment criteria to judge attainment. Pearson can consider applications for 
special consideration in line with the policy. 

Appeals against assessment 
Your centre must have a policy for dealing with appeals from learners. These appeals may relate  
to assessment decisions being incorrect or assessment not being conducted fairly. The first step  
in such a policy could be a consideration of the evidence by a Lead IV or other member of the 
programme team. The assessment plan should allow time for potential appeals after assessment 
decisions have been given to learners. If there is an appeal by a learner, you must document the 
appeal and its resolution. Learners have a final right of appeal to Pearson but only if the procedures 
that you have put in place have not been followed. Further details are given in the document 
Enquiries and appeals about Pearson vocational qualifications and end point assessment policy. 
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Administrative arrangements for external assessment 

Entries and resits 
For information on the timing of assessment and entries, please refer to the annual examinations 
timetable on our website.  

Access arrangements requests 
Access arrangements are agreed with Pearson before an assessment. They allow students with 
special educational needs, disabilities or temporary injuries to: 
• access the assessment 
• show what they know and can do without changing the demands of the assessment. 

Access arrangements should always be processed at the time of registration. Learners will then 
know what type of arrangements are available in place for them. 

Granting reasonable adjustments 
For external assessment, a reasonable adjustment is one that we agree to make for an individual 
learner. A reasonable adjustment is defined for the individual learner and informed by the list of 
available access arrangements. 

Whether an adjustment will be considered reasonable will depend on a number of factors,  
to include: 
• the needs of the learner with the disability 
• the effectiveness of the adjustment 
• the cost of the adjustment; and 
• the likely impact of the adjustment on the learner with the disability and other learners. 

Adjustment may be judged unreasonable and not approved if it involves unreasonable costs, 
timeframes or affects the integrity of the assessment. 

Special consideration requests 
Special consideration is an adjustment made to a learner’s mark or grade after an external 
assessment to reflect temporary injury, illness or other indisposition at the time of the assessment. 
An adjustment is made only if the impact on the learner is such that it is reasonably likely to have 
had a material effect on that learner being able to demonstrate attainment in the assessment. 

Centres are required to notify us promptly of any learners who they believe have been adversely 
affected and request that we give special consideration. Further information can be found in the 
special requirements section on our website. 
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Conducting external assessments 
Centres must make arrangements for the secure delivery of external assessments. External 
assessments for BTEC qualifications include examinations, set tasks and performance. 

Each external assessment has a defined degree of control under which it must take place.  
Some external assessments may have more than one part and each part may have a different 
degree of control. We define degrees of control as follows. 

High control 
This is the completion of assessment in formal invigilated examination conditions. 

Medium control 
This is completion of assessment, usually over a longer period of time, which may include a period 
of controlled conditions. The controlled conditions may allow learners to access resources, prepared 
notes or the internet to help them complete the task. 

Low control 
These are activities completed without direct supervision. They may include research, preparation 
of materials and practice. The materials produced by learners under low control will not be directly 
assessed. 

Further information on responsibilities for conducting external assessment is given in the document 
Instructions for Conducting External Assessments, available on our website. 
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Dealing with malpractice in assessment 
Malpractice means acts that undermine the integrity and validity of assessment, the certification  
of qualifications, and/or that may damage the authority of those responsible for delivering the 
assessment and certification. 

Pearson does not tolerate actions (or attempted actions) of malpractice by learners, centre staff or 
centres in connection with Pearson qualifications. Pearson may impose penalties and/or sanctions 
on learners, centre staff or centres where incidents (or attempted incidents) of malpractice have 
been proven. 

Malpractice may arise or be suspected in relation to any unit or type of assessment within the 
qualification. For further details regarding malpractice and advice on preventing malpractice by 
learners, please see Pearson’s Centre guidance: Dealing with malpractice and maladministration in 
vocational qualifications, available on our website. 

The procedures we ask you to adopt vary between units that are internally-assessed and those that 
are externally assessed. 

Internally-assessed units 
Centres are required to take steps to prevent malpractice and to investigate instances of suspected 
malpractice. Learners must be given information that explains what malpractice is for internal 
assessment and how suspected incidents will be dealt with by the centre. The Centre Guidance: 
Dealing with Malpractice document gives full information on the actions we expect you to take. 

Pearson may conduct investigations if we believe that a centre is failing to conduct internal 
assessment according to our policies. The above document gives further information, examples and 
details the penalties and sanctions that may be imposed. 

