
 
19 February 2016 
 
Andy McNeil 
Business Manager  
BTEC Sport and Public Services  
Pearson UK  
190 High Holborn 
London 
WC1V 7BH 
 
Dear Andy 
 
Letter of Support for: Pearson BTEC Level 3 National Diploma (720) in Fitness Services 
 
I confirm that we recognise and support the above qualification. 
 
Active Luton is a not for profit sports and leisure trust operating a variety of sports and leisure facilities 
for those living in Luton. It is also responsible for developing sport and has a key role helping to 
improve the health and well-being of residents within the local community. We currently operate 7 
leisure and activity centres including Inspire: Luton Sports Village, Lewsey Sports Park, a golf course, 
athletics centre and an outdoor education facility. 5 of our facilities operate a health and fitness 
provision trading under the Profiles Health & Fitness brand. Other brands include Hydra Swim, Active 
Golf, Kidz Around, Active Education, Active Communities, Active Training & Development, plus Active 
Conferences & Events. 
 
The BTEC National Diploma in Fitness Services is an important qualification in ensuring our health 
and fitness provision is successful. It offers offer those who are looking to work in Profiles Health and 
Fitness the skills and knowledge to provide gym-based exercise, class exercise and exercise to young 
people. We currently offer over 180 exercise classes per week and fitness for juniors. Having 
individuals who have completed an appropriate qualification to be competent allows us to deliver the 
wide range of services we offer.  
 
The BTEC National Diploma in Fitness Services qualification supports entry to the following highly 
specialised job role within our company: 
 
• Fitness Instructor 
 
This role entails providing gym based instruction and may also entail delivering Exercise to Children 
on our junior programme or delivering Exercise Classes.  
 
Yours sincerely 
 

 
 
Carol Trower 
Workforce Development Manager 

 

   

  


