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Introduction

The assessment followed the format of the sample assessment
materials and previous series. Stimulus material was provided on a
animal-based setting and learners were asked to respond to the context
through three activities. Each activity required learners to demonstrate
knowledge and understanding of a range of specification topics and
apply this to the scenario presented in the stimulus material. Centres
are reminded that the stimulus material is in the task booklet and
learners are not permitted to bring any notes into the assessment.

A ‘levels-based’ approach was taken when assessing each response,
where the overall quality of the learner response was considered
holistically. More detail can be found below in the individual activity
section of the report.

Introduction to the Overall Performance of the Unit

This report has been written to help you understand how learners have
performed overall in the task. For each activity there is a brief analysis of
learner responses. You will also find examples of learner responses to
the activities, along with features that led to the mark awarded. These
are intended to provide additional guidance for you to prepare your
learners for future examination series.

The style of the assessment is challenging: the activities demand depth
of knowledge and understanding of how animal welfare standards are
promoted, along with safe working practices and compliance with
relevant legislation when working with animals. A breadth of knowledge
and understanding of different areas of the specification is applied
across the paper.

The emphasis is on learners’ application of their knowledge and
understanding to a specific scenario. Although learners may not be
familiar with a particular setting, they should be reminded to apply their
knowledge and understanding of aspects of animal welfare related to
the contexts illustrated in the specification. Learners should not
memorise and state generic information or reference the contexts of
previous series. It is clear when learners have done this, as generic
responses without appropriate links to the scenario can demonstrate
characteristics only of descriptors from Band 1 in each activity.
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Learners attaining higher marks structured responses logically with
precise and clear references to the part of the stimulus material they
were commenting on, indicating whether it was good or poor practice,
why it was of importance (in meeting welfare needs, maintaining good
health and safety, or complying with legal requirements and
responsibilities according to the activity they were completing) and
making sensible suggestions for improvement/justifying why it was good
practice as required. They referred to a range of points across the
stimulus material appropriately and in a focussed way.

Learners that do not explain the importance of a particular issue they
have identified, either to maintaining animal needs, good health and
safety, or a responsibility that is enshrined in law, will restrict the marks
they can achieve even if they make sensible suggestions for
improvement.  The deeper understanding of why policies and
procedures are in place to protect the welfare of animals, and those who
care for them, needs to be shown. However, it should also be noted that
the awarding of full marks for an activity is not dependent on the
response containing all of the indicative content in the mark scheme and
responses are assessed on a holistic approach as to how well the overall
answer demonstrates the characteristics of the mark scheme traits.

The correct focus of the response for each activity is essential. Activity
1 invites learners to consider how the five animal welfare needs are met
in context; Activity 2 looks at safe working practices (with an emphasis
on human health and safety); while activity 3 must be based around the
legal responsibilities of working with animals. The mark scheme is based
on these aspects relative to each activity and responses that do not
demonstrate this targeting lack cannot therefore exemplify the traits of
higher mark bands. Responses to each activity are assessed individually
and this means that, for example, comments on health and safety in the
stimulus activity, or answer spaces for activities one or three will not
make any contribution for the marks awarded for activity two.

Learners should be reminded that if they continue their responses on
additional paper, it must be clearly labelled with the activity they relate
to. This is the only additional material that should be submitted.
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Individual Questions

The following section considers each activity on the paper, providing
examples of common learner responses and a brief commentary of why
the responses gained the marks they did. This section should be
considered with the live external assessment and corresponding mark
scheme.

Activity 1
Some very good reasoning was demonstrated by learners who selected

relevant information in the stimulus material and adopted the following
approach:

e identifying the extent to which the context met the five animal needs for
a number of species through the layout, routines and tasks, including
noting the significance of where information was lacking

e explaining why those routines or activities were important for the
welfare of the animal/animals

e suggesting changes that would address those needs which were both
reasonable and practical

e explaining how these improvements would lead to higher standards of
animal welfare