In the interests of learners and centre staff, centres need to respond effectively and openly to all 
requests relating to an investigation into an incident of suspected malpractice. 

Externally-assessed units 
External assessment means all aspects of units that are designated as external in this specification, 
including preparation for tasks and performance. For these assessments, centres must follow the 
JCQ procedures set out in the latest version of JCQ Suspected Malpractice in Examinations and 
Assessments Policies and Procedures (www.jcq.org.uk). 

In the interests of learners and centre staff, centres need to respond effectively and openly to all 
requests relating to an investigation into an incident of suspected malpractice. 

Learner malpractice 
Heads of Centres are required to report incidents of any suspected learner malpractice that occur 
during Pearson external assessments. We ask that centres do so by completing a JCQ Form M1 
(available at www.jcq.org.uk/exams-office/malpractice) and emailing it and any accompanying 
documents (signed statements from the learner, invigilator, copies of evidence, etc.) to the 
Investigations Team at candidatemalpractice@pearson.com. The responsibility for determining 
appropriate sanctions or penalties to be imposed on learners lies with Pearson. 

Learners must be informed at the earliest opportunity of the specific allegation and the centre’s 
malpractice policy, including the right of appeal. Learners found guilty of malpractice may be 
disqualified from the qualification for which they have been entered with Pearson. 

 

http://www.jcq.org.uk/


 

Pearson BTEC Level 3 National Certificate in Applied Psychology –  
Specification – Issue 5 – September 2021  © Pearson Education Limited 2021 

53 

Teacher/centre malpractice 
Heads of Centres are required to inform Pearson’s Investigations Team of any incident of  
suspected malpractice by centre staff, before any investigation is undertaken. Heads of centres  
are requested to inform the Investigations Team by submitting a JCQ Form M2(a)  
(available at www.jcq.org.uk/exams-office/malpractice) with supporting documentation to 
pqsmalpractice@pearson.com. Where Pearson receives allegations of malpractice from other 
sources (for example Pearson staff or anonymous informants), the Investigations Team will  
conduct the investigation directly or may ask the head of centre to assist. 

Incidents of maladministration (accidental errors in the delivery of Pearson qualifications that may 
affect the assessment of learners) should also be reported to the Investigations Team using the 
same method. 

Heads of Centres/Principals/Chief Executive Officers or their nominees are required to inform 
learners and centre staff suspected of malpractice of their responsibilities and rights;  
see Section 6.15 of the JCQ Suspected Malpractice in Examinations and Assessments Policies  
and Procedures document. 

Pearson reserves the right in cases of suspected malpractice to withhold the issuing of results 
and/or certificates while an investigation is in progress. Depending on the outcome of the 
investigation results and/or certificates may be released or withheld. 

You should be aware that Pearson may need to suspend certification when undertaking 
investigations, audits and quality assurances processes. You will be notified within a reasonable 
period of time if this occurs. 

Sanctions and appeals 
Where malpractice is proven we may impose sanctions or penalties. 

Where learner malpractice is evidenced, penalties may be imposed such as: 

• mark reduction for external assessments 
• disqualification from the qualification 
• being barred from registration for Pearson qualifications for a period of time. 

If we are concerned about your centre’s quality procedures we may impose sanctions such as: 
• working with you to create an improvement action plan 
• requiring staff members to receive further training 
• placing temporary blocks on your certificates 
• placing temporary blocks on registration of learners 
• debarring staff members or the centre from delivering Pearson qualifications 
• suspending or withdrawing centre approval status. 

The centre will be notified if any of these apply. 

Pearson has established procedures for centres that are considering appeals against penalties and 
sanctions arising from malpractice. Appeals against a decision made by Pearson will normally be 
accepted only from Heads of Centres (on behalf of learners and/or members of staff) and from 
individual members (in respect of a decision taken against them personally). Further information  
on appeals can be found in our Enquiries and appeals about Pearson vocational qualifications and 
end point assessment policy, which is on our website. In the initial stage of any aspect of 
malpractice, please notify the Investigations Team by email via pqsmalpractice@pearson.com who 
will inform you of the next steps. 

mailto:pqsmalpractice@pearson.com
mailto:pqsmalpractice@pearson.com
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Certification and results 
Once a learner has completed all the required components for a qualification, even if final results 
for external assessments have not been issued, then the centre can claim certification for the 
learner, provided that quality assurance has been successfully completed. For the relevant 
procedures please refer to our Information Manual. You can use the information provided on 
qualification grading to check overall qualification grades. 

Results issue 
After the external assessment session, learner results will be issued to centres. The result will be in 
the form of a grade. You should be prepared to discuss performance with learners, making use of 
the information we provide and post-results services. 

Post-assessment services 
Once results for external assessments are issued, you may find that the learner has failed to 
achieve the qualification or to attain an anticipated grade. It is possible to transfer or reopen 
registration in some circumstances. The Information Manual gives further information. 

Changes to qualification requests 
Where a learner who has taken a qualification wants to resit an externally-assessed unit to improve 
their qualification grade, you firstly need to decline their overall qualification grade. You may 
decline the grade before the certificate is issued. For a learner receiving their results in August,  
you should decline the grade by the end of September if the learner intends to resit an external 
assessment. 

Additional documents to support centre administration 
As an approved centre you must ensure that all staff delivering, assessing and administering the 
qualifications have access to this documentation. These documents are reviewed annually and are 
reissued if updates are required. 

• Pearson Quality Assurance Handbook: this sets out how we will carry out quality assurance 
of standards and how you need to work with us to achieve successful outcomes. 

• Information Manual: this gives procedures for registering learners for qualifications, 
transferring registrations, entering for external assessments and claiming certificates. 

• Lead Examiners’ Reports: these are produced after each series for each external 
assessment and give feedback on the overall performance of learners in response to tasks 
or questions set. 

• Instructions for Conducting External Assessments (ICEA): this explains our requirements 
for the effective administration of external assessments, such as invigilation and 
submission of materials. 

• Regulatory policies: our regulatory policies are integral to our approach and explain how 
we meet internal and regulatory requirements. We review the regulated policies annually 
to ensure that they remain fit for purpose. Policies related to this qualification include: 
o adjustments for candidates with disabilities and learning difficulties, access 

arrangements and reasonable adjustments for general and vocational qualifications 
o age of learners 
o centre guidance for dealing with malpractice 
o recognition of prior learning and process. 

This list is not exhaustive and a full list of our regulatory policies can be found on our website. 
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8 Quality assurance 
Centre and qualification approval 
As part of the approval process, your centre must make sure that the resource requirements  
listed below are in place before offering the qualification. 
• Centres must have appropriate physical resources (for example equipment, IT, learning 

materials, teaching rooms) to support the delivery and assessment of the qualification. 
• Staff involved in the assessment process must have relevant expertise and/or occupational 

experience. 
• There must be systems in place to ensure continuing professional development for staff 

delivering the qualification. 
• Centres must have in place appropriate health and safety policies relating to the use of 

equipment by learners. 
• Centres must deliver the qualification in accordance with current equality legislation. 
• Centres should refer to the teacher guidance section in individual units to check for any 

specific resources required. 

Continuing quality assurance and standards verification 
On an annual basis, we produce the Pearson Quality Assurance Handbook. It contains detailed 
guidance on the quality processes required to underpin robust assessment and internal verification. 

The key principles of quality assurance are that: 
• a centre delivering BTEC programmes must be an approved centre, and must have 

approval for the programmes or groups of programmes that it is delivering 
• the centre agrees, as part of gaining approval, to abide by specific terms and conditions 

around the effective delivery and quality assurance of assessment; it must abide by these 
conditions throughout the period of delivery 

• Pearson makes available to approved centres a range of materials and opportunities, 
through online standardisation, intended to exemplify the processes required for effective 
assessment, and examples of effective standards. Approved centres must use the 
materials and services to ensure that all staff delivering BTEC qualifications keep up to 
date with the guidance on assessment 

• an approved centre must follow agreed protocols for standardisation of assessors and 
verifiers, for the planning, monitoring and recording of assessment processes, and for 
dealing with special circumstances, appeals and malpractice. 

The approach of quality-assured assessment is through a partnership between an approved centre and 
Pearson. We will make sure that each centre follows best practice and employs appropriate technology 
to support quality-assurance processes, where practicable. We work to support centres and seek to 
make sure that our quality-assurance processes do not place undue bureaucratic processes on centres. 
We monitor and support centres in the effective operation of assessment and quality assurance. 

The methods we use to do this for BTEC Level 3 include: 
• making sure that all centres complete appropriate declarations at the time of approval 
• undertaking approval visits to centres 
• making sure that centres have effective teams of assessors and verifiers who are trained 

to undertake assessment 
• assessment sampling and verification, through requested samples of assessments, 

completed assessed learner work and associated documentation 
• an overarching review and assessment of a centre’s strategy for delivering and quality 

assuring its BTEC programmes, for example making sure that synoptic units are placed 
appropriately in the order of delivery of the programme. 