Learners who identified a number of issues within the context but with
only some reasoning (that was occasionally tenuous or showed a lack of
understanding of the context) were limited to achieving 6-10 marks for
their answer. As in previous series, learners who did not reference each
of the five animal welfare needs in their responses were unable to gain
marks in bands 3 or 4. This was also the case for responses that made
general comments about the way that the zoo farm was being run, or
addressed how needs were being met by implication rather than being
specific.
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Learner Response 1 (19 marks)
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Learner response 1 was awarded 19 marks. There is broad
understanding of the five animal welfare needs demonstrated across a
number of animal species from the context and how the routines, tasks
and procedures are meeting those needs or otherwise. Stimulus
material has been used well to provide comprehensive justification of
the points made. Full extension of points for every point made would
have allowed this learner to gain the maximum of 20 marks.
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Learner response 2 (6 marks)
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Learner response 2 was awarded marks at the low end of band 2.
Although the learner has listed four of the five needs initially, the
response is focussed on logistics rather than how the needs are being
met, and lacks the depth of reasoning that would allow higher marks to
be awarded.
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Activity 2

Learners achieving the highest number of marks in this activity identified
a range of issues affecting safe working practices within the scenario,
developing associated reasoning for any improvements suggested.

Often these were linked to the appropriate legislation but did not make
it the focus of the response.

Some learners centred their responses on the health and safety of the
animals and made little reference to the staff, volunteers or members of
the public. Although this does have some awardable material, learners
who failed to mention safe working practices restricted their ability to
gain higher marks as it does not demonstrate knowledge and
understanding of maintaining the health and safety of the humans
interacting with the animals within the scenario.

It was good to see that many learners identified that the combined
storage arrangements were far from ideal and also that the emergency
vehicle access was arranged poorly, amongst a number of other issues
from across the stimulus material. Responses that gained the higher
marks demonstrated excellent reasoning about the potential issues that
could arise as a consequence, going on to suggest and justify the
improvements that could be made to allow safer working practices.
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Learner response 3 (15 marks)
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Learner response 3 identifies a number of relevant issues from across
the stimulus material, giving reasoning for each issue identified, and in
most cases providing justified suggestions for how improvements could
be made.
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Learner response 4 (4 marks)
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Learner response 4 makes an attempt to reference some issues,
showing awareness of a few things that are relevant to safe working
practices, but the associated reasoning is weak, which is why it does not

quite gain the top of band 1 marks.
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Activity 3

Some learners responded well to this activity, particularly those who
made accurate references to legislation from their own knowledge and
understanding, making links to both the scenario and the checklist of
legal responsibilities that was provided as part of the stimulus material.

There was a perceived increase in learners who used the checklist to
centre their response upon, either taking it as a list of what the zoo farm
was actively doing, or using it as a checklist themselves to state if the zoo
farm was meeting these responsibilities. Without any further expansion
though - particularly on the importance and implications of meeting or
not meeting these responsibilities - learners did not demonstrate the
application of knowledge and understanding that is recognised as
awardable for marks in bands two or three for this activity.

Many learners correctly referenced legislation around Health and Safety
at Work, Control of Substances Hazardous to Health (COSSH)
regulations, though in a number of cases learners appeared to simply
list all legislation that they knew. Responses such as these can only gain
marks, if any, in Band 1: legal responsibilities must be linked to the
context to demonstrate the characteristics required in higher bands.

All relevant references to legislation that were correctly applied to the
context were recognised when awarding marks to this activity, including
references to devolved legislation.
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Learner response 5 (14 marks)
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Learner response 5 makes reference to several relevant pieces of

legislation and has

engaged well,

demonstrating appropriate

connections between the areas of the stimulus material and legal
responsibilities. They have made suggestions for improvement that are
justified and shown understanding of why it is important to meet legal

requirements.
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Learner response 6 (3 marks)
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Learner response 6 attempts to use the structure of the checklist
provided in the stimulus material for the basis of their response. While
this is not inherently incorrect, there is no explicit reference to
legislation, or the importance of meeting legal responsibilities, that
would have allowed the response to achieve marks higher than the
middle of band 1.
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Summary

Based on their performance on this paper, learners should:

e Ensure they are providing a suitable response related to the
requirements of each activity

e Provide reasoning for the issues they identify and improvements
that they think would improve animal welfare, safe working
practices and meeting legal responsibilities in the appropriate
activity response.

e Ensure they clearly refer to the stimulus material in their responses

e Be aware that any checklist relating to legal requirements is an
indicator of legal responsibilities, rather than a summary of current
practice, within the scenario

e Give thought to the structure to their responses so that they can
demonstrate the depth of their understanding, eg:
o Identify and explain the issue/practice (good or poor), making links
to the stimulus material
o Suggest and explain improvements that could reasonably be made,
if necessary

e Tutors should ensure they familiarise themselves and learners with the
course materials, including the specification for guidance on the types
of contexts that may be provided: the sample assessment materials,
levels-based mark scheme and lead examiner reports here
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