Centres that do not fully address and maintain rigorous approaches to delivering, assessing and 
quality assurance cannot seek certification for individual programmes or for all BTEC Level 3 
programmes. An approved centre must make certification claims only when authorised by us  
and strictly in accordance with requirements for reporting. 

Centres that do not comply with remedial action plans may have their approval to deliver 
qualifications removed. 
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9 Understanding the qualification grade 
Awarding and reporting for the qualification 
This section explains the rules that we apply in awarding a qualification and in providing an overall 
qualification grade for each learner. It shows how all the qualifications in this sector are graded. 

The awarding and certification of these qualifications will comply with regulatory requirements. 

Eligibility for an award 
In order to be awarded a qualification, a learner must complete all units, achieve a Near Pass (N)  
or above in all external units and a Pass or above in all mandatory units, unless otherwise specified. 
Please refer to the structure in Section 2. 

To achieve any qualification grade, learners must: 
• complete and have an outcome (D, M, P, N or U) for all units in a valid combination 
• achieve the required units at Pass or above shown in Section 2 and, for the Extended 

Diploma, achieve a minimum 900 GLH at Pass or above (or N or above in external units) 
• achieve the minimum number of points at a grade threshold. 

It is the responsibility of a centre to ensure that a correct unit combination is adhered to.  
Learners who do not achieve the required minimum grade (N or P) in units shown in the structure 
will not achieve a qualification.  

Learners who do not achieve sufficient points for a qualification or who do not achieve all the 
required units may be eligible to achieve a smaller qualification in the same suite provided they 
have completed and achieved the correct combination of units and met the appropriate qualification 
grade points threshold.  

Calculation of the qualification grade 
The final grade awarded for a qualification represents an aggregation of a learner’s performance 
across the qualification. As the qualification grade is an aggregate of the total performance, there is 
some element of compensation in that a higher performance in some units may be balanced by a 
lower outcome in others. 

In the event that a learner achieves more than the required number of optional units, the 
mandatory units along with the optional units with the highest grades will be used to calculate  
the overall result, subject to the eligibility requirements for that particular qualification title. 

BTEC Nationals are Level 3 qualifications and are awarded at the grade ranges shown in the  
table below. 
 

Qualification Available grade range 

Certificate, Extended Certificate, Foundation Diploma P to D* 

Diploma PP to D*D* 

Extended Diploma PPP to D*D*D* 
 

The Calculation of qualification grade table, shown further on in this section, shows the minimum 
thresholds for calculating these grades. The table will be kept under review over the lifetime of the 
qualification. The most up to date table will be issued on our website.  

Pearson will monitor the qualification standard and reserves the right to make appropriate 
adjustments. 

Learners who do not meet the minimum requirements for a qualification grade to be awarded will 
be recorded as Unclassified (U) and will not be certificated. They may receive a Notification of 
Performance for individual units. The Information Manual gives full information. 



 

Pearson BTEC Level 3 National Certificate in Applied Psychology –  
Specification – Issue 5 – September 2021  © Pearson Education Limited 2021 

57 

Points available for internal units 
The table below shows the number of points available for internal units. For each internal unit, 
points are allocated depending on the grade awarded. 

 

 Unit size 

 60 GLH 90 GLH 

U 0 0 

Pass 6 9 

Merit 10 15 

Distinction 16 24 

 

Points available for external units 
Raw marks from the external units will be awarded points based on performance in the 
assessment. The table below shows the minimum number of points available for each grade  
in the external units. 

 

 Unit size 

 90 GLH 120 GLH 

U 0 0 

Near Pass 6 8 

Pass 9 12 

Merit 15 20 

Distinction 24 32 

 

Pearson will automatically calculate the points for each external unit once the external assessment 
has been marked and grade boundaries have been set. For more details about how we set grade 
boundaries in the external assessment please go to our website. 

Claiming the qualification grade 
Subject to eligibility, Pearson will automatically calculate the qualification grade for your learners 
when the internal unit grades are submitted and the qualification claim is made. Learners will be 
awarded qualification grades for achieving the sufficient number of points within the ranges shown 
in the relevant Calculation of qualification grade table for the cohort. 
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Calculation of qualification grade 
Applicable for registration from 1 September 2018. 
 

Certificate Extended 
Certificate 

180 GLH 360 GLH 

Grade Points 
threshold 

Grade Points 
threshold 

U 0 U 0 

Pass 18 P 36 

Merit 26 M 52 

Distinction 42 D 74 

Distinction* 48 D* 90 

 
The table is subject to review over the lifetime of the qualification. The most up-to-date version will 
be issued on our website. 
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Examples of grade calculations based on table applicable to registrations 
from September 2018 

Example 1: Achievement of a Certificate with a P grade 
 

  GLH Type 
(Int/Ext) 

Grade Unit points 

Unit 1 90 Ext Pass 9 

Unit 2 90 Int Merit 15 

Totals 180  P 24 

 

 

 

 

Example 2: Achievement of a Certificate with an M grade 
 

  GLH Type 
(Int/Ext) 

Grade Unit points 

Unit 1 90 Ext Near Pass 6 

Unit 2 90 Int Distinction 24 

Totals 180  M 30 

 

 

 

 

Example 3: An Unclassified result for a Certificate 
 

  GLH Type 
(Int/Ext) 

Grade Unit points 

Unit 1 90 Ext U 0 

Unit 2 90 Int Distinction 24 

Totals 180  U 24 

 

 

 

 

 

 

The learner has sufficient 
points for a P grade. 

The learner has sufficient 
points for an M grade. 

The learner has sufficient 
points for a P grade but  
has not met the minimum 
requirement for a Near Pass 
or above in Unit 1. 
 

The learner has 
a U in Unit 1. 
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10 Resources and support 
Our aim is to give you a wealth of resources and support to enable you to deliver BTEC National 
qualifications with confidence. On our website you will find a list of resources to support teaching 
and learning, and professional development. 

Support for setting up your course and preparing to teach 

Specification 
This specification (for teaching from September 2018) includes details on the administration of 
qualifications and information on all the units for the qualification. 

Delivery Guide 
This free guide gives you important advice on how to choose the right course for your learners and 
how to ensure you are fully prepared to deliver the course. It explains the key features of BTEC 
Nationals (for example employer involvement and employability skills). It also covers guidance on 
assessment (internal and external) and quality assurance. The guide tells you where you can find 
further support and gives detailed unit-by-unit delivery guidance. It includes teaching tips and 
ideas, assessment preparation and suggestions for further resources. 

Schemes of work 
Free sample schemes of work are provided for each mandatory unit. These are available in Word™ 
format for ease of customisation. 

Curriculum models 
These show how the BTECs in the suite fit into a 16–19 study programme, depending on their size 
and purpose. The models also show where other parts of the programme, such as work experience, 
maths and English, tutorial time and wider study, fit alongside the programme. 

Study skills activities 
A range of case studies and activities is provided; they are designed to help learners develop the 
study skills they need to successfully complete their BTEC course. The case studies and activities 
are provided in Word™ format for easy customisation. 

myBTEC 
myBTEC is a free, online toolkit that lets you plan and manage your BTEC provision from one place. 
It supports the delivery, assessment and quality assurance of BTECs in centres and supports 
teachers with the following activities: 
• checking that a programme is using a valid combination of units 
• creating and verifying assignment briefs (including access to a bank of authorised 

assignment briefs that can be customised) 
• creating assessment plans and recording assessment decisions 
• tracking the progress of every learner throughout their programme. 

To find out more about myBTEC, visit the myBTEC page on the support services section of our 
website. We will add the new BTEC National specifications to myBTEC as soon as possible. 
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Support for assessment 

Sample assessment materials for externally-assessed units 
Sample assessments are available for the Pearson-set units. One copy of each of these 
assessments can be downloaded from the website/available in print. For each suite, an additional 
sample for one of the Pearson-set units is also available, allowing your learners further 
opportunities for practice. 

Further sample assessments will be made available through our website on an ongoing basis. 

Sample assessment materials for internally-assessed units 
We do not prescribe the assessments for the internally-assessed units. Rather, we allow you to set 
your own, according to your learners’ preferences and to link with your local employment profile. 

We do provide a service in the form of Authorised Assignment Briefs, which are approved by 
Pearson Standards Verifiers. They are available via our website or free on myBTEC. 

Sample marked learner work 
To support you in understanding the expectation of the standard at each grade, examples of 
marked learner work at PM/MD grades are linked to the Authorised Assignment Briefs. 
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Training and support from Pearson 

People to talk to 
There are many people who are available to support you and provide advice and guidance on 
delivery of your BTEC Nationals. These include: 
• Subject Advisors – available for all sectors. They understand all Pearson qualifications in 

their sector and so can answer sector-specific queries on planning, teaching, learning and 
assessment 

• Standards Verifiers – they can support you with preparing your assignments, ensuring that 
your assessment plan is set up correctly, and support you in preparing learner work and 
providing quality assurance through sampling 

• Curriculum Development Managers (CDMs) – they are regionally based and have a full 
overview of the BTEC qualifications and of the support and resources that Pearson 
provides. CDMs often run network events 

• Customer Services – the ‘Support for You’ section of our website gives the different ways 
in which you can contact us for general queries. For specific queries, our service operators 
can direct you to the relevant person or department. 

Training and professional development 
Pearson provides a range of training and professional development events to support the 
introduction, delivery, assessment and administration of BTEC National qualifications. These  
sector-specific events, developed and delivered by specialists, are available both face to face  
and online. 

‘Getting Ready to Teach’ 
These events are designed to get teachers ready for delivery of the BTEC Nationals. They include  
an overview of the qualifications’ structures, planning and preparation for internal and external 
assessment, and quality assurance. 

Teaching and learning 
Beyond the ‘Getting Ready to Teach’ professional development events, there are opportunities for 
teachers to attend sector- and role-specific events. These events are designed to connect practice 
to theory; they provide teacher support and networking opportunities with delivery, learning and 
assessment methodology. 

Details of our training and professional development programme can be found on our website. 
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Appendix 1 Links to industry standards 
BTEC Nationals have been developed in consultation with industry and appropriate sector bodies to 
ensure that the qualification content and approach to assessment aligns closely to the needs of 
employers. Where they exist, and are appropriate, National Occupational Standards (NOS) and 
professional body standards have been used to establish unit content. 
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Appendix 2 Glossary of terms used for 
internally-assessed units 
This is a summary of the key terms used to define the requirements in the units. 
 

Term Definition 

Analyse Learners present the outcome of methodical 
and detailed examination, either: 
• breaking down a theme, topic or situation in 

order to interpret and study the 
interrelationships between the parts and/or 

• using information or data to interpret and 
study key trends and interrelationships. 

Analysis can be through performance, 
practice, written, or less commonly, verbal 
presentation. 

Assess Learners present a careful consideration of 
varied factors or events that apply to a specific 
situation, or identify those which are the most 
important or relevant and arrive at a 
conclusion. 

Carry out Learners demonstrate skills through practical 
activities, in line with certain requirements. 
Learners do this in order to complete an 
identified activity or to demonstrate personal 
achievement for an audience. 

Discuss Learners consider different aspects of: 
• a theme or topic 
• how they interrelate; and 
• the extent to which they are important. 
A conclusion is not required. 

Evaluate Learners’ work draws on varied information, 
themes or concepts to consider aspects such 
as: 
• strengths or weaknesses 
• advantages or disadvantages 
• alternative actions 
• relevance or significance. 
Learners’ enquiries should lead to a supported 
judgement, showing relationship to its 
context. This will often be in a conclusion. 
Evidence of explanations could be through 
visual explanations with annotations, as well 
as written work, presentation, performance or 
practice. 

Explain  Learners’ work shows clear detail and gives 
reasons and/or evidence to support an 
opinion, view or argument. It could show how 
conclusions are drawn (arrived at). Learners 
show that they comprehend the origins, 
functions and objectives of a subject, and its 
suitability for purpose. 
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Term Definition 

Perform Learners can carry out or execute what needs 
to be done to complete a given activity. 

Plan Learners create a way of doing a task or a 
series of tasks to achieve specific 
requirements or objectives showing progress 
from start to finish. 

Review Learners make a formal assessment of work 
produced. 
The assessment allows learners to appraise 
existing information or prior events, and 
reconsider information with the intention of 
making changes, if necessary. 

Understand Learners demonstrate knowledge related to 
defined situations. 

 

This is a key summary of the types of evidence used for BTEC Nationals. 

 

Type of evidence Definition and purpose 

Case study A specific example to which all learners must 
select and apply knowledge. Used to show 
application to a realistic context where direct 
experience cannot be gained.  

Individual project / Pilot study A self-directed, large-scale activity requiring, 
planning, research, exploration, outcome and 
review. Used to show self-management, 
project management and/or deep learning, 
including synopticity. 

Report An exploration of a topic, written or presented 
orally, used to demonstrate knowledge and 
understanding. The form of report can follow a 
given structure or be determined by the 
learner. 
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